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VIII. nm°{bgr A§VJ©V CnbãY Agbobo n`m©`r H$ìha/A°S> Am°Z (nwT>o gwé...) :  

` _______________________________________ Mm _wÐm§H$ ewëH$, nmdVr/MbmZ H«$. Ûmao ________________________ ^abobo

{XZm§H$ ____________.

A§VJ©V Xmdm à{H«$`m Vnerb

Zmd        

nyU© nÎmm        

g§nH©$ H«$.
       

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>gmR>r Am{U Ë`m§À`m dVrZo, _________________________________________

`m {XZm§H$mbm ñdmjar Ho$br Amho

A{YH¥$V ñdmjarH$Vm©

D D M M Y Y Y Y

H§$nZr g§nH©$ Vnerb

       

EO§Q>Mm H$moS>

EO§Q>Mm g§nH©$ H«$.

       

    

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>gmR>r
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 AZw. H«$. n`m©`r H$ìha/A°S> Am°Z àr{_`_ (`) dm{f©H$ {d_m a³H$_ (`)

 27 {dídì`mnr H$ìha àVrjm H$mbmdYr
  H$_r H$aÊ`mMm n`m©`  

 28 ê$_ _m°{S>\$m`a

 29 ZoQ>dH©$ A°S>ìhm§Q>oO

 30 EZAmaAm` A°S>ìhm§Q>oO - EZAmaAm`gmR>r H$ìha

 31 Á`oð> ZmJ[aH$m§gmR>r _yë`d{Y©V godm
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_yb^yV àr{_`_

n`m©`r bm^ àr{_`_

bmoqS>J (Agë`mg)
gdbV (Agë`mg)
àr{_`_ BÝñQ>m°b_|Q> n`m©`
({ZdS>bo Agë`mg)
OrEgQ>r

EHy$U àr{_`_
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b.  àñVmdZm

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS> 
(Amåhr/Amåhmbm), nm°{bgrÀ`m ^mJ A _Ü`o Zmd Z_yX Ho$boë`m 
àñVmdH$Ë`m©H$Sy>Z àñVmd Am{U àr{_`_ (`mnwT>o nm°{bgr ñHo$S>çyb 
åhUyZ g§X{^©V) àmá Pmë`mZ§Va Am{U hr nm°{bgr Omar 
H$aÊ`mH${VVm Ë`mV CëboI Ho$bobo H$moUVohr {dYmZ, Ahdmb qH$dm 
BVa XñVEodOmgh Z_yX àñVmd Am{U KmofUmnÌ, Am{U Ë`mV 
C„oI Ho$ë`mZwgma Am_À`mV\}$ Am{U àñVmdH$Ë`m©Zo `m H$amamMm 
AmYma åhUyZ ñdrH$mabo Am{U _mÝ` Ho$bo Amho, `m nm°{bgrÛmao, 
nm°{bgr eoS>çwb_Ü`o Z_yX Ho$ë`mà_mUo, Ë`mZ§VaÀ`m àr{_`ågMr 
Xo` nmdVr {dMmamV KoD$Z Am{U Ë`m§À`m AYrZ amhÿZ, Am{U nwT>o, ̀ m 
nm°{bgr_Ü`o g_m{dï> Agboë`m AQ>r Am{U eVvÀ`m AYrZ amhÿZ, 
nm°{bgr eoS>çwb_Ü`o Z_yX Ho$ë`mà_mUo ^anmB© Xo` Pmë`mÀ`m 
Am_À`m g_mYmZmÀ`m nwamì`mda, Z_yX ì`³Vrbm qH$dm ì`º$s¨Zm 
Xo`H$mMm Xmdm H$aUmè`m ì`º$s¨À`m Zmdmda qH$dm ̀ m nm°{bgr A§VJ©V 
EH$ qH$dm A{YH$ bm^ Xo` hmoVmV Aer KQ>Zm KS>ë`mda, {d_m 
a¸$_/dm{f©H$ {d_m a³H$_/`mo½` bm^ a³H$_ Am_À`mH$Sy>Z {Xbr 
OmB©b.

c.  ì`m»`m

`m nm°{bgrÀ`m CÔoem§gmR>r, Imbr {Z{X©ï> Ho$boë`m g§km§Mm AW© `m 
nm°{bgrV qH$dm g§~§{YV A°S>-Am°Ýg/n`m©`r H$ìha_Ü`o Hw$R>ohr 
àH$Q>/{Z{X©ï> Ho$bm Amho, {VWo {ZYm©[aV Ho$bm Agob:

{OWo g§X^© Amdí`H$ Agob {VWo, EH$dMZr g§X^mª_Ü`o AZoH$dMZr 
g§X^© XoIrb g_m{dï> AgVrb Am{U H$moUË`mhr qbJmÀ`m 
g§X^mª_Ü`o gd© qbJm§Mm g§X^© Agob. {edm`, d¡Ym{ZH$ 
A{Y{Z`_mÀ`m H$moUË`mhr g§X^mª_Ü`o Ë`mV Z§Va Ho$bobo ~Xb 
g_m{dï> AmhoV.

I. _mZH$ ì`m»`m (Á`m ì`m»`m Am`AmaS>rE Ûmao {ZX}{eV 
Ho$ë`m AmhoV)

AnKmV åhUOo ~mø, Ñí`_mZ Am{U qhgH$ _mJmªZr KS>boë`m 
AMmZH$, XþX£dr, AZno{jV KQ>Zm hmo`.

EZr dZ BbZog åhUOo AmOmamMm gVVMm H$mbmdYr Am{U Á`m_Ü`o 
CnMma KoVbo Jobo AgVrb Aem é½Umb`/Z{gªJ hmo_H$Sy>Z eodQ>Mm 
g„m KoVë`mnmgyZ 45 {Xdgm§À`m AmV AmOma nwÝhm hmoUo g_m{dï> 
Amho.

''Am`wf CnMma'' Mm AW© 'Am`wd}X, `moJ Am{U {ZgJm}nMma, 
`wZmZr, {gÕ Am{U hmo{_Amon°Wr àUmbr' A§VJ©V {Xë`m OmUmè`m 
d¡ÚH$s` Am{U/qH$dm é½Umb`mV XmIb Pmë`mZ§Va Ho$bm OmUmam 
CnMma, Agm Amho.

''~«oH$ BZ nm°{bgr'' åhUOo {dÚ_mZ nm°{bgr _wXVrÀ`m eodQ>r / 
hßË`mÀ`m àr{_`_ Xo` {XZm§H$mÀ`m eodQ>r CX²^dUmam A§VamMm 
H$mbmdYr hmo`, Ooìhm {Xboë`m nm°{bgrdarb ZyVZrH$aUmgmR>r Xo` 
àr{_`_ qH$dm Xo` hßË`mMm àr{_`_ Ë`m nm°{bgrÀ`m ZyVZrH$aU 
{XZm§H$mbm qH$dm Ë`mAmYr qH$dm dmT>rd H$mbmdYrV ^abm OmV 
Zmhr.

''H°$ebog gw{dYm'' åhUOo {d_m H§$nZrZo {d_mYmaH$mbm {Xbobr 
gw{dYm hmo`, {OWo nm°{bgrÀ`m AQ>r Am{U eVvZwgma {d_m H§$nZrZo 
Ho$boë`m CnMmam§À`m IMm©Mo no_|Q> nyd©-A{YH¥$VVm _§Oya Ho$boë`m 
_`m©Xon`ªV WoQ> ZoQ>dH©$ àXmË`mbm Ho$bo OmVo.

''nyd©dVu eV©'' Mm AW© nm°{bgrMr _wXV qH$dm AQ> Á`mda nm°{bgr 
A§VJ©V {d_m H§$nZrMo Xm{`Ëd geV© AgVo' Agm hmoVmo.

''OÝ_OmV {dg§JVr'' åhUOo OÝ_mnmgyZ ApñVËdmV Agbobr 
pñWVr Am{U Or ñdê$n Am{U aMZm, qH$dm gm_mÝ` pñWVrÀ`m 
g§X^m©V Agm_mÝ` Amho.

 a. A§VJ©V OÝ_OmV {dg§JVr - earamÀ`m Ñí`_mZ Am{U 
àdoe`mo½` ̂ mJm§_Ü`o Zgboë`m OÝ_OmV {dg§JVrbm A§VJ©V 
OÝ_OmV {dg§JVr åhUVmV.

 b. ~mø OÝ_OmV {dg§JVr - earamÀ`m Ñí`_mZ Am{U 
àdoe`mo½` ^mJm§_Ü`o Agboë`m OÝ_OmV {dg§JVrbm ~mø 
OÝ_OmV {dg§JVr åhUVmV.

''gh-Xo`'' Mm AW© 'Amamo½` {d_m nm°{bgr A§VJ©V IM© dmQy>Z 
KoÊ`mMr Amdí`H$Vm, Á`m_Ü`o nm°{bgrYmaH$/{d_mYmaH$ ñdrH$m`© 
Xmì`m§À`m aH$_oMr EH$ {d{eï> Q>³Ho$dmar ^ê$ eHo$b Aer VaVyX 
Amho. gh-Xo` _Ü`o {d_m a³H$_ H$_r Ho$br OmV Zmhr.

''So> Ho$Aa g|Q>a'' åhUOo AmOma qH$dm XþImnVtÀ`m {Xdgm XoÊ`mV 
`oUmè`m CnMmam§gmR>r qH$dm é½Umb`mV AgUmè`m d¡ÚH$s` 
ì`dñWogmaIr ñWmnZ Ho$bobr H$moUVrhr g§ñWm hmo`, Or {OWo bmJy 
Agob {VWo, ñWm{ZH$ A{YH$mè`m§H$So> Zm|XUrH¥$V AgVo, Am{U 
Zm|XUrH¥$V Am{U nmÌ d¡ÚH$s` {M{H$ËgH$mÀ`m XoIaoIrImbr AgVo 
Am{U Ë`mgmR>r Imbrb gd© {H$_mZ {ZH$fm§Mo nmbZ H$aUo Amdí`H$ 
Amho:

I. Ë`m g§ñWo_Ü`o nmÌ Z{gªJ H$_©Mmar ZmoH$argmR>r Agm`bm 
hdoV.

ii. nmÌ d¡ÚH$s` BZMmO© Agm`bm hdoV;

iii. g§ñWoH$So> ñdV…Mo EH$ nyU©nUo gwg‚m Agbobo Am°naoeZ {WEQ>a 
Agm`bm hdo, {OWo eó{H«$`oÀ`m à{H«$`m Ho$ë`m OmVmV.

iv. g§ñWoZo é½Um§À`m X¡Z§{XZ Zm|Xr R>odë`m nm{hOoV Am{U ̀ m Zm|Xr 
{d_m H§$nZrÀ`m A{YH¥$V H$_©Mmè`m§Zm Vo CnbãY H$ê$Z XoVrb.

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
do~gmB©Q> … www.iciclombard.com

B©-_ob … customersupport@icicilombard.com

mailto:customersupport@icicilombard.com


8

So> Ho$Aa g|Q>a_Ü`o Imbr n[a^m{fV Ho$ë`mà_mUo Am`wf So> Ho$Aa 
g|Q>a g_m{dï> Amho.

""Am`wf So> Ho$Aa g|Q>a'' åhUOo gm_wXm{`H$ Amamo½` H|$Ð 
(grEMgr), àmW{_H$ Amamo½` H|$Ð (nrEMgr), XdmImZm, pŠb{ZH$, 
nm°brpŠb{ZH$ qH$dm Ago H$moUVohr Amamo½` H|$Ð `m§Mm nwT>rbà_mUo 
g_mdoe Amho, Oo ñWm{ZH$ A{YH$mè`m§H$So> Zm|XUrH¥$V Agob, {OWo 
bmJy Agob {VWo Am{U CnMma à{H«$`m Am{U d¡ÚH$s` qH$dm 
eó{H«$`m/n°am-g{O©H$b B§Q>ìh}§eÝg qH$dm ho XmoÝhr H$aÊ`mgmR>r 
Zm|XUrH¥$V Am`wf d¡ÚH$s` {M{H$ËgH$m§À`m XoIaoIrImbr So> Ho$Aa 
AmYmamda Am§Vaé½U godm§{edm` gw{dYm CnbãY AgVrb Am{U 
Ë`mgmR>r Imbrb gd© {ZH$fm§Mo nmbZ H$aUo Amdí`H$ Amho:

I. Zm|XUrH¥$V Am`wf d¡ÚH$s` ì`mdgm{`H$ BZMmO© Agm`bm hdm;

ii. Amdí`H$VoZwgma g_{n©V Am`wf Woanr {d^mJ Agm`bm hdm 
Am{U/qH$dm eó{H«$`m à{H«$`m H$aÊ`mgmR>r gwg‚m Am°naoeZ 
{WEQ>a Agm`bm hdo;

iii. é½Um§À`m X¡Z§{XZ Zm|Xr R>odm`bm hì`mV Am{U Ë`m {d_m H§$nZrÀ`m 
A{YH¥$V à{V{ZYrbm CnbãY H$ê$Z Úm`bm hdoV.

""So> Ho$Aa Q´>rQ>_|Q>'' åhUOo d¡ÚH$s` CnMma Am{U eó{H«$`m 
à{H«$`m Or:

a. V§ÌkmZmÀ`m àJVr_wio 24 Vmgm§nojm H$_r H$mimV 
é½Umb`mV/So> Ho$Aa g|Q>a_Ü`o gm_mÝ` qH$dm ñWm{ZH$ ^yb 
XoD$Z Ho$br OmVo, Am{U 

b. Á`mgmR>r H$Xm{MV 24 Vmgm§nojm OmñV doi é½Umb`mV XmIb 
H$amdo bmJbo AgVo.

gm_mÝ`V… ~møé½U VËdmda KoVbo OmUmao CnMma `m ì`m»`oÀ`m 
ì`már_Ü`o g_m{dï >ZmhrV.

""dOmdQ> H$aÊ`m`mo½`'' åhUOo Amamo½` {d_m nm°{bgr A§VJ©V 
IM©-eoAa H$aÊ`mMr Amdí`H$Vm hmo`, Á`m_Ü`o Ago åhQ>bo Amho 
H$s, {d_m H§$nZr ZwH$gmZ^anmB© nm°{bgrÀ`m ~m~VrV {d{eï> 
én`m§À`m aH$_ogmR>r Am{U é½Umb` amoI nm°{bgrÀ`m ~m~VrV 
{d{eï> {Xdg/Vmgm§gmR>r O~m~Xma amhUma Zmhr,  `m Jmoï>r {d_m 
H§$nZrH$Sy>Z H$moUVohr bm^ Xo` H$aÊ`mnydu bmJy hmoVrb. dOmdQ>r_wio 
{då`mMr a¸$_ H$_r hmoV Zmhr.

""X§V CnMma:'' X§V CnMma åhUOo XmV qH$dm XmVm§Zm AmYma 
XoUmè`m g§aMZm§er g§~§{YV CnMma hmo`, Á`m_Ü`o VnmgUr, 
{\$qb½g ({OWo JaO Agob), H«$mCÝg, EŠñQ´>°ŠeÝg Am{U 
eó{H«$`m ̀ m§Mm g_mdoe Amho.

""_m{hVr àH$Q>rH$aU {Z`_'' åhUOo nm°{bgr aÔ~mVb Agob 
Am{U MwH$sMr _m{hVr {Xë`mg, MwH$sMo dU©Z Ho$ë`mg qH$dm 
H$moUË`mhr _hÎdmÀ`m dñVwpñWVrMr _m{hVr Z {Xë`mg, ̀ oWo ̂ abobo 

gd© àr{_`_ H§$nZrH$Sy>Z Oá Ho$bo OmVrb.

""S>m°{_{gbar hm°pñnQ>bm`PoeZ'' åhUOo AmOma/ amoJ/ 
XþImnVrgmR>r d¡ÚH$s` CnMma, Á`mgmR>r gm_mÝ` n[apñWVrV 
é½Umb`mV d¡ÚH$s` godm Am{U CnMmam§Mr Amdí`H$Vm AgVo, nU 
àË`jmV Imbrbn¡H$s H$moUË`mhr n[apñWVrV Vo KaÀ`m KarM KoVbo 
OmVmV:

i. é½UmMr pñWVr Aer Amho H$s Ë`mbm/{Vbm é½Umb`mn`ªV ZoD$ 
eH$V Zmhr qH$dm 

ii. é½Umb`mV Imobr CnbãY Zgë`m_wio é½U KarM CnMma KoV 
Amho. 

""AmnËH$mbrZ d¡ÚH$s` godm'' åhUOo AMmZH$ Am{U AZno{jVnUo 
bjUo CØdUmè`m AmOmamgmR>r qH$dm XþImnVrgmR>r ì`dñWmnZ, 
Am{U `mgmR>r {d_mYmaH$m~m~mV _¥Ë`y qH$dm XrK©H$mbrZ J§^ra 
AmOma Q>miÊ`mgmR>r d¡ÚH$s` {M{H$ËgH$mH$Sy>Z Ëd[aV CnMma KoUo 
Amdí`H$ AgVo. 

""dmT>rd H$mbmdYr'' åhUOo àr{_`_À`m Xo` {XZm§H$mZ§Va bJoMM 
Agbobm {ZX}{eV Ho$bobm Agm H$mbmdYr, Á`m Xaå`mZ àr{_`_Mo 
no_|Q> Ho$bo OmD$ eH$Vo, OoUoH$ê$Z àVrjm H$mbmdYr Am{U 
AmYrnmgyZM ApñVËdmV Agboë`m AmOmam§À`m H$ìhaer g§~§{YV 
Agbobo A{daV bm^ J_mdë`m{edm`, nm°{bgrMo ZyVZrH$aU H$aVm 
`oB©b qH$dm Vr gwê$ R>odVm `oB©b. Á`m H$mbmdYrgmR>r H$moUVmhr 
àr{_`_ àmá Pmbm Zmhr Ë`m H$mbmdYrV H$ìhaoO CnbãY AgUo 
Amdí`H$ Zmhr. 

gd© àH$maÀ`m {d_m nm°{bgtgmR>r àr{_`_ ^aÊ`mgmR>rMm dmT>rd 
H$mbmdYr nwT>rbà_mUo Agob: _m{gH$ àr{_`_ ^aÊ`mÀ`m nÕVrV 
n§Yam {Xdg Am{U BVa gd© àH$aUm§_Ü`o Vrg {Xdg.

_mÌ Oa nm°{bgr H$mbmdYrV àr{_`_ hßË`m§§_Ü`o ̂ abm Jobm Agob 
Va {d_m H§$nÝ`m dmT>rd H$mbmdYrV H$ìha XoV AgVrb Va. 

""é½Umb`'' - é½Umb` åhUOo AmOma Am{U XþImnVtÀ`m 
Am§Vaé½U d¡ÚH$s` godm Am{U So>-Ho$Aa CnMmam§gmR>r ñWmnZ 
Ho$bobr H$moUVrhr g§ñWm hmo` Am{U hr Aer g§ñWm AgVo Or 
pŠb{ZH$b EñQ>mpãbe_|Q²g (Zm|XUr Am{U {Z`_Z) H$m`Xm, 2010 
À`m A§VJ©V qH$dm gXa H$m`ÚmÀ`m H$b_ 56(1)À`m AZwgyMr 
A§VJ©V {ZX}{eV Ho$boë`m H$m`Úm§Zwgma ñWm{ZH$ A{YH$mè`m§H$So> 
é½Umb` åhUyZ Zm|XUrH¥$V AgVo qH$dm Imbrb gd© {H$_mZ 
{ZH$fm§Mo nmbZ H$aVo:

I. Ë`m§À`mH$So> Mmodrg Vmg H$m_mda nmÌ Z{gªJ H$_©Mmar AmhoV;

ii. 10,00,000 nojm H$_r bmoH$g§»`m Agboë`m eham§_Ü`o 
{H$_mZ 10 Am§Vaé½U ~oS²g AmhoV Am{U BVa gd© {R>H$mUr 
{H$_mZ 15 Am§Vaé½U ~oS²g AmhoV;

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
do~gmB©Q> … www.iciclombard.com
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iii. Mmodrg Vmg nmÌ d¡ÚH$s` ì`mdgm{`H$ BZMmO© AmhoV;

iv. eó{H«$`oMr à{H«$`m H$aVm ̀ oUmao ñdV…Mo nyU© gwg‚m Am°naoeZ 
{WEQ>a Amho;

v. é½Um§À`m X¡Z§{XZ Zm|Xr R>odë`m OmVmV Am{U {d_m H§$nZrÀ`m 
A{YH¥$V H$_©Mmè`m§Zm Vo CnbãY H$ê$Z XoVmV.

é½Umb`m_Ü`o Imbr n[a^m{fV Ho$ë`mà_mUo Am`wf é½Umb` 
g_m{dï> Amho:

""Am`wf é½Umb`'' hr EH$ Amamo½` gw{dYm Amho, {OWo 
d¡ÚH$s`/eó{H«$`m/n°am-g{O©H$b CnMma à{H«$`m Am{U 
B§Q>ìh}§eÝg Am`wf d¡ÚH$s` {M{H$ËgH$m§H$Sy>Z Ho$bo OmVmV, Á`m_Ü`o 
Imbrbn¡H$s H$moUVohr é½Umb` g_m{dï> AgVo:

a. H|$Ðr` qH$dm amÁ` gaH$maMo Am`wf é½Umb`; qH$dm

b. H|$Ð gaH$ma/H|$Ðr` ^maVr` Am¡fY n[afX/H|$Ðr` 
hmo{_Amon°Wr n[afX `m§À`mH$Sy>Z _mÝ`Vmàmá Am`wf 
_hm{dÚmb`mer g§b¾ e¡j{UH$ é½Umb`; qH$dm

c. Ago Am`wf é½Umb` Oo H$moUË`mhr _mÝ`Vmàmá Am¡fY 
àUmbrÀ`m Am§Vaé½U Amamo½` gw{dYm§gh ñdV§Ì qH$dm gh-
pñWV Agbobo, ñWm{ZH$ A{YH$mè`m§H$So> Zm|XUrH¥$V Agbobo, 
{OWo bmJy Agob {VWo, Am{U nmÌ Zm|XUrH¥$V Am`wf d¡ÚH$s` 
{M{H$ËgH$m§À`m XoIaoIrImbr Agbobo Am{U Imbrb gd© 
{ZH$fm§Mo nmbZ H$aUo Amdí`H$ Amho:

I. {H$_mZ 5 Am§Vaé½U ~oS²>g AmhoV;

ii. Mmodrg Vmg nmÌ Am`wf d¡ÚH$s` ì`mdgm{`H$ BZ MmO© AmhoV;

iii. Amdí`H$VoZwgma g_{n©V Am`wf Woanr {d^mJ Am{U/qH$dm 
gwg‚m

iv. eó{H«$`m H$aÊ`mgmR>r gwg‚m Am°naoeZ {WEQ>a AmhoV;

v. é½Um§À`m X¡Z§{XZ Zm|Xr R>odë`m nm{hOoV Am{U {d_m H§$nZrÀ`m 
A{YH¥$V à{V{ZYrbm Ë`m CnbãY H$ê$Z {Xë`m nm{hOoV.

""é½Umb`mV XmIb H$aUo'' åhUOo {d{eï> à{H«$`m/CnMma 
dJiVm, {H$_mZ 24 Vmg gbJ Am§Vaé½U d¡ÚH$s` godm§gmR>r 
é½Umb`mV XmIb H$aUo, {OWo A°S>{_eZ gbJ 24 Vmgm§nojm H$_r 
H$mbmdYrgmR>r Agy eH$Vmo.

""AmOma'' åhUOo Agm amoJ qH$dm n°Wm°bm°{OH$b g_ñ`m Á`m_wio 
gm_mÝ` emar[aH$ H$m`© {~KS>Vo Am{U d¡ÚH$s` CnMmam§Mr 
Amdí`H$Vm ̂ mgVo.

a. Vrd« g_ñ`m - Vrd« g_ñ`m åhUOo Ago amoJ, AmOma qH$dm 
XþImnV, Oo CnMmam§Zm à{VgmX XoVmV, Á`mMm CÔoe ì`º$sbm 

amoJ/AmOma/BOm hmoÊ`mnyduÀ`m Ë`mÀ`m Amamo½`mÀ`m gm_mÝ` 
pñWVrV naV AmUÊ`mMm AgVmo, Á`m_wio é½UmMm AmOma nyU© ~am 
hmoB©b.

b. OwZmQ> g_ñ`m- OwZmQ> g_ñ`m åhUOo Agm amoJ, AmOma 
qH$dm XþImnV, Á`m_Ü`o Imbrbn¡H$s EH$ qH$dm A{YH$ d¡{eï²>`o 
AgVmV:

1. `m_Ü`o g„m_gbV, VnmgUr Am{U/qH$dm MmMÊ`m§Ûmao gVV 
qH$dm XrK©H$mbrZ XoIaoIrMr Amdí`H$Vm AgVo;

2. `m_Ü`o gVV qH$dm XrK©H$mbrZ {Z`§ÌU qH$dm bjUo H$_r 
H$aÊ`mMr Amdí`H$Vm AgVo;

3. `m_Ü`o é½UmMo [ah°{~{bQ>oeZ Amdí`H$ AgVo qH$dm é½Umbm 
Ë`mMm gm_Zm H$aÊ`mgmR>r {deof à{ejU {Xbo Jobo nm{hOo;

4. hr à{H«$`m A{Z{üV H$mimgmR>r gwê$ amhVo;

5. `m_Ü`o AmOmamMr nwZamd¥Îmr qH$dm AmOma nwÝhm hmoÊ`mMr 
eŠ`Vm AgVo.

""XþImnV'' åhUOo AmOma qH$dm amoJ dJiyZ, Á`m_Ü`o Ho$di Am{U 
WoQ> ~mø, qhgH$, Ñí`_mZ Am{U ñnï> KQ>H$m§Zr hmoUmar AnKmVr 
emar[aH$ hmZr, Or d¡ÚH$s` {M{H$ËgH$mZo gË`m{nV Am{U à_m{UV 
Ho$br Amho.

""Am§Vaé½U d¡ÚH$s`'' åhUOo Ago CnMma Á`mgmR>r {d_mYmaH$ 
ì`º$sbm H$ìha Ho$boë`m KQ>ZogmR>r 24 Vmgm§nojm OmñV H$mi 
é½Umb`mV amhmdo bmJVo.

""A{VXjVm {d^mJ'' åhUOo é½Umb`mMm EH$ {d^mJ, dm°S©> qH$dm 
emIm hmo`, hm {d^mJ g_{n©V d¡ÚH$s` {M{H$ËgH$m§À`m gVV 
XoIaoIrImbr AgVmo Am{U Omo J§^ra pñWVrV Agboë`m qH$dm 
OrdZmdí`H$ gw{dYm§Mr JaO Agboë`m é½Um§Mr gVV XoIaoI 
H$aÊ`mgmR>r Am{U CnMmam§gmR>r {deofV… gwg‚m AgVmo Am{U `m 
{d^mJmV d¡ÚH$s` Am{U n`©dojU gm_mÝ` d BVa dm°S>mªnojm IynM 
A{YH$ ZmOyH$ Am{U JhZ nÕVrZo hmVmibo OmVo.

""Am`gr`y (A{VXjVm {d^mJ) ewëH$'' åhUOo é½Umb`mZo 
AmH$mabobr a³H$_

Am`gr`y IM© Á`m_Ü`o Am`gr`y ~oS>, H$moUË`mhr Am`gr`y é½Umbm 
àXmZ Ho$boë`m gm_mÝ` d¡ÚH$s` ghmæ` godm§Mm IM©, Á`m_Ü`o 
n`©dojUmMr CnH$aUo, {H«${Q>H$b Ho$Aa Z{gªJ Am{U ^yb Vkm§Mo 
ewëH$ g_m{dï> Agob.

""bm°`ëQ>r ~moZg'' åhUOo àr{_`__Ü`o g§~§{YV dmT> Z H$aVm {d_m 
H§$nZrZo {Xboë`m {d_m aH$_o_Ü`o H$moUVrhr dmT> qH$dm ̂ a hmo`.

""_°Q>{Z©Q>r IM©'' åhUOo

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.
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a. ~mi§VnUmgmR>r `oUmam d¡ÚH$s` CnMma IM© (Jw§VmJw§VrMr 
àgyVr Am{U é½Umb`mV XmIb H$aVmZm Pmboë`m {gPo[a`Z 
goŠeZgh).

b. nm°{bgr H$mbmdYr Xaå`mZ J^©YmaUoMm d¡Y {M{H$ËgH$s` 
g_mnZmMm IM©.

""d¡ÚH$s` {M{H$ËgH$'' åhUOo Aer ì`º$s, {Obm H$moUË`mhr 

amÁ`mÀ`m _o{S>H$b H$mD$pÝgb qH$dm ^maV gaH$ma qH$dm amÁ` 
gaH$maZo ñWmnZ Ho$boë`m _o{S>H$b H$mD$pÝgb Am°\$ B§{S>`m qH$dm 
H$mD$pÝgb \$m°a B§{S>`Z _o{S>{gZ qH$dm \$m°a hmo{_Amon°WrH$Sy>Z d¡Y 
Zm|XUrH¥$V Amho Am{U Ë`m_wio {Vbm {VÀ`m A{YH$majoÌmV d¡ÚH$s` 
ì`dgm` H$aÊ`mMm A{YH$ma Amho Am{U nadmÝ`mMr ì`már_Ü`o 
Am{U A{YH$majoÌmV H$m_ H$aV Amho. d¡ÚH$s` {M{H$ËgH$ `m 
eãXaMZoV S>m°ŠQ>a, Vk Am{U eë`{demaX `m§Mm g_mdoe hmoVmo, 
na§Vw hr ì`³Vr {d_mYmaH$/{d_mYmaH$ ì`³VrÀ`m Hw$Qw>§~mVrb gXñ` 
Zgmdr Á`m_Ü`o dS>rb, AmB©, gmgao, gmgy, _wbJm, _wbJr, OmdB©, 
gyZ, ^mD$ qH$dm ~hrU `m§Mm g_mdoe hmoVmo. {dœì`mnr H$ìhaÀ`m 
CÔoemZo, d¡ÚH$s` {M{H$ËgH$ åhUOo Aer ì`³Vr {OÀ`mH$So> g§~§{YV 
XoemÀ`m _o{S>H$b H$mD$pÝgbMr d¡Y Zm|XUr Amho {OWo {d_mYmaH$ 
CnMma KoV Amho.

""d¡ÚH$s` IM©'' åhUOo Ago IM© Oo {d_mYmaH$mZo d¡ÚH$s` 

{M{H$ËgH$mÀ`m gëë`mZwgma AmOma qH$dm AnKmVm_wio d¡ÚH$s` 
CnMmam§gmR>r Amdí`H$ Am{U àË`jmV Ho$bo AmhoV, _mÌ Ë`mnojm 
OmñV Zgmdo, Oa {d_mYmaH$ ì`³VrZo {d_m CVadbm ZgVm Va Xo` 
Pmbo AgVo Am{U Am{U Ë`mM n[agamVrb BVa é½Umb`o qH$dm 
S>m°ŠQ>am§Zr Ë`mM d¡ÚH$s` CnMmam§gmR>r AmH$maë`m OmUmè`m 
ewëH$mnojm A{YH$ Zgmdo.

""d¡ÚH$s`Ñï²>`m Amdí`H$ CnMma'' åhUOo H$moUVmhr CnMma, 

MmMÊ`m, Am¡fYmonMma qH$dm é½Umb`mVrb _w³H$m_ qH$dm 
é½Umb`mVr _w³H$m_mMm ̂ mJ Á`m_Ü`o:

I. {d_mYmaH$mbm Pmboë`m AmOmamÀ`m qH$dm XþImnVrÀ`m 
d¡ÚH$s` ì`dñWmnZmgmR>r Amdí`H$ Amho;

ii. ì`már, H$mbmdYr qH$dm Vrd«Vo_Ü`o gwa{jV, nwaoer Am{U ̀ mo½` 
d¡ÚH$s` godm àXmZ H$aÊ`mgmR>r Amdí`H$ Agboë`m d¡ÚH$s` 
godoÀ`m nmVirnojm OmñV Zgmdr;

iii. d¡ÚH$s` {M{H$ËgH$mZo {àñH«$mB~ Ho$bobo Agmdo,

iv. Am§Vaamï´>r` d¡ÚH$s` nÕV qH$dm ^maVmVrb d¡ÚH$s` 
g_wXm`mZo ì`mnH$nUo ñdrH$maboë`m ì`mdgm{`H$ _mZH$m§Mo 
nmbZ Ho$bo nm{hOo. 

""d¡ÚH$s` gëbm'' åhUOo d¡ÚH$s` {M{H$ËgH$mH$Sy>Z H$moUVmhr 

g„m qH$dm gëbm_gbV Á`m_Ü`o H$moUVohr {àpñH«$ßeZ qH$dm 
\$m°bmo-An {àpñH«$ßeZ Omar H$aUo g_m{dï> Amho.

""_m`J«oeZ'' åhUOo nm°{bgrYmaH$m§Zm (\° {_br H$ìha Am{U J«wn 

nm°{bgr A§VJ©V gd© gXñ`m§gh) àXmZ Ho$bo OmUmar gw{dYm, Or 
AmYrnmgyZM ApñVËdmV Agboë`m AmOmam§gmR>r Am{U {d{eï> 
àVrjm H$mbmdYrgmR>r {_idbobo H«o${S>Q> EH$mM {d_m H§$nZrH$Sy>Z 
Xþgè`m Amamo½` {d_m nm°{bgr_Ü`o hñVm§V[aV H$aÊ`mgmR>r dmnabr 
OmVo.

""ZoQ>dH©$ àXmVm'' åhUOo é½Umb`o qH$dm Amamo½` godm àXmVo, Oo 

H°$ebog gw{dYoÛmao {d_mYmaH$mbm d¡ÚH$s` godm àXmZ H$aÊ`mgmR>r 
{d_m H§$nZr, Q>rnrE qH$dm {d_m H§$nZr Am{U Q>rnrE `m§Zr g§`wº$nUo 
gyMr~Õ Ho$bo AmhoV.

""ZdOmV ~mi'' åhUOo nm°{bgr H$mbmdYr Xaå`mZ OÝ_bobo 

Am{U 90 {Xdg n`ªV d` Agbobo ~mi.

""Zm°Z-ZoQ>dH©$ àXmVo'' åhUOo H$moUVohr é½Umb`, So> Ho$Aa g|Q>a 

qH$dm BVa àXmVm Oo ZoQ>dH©$Mm ̂ mJ Zmhr.

""Xmì`mMr gyMZm'' åhUOo H$moUË`mhr _mÝ`Vmàmá g§àofU 

nÕVtÛmao {d_m H§$nZr qH$dm Q>rnrEbm Xmì`mMr _m{hVr XoÊ`mMr 
à{H«$`m. 

""AmonrS>r CnMma'' åhUOo Aer CnMmanÕVr Á`m_Ü`o {d_mYmaH$ 

d¡ÚH$s` {M{H$ËgH$mÀ`m gëë`mZwgma {ZXmZ Am{U CnMmam§gmR>r 
pŠb{ZH$ / é½Umb` qH$dm gëbmJma H$jmgma»`m g§~§{YV 
gw{dYobm ^oQ> XoVmo. {d_mYmaH$mbm So> Ho$Aa qH$dm Am§Vaé½U åhUyZ 
XmIb Ho$bo OmV Zmhr.

""nmoQ>}{~{bQ>r'' åhUOo nyd©-ApñVËdmV Agboë`m AmOmam§gmR>r 

Am{U {d{eï> àVrjm H$mbmdYrgmR>r {_idbobo H«o${S>Q,> EH$m {d_m 
H§$nZrH$Sy>Z Xþgè`m {d_m H§$nZrH$So> hñVm§V[aV H$aÊ`mgmR>r Amamo½` 
{d_m nm°{bgrYmaH$m§Zm (\°{_br H$ìha A§VJ©V gd© gXñ`m§gh) àXmZ 
Ho$bobr gw{dYm.

""é½Umb`mV XmIb Pmë`mZ§VaMm d¡ÚH$s` IM©'' åhUOo 

{d_mYmaH$ ì`³Vrbm é½Umb`mVyZ {S>ñMmO© {Xë`mZ§Va bJoMM 
nyd©{ZYm©[aV {Xdgm§À`m H$mbmdYrV hmoUmam d¡ÚH$s` IM©, _mÌ Oa:

i. Ago d¡ÚH$s` IM© Ë`mM g_ñ`ogmR>r AgmdoV Á`mgmR>r 
{d_mYmaH$ ì`º$sbm é½Umb`mV XmIb H$aUo Amdí`H$ hmoVo 
Am{U

ii. Aem é½Umb`mV XmIb H$aÊ`mgmR>r Am§Vaé½U 
hm°pñnQ>bm`PoeZ Xmdm {d_m H§$nZr ñdrH$mê$ eH$Vo.

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.
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""nyd©-ApñVËdmV Agbobm AmOma'' åhUOo H$moUVrhr g_ñ`m, 

AmOma, XþImnV qH$dm amoJ: 

a)  Á`mMo {ZXmZ {d_m H§$nZrZo Omar Ho$boë`m nm°{bgrÀ`m 
gwédmVrÀ`m {XZm§H$mÀ`m 36 _{hÝ`m§nydu S>m°ŠQ>am§Zr Ho$bo 
Agmdo; qH$dm 

b)  Á`mgmR>r nm°{bgrÀ`m gwé hmoÊ`mÀ`m {XZm§H$mÀ`m 36 
_{hÝ`m§nydu S>m°ŠQ>am§Zr d¡ÚH$s` gëbm qH$dm CnMmam§Mr 
{e\$mag Ho$br hmoVr qH$dm Ë`m§À`mH$Sy>Z àmá Pmbr hmoVr. 

""é½Umb`mV XmIb hmoÊ`mnyduMm d¡ÚH$s` IM©'' åhUOo 

{d_mYmaH$mÀ`m é½Umb`mV XmIb hmoÊ`mnyduÀ`m nyd©{ZYm©[aV 
{Xdgm§À`m Xaå`mZ Pmbobm d¡ÚH$s` IM©, _mÌ Oa:

a. Ago d¡ÚH$s` IM© Ë`mM g_ñ`ogmR>r Ho$bo OmVmV Á`mgmR>r 
{d_mYmaH$mMo é½Umb`mV XmIb hmoUo Amdí`H$ hmoVo, Am{U

b. Aem é½Umb`mV XmIb H$aÊ`mgmR>r Am§Vaé½U 
hm°pñnQ>bm`PoeZ Xmdm {d_m H§$nZr ñdrH$mê$ eH$Vo.

""nmÌ Zg©'' åhUOo Aer ì`º$s {OÀ`mH$So> Z{gªJ H$mD$pÝgb Am°\$ 

B§{S>`m qH$dm ^maVmVrb H$moUË`mhr amÁ`mVrb Z{gªJ 
H$mD$pÝgbH$Sy>Z d¡Y Zm|XUr Amho.

""ZyVZrH$aU'' åhUOo Aem AQ>r Á`mda {då`mMm H$ama nañna 

g§_VrZo ZyVZrH$aU Ho$bm OmD$ eH$Vmo Á`m_Ü`o nyd©-ApñVËdmV 
Agboë`m AmOmam§gmR>r, doi~Õ AndO©ZmgmR>r Am{U gd© àVrjm 
H$mbmdYrgmR>r gVV ZyVZrH$aUmda CnMma H$aÊ`mgmR>r dmT>rd 
H$mbmdYrMr VaVyX AgVo.

""dmOdr Am{U na§namJV ewëH$'' åhUOo godm qH$dm nwadR>çmgmR>r 

ewëH$, Oo {d{eï> àXmË`mgmR>r _mZH$ ewëH$ AmhoV Am{U ^m¡Jmo{bH$ 
joÌmVrb A{^Þ qH$dm g_mZ godm§gmR>r àM{bV ewëH$m§er gwg§JV 
AmhoV, Á`m_Ü`o AmOma / XþImnVrMo ñdê$n bjmV KoVbo OmVo.

""ImobrMo ^mSo>'' åhUOo é½Umb`mZo Imobr Am{U ~mo{Sª>J IMm©gmR>r 

AmH$mabobr a¸$_ Am{U Ë`mV g§~§{YV d¡ÚH$s` IM© g_m{dï> 
AgVrb.

""{d{eï> àVrjm H$mbmdYr/{d{eï> amoJ/à{H«$`m àVrjm 

H$mbmdYr/'' åhUOo Amamo½` {d_m nm°{bgr gwê$ Pmë`mnmgyZ 36 

_{hÝ`m§n`ªVMm H$mbmdYr, Á`m H$mbmdYrV {d{eï> amoJ/CnMma 
(AnKmVm_wio Pmbobo AmOma dJiVm) H$ìha Ho$bo OmV ZmhrV. 
H$mbmdYr nyU© Pmë`mda, amoJ/CnMma H$ìha Ho$bo OmVrb, nU Oa 
nm°{bgr H$moUË`mhr I§S>m{edm` gVV ZyVZrH$aU Ho$br Jobr Agob 
Va.

""g~«moJoeZ'' åhUOo {d_mYmaH$mMm Agm A{YH$ma, Á`m_Ü`o 

nm°{bgr A§VJ©V ^abobo IM© dgyb H$aÊ`mgmR>r {d_rV ì`³VrMm 
A{YH$ma J¥hrV Yabm OmVmo, Omo BVa H$moUË`mhr òmoVmVyZ dgyb 
Ho$bm OmD$ eH$Vmo.

""eó{H«$`m qH$dm eë`{H«$`m à{H«$`m'' åhUOo AmOma qH$dm 

XþImnVrda CnMma H$aÊ`mgmR>r, {dH¥$Vr Am{U Xmof gwYmaÊ`mgmR>r, 
amoJm§Mo {ZXmZ Am{U CnMma H$aÊ`mgmR>r, doXZm H$_r H$aÊ`mgmR>r 
qH$dm Am`wî` dmT>dÊ`mgmR>r Amdí`H$ Agbobr _°Ý`wAb 
Am{U/qH$dm eó{H«$`mË_H$ à{H«$`m, Or d¡ÚH$s` {M{H$ËgH$mÛmao 
é½Umb`mV qH$dm So> Ho$Aa g|Q>a_Ü`o Ho$br OmVo.

""Aà_m{UV/EŠg{n[a_|Q>b CnMma'' åhUOo Ago CnMma, 

Á`m_Ü`o S´>J EŠg{n[a_|Q>b Woanr g_m{dï> Amho, Or ^maVmVrb 
ñWm{nV d¡ÚH$s` nÕVrda AmYm[aV Zmhr, Vr CnMma nÕVr 
EŠg{n[a_|Q>b qH$dm Aà_m{UV Amho.

II. {d{eï> ì`m»`m (darb gr (I) A§VJ©V Z_yX Ho$boë`m 

ì`m»`m§ì`{V[a³V)

""AnKmVr AmnËH$mbrZ n[apñWVr'' åhUOo Aer emar[aH$ 

XþImnV, Á`mda Ëd[aV {ZXmZ Am{U CnMma Z Ho$ë`mg, EImÚm 
ì`º$sÀ`m Amamo½`mg J§^ra YmoH$m {Z_m©U hmoD$ eH$Vmo qH$dm 
Or{dVhmZr hmoD$ eH$Vo. 

""E°S>{_eZ'' åhUOo XþImnV Am{U/qH$dm AmOmamÀ`m d¡ÚH$s` 

CnMmam§gmR>r é½Umb`mV XmIb hmoUo..

""namonH$mar gamoJgr'' åhUOo Aer gamoJgr Á`m_Ü`o ewëH$, IM©, 

\$s, _mo~Xbm qH$dm H$moUË`mhr ñdê$nmMo Am{W©H$ àmoËgmhZ {Xbo OmV 
Zmhr, _mÌ gamoJoQ> AmB©da hmoUmam d¡ÚH$s` IM© Am{U BVa {ZYm©[aV 
IM©, Am{U gamoJoQ> AmB© qH$dm {VÀ`m Adb§{~Vm§Zm qH$dm {VÀ`m 
à{V{ZYrbm {Xbo OmUmao gamoJoQ> AmB©gmR>rMo {d_m g§ajU dJiyZ.

""ì`mdgm{`H$ gamoJgr'' åhUOo Aer gamoJgr godm qH$dm à{H«$`m 

qH$dm Ë`mÀ`m KQ>H$ godm qH$dm KQ>H$ à{H«$`m§Mo ì`mdgm{`H$sH$aU 
Á`m_Ü`o _mZdr J^m©Mr {dH«$s qH$dm IaoXr qH$dm _mZdr J^© qH$dm 
OZwH$m§À`m {dH«$s qH$dm IaoXr_Ü`o ì`mnma H$aUo qH$dm gamoJoQ> 
_mV¥ËdmÀ`m godm§Mr {dH«$s qH$dm IaoXr qH$dm ì`mnma H$aUo g_m{dï> 
Amho, Á`m_Ü`o gamoJoQ> AmB©da hmoUmam d¡ÚH$s` IM© Am{U Ago BVa 
{d{hV IM© Am{U gamoJoQ> AmB©gmR>r {d_m g§ajU dJiVm, gamoJoQ> 
_mV¥Ëd åhUOo gamoJoQ> AmB© qH$dm {VÀ`m Adb§{~Vm§Zm qH$dm {VÀ`m 
à{V{ZYrbm amoI qH$dm dñVy ñdê$nmV n¡go, ~jrg, bm^, ewëH$, 
_mo~Xbm qH$dm Am{W©H$ àmoËgmhZ XoUo;

""H§$nZr'' åhUOo Am¶grAm¶grAm¶ bmoå~mS>© OZab BÝewaÝg 

H§$nZr {b{‘Q>oS>.

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115
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601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,
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""H${_eqZJ H$nb'' åhUOo d§Ü`Ëd Agbobo {ddm{hV OmoS>no Oo 
ghmæ`H$ àOZZ V§ÌkmZ pŠb{ZH$ qH$dm ghmæ`H$ àOZZ V§ÌkmZ 
~±Ho$H$So> Ë`m pŠb{ZH$ qH$dm ~±Ho$À`m A{YH¥$V godm {_i{dÊ`mgmR>r 
OmVmV;

""H$nb'' åhUOo H$m`Xoera[aË`m {ddm{hV ̂ maVr` nwéf Am{U ór 
Oo AZwH«$_o 21 df} Am{U 18 dfmªnojm OmñV d`mMo AgVrb;

""`moJXmZ'' hm _ybV… {d_m H$§nZrMm A{YH$ma Amho H$s Á`mÛmao 
g_mZ {d_mYmaH$m~m~V O~m~Xma Agboë`m BVa {d_m H§$nÝ`m§Zm 
{d_m aH$_oÀ`m Xam`mo½` à_mUmV ZwH$gmZ ^anmB© Xmì`mMr qH$_V 
{_iyZ XoÊ`mgmR>r ~mobmdVm `oVo.  ho H$b_ {Z{üV bm^ AmYmamda 
XoD$ Ho$boë`m H$moUË`mhr bm^m§Zm bmJy hmoUma Zmhr.

""Xmdm'' åhUOo {d_mYmaH$/nm°{bgrYmaH$m§Zr qH$dm {d_mYmaH$/ 
nm°{bgrYmaH$m§À`m dVrZo nm°{bgr A§VJ©V d¡ÚH$s` IM© qH$dm BVa 
H$moUË`mhr IMm©Mr qH$dm bm^m§Mr ̂ anmB© H$aÊ`m~m~V _mJUr.

""Adb§{~V _yb'' åhUOo Ago _yb (Z¡g{J©H$ qH$dm H$m`Xoera[aË`m 
XÎmH$ KoVbobo), Oo A{ddm{hV Amho, 91 {Xdg Vo 30 df} d`mMo 
Amho, {d_mYmaH$mda Am{W©H$ÑîQ>çm Adb§~yZ Amho Am{U Á`mMo/ 
{VMo CËnÞmMo ñdV…Mo òmoV ZmhrV. 

""amoJ'' åhUOo earamÀ`m qH$dm Ë`mÀ`m H$mhr Ad`dm§À`m pñWVrV 
hmoUmam ~Xb, Á`m_wio emar[aH$ H$m`m©V ì`Ë`` ̀ oVmo qH$dm AS>Wim 
`oVmo Am{U doXZm {Z_m©U hmoVmV qH$dm Vrd« hmoVmV, Ae³VnUm qH$dm 
emar[aH$ qH$dm _mZ{gH$ {dH$ma {Z_m©U hmoVmV qH$dm Am{U Vgo 
d¡ÚH$s` {M{H$ËgH$mZo à_m{UV Ho$bobo AgVo.

""{ZXmZ MmMÊ`m'' åhUOo Vw_À`m bjUm§Mo Am{U d¡ÚH$s` 
g_ñ`oMo H$maU emoYÊ`mgmR>r Ho$bobo EŠg-ao qH$dm a³V MmMÊ`m.

""d¥Õ/d`mod¥Õ'' åhUOo 55 df} Am{U Ë`mhÿZ A{YH$ d`mMr 
H$moUVrhr ì`³Vr.

""\° {_br âbmoQ>a nm°{bgr'' åhUOo Aer nm°{bgr {OÀ`m g§X^m©V, 
Hw$Qw>§~mVrb XmoZ qH$dm A{YH$ ì`º$s¨Zm eoS>çwb_Ü`o {d_mYmaH$ åhUyZ 
g_m{dï> Ho$bo OmVo.

OdiMo Hw$Qw>§~ (B{_{OEQ> \° {_br) åhUOo {d_mYmaH$mMo nVr/nËZr, 
Adb§{~V _wbo, ̂ mD$/~hrU Am{U Adb§{~V nmbH$.

""{d_mYmaH$/{d_mYmaH$ ì`³Vr'' åhUOo Aer ì`³Vr, {OMo Zmd 
nm°{bgr eoS>çwb_Ü`o {deofV… Aem àH$mao àX{e©V hmoVo Am{U ̀ mnwT>o 
Vwåhr/Vw_Mo/Vw_À`m/ñdV… Ago g§~moYbo OmB©b.

""BÀNw>H$ OmoS>no'' åhUOo Ago OmoS>no Á`m§À`mH$So> J^m©dñWoÀ`m 
gamoJgrMr Amdí`H$Vm Agë`mMo d¡ÚH$s` g§Ho$V AmhoV Am{U Oo 
gamoJgrÛmao nmbH$ ~Zy BpÀN>VmV;

""BÀNw>H$ _{hbm'' åhUOo EH$ ^maVr` _{hbm Or 35 Vo 45 df} 
d`moJQ>mVrb {dYdm qH$dm KQ>ñ\$mo{Q>V Amho Am{U Or gamoJgrMm 
bm^ KoD$ BpÀN>Vo;

""ZwH$gmZ^anmB©Mr H$_mb _`m©Xm'' åhUOo dm{f©H$ {d_m a³H$_, 
bm°`ëQ>r ~moZg (O_m Pmë`mg) åhUyZ O_m Pmbobr {d_m a³H$_, 
nm°da ~yñQ>a ({ZdS>ë`mg Am{U O_m Pmë`mg) argoQ> ~o{Z{\$Q> 
(bmJy Agë`mg) Am{U _hmJmB© g§ajH$ ({ZdS>ë`mg Am{U O_m 
Pmë`mg) Mr EHy$U a³H$_.

""A§S>>noer'' åhUOo A§S>me`mVrb {dH$gZerb A§S>r

""A§S>noer XmVm'' åhUOo Aer ì`³Vr Or d§Ü`Ëd Agboë`m 
OmoS>ß`mbm qH$dm BÀNy>H$ _{hbobm _yb hmoÊ`mg gj_ H$aÊ`mÀ`m 
CÔoemZo A§S>noer àXmZ H$aVo

""A§S>>noer nwZàm©ár'' åhUOo _{hboÀ`m A§S>me`mVyZ A§S>noer H$mTy>Z 
Q>mH$Ê`mMr à{H«$`m

""{då`mMm H$mbmdYr'' åhUOo nm°{bgr eoS>çwb_Ü`o {deofV… {XgyZ 
`oUmam Am{U nm°{bgr H$mbmdYrnmgyZ gwê$ hmoUmam H$mbmdYr Omo 
Vwåhr Am_À`mH$Sy>Z KoVboë`m n{hë`m nm°{bgrÀ`m gwédmVrÀ`m 
{XZm§H$mnmgyZ gwê$ hmoVmo Am{U Z§Va, Vwåhr Am_À`mgmo~V Aem 
nm°{bgrMo gVV ZyVZrH$aU H$aÊ`mÀ`m AYrZ Vw_À`m gÜ`mÀ`m 
nm°{bgrÀ`m g_m§Va Mmby amhVmo.

""nm°{bgr'' åhUOo nm°{bgrMr hr eãXaMZm, nm°{bgr eoS>çwb Am{U 
Ë`mÀ`mer OmoS>bobo qH$dm Ë`mMm ^mJ Agbobr H$moUVrhr bmJy 
Agbobr nwï>r qH$dm {dñVma. nm°{bgr_Ü`o Vwåhmbm CnbãY 
Agboë`m H$ìhaMr ì`már, H$ìha_YyZ H$m` dJiÊ`mV Ambo Amho 
Am{U nm°{bgr Vwåhmbm H$moUË`m AQ>r Am{U eVvda Omar Ho$br Amho 
`mMr Vnerbdma _m{hVr AgVo.

""nm°{bgr H$mbmdYr''Mm AW© nm°{bgr H$mbmdYr gwê$ hmoÊ`mMm 
{XZm§H$, doionmgyZ Am{U nm°{bgr H$mbmdYr g_már {XZm§H$, 
doion`ªV nm°{bgrMm H$mbmdYr Agm Amho Am{U nm°{bgr eoS>çwb_Ü`o 
{deofV… àX{e©V Ho$bobm H$mbmdYr.

""nm°{bgr df©'' åhUOo nm°{bgr H$mbmdYr gwê$ hmoÊ`mÀ`m 
{XZm§H$mnmgyZ gwê$ hmoD$Z Aem ~mam _{hÝ`m§À`m H$mbmdYrÀ`m 
eodQ>À`m {Xder g§nUmam ~mam _{hÝ`m§Mm H$mbmdYr. Ë`mZ§VaÀ`m 
dfmªÀ`m CÔoemgmR>r, nm°{bgr df© åhUOo _mJrb nm°{bgr dfm©À`m 
eodQ>rnmgyZ àma§^ hmoD$Z Aem ~mam _{hÝ`m§À`m H$mbmdYrÀ`m 
eodQ>À`m {Xder g§nUmam ~mam _{hÝ`m§Mm H$mbmdYr, nm°{bgr 
eoS>çwb_Ü`o Z_yX Ho$ë`mà_mUo, nm°{bgr H$mbmdYr g§nÊ`mÀ`m 
{XZm§H$mn`ªVMm H$mbmdYr Agob. 

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
do~gmB©Q> … www.iciclombard.com

B©-_ob … customersupport@icicilombard.com
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""qgJb àm`ìhoQ> é_'' åhUOo é½Umb`mVrb EH$ dmVmZwHy${bV 

Imobr {OWo EH$mM é½Umbm amhÊ`mMr gmo` AgVo Am{U Á`m_Ü`o 
g§b¾ em¡Mmb` (em¡Mmb` Am{U ñZmZJ¥h) AgVo. Aem ImobrMm 
àH$ma Ë`m é½Umb`mVrb qgJb é_ åhUyZ CnbãY Agboë`m gd© 
{Zdmgm§n¡H$s gdm©V _yb^yV Am{U gdm©V {H$\$m`Vera Agob.

""godm àXmVm'' åhUOo H$moUVrhr ì`º$s, g§ñWm, g§KQ>Z qH$dm 
H§$nZr Or {d_mYmaH$ ì`º$sbm bm^ (A°S-Am°Ýggh) A§VJ©V {Z{X©ï> 
godm àXmZ H$aÊ`mgmR>r Am_À`mH$So> n°Zob_Ü`o g_m{dï> Ho$br Jobr 
Amho. ̀ m_Ü`o é½Umb`m§ì`{V[aº$ ZoQ>dH©$Mm ̂ mJ åhUyZ n°Zob Ho$bobo 
gd© Amamo½` godm àXmVo XoIrb g_m{dï> AgVrb. 

g odm àXmË`m §Mr `mXr Am_À`m (https://www. 

icicilombard.com/ content/ilom-en/ serviceprovider 

/search.asp) `m do~gmBQ>da  CnbãY Amho Am{U doimodoir 
Ë`mV gwYmaUm Ho$ë`m OmD$ eH$VmV.

“"{d_m a³H$_'' qH$dm ""dm{f©H$ {d_m a³H$_'' åhUOo Am{U 
nm°{bgr H$mbmdYrÀ`m àË`oH$ nm°{bgr dfm©V Vwåhmbm CnbãY 
Agboë`m H$ìhaMr H$_mb a³H$_ Xe©dbr OmVo, Oer H$s nm°{bgr 
eoS>çwb_Ü`o qH$dm nm°{bgr A§VJ©V {ZH$mbr H$mT>boë`m Xmì`mda 
AmYm[aV, Xe©dbr Amho.

""gamoJgr'' åhUOo Aer nÕV Á`m_Ü`o EH$ _{hbm OÝ_mZ§Va 
BÀNw>H$ OmoS>ß`mbm Ago _yb XoÊ`mÀ`m CÔoemZo ~mimbm OÝ_ XoVo 
Am{U OÝ_mZ§Va Aem ~mimbm BÀNw>H$ OmoS>ß`mH$So> gwnyV© 
H$aÊ`mgmR>r CÔoemZo Vr Ago H$aVo;

""gamoJgr pŠb{ZH$'' åhUOo gamoJgr pŠb{ZH$, g|Q>a qH$dm 
à`moJemim, ghmæ`H$ àOZZ V§ÌkmZ godm, BZpìhQ´>mo \${Q©>bm`PoeZ 
godm, AZwdm§{eH$ gëbm H|$Ð, AZwdm§{eH$ à`moJemim, ghmæ`H$ 
àOZZ V§ÌkmZ ~±H$m Oo gamoJgr à{H«$`m H$aVmV qH$dm H$moUË`mhr 
ZmdmZo AmoiIë`m OmUmè`m H$moUË`mhr pŠb{ZH$b AmñWmnZm,  
H$moUË`mhr ñdê$nmV gamoJgr à{H«$`m H$aVmV;

""gamoJoQ> AmB©'' åhUOo Aer _{hbm Or {VÀ`m J^m©e`mV J^m©À`m 
amonUmVyZ gamoJgrÛmao _yb (Omo BÀNw>H$ OmoS>ß`mer qH$dm BÀNw>H$ 
_{hboer AZwdm§{eH$ÑîQ>çm g§~§{YV Amho) OÝ_mbm KmbÊ`mg 
gh_V Amho Am{U gamoJgr ({Z`_Z) H$m`Xm, 2021 _Ü`o {Z{X©ï> 
Ho$boë`m AQ>r nyU© H$aVo.

""gamoJgr à{H«$`m'' åhUOo gd© óramoJemó, àgyVr qH$dm d¡ÚH$s` 
à{H«$`m, V§Ìo, MmMÊ`m, nÕVr qH$dm godm, Á`m_Ü`o gamoJgr_Ü`o 
_mZdr OZZnoer Am{U _mZdr J^© hmVmiUo g_m{dï> Amho.

""V¥Vr` nj àemgH$ (Q>rnrE)'' åhUOo Aer H$moUVrhr g§ñWm 
qH$dm g§KQ>Zm Or Am`AmaS>rE Ûmao Q>rnrE åhUyZ nadmZmH¥$V Amho 
Am{U Á`mg H§$nZrZo {d_mYmaH$/{d_mYmaH$ ì`º$s VgoM H§$nZrbm 

{d_m`mo½` KQ>ZogmR>r nm°{bgr Am{U Xmì`m§À`m gw{dYmË_H$ godm 
àXmZ H$aÊ`mgmR>r ewëH$ qH$dm _mo~Xë`mgmR>r {Z`w³V Ho$br Amho.

""pQ²>dZ eoA[a¨J ê$_'' åhUOo é½Umb`mMr dmVmZwHy${bV Imobr 
{OWo EH$mM doir {H$_mZ XmoZ é½Um§Zm R>odbo OmVo. Aer Imobr Ë`m 
é½Umb`mV pQ²>dZ eoA[a¨J ê$_ åhUyZ CnbãY Agboë`m gd© 
{Zdmgm§n¡H$s gdm©V _yb^yV Am{U gdm©V {H$\$m`Vera Agob.

Vwåhr/Vw_Mo/Vw_À`m/ñd`§ åhUOo Aer ì`³Vr, {OMm Amåhr {d_m 
CVadVmo Am{U nm°{bgr eoS>çwb_Ü`o {deofV… {d_mYmaH$/ 
{d_mYmaH$ ì`³Vr åhUyZ Zmd XoÊ`mV Ambo Amho.

Amåhr/Am_Mo/Am_À`m/Amnbo åhUOo Am`grAm`grAm` 
bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>

D. nm°{bgr A§VJ©V {_iUmao bm^ 

Imbr Z_yX Ho$bobo H$ìha {d{dY ßb°Z àXmZ H$aÊ`mÀ`m ~m~VrV 
{^Þ Amho Am{U Ho$di {d_mYmaH$mZo {ZdS>boë`m ̀ mo½` H$ìha Am{U 
nm°{bgr eoS>çwb_Ü`o Z_yX Ho$ë`mà_mUoM eãXaMZm bmJy Agob. 

H§$nZr `m nm°{bgrÀ`m AZwgyMr_Ü`o {Z{X©ï> Ho$boë`m H$mbmdYrgmR>r 
Am{U _`m©Xon`ªV, `oWo g_m{dï> Agboë`m qH$dm AÝ`Wm ì`º$ 
Ho$boë`m AQ>r, eVu Am{U AndO©Zm§À`m AYrZ amhÿZ gh_V Amho. 
nm°{bgr_Ü`o nm°{bgr H$mbmdYr Xaå`mZ AmOma, AnKmV qH$dm 
Imbr dU©Z Ho$boë`m g_ñ`ogmR>r KoVboë`m d¡ÚH$s` CnMmam§gmR>r 
KoVboë`m dmOdr Am{U nma§nm[aH$ ewëH$m§Mm g_mdoe Amho, Oa 
nm°{bgr H$mbmdYr Xaå`mZ {d_mYmaH$ ì`³VrZo ho H$ama Ho$bo Agob 
qH$dm {Q>H$dbo Agob Am{U Zoh_rM {d_m a³H$‘, bm^m§À`m 
eoS>çwb_Ü`o {Z{X©ï> Ho$bobr H$moUVrhr ghmæ`H$ _`m©Xm, nm°{bgr_Ü`o 
Z_yX Ho$boë`m AQ>r, eVu, _`m©Xm Am{U AndO©Z Am{U 
{d_mYmaH$mZo {ZdS>boë`m {d_m ̀ moOZoZwgma Am{U eoS>çwb_Ü`o Z_yX 
Ho$ë`mZwgma nmÌVm ̀ m§À`m AYrZ Agob.

I. _yb^yV H$ìha:

`m _yb^yV H$ìha A§VJ©V Xo` a³H$‘ H$_mb ZwH$gmZ ^anmB©À`m 
H$_mb _`m©Xon`ªV _`m©{XV Agob.

1. Am§Va-é½U CnMma

`m Am§Va-é½U CnMmam§gmR>r nm°{bgr ñHo$S>çwb_Ü`o {Z{X©ï> Ho$boë`m 
dm{f©H$ {d_m aH$_on`ªV nm°{bgr H$mbmdYr Xaå`mZ {d_mYmaH$ 
ì`³VrÀ`m é½Umb`mV XmIb hmoÊ`mÀ`m ~m~VrV hmoUmam Imbrb 
d¡ÚH$s` IM© Amåhr H$ìha H$ê$:

 i. qgJb àm`ìhoQ> Egr é_n`ªV ImobrÀ`m ̂ mS>çmMo ewëH$;

 ii. A{VXjVm {d^mJmMo ewëH$; 

 iii. nmÌ Zg©Mo ewëH$;

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.
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n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
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 iv. d¡ÚH$s` {M{H$ËgH$m§Mo ewëH$;

 v. ^yb, a³V, Am°pŠgOZ, Am°naoeZ {WEQ>aMo ewëH$, 
Am¡fYo, S´>½g Am{U Cn^mo½` dñVy (n[a{eï> II _Ü`o 
dJiboë`m IMm©À`m `mXrV (J¡a-d¡ÚH$s` ) {Z{X©ï> 
Ho$boë`m ì`{V[a³V).

 vi. CnpñWV d¡ÚH$s` {M{H$ËgH$mZo boIr ñdê$nmV {e\$mag 
Ho$bobr eó{H«$`mË_H$ CnH$aUo Am{U àmoñWo{Q>H$ 
CnH$aUo Am{U Or eó{H«$`oXaå`mZ B§Q´>mAm°nao{Q>ìhbr 
dmnabr OmVmV.

  {d_mYmaH$ ì¶³Vr Á`m XþImnVr/AmOmamgmR>r 
é½Umb`mV XmIb Amho Ë`mÀ`mer WoQ> g§~§{YV Vnmg 
MmMÊ`m qH$dm {ZYm©[aV {ZXmZ à{H«$`m§Mm IM©

 Amåhr Imbrb Jmoï>tÀ`m AYrZ amhÿZ ̀ m H$ìha A§VJ©V Xmì`mMm 
 {dMma H$ê$:

 i. Oa {d_mYmaH$ ì¶³Vrbm `m nm°{bgrÀ`m nm°{bgr 
eoS>çyb/ CËnmXZ bm^ V³Ë¶m_Ü`o {Z{X©ï> Ho$boë`m 
Imobr loUr/_`m©XohÿZ OmñV Agboë`m ImobrÀ`m 
loUr_Ü`o XmIb Ho$bo Agob, Va nmÌ loUrMo Imobr ̂ mSo> 
Am{U àË`jmV Pmbobm Imobr ^mS>çmMm IM© `mVrb 
\$aH$mÀ`m à_mUmV {d_mYmaH$ ì¶³Vrbm EHy$U g§~§{YV 
d¡ÚH$s` IM© (A{Y^ma qH$dm H$am§gh) à_m{UV XamZo 
^amdm bmJob.

  a. `m N>ÌmÀ`m CÔoemZo, g§~§{YV d¡ÚH$s` IM© ̀ m_Ü`o 
Á`m é½Umb`mV {d_mYmaH$ ì¶³Vrbm XmIb Ho$bo 
Amho Ë`mM é½Umb`mV ImobrMo ̂ mSo>, Z{gªJ ewëH$, 
Am°naoeZ {WEQ>a ewëH$, gO©Z/ A°ZoñWo{Q>ñQ>/ 
VÁkm§gh d¡ÚH$s` ì`mdgm{`H$m§Mo ewëH$ g_m{dï> 
Agob Am{U Ë`mV \$m_©gr Am{U Cn^mo½` dñVy§Mm 
IM©, amonUo, d¡ÚH$s` CnH$aUo `m§Mr qH$_V Am{U 
{ZXmZmMr qH$_V g_m{dï> Zgob.

  b. Am`gr`y ewëH$mgmR>r à_mU~Õ dOmdQ> bmJy hmoV 
Zmhr

  c. {^ZÝVm {~qbJMo nmbZ Z H$aUmè`m é½Umb`m§gmR>r 
qH$dm Á`m IMm©gmR>r ImobrÀ`m loUrZwgma {^Þ 
{~qbJ ñdrH$mabo OmV Zmhr Aem IMmªgmR>r 
à_mU~Õ dOmdQ> bmJy hmoUma Zmhr.

 ii. no[aQ>mo{Z`b S>m`{b{gggmR>r Am°Q>mo_oeZ _erZer 
g§~§{YV IM© Xo` AgUma Zmhr

2. So> Ho$Aa à{H«$`m/CnMma

nm°{bgr H$mbmdYrV {d_mYmaH$mÀ`m So> Ho$Aa CnMmam§~m~V Pmboë`m 

d¡ÚH$s` IMm©Mr Amåhr nm°{bgr eoS>çwb_Ü`o Z_yX Ho$ë`mZwgma 
dm{f©H$ {d_m aH$_on`ªV H$ìha H$ê$, na§Vw Oa:

 I. So> Ho$Aa CnMmam§gmR>r é½Umb`mV 24 Vmgm§nojm H$_r 
H$mbmdYrgmR>r Am§Vaé½U åhUyZ é½Umb`mV XmIb 
H$amdo bmJVo.

 ii. B§Q´>mìhoZg Ho$_moWoanr, ao{S>AmoWoanr, ho_moS>m`{b{gg 
qH$dm Á`m_Ü`o à{H«$`m nyU© Pmë`mZ§Va {deof {ZarjU 
qH$dm d¡ÚH$s` CnMma Amdí`H$ AgVo Aem amoJ{ZdmaH$ 
à{H«$`ogmR>r hmoUmam d¡ÚH$s` IM© Amåhr H$ìha H$é, na§Vw 
EdT>oM _`m©{XV Zmhr.

 iii. `m bm^mA§VJ©V Amåhr H$moUË`mhr ~møé½U CnMma qH$dm 
{ZXmZ godm§Mm g_mdoe H$aUma Zmhr.

 iv. no[aQ>mo{Z`b S>m`{b{gggmR>r Am°Q>mo_oeZ _erZer 
g§~§{YV IM© Xo` amhUma Zmhr.

 v. Oa {d_mYmaH$ ì¶³Vrbm `m nm°{bgrÀ`m nm°{bgr 
eoS>çyb/ CËnmXZ bm^ V³Ë¶m_Ü`o {Z{X©ï> Ho$boë`m 
Imobr loUr/_`m©XohÿZ OmñV Agboë`m ImobrÀ`m 
loUr_Ü`o XmIb Ho$bo Agob, Va nmÌ loUrMo Imobr ̂ mSo> 
Am{U àË`jmV Pmbobm Imobr ^mS>çmMm IM© `mVrb 
\$aH$mÀ`m à_mUmV {d_mYmaH$ ì¶³Vrbm EHy$U g§~§{YV 
d¡ÚH$s` IM© (A{Y^ma qH$dm H$am§gh) à_m{UV XamZo 
^amdm bmJob.

  a. `m N>ÌmÀ`m CÔoemZo, ""g§~§{YV d¡ÚH$s` IM©'' 
`m_Ü`o Á`m é½Umb`mV {d_mYmaH$ ì¶³Vrbm 
XmIb Ho$bo Amho Ë`mM é½Umb`mV ImobrMo ^mSo>, 
Z{gªJ ewëH$, Am°naoeZ {WEQ>a ewëH$, gO©Z/ 
A°ZoñWo{Q>ñQ>/ VÁkm§gh d¡ÚH$s` ì`mdgm{`H$m§Mo 
ewëH$ g_m{dï> Agob Am{U Ë`mV \$m_©gr Am{U 
Cn^mo½` dñVy§Mm IM©, amonUo, d¡ÚH$s` CnH$aUo 
`m§Mr qH$_V Am{U {ZXmZmMr qH$_V g_m{dï> Zgob.

  b. Am`gr`y ewëH$mgmR>r à_mU~Õ dOmdQ> bmJy hmoV 
Zmhr

  c. {^ZÝVm {~qbJMo nmbZ Z H$aUmè`m é½Umb`m§gmR>r 
qH$dm Á`m IMm©gmR>r ImobrÀ`m loUrZwgma {^Þ 
{~qbJ ñdrH$mabo OmV Zmhr Aem IMmªgmR>r 
à_mU~Õ dOmdQ> bmJy hmoUma Zmhr.

3. Vm§{ÌH$ àJVr Am{U CnMma

{d_mYmaH$mÀ`m hm°pñnQ>bm`PoeZÀ`m g§X^m©V nm°{bgr H$mbmdYr 
Xaå`mZ Imbrb Vm§{ÌH$ àJVr Am{U CnMmam§gmR>r hmoUmam d¡ÚH$s` 
IM© Amåhr dm{f©H$ {d_m aH$_on`ªV H$ìha H$ê$.
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do~gmB©Q> … www.iciclombard.com
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 AZw H«$. CnMma/à{H«$`m

 1 `wQ>o[aZ AmQ>©ar Eå~mobm`PoeZ Am{U EMAm`E\$`y 
(hm` B§Q>opÝgQ>r AëQ´>mgmD$§S>)

 2 Bå`wZmoWoanr- B§OoŠeZ åhUyZ {Xbo OmUmao 
_moZmoŠbmoZb A±Q>r~m°S>r

 3 àmoñQ´>oQ>Mo d°nmoam`PoeZ (J«rZ boPa CnMma qH$dm 
hmopë_`_ boPa CnMma)

 4 ñQ>o_ gob Woanr: a³Vómd{df`H$ g_ñ`m§gmR>r 
ApñW_ÁOm àË`mamonUmgmR>r ho_°Q>monmoE{Q>H$ ñQ>o_ 
goëg

 5 ~byZ gm`ZwßbmñQ>r

 6 Amoab Ho$_moWoanr

 7 amo~mo{Q>H$ eó{H«$`m

 8 pñQ>[aAmoQ>°pŠQ>H$ ao{S>Amo eó{H«$`m

 9 S>rn ~«oZ pñQ>å`wboeZ

 10 B§Q´>m pìh{Q´>Ab B§OoŠeÝg

 11 ~«mopÝH$`b W_m}ßbmñQ>r

 12 Am`AmoEZE_- (B§Q´>m Am°nao{Q>ìh Ý`yamo _m°{ZQ>[a§J)

4. é½Umb`mV XmIb hmoÊ`mnyduMm d¡ÚH$s` IM©

{d_mYmaH$ ì`³VrÀ`m é½Umb`mV XmIb hmoÊ`mÀ`m 90 {Xdg 
AmYrnmgyZ Amåhr {d_mYmaH$mÀ`m ~m~VrV Pmboë`m é½Umb`mV 
XmIb hmoÊ`mAmYrÀ`m d¡ÚH$s` IMm©Mr ̂ anmB© H$ê$, na§Vw Oa:

 i. Amåhr ""Am§Vaé½U CnMma/ So>Ho$Aa à{H«$`m/ 
CnMma/ Am§Vaé½U Am`wf hm°pñnQ>bm`PoeZ'' A§VJ©V 
Xmdm {d_mYmaH$mÀ`m ~m~VrV ñdrH$mabm Amho.

 ii. {d_mYmaH$mÀ`m ~m~VrV Am_À`mH$So> Agboë`m 
n{hë`m nm°{bgr gwé hmoÊ`mÀ`m {XZm§H$mnydu Pmboë`m 
H$moUË`mhr é½Umb`mV XmIb hmoÊ`mAmYrÀ`m d¡ÚH$s` 
IMm©À`m ~m~VrV Amåhr H$moUVohr no_|Q> H$aÊ`mg 
O~m~Xma amhUma Zmhr.

 iii. KarM Z{gªJ CnMmamda hmoUmam IM© é½Umb`mV XmIb 
hmoÊ`mnyduÀ`m IMm©À`m ì`márVyZ dJiÊ`mV Ambm 
Amho.

  ho H$ìha à{VnyVu AmYmamda Am{U/qH$dm {OWo bmJy 
Agob {VWo H° ebog AmYmamda àXmZ Ho$bo OmB©b.

5. é½Umb`mV XmIb Pmë`mZ§VaMm d¡ÚH$s` IM© {d_mYmaH$ 
ì`º$sbm é½Umb`mVyZ {S>ñMmO© {_imë`mZ§Va 180 
{Xdgm§Zr bJoMM Ë`mÀ`m é½Umb`mV XmIb Pmë`mZ§VaMm 
d¡ÚH$s` IM© Amåhr H$ìha H$é, na§Vw Oa:

 i. Amåhr {d_mYmaH$ ì`º$sÀ`m ~m~VrV ""Am§Vaé½U 
CnMma qH$dm So>Ho$Aa à{H«$`m/CnMma qH$dm BZ-noe§Q> 
Am`wf hm°pñnQ>bm`PoeZ'' A§VJ©V Xmdm ñdrH$mabm 
Agob.

 ii. Oa CnMma H$aUmè`m d¡ÚH$s` {M{H$ËgH$mZo boIr 
ñdê$nmV {\${OAmoWoanrMm gëbm {Xbm Am{U Vmo 
d¡ÚH$s`Ñï²>`m Amdí`H$ CnMma Agob Va Amåhr 
{\${OAmoWoanrda Pmboë`m é½Umb`mV XmIb 
Pmë`mZ§VaÀ`m d¡ÚH$s` IMm©Mm XoIrb {dMma H$ê$.

 iii. hr godm {OWo bmJy Agob {VWo naV\o$S> Am{U/qH$dm 
H°$ebog AmYmamda àXmZ Ho$br OmB©b.

6. Am§Va-é½U Am`wf hm°pñnQ>bm`PoeZ

 nm°{bgr H$mbmdYr Xaå`mZ {d_mYmaH$ ì¶³VrÀ`m Am`wf 
CnMmam§~m~V hmoUmam d¡ÚH$s` IM© Amåhr nm°{bgr 
eoS>çwb_Ü`o Z_yX Ho$boë`m dm{f©H$ {d_m aH$_on`ªV H$ìha 
H$ê$, na§Vw -

 I. {d_mYmaH$ ì`³Vrbm gaH$mar _mÝ`Vmàmá Am`wf 
é½Umb` qH$dm Am`wf So> Ho$Aa g|Q>a_Ü`o Am`wf 
CnMmam§gmR>r é½Umb`mV XmIb Ho$bo Agmdo.

 ii. ho H$ìha à{VnyVu AmYmamda Am{U/qH$dm {OWo bmJy 
Agob {VWo H° ebog AmYmamda àXmZ Ho$bo OmB©b.

7. S>mo_opñQ>H$ amoS> A°åã`wbÝg:

Amamo½`godm qH$dm é½Udm{hH$m godm àXmË`mÛmao {Xë`m OmUmè`m 
Am{U nm°{bgr H$mbmdYrV {d_mYmaH$ ì¶³Vrbm dm{f©H$ {d_m 
aH$_on`ªV AmnËH$mbrZ H$miOr nwadÊ`mgmR>r nwaoem AmnËH$mbrZ 
gw{dYm§gh AnKmV/AmOmamÀ`m {R>H$mUmhÿZ OdiÀ`m é½Umb`mV 
ñWmZm§V[aV H$aÊ`mgmR>r dmnaë`m OmUmè`m amoS> A°åã`wbÝg 
godm§da hmoUmam IM© Amåhr g_m{dï> H$ê$. Am_À`m _mo~mB©b 
A°pßbHo$eZÛmao H°$ebog godm CnbãY Amho. na§Vw:

 I. Á`m AnKmV/AmOmamgmR>r añË`mdarb é½Udm{hH$m 
godm§Mm bm^ KoVbm Jobm hmoVm Ë`mM AnKmV/ 
AmOmamgmR>r {d_mYmaH$mÀ`m ~m~VrV Amåhr 
""Am§Vaé½U CnMma qH$dm So>Ho$Aa à{H«$`m/CnMma'' 
A§VJ©V Xmdm ñdrH$mabm Amho.

 ii. `m bm^mV {d_mYmaH$mÀ`m dmhVwH$sMm IM© g_m{dï> 
Amho Am{U Ë`mn`ªV _`m©{XV Amho:
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  a. Oa {d_mYmaH$ ì¶³Vr Á`m é½Umb`mV Amho Ë`m 
é½Umb`mV Aem d¡ÚH$s` godm g_mYmZH$maH$nUo 
nwa{dë`m OmD$ eH$V ZgVrb Am{U Oa hr 
dmhVyH$ d¡ÚH$s` {M{H$ËgH$mZo boIr ñdê$nmV 
{àñH«$mB~ Ho$bo Agob Am{U d¡ÚH$s`ÑîQ>çm 
Amdí`H$ CnMmam§gmR>r Agob VaM CÀM d¡ÚH$s` 
gw{dYm Agboë`m OdiÀ`m é½Umb`mV XmIb 
H$aVm ̀ oB©b.

  b. Á`m n[apñWVrV {dÚ_mZ é½Umb`mV Aer gw{dYm 
CnbãY Zmhr Aem n[apñWVrV àJV {ZXmZ 
CnMmam§gmR>r é½Umb`mV XmIb H$aVmZm 
é½Umb`mVyZ OdiÀ`m {ZXmZ H|$Ðmn`ªV.

 iii. godm àXmZ H$aUmar é½Udm{hH$m / godm àXmVm ho añVo 
dmhVyH$ àm{YH$aUmH$So> Zm|XUrH¥$V àXmVm åhUyZ 
AgmdoV.

 iv. {d_mYmaH$ ì`º$sbm é½Umb`mVyZ {S>ñMmO© {Xë`mZ§Va 
é½Umb`mV yZ {d_mYmaH$mÀ`m {ZdmgñWmZr 
ñWmZm§V[aV H$aVmZm Ë`mÀ`m dmhVwH$ser g§~§{YV 
H$moUVmhr IM© ̀ m bm^mA§VJ©V Xo` Zmhr.

8. XmË`mMm IM©

{d_mYmaH$ ì`º$sbm XmZ Ho$bobo Ad`d H$mT>Ê`mgmR>r nm°{bgr 
H$mbmdYrV é½Umb`mV ^aVr H$aÊ`mÀ`m g§X^m©V Pmboë`m 
d¡ÚH$s` IMm©Mr ^anmB© nm°{bgr eoS>çwb_Ü`o {ZX}{eV Ho$boë`m 
dm{f©H$ {d_m aH$_on`ªV Amåhr H$ê$, na§Vw:

 I. Ad`dXmZ _mZdr Ad`d àË`mamonU H$m`Xm 1994 
(Am{U doimodoir Ë`mV hmoUmè`m gwYmaUm) Zwgma Ho$bo 
OmVo Am{U Ad`d {d_mYmaH$ ì¶³VrgmR>r dmnabm 
OmVmo.

 ii. Amåhr \$³V é½Umb`mV Am§Va-é½U åhUyZ 
Ad`dXmË`mÀ`m ~m~VrV Pmboë`m d¡ÚH$s` IMm©Mr 
^anmB© H$ê$.

 iii. Amåhr {d_mYmaH$mÀ`m ~m~VrV Am§Vaé½U CnMma 
H$b_mA§VJ©V Xmdm ñdrH$mabm Amho.

`m H$ìha A§VJ©V Imbrbn¡H$s H$moUË`mhr H$maUmgmR>r qH$dm 
Ë`mÀ`mer g§~§{YV H$moUË`mhr Xmì`mgmR>r Amåhr O~m~Xma amhUma 
Zmhr:

 I. Ad`d XmË`mMm é½Umb`mV XmIb hmoÊ`mnyduMm qH$dm 
é½Umb`mV XmIb Pmë`mZ§VaMm d¡ÚH$s` IM©.

 ii. Ad`d XmË`mMm VnmgUr IM©.

 iii. Ad`d XmË`mH$Sy>Z H$mT>Ê`mgmR>r hmoUmam BVa 
H$moUVmhr d¡ÚH$s` IM©.

 iv. XmË`mÀ`m Ad`dmÀ`m A{YJ«hUmer àË`j qH$dm 
AàË`jnUo g§~§{YV IM©.

 v. H$moUË`mhr Ad`dmMo/D$VtMo àË`mamonU {OWo 
àË`mamonU EŠg{n[a_|Q>b qH$dm AÝdofUmË_H$ Agob.

 vi. Ad`d dmhVyH$ qH$dm OVZ H$aÊ`mer g§~§{YV IM©.

 vii. {d_mYmaH$ ì¶³VrZo XmVm åhUyZ Ho$bobm IM©.

 viii. Ad`d H$mT>Ê`mÀ`m n[aUm_r XmË`mÀ`m ~m~VrV BVa 
H$moUVohr d¡ÚH$s` CnMma qH$dm Jw§VmJw§V.

9. S>mo{_{gbar hm°pñnQ>bm`PoeZ

{d_mYmaH$mÀ`m nm°{bgr H$mbmdYr Xaå`mZ dm{f©H$ {d_m 
aH$_on`ªVÀ`m S>mo{_{gbar hm°pñnQ>bm`PoeZÀ`m g§X^m©V Pmbobm 
d¡ÚH$s` IM© Amåhr H$ìha H$ê$, na§Vw Oa:

S>mo{_{gbar hm°pñnQ>bm`PoeZ d¡ÚH$s` {M{H$ËgH$mÀ`m boIr 
gëë`mZwgma gwê$ Pmbo Agob Am{U H$_rV H$_r gbJ 3 {Xdg 
Omar am{hbo Agob Va Amåhr S>mo{_{gbar hm°pñnQ>bm`PoeZÀ`m 
n{hë`m {XdgmnmgyZ Pmboë`m d¡ÚH$s` IMm©À`m g§X^m©V ̀ m H$ìha 
A§VJ©V no_|Q> H$ê$.

Imbrbn¡H$s H$moUË`mhr H$maUm_wio qH$dm Ë`mÀ`mer g§~§{YV 
Agboë`m H$moUË`mhr Xmì`mgmR>r `m H$ìha A§VJ©V Amåhr n¡go 
XoÊ`mg O~m~Xma amhUma Zmhr: 

 a) X_m, ~«m±H$m`{Q>g, Q>m°pÝg{b{Q>g Am{U ñda`§ÌmMm Xmh 
Am{U KemMm Xmh, ImoH$bm Am{U gXu, BÝâbyE§Pm 
`m§gh daÀ`m œgZ_mJm©Mm g§gJ©;

 b) g§{YdmV, JmCQ> Am{U õ`w_o{Q>P_;

 c) _UŠ`mMo/{S>ñH$Mo AmOma

 d) OwZmQ> Zo\«$m`{Q>g Am{U Zo\«$m`{Q>H$ qgS´>mo_;

 e) `H¥$VmMm H$moUVmhr amoJ;

 f) nopßQ>H$ Aëga

 g) A{Vgma Am{U J°ñQ´>moEÝQ>o[a{Q>ggh gd© àH$maMo 
Am_m§e;

 h) _Yw_oh _o{bQ>g Am{U BpÝg{nS>g;

 I) Anñ_ma;
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 j) hm`naQ>oÝeZ;

 k) H$moUVohr _yi H$maU Agbobm Vmn

10. bm°`ëQ>r ~moZg

 nm°{bgr dfm©V H$moUVmhr Xmdm gwê$ Ho$bm Agbm Var, àË`oH$ nm°{bgr dfm©À`m AIoarg Amåhr H$mb~mø hmoUmè`m qH$dm ZyVZrH$aU 
Ho$boë`m dm{f©H$ {d_m aH$_oÀ`m (Oo H$_r Agob Vo) 20% bm°`ëQ>r ~moZg XoD$, Oa H§$nZrH$So> nm°{bgrMo gVV ZyVZrH$aU Ho$bo Jobo 
Agob Va. Imbrb AQ>tÀ`m AYrZ amhÿZ H$moUË`mhr n[apñWVrV dm{f©H$ {d_m aH$_oÀ`m 100% nojm OmñV bm°`ëQ>r ~moZg O_m Ho$bm 
OmUma Zmhr:-

 I.    O_m Pmbobm bm°`ëQ>r ~moZg âbmoQ>a nm°{bgrgmR>r âbmoQ>a AmYmamda Am{U d¡`{º$H$ nm°{bgrgmR>r d¡`p³VH$ AmYmamda Agob. 

 ii. nm°{bgr eoS>çwb_Ü`o Z_yX Ho$ë`mà_mUo âbmoQ>a nm°{bgr_Ü`o, _mJrb nm°{bgr dfmªV O_m Pmbobm bm°`ëQ>r ~moZg \$º$ Ë`m 
{d_mYmaH$ ì¶³VtZm CnbãY Agob Á`m§Zr _mJrb nm°{bgr dfmªV {d_m CVadbm hmoVm Am{U Ë`m nwT>À`m nm°{bgr dfmªV H§$nZrH$So> 
{d_m H$m`_ R>odbm Amho. 

 iii.   Oa dmT>rd H$mbmdYrÀ`m AIoarg H§$nZrH$So> nm°{bgrMo ZyVZrH$aU Ho$bo Zmhr Va bm°`ëQ>r ~moZg g_m{dï> Ho$bm OmUma Zmhr.

 iv. dm{f©H$ {d_m a³H$‘ nyU©nUo g§në`mZ§VaM bm°`ëQ>r ~moZg dmnaVm ̀ oB©b.

 v. Oa nm°{bgr H$mbmdYr XmoZ qH$dm VrZ dfmªMm Agob, Va n{hë`m/Xþgè`m nm°{bgr dfm©gmR>r O_m Pmbobm H$moUVmhr bm°`ëQ>r 
~moZg nm°{bgr H$mbmdYrZwgma n{hë`m/Xþgè`m nm°{bgr dfm©À`m, eodQ>r O_m Ho$bm OmB©b Am{U Vmo nwT>rb dfu Xmì`m§gmR>r 
CnbãY Agob.

 vi. Oa H$mb~mø hmoUmè`m nm°{bgr_Yrb {d_mYmaH$ ì`º$sbm nm°{bgr eoS>çwb_Ü`o {ZX}{eV Ho$ë`mà_mUo d¡`{º$H$ AmYmamda H$ìha 
Ho$bo Agob Am{U H$mb~mø hmoUmè`m nm°{bgr A§VJ©V àË`oH$ {d_mYmaH$ ì¶³VrgmR>r g§{MV bm°`ëQ>r ~moZg Agob Am{U Aer 
H$mb~mø hmoUmar nm°{bgr, nm°{bgr eoS>çwb_Ü`o {ZX}{eV Ho$ë`mZwgma H§$nZrH$So> âbmoQ>a AmYmamda ZyVZrH$aU Ho$br Jobr Agob 
Va Aem ZyVZrH$aU Ho$boë`m nm°{bgr_Ü`o H«o${S>Q>gmR>r nwT>o Zobm OmUmam bm°`ëQ>r ~moZg gd© {d_mYmaH$m§_Ü`o gdm©V H$_r Agob.

 vii.  âbmoQ>a nm°{bgtÀ`m ~m~VrV {OWo {d_mYmaH$ ì¶³Vr H§$nZrgmo~V Ë`m§Mr H$mb~mø hmoUmar nm°{bgr d¡`p³VH$ nm°{bgt_Ü`o 
{d^m{OV H$ê$Z ZyVZrH$aU H$aVo, {VWo H$mb~mø hmoUmè`m nm°{bgrMm bm°`ëQ>r ~moZg Aem àË`oH$ ZyVZrH$aU Ho$boë`m 
nm°{bgrÀ`m dm{f©H$ {d_m aH$_oÀ`m à_mUmV Aem ZyVZrH$aU Ho$boë`m nm°{bgt_Ü`o {d^mJbm OmB©b, Ogo H$s Imbrb VŠË`m_Ü`o 
Vnerbdma gm§{JVbo Amho.

dm{f©H$ âbmoQ>a 
{då`mMr a³H$_

g§M{`V bm°`ëQ>r ~moZg  
(5 dfmªZ§Va)

âbmoQ>a nm°{bgr àË`oH$s 
10 bmI dm{f©H$ {d_m 
aH$_ogh d¡`p³VH$ 

nm°{bgt_Ü`o {d^mJbr 
OmVo

20 bmI 20 bmI 10 bmI 10 bmI

àË`oH$ d¡`p³VH$
 nm°{bgrMm gwYm[aV 
g§{MV bm°`ëQ>r ~moZg

àË`oH$ d¡`p³VH$ 
nm°{bgrMr gwYm[aV dm{f©H$ 

{d_m a³H$_

vii.  ZyVZrH$aUmXaå`mZ H$_r Pmë`mg bm°`ëQ>r ~moZg Ë`mM à_mUmV H$_r Ho$bm OmB©b.

dm{f©H$ {d_m a¸$_ g§M{`V bm°`ëQ>r ~moZg  
(5 dfmªZ§Va)

dm{f©H$ {d_m a³H$_
` 10 bmIm§n`ªV

H$_r Ho$br

gwYm[aV g§{MV 
bm°`ëQ>r ~moZg

gwYm[aV dm{f©H$ {d_m 
a³H$_

20 bmI 20 bmI 10 bmI 10 bmI
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viii.  Oa nm°{bgr A§VJ©V dm{f©H$ {d_m a³H$‘ ZyVZrH$aUmXaå`mZ dmT>dbr Jobr Agob, Va bm°`ëQ>r ~moZgMr JUZm H$mb~mø hmoUmè`m 
nm°{bgrÀ`m dm{f©H$ {d_m aH$_oda Ho$br OmB©b.

ix. nwT>rb H$moUË`mhr nm°{bgr dfm©V nm°{bgr A§VJ©V Xmdm 
Ho$ë`mg, H«o${S>Q> Ho$bobm bm°`ëQ>r ~moZg H$_r Ho$bm OmUma 
Zmhr.

x. A_`m©{XV {d_m a³H$‘ Agboë`m nm°{bgtgmR>r bm°`ëQ>r 
~moZg bmJy hmoUma Zmhr.

11. argoQ> bm^

nm°{bgr ñHo$S>çwb_Ü`o Z_yX Ho$ë`mà_mUo, nm°{bgr dfm©V 
{d_mYmaH$ ì¶³VrgmR>r H$moUË`mhr AmOma/amoJ/XþImnV 
Pmë`mg, Amåhr dm{f©H$ {d_m aH$_oÀ`m 100% n`ªV argoQ> H$ê$, 
Imbrb AQ>tÀ`m AYrZ amhÿZ :

 I. H$moUVmhr AmOma/amoJ/XþImnV Pmë`mg hm bm^ 
A_`m©{XV doim gwê$ Ho$bm OmB©b.

 ii. A_`m©{XV {d_m a³H$‘ n`m©` Agboë`m nm°{bgtgmR>r 
hm bm^ CnbãY Zgob.

 iii. {d_mYmaH$mÀ`m ~m~VrV bm°`ëQ>r ~moZg, _hmJmB© 
g§ajH$ ({ZdS>ë`mg Am{U O_m Pmë`mg), nm°da 
~yñQ>a ({ZdS>ë`mg Am{U O_m Pmë`mg) ̀ mgh dm{f©H$ 
{d_m a³H$‘ Ë`m nm°{bgr dfm©V ^aboë`m _mJrb 
Xmì`m§_wio Anwar Amho.

 iv. nm°{bgr dfm©V Ho$boë`m n{hë`m Xmì`mgmR>r argoQ> bm^ 
gwê$ hmoUma Zmhr.

 v. argoQ>Mr EHy$U a³H$‘ Ë`m nm°{bgr dfm©gmR>rÀ`m dm{f©H$ 
{d_m aH$_onojm OmñV Zgob.

 vi. argoQ> ~o{Z{\$Q> \$º$ VoìhmM bmJy hmoB©b Ooìhm Xmdm 
""Am§Vaé½U CnMma'' qH$dm ""So>Ho$Aa à{H«$`m/ 
CnMma'' qH$dm ""Am§Vaé½U Am`wf hm°pñnQ>bm`PoeZ'' 
A§VJ©V Ho$bm Jobm Agob Am{U ñdrH$mabm Jobm Agob.

 vii. d¡`p³VH$ nm°{bgtgmR>r, argoQ> a³H$_ d¡`p³VH$ 
AmYmamda CnbãY Agob, Va âbmoQ>a nm°{bgtgmR>r, 
Vr âbmoQ>a AmYmamda CnbãY Agob. 

 viii. EH$mM {d_mYmaH$ ì¶³VrgmR>r Ë`m nm°{bgr dfm©V Á`m 
Xmì`mMr ^anmB© Ho$br Jobr Amho Ë`m 45 {Xdgm§À`m 
AmV H$moUË`mhr nwZamd¥Îmrgh na§Vw Ë`mnwaVo _`m©{XV 

Zgbobr Aem AmOma/XþImnV qH$dm g§~§{YV 
Jw§VmJw§VrgmR>r argoQ> ~o{Z{\$Q> CnbãY Zgob.

 ix. H$moUVrhr Z dmnabobr argoQ> {d_m a³H$_ nwT>rb 
nm°{bgr dfm©V nwT>o Zobr OmUma Zmhr.

 x. ^maVmÀ`m ^m¡Jmo{bH$ _`m©Xo~mhoa Ho$boë`m Xmì`m§gmR>r 
argoQ> ~o{Z{\$Q> gwê$ Ho$bm OmUma Zmhr.

12. ~°[aE{Q´>H$ gO©ar H$ìha

bÇ>nUmgmR>r eó{H«$`mË_H$ à{H«$`m§gmR>r/ CnMmam§gmR>r 
{d_mYmaH$mÀ`m é½Umb`mV XmIb hmoÊ`mÀ`m g§X^m©V hmoUmam 
d¡ÚH$s` IM© Amåhr Imbrb AQ>r Am{U nmÌVm {ZH$fm§À`m AYrZ 
amhÿZ dm{f©H$ {d_m aH$_on`ªV H$ìha H$ê$:

 I. eó{H«$`m d¡ÚH$s` {M{H$ËgH$mÀ`m gëë`mZwgma H$amdr 
bmJob.

 ii. eó{H«$`m/à{H«$`m d¡ÚH$s` {eï>mMmamÛmao H$amdr bmJob

 iii. ~°[aE{Q´>H$ eó{H«$`m/à{H«$`m H$aUmè`m {d_mYmaH$mMo 
d` 18 df} qH$dm Ë`mhÿZ A{YH$ AgUo Amdí`H$ Amho

 iv. {d_mYmaH$mMm ~m°S>r _mg B§So>Šg (~rE_Am`) `m 
ì`³VrMo

  a) d` 40 nojm OmñV qH$dm g_mZ Agmdo qH$dm

  b) 35 nojm OmñV qH$dm g_mZ Agmdo, dOZ H$_r 
H$aÊ`mÀ`m H$_r doXZmXm`H$ nÕVtÀ`m An`emZ§Va 
Imbrbn¡H$s H$moUË`mhr J§^ra gh-{dH¥$Vtgh:

   1 bÇ>nUmer g§~§{YV H$m{S©>Amo_m`mon°Wr

   2. H$moamoZar öX`amoJ

   3. J§^ra ñbrn A°pßZ`m

   4. A{Z`§{ÌV Q>mBn2 _Yw_oh

AQ>r: -

I. Am_À`mH$So> n{hë`m nm°{bgrÀ`m àma§^mnmgyZ ̀ m bm^mgmR>r 
24 _{hZo àVrjm H$mbmdYr Amho. _mÌ Oa {d_mYmaH$ 
ì`º$sZo A°S> Am°Ýg/n`m©`r H$ìha - O§nñQ>mQ>© {ZdS>bm 
Agob Va àVrjm H$mbmdYr 30 {Xdgm§n`ªV H$_r Ho$bm 
OmB©b.

dm{f©H$ {d_m a³H$_ g§M{`V bm°`ëQ>r ~moZg 
(5 dfmªZ§Va)

dm{f©H$ {d_m a³H$_ 
dmT>dyZ  `10 bmI Ho$br

gwYm[aV g§{MV 
bm°`ëQ>r ~moZg

gwYm[aV dm{f©H$ {d_m 
a³H$_

5 bmI 5 bmI 10 bmI 5 bmI
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ii. bm°`ëQ>r ~moZg/ nm°da ~yñQ>a/ _hmJmB© g§ajH$/ argoQ> 
bm^mMm ^mJ åhUyZ O_m Pmbobr H$moUË`mhr àH$maMr 
A{V[a³V {d_m a³H$‘ ̀ m H$ìhagmR>r CnbãY amhUma Zmhr.

iii. {d_mYmaH$ ì¶³VrZo eó{H«$`m/CnMma H$aÊ`mnydu H° ebog 
_§Owar KoUo A{Zdm`© Amho

iv. H$m°ñ_o{Q>H$ H$maUm§gmR>r Ho$bobr ~°[aE{Q´>H$ eó{H«$`m/CnMma 
dJiÊ`mV Ambo AmhoV.

13. gamoJoQ> _mVogmR>r Am§Va é½U hm°pñnQ>bm`PoeZ

nm°{bgr H$mbmdYr Xaå`mZ J^©YmaUo_wio CX²^dUmè`m Jw§VmJw§Vr 
Am{U àgyVrZ§VaÀ`m Jw§VmJw§VtgmR>r "BÀNw>H$ OmoS>no"/ "BÀNw>H$ 
_{hboZo" {Z`w³V Ho$boë`m gamoJoQ> _mVoÀ`m hm°pñnQ>bm`PoeZÀ`m 
g§X^m©V Pmboë`m d¡ÚH$s` IMm©Mr Amåhr H$_mb `5 bmIm§n`ªV 
a³H$_ XoD$ Am{U Ë`mbm Imbrb AQ>r bmJy hmoVrb: 

 i. 30 {Xdgm§Mm àma§{^H$ àVrjm H$mbmdYr bmJy Agob

 ii. hm bm^ 3 dfmªÀ`m nm°{bgr H$mbmdYrgmR>r {ZdS>boë`m 
gd© qH$dm H$moUË`mhr _{hbm {d_mYmaH$ ì¶³Vrbm bmJy 
Amho

 iii. gamoJgr à{H«$`m `eñdr Pmë`mZ§Va gamoJoQ> AmB©gmR>r 
CnbãY H$_mb N>Ì N>Îmrg (36) AI§S> _{hÝ`m§Mm 
H$mbmdYr Amho

 iv. ZdOmV ~mimgmR>rÀ`m àgyVrda (gm_mÝ` àgyVr qH$dm 
{gPo[a`Z goŠeZÛmao) hmoUmam H$moUVmhr IM© `m 
N>ÌmVyZ dJiÊ`mV Ambm Amho

 v. gamoJgr {Z`_Z H$m`Xm (2021) _Ü`o {Z{X©ï> Ho$boë`m 
gd© VaVwXr Am{U Ë`mA§VJ©V ~Zdbobo gd© {Z`_ Am{U 
{Z`_Zo nyU© Pmbr VaM ho H$ìha CnbãY Agob

 vi. Am§Va-é½U CnMmamÀ`m AQ>r Am{U eVu bmJy hmoVrb

Amåhr Imbrb Jmoï>tÀ`m AYrZ amhÿZ `m H$ìha A§VJ©V Xmì`mMm 
{dMma H$ê$:

 i. Oa gamoJoQ> AmB©bm nm°{bgr eoS>çwb/CËnmXZ bm^ 
V³Ë¶m‘Ü¶o {Z{X©ï> Ho$boë¶m Imobr loUr/‘¶m©Xonojm 
CÀM XOm©‘Ü¶o A°S>{‘Q> Ho$bo Agob, Va BÀNw>H$ 
OmoS>ß¶mbm/BÀNw>H$ ‘{hbobm EHy$U g§~§{YV d¡ÚH$s¶ 
IMm©Mm (Ë¶mdarb A{Y^ma qH$dm H$am§gh) H$anmÌ 
à‘mUmV nmÌ Agboë¶m Imobr loUrÀ¶m ImobrÀ¶m 
^mS>çmÀ¶m Am{U àË¶jmV KoVboë¶m ImobrÀ¶m 
^mS>çmÀ¶m ’$aH$mÀ¶m à‘mUmV IM© CMbmdm bmJob.

 a. `m N>ÌmÀ`m CÔoemZo, g§~§{YV d¡ÚH$s` IM© ̀ m_Ü`o Á`m 
é½Umb`mV {d_mYmaH$ ì¶³Vrbm XmIb Ho$bo Amho 
Ë`mM é½Umb`mV ImobrMo ^mSo>, Z{gªJ ewëH$, 
Am°naoeZ {WEQ>a ewëH$, gO©Z/ A°ZoñWo{Q>ñQ>/ 
VÁkm§gh d¡ÚH$s` ì`mdgm{`H$m§Mo ewëH$ g_m{dï> 
Agob Am{U Ë`mV \$m_©gr Am{U Cn^mo½` dñVy§Mm 
IM©, amonUo, d¡ÚH$s` CnH$aUo ̀ m§Mr qH$_V Am{U 
{ZXmZmMr qH$_V g_m{dï> Zgob.

  b. Am`gr`y ewëH$mgmR>r à_mU~Õ dOmdQ> bmJy hmoV 
Zmhr

  c. {^ZÝVm {~qbJMo nmbZ Z H$aUmè`m 
é½Umb`m§gmR>r qH$dm Á`m IMm©gmR>r ImobrÀ`m 
loUrZwgma {^Þ {~qbJ ñdrH$mabo OmV Zmhr Aem 
IMmªgmR>r à_mU~Õ dOmdQ> bmJy hmoUma Zmhr.

 I. no[aQ>mo{Z`b S>m`{b{gggmR>r Am°Q>mo_oeZ _erZer 
g§~§{YV IM© Xo` AgUma Zmhr

14. A§S>noer XmË`mgmR>r Am§Va-é½U hm°pñnQ>bm`PoeZ

nm°{bgr H$mbmdYrV A§S>noer nwZàm©ár_wio CX²^dUmè`m 
Jw§VmJw§VrgmR>r BÀNw>H$ OmoS>no/ BÀNw>H$ _{hbmZo {Z`w³V Ho$boë`m 
A§S>noer XmË`mÀ`m é½Umb`mV XmIb hmoÊ`mÀ`m ~m~VrV hmoUmam 
d¡ÚH$s` IM© Amåhr H$_mb 5 bmI én`m§À`m _`m©Xon`ªVÀ`m Am{U 
Imbrb AQ>tÀ`m AYrZ amhÿZ dm{f©H$ {d_m aH$_on`ªV H$ìha H$ê$:

 i. ho N>Ì A§S>H$mof nwZàm©ár à{H«$`m `eñdr Pmë`mZ§Va 
\$³V ~mam _{hÝ`m§À`m (12 _{hÝ`m§À`m) 
H$mbmdYrgmR>r CnbãY Agob

 ii. hm bm^ gd© qH$dm H$moUË`mhr _{hbm {d_mYmaH$m§Zm bmJy 
Amho

 iii. ZdOmV ~mimgmR>rÀ`m àgyVrda (gm_mÝ` àgyVr qH$dm 
{gPo[a`Z goŠeZÛmao) hmoUmam H$moUVmhr IM© `m 
N>ÌmVyZ dJiÊ`mV Ambm Amho

 iv. ghmpæ`V nwZéËnmXH$ V§ÌkmZ ({Z`_Z) A{Y{Z`_, 
2021 _Ü`o {Z{X©ï> Ho$boë`m gd© VaVwXr Am{U 
Ë`mA§VJ©V Ho$bobo gd© {Z`_ Am{U {Z`_Zo nyU© Ho$br 
AgVrb, VaM ho N>Ì CnbãY Agob

 v. Am§Va-é½U CnMmamÀ`m AQ>r Am{U eVu bmJy hmoVrb

Amåhr Imbrb Jmoï>tÀ`m AYrZ amhÿZ `m H$ìha A§VJ©V Xmì`mMm 
{dMma H$ê$:
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 i. Oa A§S>noer XmË`mbm `m Aem Imobr loUr_Ü`o ^aVr 
Ho$bo Agob/Oo nm°{bgrÀ`m nm°{bgr eoS>çwb_Ü`o/ 
CËnmXZ bm^ VŠË`m_Ü`o {Z{X©ï> Ho$boë`m _`m©Xonojm 
OmñV Agob, Va A§S>noer XmË`mbm {Xboë`m Imobr 
loUrVrb ImobrÀ`m ^mS>çmÀ`m Am{U àË`jmV 
KoVboë`m ImobrÀ`m ^mS>çmÀ`m \$aH$mÀ`m à_mUmV 
EHy$U g§~§{YV d¡ÚH$s` IM© (Ë`mdarb A{Y^ma qH$dm 
H$am§gh) H$amdm bmJob. 

  a. `m N>ÌmÀ`m CÔoemZo, ""g§~§{YV d¡ÚH$s` IM©'' 
`m_Ü`o Á`m é½Umb`mV {d_mYmaH$ ì¶³Vrbm 
XmIb Ho$bo Amho Ë`mM é½Umb`mV ImobrMo ̂ mSo>, 
Z{gªJ ewëH$, Am°naoeZ {WEQ>a ewëH$, gO©Z/ 
A°ZoñWo{Q>ñQ>/ VÁkm§gh d¡ÚH$s` ì`mdgm{`H$m§Mo 
ewëH$ g_m{dï> Agob Am{U Ë`mV \$m_©gr Am{U 
Cn^mo½` dñVy§Mm IM©, amonUo, d¡ÚH$s` CnH$aUo 
`m§Mr qH$_V Am{U {ZXmZmMr qH$_V g_m{dï> 
Zgob.

  b. Am`gr`y ewëH$mgmR>r à_mU~Õ dOmdQ> bmJy hmoV 
Zmhr

  c. {^ZÝVm {~qbJMo nmbZ Z H$aUmè`m 
é½Umb`m§gmR>r qH$dm Á`m IMm©gmR>r ImobrÀ`m 
loUrZwgma {^Þ {~qbJ ñdrH$mabo OmV Zmhr Aem 
IMmªgmR>r à_mU~Õ dOmdQ> bmJy hmoUma Zmhr.

 ii. no[aQ>mo{Z`b S>m`{b{gggmR>r Am°Q>mo_oeZ _erZer 
g§~§{YV IM© Xo` AgUma Zmhr

15. dobZog àmoJ«m_:

dobZog àmoJ«m_ Vwåhmbm Imbr Z_yX Ho$bobo \$m`Xo àXmZ H$aVmo- 

 I. dobZog àmoJ«m_

 II. hoëW A{gñQ>§g [HAT]

 III. é½Udm{hH$m ghmæ`

 IV. godm Am{U CËnmXZm§da gyQ>

I. dobZog àmoJ«m_

ñdmñÏ` àmoJ«m_Mm CÔoe {d{dY ñdmñÏ` godm§Ûmao {d_mYmaH$ 
ì¶³VtZm {ZamoJr dV©UyH$ R>odÊ`mg àmoËgmhZ XoUo, CÔþ³V H$aUo 
Am{U nwañH¥$V H$aUo. âbmoQ>a nm°{bgr_Ü`o H$_mb 2 àm¡T>m§À`m 
AYrZ amhÿZ ñdmñÏ` àmoJ«m_ àË`oH$ àm¡T> {d_mYmaH$ ì`º$sgmR>r 
CnbãY Agob. V³Vm E _Ü`o Imbr Z_yX Ho$boë`m gd© ñdmñÏ` 
{H«$`mH$bmnm§_wio {d_mYmaH$ ì`º$s¨Zm ñdmñÏ` nm°B§Q²>g {_iy 
eH$VmV, Á`m§Mo {ZarjU Amamo½` à{ejH$ H$aVrb.

Amamo½` à{ejH$ Ho$di OmñVrV OmñV 2 àm¡T> {d_mYmaH$ 
ì¶³VtgmR>r CnbãY Agob. Amamo½` à{ejH$ hr EH$ d¡`p³VH¥$V 
godm Amho Or {S>{OQ>b ßb°Q>\$m°_©Ûmao Bï>V_ Amamo½` Am{U emar[aH$ 
Am{U _mZ{gH$ ñdmñÏ`mbm àmoËgmhZ XoB©b Am{U àd¥Îm H$aob. 
Am_Mm _mo~mB©b A°pßbHo$eZ S>mCZbmoS> H$éZ Zm|XUr Ho$ë`mZ§Va 
{d_mYmaH$ ì`º$sbm Amamo½` à{ejH$mMr gw{dYm CnbãY Agob. 
àXmZ Ho$boë`m godm§Mm nwaogm dmna gw{Z{üV H$aÊ`mgmR>r Am{U 
{Xboë`m ñdmñÏ` nm°B§Q²gMr nyV©Vm H$aÊ`mgmR>r nm°{bgr gwê$ 
hmoÊ`mÀ`m {XZm§H$mnmgyZ 30 {Xdgm§À`m AmV hr H¥$Vr H$aUo 
Amdí`H$ Amho.

Amamo½` OmoIr_ _yë`m§H$Z EMAmaE `eñdr[aË`m nyU© Ho$ë`mZ§Va 
à{ejH$ Zm|XUrH¥$V {d_mYmaH$ ì`º$sÀ`m Amamo½`mMo _yë`m§H$Z 
H$aVrb Am{U {d_mYmaH$ ì`º$sbm {ZamoJr OrdZe¡br H$er 
AZwgamdr ̀ mMo _yë`m§H$Z H$éZ {e{jV H$aVrb.

V³Vm A - ñdmñÏ` JwU {_i{dÊ`mMm àdmg

Amamo½` 
_yë`m§H$Z 

Amamo½` OmoIr_ _yë`m§H$Z
Amamo½` VnmgUr H$aUo Am{U Ahdmb AnbmoS> 
H$aUo
{V_mhrV EH$Xm \o$g ñH°Z H$aUo
Amamo½` VÁk/Amamo½` à{ejH$ godoer 
n{hë`m§Xm M°Q> H$aUo

500

1,000

400

100

250

500

200

50

loUr
CnH«$_mMo Vnerb

d¡`p³VH$ YmoaU 1 df©

à{V {d_mYmaH$ ì¶³VrZo 
{_idbobo H$_mb JwU

âbmoQ>a nm°{bgr* 1 df©

à{V {d_mYmaH$ ì¶³VrZo 
{_idbobo H$_mb JwU

nm°{bgrMm H$mbmdYr

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
do~gmB©Q> … www.iciclombard.com

B©-_ob … customersupport@icicilombard.com
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V³Vm A - ñdmñÏ` nm°B§Q²>g {_idÊ`mMm àdmg (nwT>o gwé...)

Am`grAm`grAm` bmoå~mS©>Ûmao àma§^ Ho$bobr 
ñnYm©/Amamo½` àý_§Owfm (H$moUVrhr EH$ ñnYm©)

Am`grAm`grAm` bmoå~mS©>Ûmao àma§^ Ho$bobo 
do{~Zma (H$moUVmhr EH$ do{~Zma)

200

200

100

100

Xa_hm R>am{dH$ nmdbo MmbÊ`mMo bú` gmÜ` 
H$aUo (nyU© Ho$boë`m nmdbm§Zwgma {Xdgmbm 
10/15/25 JwU)

6,000 3,000

A°n_Ü`o gwÑT>Vm AmìhmZmMm gh^mJ Am{U 
`eñdr[aË`m nyU© H$aUo 500 (250 à{V AmìhmZ ) 250 à{V AmìhmZ

ñdmñÏ` 
CnH«$_

ñdmñÏ` 
H$m`}

gwÑT>Vm 
AmìhmZ

Amamo½` 
H$m`©H«$_

_°aoWm°Z/gm`ŠbmWm°Z/pñd_°Wm°Z BË`mXr 
ì`mdgm{`H$ H«$sS>m ñnYmª_Ü`o gh^mJ 500 250

9,400 4,700EHy$U ~oarO

2 df} Am{U 3 df} nm°{bgr H$mbmdYr Agboë`m ~hþ-dfu` nm°{bgtgmR>r, OmñVrV OmñV ñdmñÏ` JwU Oo Imbr Z_yX Ho$boë`m 
VŠË`mZwgma O_m H$aVm ̀ oVrb

Amamo½` OmoIr_ _yë`m§H$Z

Amamo½` VnmgUr H$aUo Am{U Ahdmb AnbmoS> 
H$aUo

{V_mhrV EH$Xm \o$g ñH°Z H$aUo
Amamo½` VÁk/Amamo½` à{ejH$ godoer 
n{hë`m§Xm M°Q> H$aUo

1,000

2,000

800

200

1,500

3,000

1,200

300

500

1,000

400

100

750

1,500

600

150

Am`grAm`grAm` bmoå~mS©>Ûmao àma§^ Ho$bobr 
ñnYm©/Amamo½` àý_§Owfm (H$moUVrhr EH$ ñnYm©)

Am`grAm`grAm` bmoå~mS©>Ûmao àma§^ Ho$bobo 
do{~Zma (H$moUVmhr EH$ do{~Zma)

400

400

Xa_hm R>am{dH$ nmdbo MmbÊ`mMo bú` gmÜ` 
H$aUo (nyU© Ho$boë`m nmdbm§Zwgma {Xdgmbm 
10/15/25 JwU)

A°n_Ü`o gwÑT>Vm AmìhmZmMm gh^mJ Am{U 
`eñdr[aË`m nyU© H$aUo

_°aoWm°Z/gm`ŠbmWm°Z/pñd_°Wm°Z BË`mXr 
ì`mdgm{`H$ H«$sS>m ñnYmª_Ü`o gh^mJ

18,800 9,400EHy$U ~oarO

600

600

200

200

300

300

12,000 18,000 6,000 9,000

1,000 1,500 500 750

1,000 1,500 500 750

28,200 14,100

* âbmoQ>a nm°{bgrÀ`m ~m~VrV, àË`oH$ nyU© Pmboë`m ñdmñÏ` CnH«$_m§gmR>r àË`oH$ {d_mYmaH$mZo {_idbobo ñdmñÏ` JwU ZyVZrH$aU 
gdbVrMr JUZm H$aÊ`mgmR>r O_m Ho$bo OmVrb.

loUr
CnH«$_mMo Vnerb

d¡`p³VH$ YmoaU 1 df©

à{V {d_mYmaH$ ì¶³VrZo 
{_idbobo H$_mb JwU

âbmoQ>a nm°{bgr* 1 df©

à{V {d_mYmaH$ ì¶³VrZo 
{_idbobo H$_mb JwU

nm°{bgrMm H$mbmdYr

loUr

d¡`p³VH$

CnH«$_mMo Vnerb

nm°{bgrMm H$mbmdYr

à{V {d_mYmaH$ ì¶³VrZo 
{_idbobo H$_mb JwU

à{V {d_mYmaH$ ì¶³VrZo 
{_idbobo H$_mb JwU

âbmoQ>a 

ñdmñÏ` 
CnH«$_

ñdmñÏ` 
H$m`}

gwÑT>Vm 
AmìhmZ

Amamo½` 
H$m`©H«$_

Amamo½` 
_yë`m§H$Z 

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
do~gmB©Q> … www.iciclombard.com

B©-_ob … customersupport@icicilombard.com
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V³Vm A Mo Vnerbdma ñnï>rH$aU (d¡`p³VH$ nm°{bgrÀ`m g§X^m©V) Imbr {Xbo Amho.

A. Amamo½` _yë`m§H$Z

1. Amamo½` OmoIr_ _yë`m§H$Z

Amamo½` OmoIr_ _yë`m§H$Z (EMAmaE) àíZmdbr hr {d_mYmaH$mÀ`m 
Amamo½`mÀ`m pñWVrda n[aUm_ H$aUmè`m d¡`p³VH$ OrdZe¡br 
nÕVtMm AmT>mdm KoD$Z {d_mYmaH$mÀ`m Amamo½`mMo Am{U OrdZmÀ`m 
JwUdÎmoMo _yë`m§H$Z H$aÊ`mgmR>r EH$ gmYZ Amho. Am_À`m _mo~mBb 
A°pßbHo$eZda nm°{bgr gwê$ Pmë`mnmgyZ 90 {Xdgm§À`m AmV 
Amamo½` OmoIr_ _yë`m§H$Z {H«$`mH$bmn KoVë`mda {d_mYmaH$mbm 
Xadfu OmñVrV OmñV 500 ñdmñÏ` nm°B§Q²>g {Xbo OmVrb.

2. à{V~§YmË_H$ Amamo½` VnmgUr H$aUo Am{U [anmoQ²>g© AnbmoS> 
 H$aUo

Amamo½` VnmgUr H$ê$Z Am{U nS>VmiUr H$aÊ`mgmR>r Am_À`m 
_mo~mB©b A°pßbHo$eZda [anmoQ>© AnbmoS> Ho$ë`mda {d_mYmaH$ 
ì`³Vrbm Xadfu OmñVrV OmñV 1000 ñdmñÏ` nm°B§Q²>g {Xbo 
OmVrb.

3. Xa {V_mhrV EH$Xm \o$g ñH°$Z

Am_À`m _mo~mB©b A°pßbHo$eZda \o$g ñH° Z KoVë`m~Ôb {d_mYmaH$ 
ì`º$sbm Xa {V_mhrV OmñVrV OmñV 100 ñdmñÏ` nm°B§Q²>g {Xbo 
OmVrb. àË`oH$ nm°{bgr dfm©gmR>r OmñVrV OmñV ñdmñÏ` nm°B§Q²>g 
400 (100 x 4) n`ªV _`m©{XV AgVrb.

4. M°Q> {dW Amamo½` Vk/Amamo½` à{ejH$ godm Mm àW_ dmna

Am_À`m _mo~mB©b A°pßbHo$eZda {d_mYmaH$ ì`³Vrbm nm°{bgr dfm©V 
n{hë`m§XmM M°Q> {dW Amamo½` Vk/Amamo½` à{ejH$ godm dmnaë`mg 
Xadfu OmñVrV OmñV 100 ñdmñÏ` nm°B§Q²>g {Xbo OmVrb. `m 
godoA§VJ©V {d_mYmaH$ ì¶³Vr {\${OAmoWoa{nñQ>, H$mD$pÝgba, 
AmhmaVÁk BË`mXr Amamo½` Vkm§er ìhÀ`w©Abr M°Q >H$ê$ eH$Vo.

A. ñdmñÏ` {H«$`mH$bmn

1. Am`grAm`grAm` bmoå~mS©>Zo gwê$ Ho$bobr ñnYm© qH$dm 
 Amamo½` àíZ_§Owfm

{d_mYmaH$ ì¶³Vr Am`grAm`grAm` bmoå~mS©>Zo Am`mo{OV Ho$boë`m 
H$moUË`mhr Amamo½`mer g§~§{YV ñnYm© qH$dm àíZ_§Owfm_Ü`o ^mJ 
KoD$Z ñdmñÏ` nm°B§Q²>g {_idy eH$Vo. Aem CnH«$_m§_Ü`o gh^mJr 
hmoD$Z àË`oH$ nm°{bgr dfm©V OmñVrV OmñV 200 ñdmñÏ` nm°B§Q²>g 
{_idVm ̀ oVmV.

2. Am`grAm`grAm` bmoå~mS©>Ûmao Am`mo{OV do{~Zma

Am`grAm`grAm` bmoå~mS©>Zo Am`mo{OV Ho$boë`m H$moUË`mhr EH$m 
Amamo½`mer g§~§{YV do{~Zma gÌmÀ`m `eñdr nyV©Voda {d_mYmaH$ 
ì`º$s àË`oH$ nm°{bgr dfm©V OmñVrV OmñV 200 ñdmñÏ` nm°B§Q²>g 
{_idy eH$Vo.

B. ñdmñÏ` H$m`©

{d_mYmaH$ ì¶³Vrbm _{hÝ`mVrb {H$_mZ 20 {Xdgm§gmR>r bpú`V 
Q>ßno gmÜ` H$aÊ`mgmR>r Imbr Z_yX Ho$boë`m V³Vm ~r Zwgma 
ñdmñÏ` nm°B§Q²>g {Xbo OmVrb. `m _mo~mBb A°pßbHo$eZda 
{d_mYmaH$ ì`º$sZo nyU© Ho$boë`m gamgar Q>ßß`m§Mr JUZm Ho$br 
OmB©b åhUyZ hm bm^ KoÊ`mgmR>r nm°{bgr gwê$ hmoÊ`mÀ`m 
{XZm§H$mnmgyZ 30 {Xdgm§À`m AmV Am_Mo _mo~mBb A°pßbHo$eZ AmV 
S>mCZbmoS> H$amdo bmJob.

Oa g{H«$` {Xdgm§Mr g§»`m Anwar Agob, Va Ë`m _{hÝ`mgmR>r 
H$moUVohr ñdmñÏ` nm°B§Q²g O_m Ho$bo OmUma ZmhrV. nm°{bgrÀ`m 
ZyVZrH$aUmÀ`m Xo` {XZm§H$mÀ`m 90 {Xdg AmYrn`ªV gmÜ` Ho$bobo 
Q>ßno ñdmñÏ` nm°B§Q²gÀ`m JUZogmR>r {dMmamV KoVbo OmVrb. `m 
doi-_`m©XoZ§Va gmÜ` Ho$bobo Q>ßno J_mdbo OmUma ZmhrV Am{U 
nwT>rb nm°{bgr dfm©gmR>r {dMmamV KoVbo OmVrb.

V³Vm ~ - bpú`V nmdbo gmÜ` H$ê$Z ñdmñÏ` JwU {_idÊ`mMm àdmg

_{hÝ`mVrb 20 {Xdg XaamoO gmÜ` Ho$bobr
gamgar nmdbo

Xa_hm
OmñVrV OmñV
ñdmñÏ` JwU

df©^amV O_m Pmbobo OmñVrV
OmñV ñdmñÏ` JwU

8,000+ nmdbo  500 6000 12000 18000

6,000 to 7,999 nmdbo 300 3600 7200 10800

4,000 to 5,999 nmdbo 200 2400 4800 7200

<4,000 nmdbo eyÝ` eyÝ` eyÝ` eyÝ`

 1 df©  2 df©  3 df©

D. {\$Q>Zog M°b|O

{d_mYmaH$ ì¶³Vrbm H§$nZrZo doimodoir gwê$ Ho$boë`m {\$Q>Zog 
M°b|O_Ü`o gh^mJr Pmë`mda Am{U `eñdr[aË`m nyU© Ho$ë`mda 
ñdmñÏ` nm°B§Q²g {Xbo OmVrb. {d_mYmaH$ ì¶³Vrbm àË`oH$ {\$Q>Zog 

M°b|O_Ü`o 250 ñdmñÏ` nm°B§Q²g {Xbo OmVrb Am{U àË`oH$ nm°{bgr 
dfm©V gh^mJr hmoD$Z Am{U {\$Q>Zog M°b|O nyU© H$ê$Z {_iy eH$Umao 
H$_mb dobZog nm°B§Q²g 500 AmhoV.

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
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E. Amamo½` H$m`©H«$_

{d_mYmaH$ ì¶³Vrbm Am_À`mH$Sy>Z doimodoir gwê$ Ho$boë`m Amamo½` 
H$m`©H«$_m§_Ü`o gh^mJr Pmë`mda Am{U `eñdr[aË`m nyU© Ho$ë`mda 
ñdmñÏ` nm°B§Q²>g {Xbo OmVrb. {d_mYmaH$ ì¶³Vrbm àË`oH$ Amamo½` 
H$m`©H«$_mV 500 ñdmñÏ` nm°B§Q²>g {Xbo OmVrb Am{U Aem Amamo½` 
H$m`©H«$_m§_Ü`o gh^mJ Am{U nyU© H$ê$Z {_iy eH$Umao H$_mb 
ñdmñÏ` nm°B§Q²>g àË`oH$ nm°{bgr dfm©gmR>r 500 AmhoV.

ñdmñÏ` nm°B§Q²>gMr nyV©Vm

{d_mYmaH$mZo {_idbobo EHy$U ñdmñÏ` nm°B§Q²>g (V³Vm E Am{U 
V³Vm ~r _Ü`o Vnerbdma dU©Z Ho$ë`mà_mUo) nwT>rb dfm©gmR>r 

ZyVZrH$aU àr{_`_da gdbV {_i{dÊ`mgmR>r [aS>r_ Ho$bo OmVrb.

1. d¡`p³VH$ nm°{bgtgmR>r, {d_mYmaH$mZo {_idy eH$Umar H$_mb 
gdbV 30% Amho.

2. âbmoQ>a nm°{bgrgmR>r, 2 àm¡T> {d_mYmaH$m§Zm àË`oH$s 15% 
n`ªV OmñVrV OmñV gyQ> {_iy eH$Vo. âbmoQ>a nm°{bgr_Ü`o 
àË`oH$ {d_mYmaH$mZo {_idboë`m d¡`{³VH$ ñdmñÏ` 
nm°B§Q²>gÀ`m AmYmao JUZm Ho$bobr gdbVrMr Q>³Ho$dmar nwT>rb 
dfu ZyVZrH$aU gdbV XoÊ`mgmR>r g_m{dï> Ho$br OmB©b. 
nm°{bgr ñVamda {Xbobr H$_mb gdbV Q>³Ho$dmar 30% 
Agob.

V³Vm gr - _Ü`o O_m Pmboë`m dobZog nm°B§Q²gda {_iy eH$Umar ZyVZrH$aU gdbV XmIdbr Amho.
V³Vm gr - O_m Pmboë`m ñdmñÏ` JwUm§da ZyVZrH$aU gyQ>

V³Vm S> - âbmoQ>a nm°{bgtgmR>r ñdmñÏ` gdbVrÛmao [aSo>åneZ ̀ §ÌUm Xe©{dUmao {MÌ

[aSo>åneZ `§ÌUm
ñdmñÏ` 
gyQ> 

Xo` ZyVZrH$aU hám

{d_mYmaH$ 1 Ûmao ZyVZrH$aU àr{_`_da 
15%O_m Ho$br Jobobr gyQ> 

{d_mYmaH$ 2 Ûmao ZyVZrH$aU àr{_`_da 
15%O_m Ho$br Jobobr gyQ> 

  EHy$U gyQ>- ` 25,000  ` 25000- (` 25000x30%)

 30%    = ` 17,500

{Z`{_V gwÑT>Voer
g§~§{YV CnH«$_

JwU

à{V {d_mYmaH$ ì¶³Vr O_m Pmbobo JwU*

ì¶³Vr

âbmoQ>a 
(àVr {d_mYmaH$ 
ì¶³Vr)1 df© 2 df© 3 df©

2500-3999 5000-7999 7500-11999 2.5% 1.25%

4000-4999 8000-9999 12000-14999 5% 2.5%

5000-6999 10000-13999 15000-20999 10% 5%

7000-8999 14000-17999 21000-26999 20% 10% 

>9000 >18000 >27000 30% 15%

*gyQ> {_i{dÊ`mgmR>r àË`oH$ gbJ dfm©gmR>r, {d_mYmaH$ ì¶³VrZo n{hë`m dfu {H$_mZ 9,000 ñdmñÏ` JwU, Xþgè`m dfu 18,000 ñdmñÏ` JwU Am{U 
{Vgè`m dfu 27,000 ñdmñÏ` JwU O_m Ho$bo nm{hOoV.

 

ZdrZ 
hám 

[aSo>åneZ `§ÌUm
ñdmñÏ` 
gyQ> 

Xo` ZyVZrH$aU hám
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ñdmñÏ` JwUm§À`m [aSo>åneZgmR>r AQ>r Am{U eVu

I. ZyVZrH$aU gyQ> \$³V nm°{bgrÀ`m nwT>rb dfmªZm XadfuZwgma 
bmJy Agob. O_m Pmbobo JwU nwT>rb dfm©À`m ZyVZrH$aU 
gyQ>gmR>r A{Zdm`©nUo [aS>r_ Ho$bo OmVrb Am{U nwT>rb nm°{bgr 
dfm©V nwT>o Zobo OmD$ eH$V ZmhrV.

ii. ZyVZrH$aU gyQ>Mr JUZm ZyVZrH$aUmÀ`m VmaIoÀ`m 90 {Xdg 
AmYr {_idboë`m ñdmñÏ` JwUm§À`m AmYmao Ho$br OmVo. Cd©[aV 
JwU nwT>rb nm°{bgr dfm©V nwT>o Zobo OmVrb Am{U Ë`m nm°{bgr 
dfm©À`m ñdmñÏ` JwUm§gh O_m Ho$bo OmV Agë`m_wio ho JwU 
J_mdbo OmV ZmhrV.

iv. gyQ> d¡`p³VH$ `moOZoV ì¶³VrÀ`m hßË`mdaa Am{U âbmoQ>a 
`moOZm§_Ü`o âbmoQ>a nm°{bgrÀ`m hßË`mda Amho. gyQ> \$³V 18 
df} Am{U Ë`mhÿZ A{YH$ d`mÀ`m {d_mYmaH$ ì¶³VtgmR>rM 
{dMmamV KoVbr OmB©b. Oa {d_mYmaH$mZo ZyVZrH$aUmXaå`mZ 
OmñV qH$dm H$_r nm°{bgr H$mbmdYr {ZdS>bm Agob, Va 
nm°{bgr H$mbmdYrÀ`m _mJrb nm°{bgr dfm©À`m H$mb~mø 
hmoUmè`m hßË`mÀ`m AmYmamdma gyQ> {Xbr OmB©b.

v. Oa {d_mYmaH$mZo ZyVZrH$aUmXaå`mZ OmñV nm°{bgr H$mbmdYr 
{ZdS>bm Agob, Va nwT>rbà_mUo gyQ> {Xbr OmB©b:-

 a.  2/3 dfm©À`m nm°{bgr H$mbmdYrÀ`m n{hë`m nm°{bgr 
dfm©V ({dÚ_mZ nm°{bgr H$mbmdYr 1 dfm©Mm Agë`mg), 
Am{U

 b.  3 dfm©À`m nm°{bgr H$mbmdYrÀ`m n{hë`m Am{U Xþgè`m 
nm°{bgr dfm©V ({dÚ_mZ nm°{bgr H$mbmdYr 2 dfm©Mm 
Agë`mg)

vi. {d_mYmaH$mZo ZyVZrH$aUmXaå`mZ H$_r nm°{bgr H$mbmdYr 
{ZdS>bm Agë`mg H$mbmdYrMr gyQ> XoÊ`mnydu g§nyU© dfm©À`m 
hßË`mda EH$g_mZ gyQ> bmJy Ho$br OmB©b.

dobZog àmoJ«m_mMm bm^ KoÊ`mgmR>r Vnerbdma AQ>r Am{U 

eVvgmR>r:

I. Am`Eb ßb°Q>\$m°_©da _mo~mB©b A°pßbHo$eZ/ Am°ZbmBZ/ 
{S>{OQ>b _moS>Ûmao {_idboë`m Amamo½` OmoIr_ _yë`m§H$Z 
(EMAmaE) godm§gmR>r, {d_mYmaH$ ì¶³Vrbm Aem godm§Mm bm^ 
KoÊ`mnydu gË`Vm Am{U d¡YVm ñWm{nV H$aÊ`mgmR>r Vnerb 
àXmZ H$aUo Amdí`H$ Agob. ̀ m g§X^m©V {d_mYmaH$ ì¶³VrZo 
àXmZ Ho$bobr H$moUVrhr _m{hVr Ho$di ̀ m ñdmñÏ` godm àXmZ 
H$aÊ`mÀ`m CÔoemZo dmnabr OmB©b Am{U Am_À`m/Amnë`m 
ZoQ>dH©$ àXmË`m§gh/Amamo½` godm àXmË`m§gh Zoh_rM JmonZr` 
R>odbr OmB©b.

ii. {d_mYmaH$ ì¶³Vr H§$nZrbm gy{MV H$éZ Am{U H§$nZrbm 
Amdí`H$VoZwgma g§~§{YV H$mJXnÌo, Ahdmb, nmdË`m 
H$moUË`mhr Amamo½` {H«$`mH$bmn gwê$ Ho$ë`mnmgyZ 60 
{Xdgm§À`m AmV gmXa H$aob.

iii. {d_mYmaH$ ì¶³Vr `mgmR>r gh_V Amho H$s Am_À`m Amamo½` 
godm àXmVo qH$dm ZoQ>dH©$ àXmVo qH$dm H§$nZrZo {Xboë`m 
H$moUË`mhr _m{hVr qH$dm gëë`mMm dmna H$aUo ho nyU©nUo 
{d_mYmaH$mÀ`m {ddoH$~wÕrZwgma Am{U ñdV…À`m OmoI_rda 
Agob Am{U d¡ÚH$s` qH$dm _mZ{gH$ Amamo½` g_ñ`oMo {ZXmZ 
H$aÊ`mgmR>r qH$dm CnMma g_OyZ KoÊ`mgmR>r Ë`mMm dmna 
Ho$bm OmD$ Z`o.

iv. nm°{bgrMr _wXV g§në`mg, O_m Pmbobo ñdmñÏ` nm°B§Q²g nwT>o 
Zobo OmUma ZmhrV.

v. {d_mYmaH$mZo O_m Ho$boë`m ñdmñÏ` nm°B§Q²ggmR>r H$moUVrhr 
amoI naV\o$S> qH$dm [aS>_ßeZ CnbãY AgUma Zmhr.

vi. Amåhr qH$dm Am_Mo Amamo½` godm àXmVo qH$dm Am_Mo ZoQ>dH©$ 
àXmVo ñdmñÏ` godm àXmZ H$aVmZm {Xboë`m _OHw$amMr qH$dm 
gm§{JVboë`m qH$dm {b{hboë`m H$moUË`mhr Jmoï>rMr qH$dm 
H$moUË`mhr gyMZm§Mr d¡YVm, AMyH$Vm, nyU©Vm, gwa{jVVm, 
JwUdÎmm qH$dm bmJy hmoÊ`mMr h_r XoV Zmhr.

vii. Amåhr qH$dm Am_Mo gh`moJr, Ë`m§Mo g§~§{YV g§MmbH$, 
A{YH$mar, H$_©Mmar, EO§Q>, {dH«o$Vo, H$moUË`mhr H¥$Vr, Xmdo, 
_mJÊ`m, VmoQ>m, ZwH$gmZ, IM©, ewëH$ Am{U ì`` `mgmR>r 
O~m~Xma qH$dm CÎmaXm`r amhUma Zmhr, Oo {d_mYmaH$ ì¶³Vr 
ñdmñÏ` CnH«$_mÛmao {_imboë`m H$moUË`mhr gëë`m_wio qH$dm 
_m{hVrÀ`m AmYmao qH$dm {d_mYmaH$mZo {ZdS>boë`m H$moUË`mhr 
H¥$Vr_wio ^moJbo, ghZ Ho$bo qH$dm nËH$abo Agm Xmdm H$ê$ 
eH$Vo.

viii. àXmZ Ho$bobm ñdmñW CnH«$_ doimodoir {d_m {Z`m_H$ 
Mm¡H$Q>rÀ`m AmYmao gwYmaUm§À`m AYrZ amhrb.

AñdrH$aU

I. n`m©` {ZdS>Uo ho nyU©nUo {d_mYmaH$ ì¶³VrÀ`m {ddoH$~wÕrda 
Am{U ñdV…À`m OmoI_rda Amho.

ii. ñdmñÏ` àmoJ«m_Mm CÔoe {ZamoJr OrdZe¡br {_i{dÊ`mÀ`m 
{XeoZo H$m_ H$ê$Z {d_mYmaH$ ì¶³Vrbm Amamo½` Am{U gd`r 
gwYmaÊ`mgmR>r AmYma^yV _m{hVr àXmZ H$aUo Agm Amho, 
Am{U `mMm dmna d¡ÚH$s` gëbm Am{U/qH$dm {d_mYmaH$ 
ì¶³VrMr ñdV§Ì d¡ÚH$s` {M{H$ËgH$mH$So> ^oQ>/ 
gëbm_gbVrbm n`m©` åhUyZ Ho$bm OmD$ eH$V Zmhr.
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iii. Oa ho nm°B§Q²g \o$a\$ma H$ê$Z H$moUË`mhr AÝ`mæ` nÕVrZo 
{_idbo Jobo AgVrb Va Vo H$mTy>Z Q>mH$Ê`mMm qH$dm H$_r 
H$aÊ`mMm A{YH$ma Amåhr amIyZ R>odVmo.

iv. Am_À`m Amamo½` godm àXmË`m§Ûmao / ZoQ>dH©$ àXmË`mÛmao àXmZ 
Ho$bobr godm dmnaUo ho {d_mYmaH$ ì¶³VrÀ`m {ddoH$~wÕrda 
Adb§~yZ Amho Am{U àXmZ Ho$boë`m _m{hVr_Ü`o qH$dm d¡ÚH$s` 
gëë`m_Ü`o H$moUË`mhr {dg§JVrgmR>r Amåhr CÎmaXm`r, 
O~m~Xma AgUma Zmhr qH$dm CÎmaXm`r qH$dm O~m~Xma 
Agë`mMo _mZbo OmUma Zmhr.

II. Amamo½` ghmæ` Q>r_ (EMEQ>r):

 Am_Mr Amamo½` ghmæ` Q>r_ (EMEQ>r) _wio Amamo½` Am{U 
Amamo½` godm àXmË`m§À`m g§~§{YV H$moUË`mhr àým§Mr CÎmao 
XoD$Z {d_mYmaH$ ì¶³Vrbm Ë`mÀ`m/{VÀ`m Amamo½`mMr pñWVr 
Mm§Jë`m àH$mao g_OyZ KoÊ`mg _XV hmoB©b.

 `m A§VJ©V àXmZ Ho$boë`m godm§_Ü`o ̀ mMm g_mdoe Agob:

 • {\${O{eAZ/VÁk AmoiIUo

 • é½Umb`mVrb {~N>mÝ`m§Mr CnbãYVm

 • ghmæ`H$/ n[aMm[aH$m `m§Mr {Z`w³Vr H$aÊ`m~m~V 
_mJ©Xe©Z àXmZ H$aUo

 • J{VerbVm ghmæ`H$ gmYZo, X¡Z§{XZ OrdZmVrb 
ghmæ`H$ gmYZo, d¡ÚH$s` CnH$aUo BË`mXtÀ`m 
ì`dñWo~m~V gw{dYm

 • Am_À`mH$S o > Agboë`m H$m oUË`mhr d¡ÚH$s` 
ì`mdgm{`H$mgmo~V doi R>adUo

 • Xþgè`m VÁkm§Mo _V KoÊ`mgmR>r doi R>adUo

 • é½Umb`m§À`m g§X^m©V ̀ mo½` n`m©` àXmZ H$aUo VgoM bmJy 
Agob VoWo H°$ebog gw{dYoV _XV H$aUo.

 • Am_À`mH$So> Agboë`m {ZXmZmË_H$ à`moJemim§_YyZ doi 
R>adUo

 • Am¡fYm§À`m KanmoM {dVaUm~m~V _m{hVr, ghmæ` Am{U 
gw{dYm àXmZ H$aUo

 • AmOmam§~Ôb à{V~§YmË_H$ _m{hVr àXmZ H$aUo

 • é½Umb`mV XmIb Pmë`mZ§VaÀ`m H$miOr~Ôb 
_mJ©Xe©Z àXmZ H$aUo, Ogo H$s {\${OAmoWoanr/Kar 
KoÊ`mMr H$miOr.

I. H¥$n`m bjmV R>odm H$s ̀ m N>Ìm§VJ©V àXmZ Ho$boë`m godm Ho$di 
_XVrgmR>r AmhoV Am{U ñdV§Ì d¡ÚH$s` ì`mdgm{`H$mbm ^oQ> 
XoUo/gëbm KoUo ̀ mbm n`m©` åhUyZ Ë`m g_Oë`m OmD$ Z`oV. 
Am_Mr ^y{_H$m gw{dYm H$aÊ`mn`ªV _`m©{XV Amho Am{U 

Amamo½` ghmæ` godm§_Ü`o H$moUË`mhr ñdV§Ì d¡ÚH$s` 
{M{H$ËgH$/ nmofUVkm§Mm gëbm/ EMEQ>r À`m {e\$maerZwgma 
{ZXmZ/ gëbm_gbV H$aÊ`mgmR>r KoVbobo ewëH$ g_m{dï> 
Zmhr Am{U Ago ewëH$ {d_mYmaH$mZo ̂ amdo.

II. Am_À`m ZoQ>dH©$ àXmË`m§Ûmao/godm àXmË`m§Ûmao CnbãY H$ê$Z 
{Xboë`m godm§À`m JwUdÎmogmR>r Amåhr H$moUVrhr O~m~Xmar KoV 
Zmhr Am{U Ë`m§À`mH$Sy>Z H$moUË`mhr Xmof qH$dm H$_VaVm§gmR>r 
Amåhr O~m~Xma amhUma Zmhr.

 `m H$ìha A§VJ©V àXmZ Ho$boë`m gd© godm§gmR>r, Am_Mr ̂ y{_H$m 
Ho$di ghmæ` H$aÊ`mnVªV _`m©{XV Agob Am{U àË`j godoer 
g§~§{YV ewëH$ Am{U IM© {d_mYmaH$mbm ̂ amdm bmJob.

 hr godm Am_À`m _mo~mB©b A°pßbHo$eZda qH$dm gmd©O{ZH$ gwÅ>r 
dJiVm gmo_dma Vo e{Zdma gH$mir 8 Vo amÌr 8 dmOon`ªV 
040-66274205 da (H¥$n`m bjmV R>odm H$s hm Z§~a ~Xby 
eH$Vmo) H$m°b Ho$ë`mg CnbãY Amho.

 `m godoMm bm^ KoD$Z, {d_mYmaH$ ì`³Vr ̀ mgmR>r gh_V Amho 
Am{U Ho$di A§VJ©V dmnamgmR>r Am_À`mH$So> Amamo½` Zm|Xr 
R>odÊ`mg Ë`mbm H$moUVmhr Amjon Zmhr.

 Aer _yë`d{Y©V godm {_idÊ`mMm {ZU©` KoVmZm, {d_mYmaH$ 
ñnï>nUo Ago Zm|XdVmo Am{U gh_Vr XedVmo H$s `m godm 
{_idm`À`m H$s Zmhr Am{U `m godm H$moUË`m dmnamgmR>r 
R>odm`À`m (Agë`mg) ho R>adÊ`mMm A{YH$ma nyU©nUo Ë`m§Mm 
ñdV…Mm Amho.

III.  é½Udm{hH$m ghmæ`

 {d_mYmaH$ ì¶³Vrbm AnKmV/AmOma/XþImnV Pmboë`m 
{R>H$mUmhÿZ OdiÀ`m é½Umb`mV qH$dm H$moUË`mhr pŠb{ZH$ 
qH$dm Z{gªJ hmo__Ü`o d¡ÚH$s`ÑîQ>çm Amdí`H$ CnMmam§gmR>r 
Ë`m {d{eï> ehamV/ñWmZmV godm CnbãY Agë`mÀ`m AYrZ 
amhÿZ Amåhr godm àXmË`mÛmao O{_Zrda d¡ÚH$s` dmhVyH$ 
gw{dYm XoD$. godm àXmZ Ho$ë`m OmUmè`m eham§À`m/ñWmZm§À`m 
AÚ`mdV ̀ mXrgmR>r H¥$n`m Am_À`m do~gmBQ>bm ̂ oQ> Úm. 

 `m H$ìha A§VJ©V godm Imbrb AQ>tÀ`m AYrZ AmhoV:

 • d¡ÚH$s` dmhVyH$ hr {d_mYmaH$ ì`º$sÀ`m OrdKoÊ`m 
Amamo½` g_ñ`ogmR>r Amho Á`mgmR>r é½Umb`mV Ëd[aV 
Am{U ObX dmhVyH$ Amdí`H$ Amho; d¡ÚH$s` 
{M{H$ËgH$mZo boIr à_m{UV Ho$ë`mZwgma

 • {d_mYmaH$ ì¶³Vr ̂ maVmV Amho Am{U CnMma ̂ maVmVM 
hmoUma Amho;

 • é½Udm{hH$m godoMm bm^ Ë`mM ehamV CnbãY Amho

 • hr EH$ ghmæ`H$ godm Amho Am{U Ë`mgmR>rMm IM© 
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{d_mYmaH$mbm CMbmdm bmJob qH$dm Xoem§VJ©V 
añË`mdarb é½Udm{hH$m H$ìha A§VJ©V Xmdm Ho$bm OmD$ 
eH$Vmo (Oa Am§Vaé½U CnMmam§Mm Xmdm ñdrH$m`© 
Agë`mMo AmT>ibo Va)

é½Udm{hH$m _XV {_i{dÊ`mMr à{H«$`m:

 a. Imbr {Xboë`m Am_À`m hoënbmBZ H«$_m§H$mda H$m°b 
Ho$ë`mda, n[apñWVrMo _yë`m§H$Z H$aÊ`mgmR>r Am_Mm 

à{e{jV J«mhH$ godm H$m`©H$mar (CSE)  Vwåhmbm g§~§{YV 
àíZ {dMmaob.

 b. {d_mYmaH$mÀ`m Amamo½`mÀ`m pñWVrÀ`m AmYmamda 
A°S>ìhmÝñS> bmB©\$ gnmoQ>© Agboë`m é½Udm{hHo$À`m 
Amdí`H$VoMo _yë`m§H$Z H$aÊ`mgmR>r H$m°b nmÌ d¡ÚH$s` 
{M{H$ËgH$mH$So> [aS>m`aoŠQ> Ho$bm OmD$ eH$Vmo.

 c. godm {_i{dÊ`mgmR>r Imbr Z_yX Ho$bobo Vnerb CnbãY 
H$ê$Z {Xbo nm{hOoV:

  1. Amamo½` H$mS©>da àXmZ Ho$ë`mà_mUo {d_mYmaH$ 
ì¶³VrMm ̀ yEMAm`S>r.

  2. {d_mYmaH$ ì`³VrMm g§nH©$ H«$_m§H$

  3. {d_mYmaH$ ì`³VrMo {R>H$mU

AmnËH$mbrZ à{VgmX H|$Ðmer 
g§nH©$ gmYÊ`mgmR>r 

18001028136 da H$m°b 

Amdí`H$ Agë`mg S>m°ŠQ>a 
é½Umgmo~V é½Udm{hHo$V OmD$ 

eH$VmV.

Am`ìhrAmaEg Vwåhmbm 
Amdí`H$VoZwgma n`m©` 1 qH$dm 2 

{ZdS>Ê`mg gm§JVrb.
d¡ÚH$s` é½Udm{hH$m godm§gmR>r 1 

S>m`b H$am

nyd©{ZYm©[aV hm°pñnQ>b ZoQ>dH©$ 
MmQ>©Zwgma é½Umbm OdiÀ`m 

é½Umb`mV Zobo OmB©b

AmnËH$mbrZ é½Udm{hH$m dmhVyH$ 
nmohmoMob

grEgB© Ûmao H$m°bMo CÎma {Xbo 
OmB©b Am{U Zmd, `yEMAm`S>r, 
AmnËH$mbrZ n[apñWVrMo ñdê$n 
`mgmaIo Vnerb {dMmabo OmVrb
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S´>m°n gw{dYm XoVo 
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II. godm/CËnmXZm§da gyQ>:

Amåhr {d_mYmaH$ ì¶³Vrbm \$³V godm/ CËnmXZm§da gdbV 
{_i{dÊ`mMr gw{dYm XoD$ Á`m_Ü`o Am_À`m n°Zobdarb {ZXmZmË_H$ 
H|$Ðm§da, Am_À`m ZoQ>dH©$ àXmË`m§Ûmao/ Amamo½` godm àXmË`m§Ûmao 
VnmgUr/ {ZXmZmË_H$ MmMÊ`m/ à`moJemim MmMÊ`m/ Amamo½`mg 
nyaH$ KQ>H$/ d¡ÚH$s` CnH$aU/ J¥hgodm/ Am^mgr Amamo½` Am{U 
ñdmñÏ` gÌo/ Am`wf CËnmXZo/ gwÑT>Vm Am{U ñdmñÏ` ̀ mg§~§{YV 
CnH«$_ Am{U Am_À`m ZoQ>dH©$ àXmVm/ Amamo½` godm àXmVm§Ûmao XoD$ 
Ho$br OmUmar CËnmXZo BË`mXtMm g_mdoe Amho na§Vw ho Ë`mnwaVo 
_`m©{XV Zmhr. `m gdbVr Am_À`m _mo~mB©b A°pßbHo$eZda nmhVm 
`oVrb Am{U AQ>r Am{U eVvZwgma Am{U CnbãYVoZwgma `m 
gdbVtMm bm^ KoVm ̀ oB©b.

I. A°S> Am°Ýg/ n`m©`r H$ìha

Imbrb gwMr_Ü`o {Xbobo H$ìha {d_mYmaH$ ì¶³Vrbm \$³V VoìhmM 
CnbãY hmoVrb Ooìhm Amåhmbm A{V[a³V àr{_`_ {_imbm Agob 
(n`m©`r H$ìha - ñd¡pÀN>H$ gh-Xo`, n`m©`r H$ìha 20. ñd¡pÀN>H$ 
dOmdQ>, n`m©`r H$ìha - ZoQ>dH©$ E°S>ìhm§Q>oO Am{U n`m©`r H$ìha-
EZAmaAm`

E°S>ìhm§Q>oO - EZAmaAm`gmR>r H$ìha dJiVm) Am{U n`m©`r H$ìha 
nm°{bgr eoS>çwb_Ü`o Ë`m {d_mYmaH$ ì¶³VrgmR>r bmJy Agë`mMo 
{ZX}{eV Ho$bo Amho.

`m H$b_mA§VJ©V H$ìha `m nm°{bgrÀ`m AQ>r, eVu, àVrjm 
H$mbmdYr Am{U AndO©Zm§À`m AYrZ AmhoV Am{U nm°{bgr_Ü`o 
{ZX}{eV Ho$boë`m bmJy ̀ moOZoZwgma AmhoV.

argoQ> bm^/é½Umb`mV XmIb hmoÊ`mnyduMm d¡ÚH$s` IM©/ 
é½Umb`mV XmIb Pmë`mZ§VaMm d¡ÚH$s` IM© ̀ m H$b_mgmR>r bmJy 
hmoUma Zmhr. ̀ m H$b_mA§VJ©V Xmì`m§Mm dm{f©H$ {d_m a³H$‘ (n`m©`r 
H$ìha - Xmdm g§ajH$, n`m©`r H$ìha - BZ{\${ZQ> d¡ÚH$s` godm 
Am{U n`m©`r H$ìha - {Q>H$mD$ d¡ÚH$s` CnH$aU H$ìha dJiVm) 
qH$dm bm°`ëQ>r ~moZg (n`m©`r H$ìha - BZ{\${ZQ> d¡ÚH$s` godm 
dJiVm) da n[aUm_ hmoUma Zmhr.

àË`oH$ Am°ßeZb H$ìhagmR>rMr {d_m a³H$_ (Am°ßeZb H$ìha - 
Šbo_ àmoQ>oŠQ>a, Am°ßeZb H$ìha - dJiVm S>çwao~b _o{S>H$b H$ìha) 
ho nm°{bgrÀ`m dm{f©H$ {d_m aH$_ohÿZ OmñV Agob.

1. BZ{\$ZmB©Q> Ho$Aa:

 à{H«$`m/CnMma/ Am§Va-é½U Am`wf hm°pñnQ>b`mPoeZ `m 
A§VJ©V nm°{bgrÀ`m g§nyU© H$mbmdYr_Ü`o H$moUË`mhr EH$m 
Xmì`mgmR>r, {d_mYmaH$mÀ`m hm°pñnQ>b`mPoeZMm hmoUmam 
d¡ÚH$s` IM© Amåhr Imbrb AQ>tÀ`m AYrZ dm{f©H$ {d_m 
aH$_oda H$moUË`mhr _`m©Xo{edm` g_m{dï> H$ê$:

 i.  `m Am°ßeZb H$ìhaMm n`m©` {ZdS>Ê`mMm H$mbmdYr 
nm°{bgrÀ`m 2 dfmªn`ªV _`m©{XV Agob (nm°{bgrMm 
H$mbmdYr H$mhrhr Agbm Varhr). Ogo H$s:

   a. Oa nm°{bgrMm H$mbmdYr EH$ dfm©Mm Agob Am{U 
Ë`mMo AI§S> EH$M dfm©À`m nm°{bgrgmR>r ZyVZrH$aU 
Ho$bo OmV Agob, Va {d_mYmaH$mbm nm°{bgr gwê$ 
hmoVmZm qH$dm n{hë`m ZyVZrH$aUmÀ`m doir ho N>Ì 
{ZdS>mdo bmJob. Oa {d_mYmaH$ ì¶³VrZo Xþgè`m 
ZyVZrH$aUmÀ`m doir `m N>ÌmMr {ZdS> Ho$br Agob 
Va Am°ßeZb H$ìha bmJy hmoUma Zmhr.

   b. Oa nm°{bgrMm H$mbmdYr 2 qH$dm 3 dfmªMm Agob, 
Va bm^ KoÊ`mgmR>r nm°{bgr gwê$ hmoÊ`mÀ`m doirM 
N>Ì {ZdS>mdo bmJob.

 ii.  ho H$ìha nm°{bgrÀ`m g§nyU© H$mbmdYrV \$º$ EH$mM 
Xmì`mgmR>r bmJy Amho, nm°{bgrMm H$mbmdYr qH$dm 
nm°{bgrMm àH$ma (d¡`p³VH$ qH$dm âbmoQ>a) H$mhrhr 
Agmo, Am{U Am§Va-é½U CnMma/ So>Ho$Aa à{H«$`m/ 
CnMma/ Am§Va-é½U Am`wf hm°pñnQ>bm`PoeZ A§VJ©V Vo 
ñdrH$mamh© Agmdo. da Z_yX Ho$boë`m _yb^yV H$ìhagmR>r 
bmJy Agboë`m gd© AQ>r `m n`m©`r H$ìhagmR>r bmJy 
AgVrb.

 iii. EH$Xm {ZdS>ë`mZ§Va, `m N>Ìm§VJ©V H$moUVmhr EH$ Xmdm 
Ho$bm OmB©n`ªV {d_mYmaH$mZo Am°ßeZb H$ìha hm n`m©` 
gVV {ZdS>bm nm{hOo. H$moUË`mhr ZyVZrH$aUmXaå`mZ 
{d_mYmaH$mZo ̀ m N>ÌmVyZ ~mhoa nS>Ê`mMm n`m©` {ZdS>bm 
Va Ë`mMr nwÝhm {ZdS> H$aVm `oUma Zmhr. `m n`m©`r 
H$ìha.

 iv. `m Am°ßeZb H$ìha A§VJ©V EH$Xm H$m Xmdm XmIb Ho$bm 
H$s Ë`mZ§Va, H$ìha ApñVËdmV amhUma Zmhr Am{U 
Ë`mZ§VaÀ`m ZyVZrH$aUmZ§Va nwÝhm {ZdS>Vm ̀ oUma Zmhr.

 v.  `m Am°ßeZb H$ìha A§VJ©V Xmdm XmIb Ho$ë`mg EHy$U 
{d_m a³H$_ (dm{f©H$ {d_m a³H$_ + bm°`ëQ>r ~moZg 
(O_m Pmbm Agë`mg) + nm°da ~yñQ>a ({ZdS>bo Am{U 
O_m Pmbo Agë`mg) + BZâboeZ àmoQ>oŠQ>a ({ZdS>bo 
Am{U O_m Pmbo Agë`mg)) Imbrb H«$_mZo dmnabr 
OmB©b:-

   1.  dm{f©H$ {d_m a³H$_

   2.  bm°`ëQ>r ~moZg

   3.  nm°da ~yñQ>a
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   4.  BZâboeZ àmoQ>oŠQ>a

 vi. da Z_yX Ho$bobr gd© àH$maMr {d_m a³H$_ dmnaë`mZ§Va, 
BZ{\$ZmB©Q> Ho$Aa A§VJ©V Xmì`mMo n¡go {Xë`mZ§Va Ë`m 
nm°{bgr dfm©gmR>r EHy$U {d_m a³H$_ eyÝ` hmoB©b.

 vi. Am°ßeZb H$ìha - ìhm°b§Q>ar H$mo-no_|Q> qH$dm Am°ßeZb 
H$ìha - {d_mYmaH$ ì¶³VrZo ìhm°b§Q>ar {S>S>ŠQ>r~b 
{ZdS>bo Agë`mg `m Am°ßeZb H$ìha A§VJ©V Vo bmJy 
hmoB©b.

 vii. Am°ßeZb H$ìha 9 A§VJ©V XmIb Ho$boë`m Xmì`m§À`m 
~m~VrV ho N>Ì bmJy hmoUma Zmhr. dëS>dmB©S> H$ìha, 
~o{gH$ H$ìha - gamoJoQ> _mVm§gmR>r Am§Va-é½U 
hm°pñnQ>bm`PoeZ, ~o{gH$ H$ìha - A§S>H$moe XmVm§gmR>r 
Am§Va-é½U hm°pñnQ>bm`PoeZ Am{U A_`m©{XV {d_m 
a³H$_ n`m©` Agboë`m nm°{bgtgmR>r.

 viii. {d_mYmaH$ ì¶³VrZo Am°ßeZb H$ìha - ê$_ _m°{S>\$m`a 
{ZdS>bm Zgë`mg `m H$ìha A§VJ©V bmJy Agboë`m 
ImobrMr loUr qgJb àm`ìhoQ> Egr ê$_gmR>r _`m©{XV 
Ho$br OmB©b.

2. nm°da ~yñQ>a (gwna bm°`ëQ>r ~moZg)

 Oa {d_mYmaH$mZo ̀ m n`m©`r H$ìhaMm n`m©` {ZdS>bm Agob, Va 
nm°{bgr dfm©V Xmdm gwê$ Ho$bm Agbm Var, Amåhr àË`oH$ 
nm°{bgr dfm©À`m eodQ>r H$mb~mø qH$dm ZyVZrH$aU Ho$boë`m 
dm{f©H$ {d_m aH$_oÀ`m (Oo H$_r Agob Vo) 100% bm°`ëQ>r 
~moZg XoD$, Oa nm°{bgr H§$nZrH$So> gVV ZyVZrH$aU Ho$br 
OmV Agob Va Imbr Z_yX Ho$boë`m AQ>tÀ`m AYrZ amhÿZ:

 I.  A_`m©{XV {d_m aH$_on`ªV nm°da ~yñQ>a O_m H$aVm ̀ oVo.

 ii.  A_`m©{XV dm{f©H$ {d_m aH$_ogh AgUmè`m nm°{bgtZm ho 
H$ìha CnbãY Zgob.

 iii. Oa g_Om, {d_mYmaH$ ì`º$sZo ZyVZrH$aUmÀ`m doir `m 
H$ìha_YyZ ~mhoa nS>Ê`mMm n`m©` {ZdS>bm Va, Vmo gd© 
~moZg Omo nm°da ~yñQ>a A§VJ©V O_m Pmbobm Agob Vmo 
eyÝ`mda ̀ oB©b.

 iv. gd© AQ>r Á`m ~og H$ìha A§VJ©V Z_yX Ho$ë`m AmhoV - 
bm°`ëQ>r ~moZg ̀ m n`m©`r H$ìhabm bmJy AgVrb.

3. O§nñQ>mQ>©

 ~ o {gH$ H$ìha A§VJ ©V XmIb H$aVm ` oUmè`m 
{d_mYmaH$m(H$m§)À`m hm°pñnQ>bm`PoeZgmR>r Pmboë`m d¡ÚH$s` 
IMm©Mr H§$nZr ^anmB© H$aob. nm°{bgr àma§^ {XZm§H$mÀ`m 31 
ì`m {XdgmnmgyZ Imbrb gyMr~Õ amoJ/AmOma/pñWVtgmR>r:

 I.  {d_mYmaH$mZo amoJ/AmOma/pñWVr Kmo{fV Ho$br Agob 
Am{U nm°{bgrÀ`m gwédmVrbm Amåhr ñdrH$mabr Agob Am{U 
nm°{bgrÀ`m AZwgyMrV Z_yX Ho$br Agob, qH$dm

 ii.  amoJ/AmOma/pñWVr nm°{bgrnyd© d¡ÚH$s` VnmgUr_Ü`o 
AmT>ibr Agob Am{U Amåhr ñdrH$mabr Agob.

 iii. nm°{bgrÀ`m AZwgyMr_Ü`o {d{Z{X©ï> A{V[a³V hám Á`m 
{d_mYmaH$ ì¶³VtZr {ZdS>bm Agob Am{U Ë`mgmR>r n¡go 
^abo AgVrb Ë`m§ZmM Ho$di hm H$_r Ho$bobm 30 
{Xdgm§Mm àVrjm H$mbmdYr bmJy hmoB©b.

 iv. d¡`p³VH$ ~og nm°{bgrÀ`m ~m~VrV n`m©`r H$ìha 
d¡`p³VH$ AmYmamda bmJy Agob. âbmoQ>a ~og 
nm°{bgrÀ`m ~m~VrV, Á`m§Zr nyd©-AñVËdmV Agbobo 
AmOma (nrB©S>r) Kmo{fV Ho$bo Amho, `m H$ìhagmR>r AO© 
Ho$bm Amho Am{U Am_À`mH$Sy>Z ñdrH$mabm Amho, 
Ë`m§À`mgmR>r n`m©`r H$ìha âbmoQ>a AmYmamda bmJy 
Agob.

 v.  ho H$ìha nm°{bgrÀ`m àma§^r qH$dm ZyVZrH$aUmÀ`m doir 
~og nm°{bgr_Ü`o ZdrZ gXñ` OmoS>ë`mZ§VaM CnbãY 
Agob.

 vi. _yb^yV {d_m aH$_o_Ü`o dmT> - ZyVZrH$aUmÀ`m doir 

_yb^yV {d_m a³H$_ dmT>dë`mg dmT>rd {d_m aH$_oda 30 
{Xdgm§Mm àVrjm H$mbmdYr bmJy Agob. (Imbrb Z_wZm 
{MÌ nhm)

dm{f©H$ 
{d_m a³H$_

{d_m aH$_oda 
bmJy hmoUmar 
O§nñQ>mQ>©

ZyVZrH$aUmZ§Va 
dm{f©H$ {d_m a³H$_ 

` 20 bmIm§n`ªV 
dmT>br

gwYm[aV 
dm{f©H$ {d_m a³H$_

{d_m aH$_oda 
bmJy hmoUmar 
O§nñQ>mQ>©

dmT>dboë`m {d_m 
aH$_oda bmJy 
hmoUmam àVrjm 

H$mbmdYr

` 15 bmI ` 15 bmI ` 20 bmI ` 20 bmI ` 5 bmI
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 vii. EH$Xm {ZdS>ë`mZ§Va, ho Am°ßeZb H$ìha 3 AI§S> 
nm°{bgr dfmªÀ`m H$mbmdYrgmR>r {ZdS>mdo bmJob.

 viii. {d_mYmaH$mZo (YmaH$m§Zr) ho Am°ßeZb H$ìha {ZdS>bo 
Agë`mg EŠgŠbwOZ àr-EpŠPqQ>J {S>grO (H$moS>- 

Excl 01) bmJy hmoUma Zmhr.

 hm H$_r Ho$bobm 30 {Xdgm§Mm àVrjm H$mbmdYr Am°ßeZb 
H$ìha 9 bm bmJy hmoUma Zmhr. dëS>dmB©S> H$ìha.

 `m d¡H$pënH$ N>Ìm§VJ©V g_m{dï> Ho$boë`m amoJ/ AmOma/ 
pñWVtMr gyMr

  1.  AñW_m

  2.  _Yw_oh

  3.  hm`naQ>oÝeZ

  4.  hm`na{b{nSo>{_`m

  5.  bÇ>nUm

  6.  öX`mÀ`m amo{hUrMm AmOma (1 dfm©nydu nrQ>rgrE Ho$bo 
Amho)

 darb gyMr~Õ amoJ/AmOma/g_ñ`m§gmR>r {d{eï> ì`m»`m 
g_OÊ`mgmR>r gmoß`m nÕVrV Imbr {Xë`m AmhoV Am{U 
{d_mYmaH$ ì¶³VrMr pñWVr n[a^m{fV {ZH$f nyU© H$aV Agob 
VaM Vr {d_m g§ajUmImbr ̀ oB©b - 

 1. X_m hr EH$ OwZmQ> pñWVr Amho Or \w$â\w$gm§À`m 
dm`w_mJmªda (~«m°ÝMr) n[aUm_ H$aVo, Á`m_wio {d{eï> 
H$maH$m§À`m g§nH$m©V Amë`mda Vo AmHw§${MV (Aé§X 
hmoVmV) hmoVmV, Á`m_wio KaKa, ImoH$bm, N>mVrV KÅ>nUm 
Am{U œmg KoÊ`mg Ìmg hmoUo hr bjUo {XgVmV.

 2. CÀM a³VXm~ (hm`naQ>oÝeZ) hr g§km gVV dmT>V 
amhUmè`m aº$Xm~mMo dU©Z H$aÊ`mgmR>r dmnabm OmVo, 
Á`mg gm_mÝ`V… CÀM a³VXm~ åhUVmV, Am{U Oa `m 
OwZmQ> AmOmamda `mo½`[aË`m CnMma Ho$bm Zmhr Va Vmo 
öX`amoJ, ñQ´>moH$, _yÌqnS>mMm AmOma Am{U AJXr 
S>moù`m§À`m AmOmam§gmR>r EH$ à_wI OmoI_rMm KQ>H$ 
R>aVmo.

 3. hm`na{b{nSo>{_`m hm EH$ Agm OwZmQ> AmOma Amho Omo 
aº$mVrb H$moboñQ>oam°b Am{U Q´>m`p½bgamBS²>ggh 
{b{nS²>g (Ma~r) Mr dmT>bobr nmVir Xe©dVmo Am{U Oa 
`mo½` CnMma Ho$bo ZmhrV Va Vmo öX`amoJ, öX`{dH$mamMm 
PQ>H$m, ñQ´>moH$ Am{U amoJmÀ`m BVa KQ>Zm§À`m dmT>rd 
OmoI_rgmR>r EH$ à_wI OmoI_rMm KQ>H$ R>aVmo.

 4. S>m`{~{Q>g _o{bQ>g hm EH$ OwZmQ>, gVV dmT>V OmUmam 
AmOma Amho Á`m_Ü`o BÝgw{bZÀ`m CËnÞmV {~KmS> 
Pmë`mZo a³VmVrb ½bwH$moOMr (gmIa) nmVir dmT>Vo 
Am{U Mm§Jbo ñd-ì`dñWmnZ Am{U `mo½` CnMma Ho$bo 
Zmhr Va, a³VmVrb dmT>bobo ½bwH$moO (gmIa) earamVrb 
àË`oH$ Ad`dmda n[aUm_ H$aVo Am{U Ë`m§Mo ZwH$gmZ 
H$aVo, ̀ m_wio Amamo½`mda J§^ra n[aUm_ hmoVmV.

 5. bÇ>nUm {OWo bÇ>nUm åhUOo Agm_mÝ` qH$dm OmñV 
Ma~r O_m hmoUo, Or Amamo½`mgmR>r YmoH$mXm`H$ Amho (~m°S>r 
_mg B§So>Šg åhUOoM ~rE_Am` 39.99 nojm H$_r qH$dm 
g_mZ Amho. gh-{dH¥$VrÀ`m ~m~VrV hr ~rE_Am` 
_`m©Xm ~Xbbr OmB©b.)

 6. 1 dfm©nydu Ho$boë`m nrQ>rgrE gh H$moamoZar Y_Zr amoJ:

  I. öX`mbm Am°pŠgOZ`w³V a³VnwadR>m H$aUmè`m 
aº$dm{hÝ`m§_Ü`o {b{nS>-g_¥Õ ßboH$ O_m hmoUo 
åhUOo H$moamoZar Y_Zr amoJ. ßboH$_wio Aé§X qH$dm 
AS>Wim {Z_m©U hmoVmo Á`m_wio öX`{dH$mamMm 
PQ>H$m ̀ oD$ eH$Vmo.

  ii. nrQ>rgrE (H$moamoZar A±{OAmoßbmñQ>r) åhUOo EH$ 
qH$dm A{YH$ à_wI H$moamoZar Y_Ý`m§_Yrb
{H$_mZ 50% Aé§XnUm qH$dm AS>Wim Xÿa 
H$aÊ`mgmR>r ñQ>|qQ>Jgh qH$dm Ë`m{edm` ~byZ 
A±{OAmoßbmñQ>rÛmao nŠ`y ©Q> o{Z`g H$moam oZar 
B§Q>ìh}ÝeZ. ho B§Q>ìh}ÝeZ d¡ÚH$s`ÑîQ>çm Amdí`H$ 
Agë`mMo H$m{S©>Amobm°{OñQ>Ûmao {Z{üV Ho$bo nm{hOo 
Am{U H$moamoZar A±{OAmoJ«m_ (grEOr) Ûmao g_{W©V 
Agbo nm{hOo.

  iii. `oWo H$moamoZar Y_Ý`m§Mm AW© S>mdo _w»` ñQ>o_, S>mdo 
A±Q>r[a`a {S>g|qS>J, gH©$_âboŠg Am{U COdr 
H$moamoZar Y_Zr Agm Amho.

  iv. A±{OAmoßbmñQ>r / ñQ>|Q> BÝgQ>}eZ{edm` 
S>m`½ZmopñQ>H$ A±{OAmoJ«m\$s qH$dm AÝdofU à{H«$`m 
`m ì`m»`oÀ`m ì`márVyZ dJiÊ`mV Amë`m AmhoV.

4.  H«$m°{ZH$ {S>grO _°ZoO_|Q> àmoJ«m_ (\$³V H°$ebog AmYmamda)

 Oa {d_mYmaH$ ì¶³VrZo(³Vr¨Zr) gyMr~Õ amoJ/ AmOma/ 
pñWVr - X_m, _Yw_oh, CÀM a³VXm~, hm`na{b{nSo>{_`m, 
bÇ>nUm Am{U/qH$dm öX` Y_Zr amoJ (1 dfm©nydu Ho$bobo 
nrQ>rgrE) - Kmo{fV Ho$bo AgVrb Am{U Vo Amåhr ñdrH$mabo 
AgVrb, Va {d_mYmaH$ ì¶³VrMr Am_À`m H«$m°{ZH$ {S>grO 

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.
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_°ZoO_|Q> àmoJ«m_ A§VJ©V Zm|XUr Ho$br OmB©b. hm H$m`©H«$_ 
Am_À`m n°Zob Ho$boë`m godm àXmË`mÛmao H°$ebog ~o{ggdaM 
CnbãY Agob. 

 `m H$m`©H«$_mMm EH$ ^mJ åhUyZ, Amåhr {d_mYmaH$ 
ì¶³Vrbm(³Vr¨Zm) Imbr Z_yX Ho$boë`m godm àXmZ H$ê$-

 I. {d_mYmaH$ ì¶³Vrbm (ì¶³VtZm) Ë`m§À`m Amamo½`mMm 
_mJmodm KoÊ`mgmR>r Ë`m§À`m Amamo½`mMr(À`m) pñWVr 
amIÊ`mgmR>r/gwYmaÊ`mgmR>r Am_À`m n°Zob_Ü`o 
g_m{dï> d¡ÚH$s` VÁkm§H$Sy>Z _mJ©Xe©Zna _XV Ho$br 
OmB©b.

 ii. Ë`m§À`m Amamo½`mÀ`m pñWVr(Vt)Zwgma AmhmaVÁk Am{U 
nm¡fU gëbm {_i{dÊ`mV _XV.

 iii. gyMr~Õ pñWVtgmR>r 2 MmMÊ`m§_Ü`o ghm _{hÝ`m§À`m 
A§VamZo 2 nyd©-n[a^m{fV {ZXmZmË_H$ Amamo½` 
VnmgÊ`m. Amamo½` VnmgÊ`m Am°ßeZb H$ìha 16 À`m 
ì`{V[a³V AmhoV. {ZdS> Ho$ë`mg Amamo½` VnmgUr.

 iv. V§~mIy/_ÚnmZ gmoS>Uo BË`mXr OrdZe¡brVrb 
~Xbm§gmR>r g_wnXoeZ {_i{dÊ`mg _XV.

  hm H$m`©H«$_ Imbrb AQ>tÀ`m AYrZ Agob-

  1. Oa nm°{bgrYmaH$mZo Imbrb AmOma/pñWVtMr 
KmofUm Ho$br Agob Am{U {dÚ_mZ AmOma åhUyZ 
Amåhr Vo ñdrH$mabo Agob, Va {d_mYmaH$ ì¶³Vr 
`m H$m`©H«$_mV gm_rb hmoB©b(hmoVrb):

   I.  AñW_m

   ii.  _Yw_ohmer

   iii.  hm`naQ>oÝeZ

   iv.  hm`na{b{nSo>{_`m

   v.  bÇ>nUm

   vi. öX`mÀ`m amo{hUrMm AmOma (1 dfm©nydu 
nrQ>rgrE Ho$bo Amho

  2. Amamo½` VnmgUr Am_À`m _mo~mB©b A°pßbHo$eZÛmao 
qH$dm Am_À`m {Z…ewëH$ H«$_m§H$mda H$m°b H$ê$Z 
\$³V H°$ebog nÕVrZo H$aVm ̀ oVo: 1800 2666

  3. `m N>Ìm§VJ©V Amamo½` VnmgUr H$ê$Z KoÊ`mgmR>r 
{d_mYmaH$mMr {dZ§Vr àmá Pmë`mZ§Va Amåhr 
ZoQ>dH©$ àXmVm/Amamo½` godm àXmVm {Z`w³V H$ê$.

  4. `m Amamo½` VnmgUrMm dmna dm{f©H$ {d_m aH$_oda 
n[aUm_ H$aUma Zmhr

  5. {d_mYmaH$ ì¶³VrZo XrK©H$mbrZ AmOma Kmo{fV 
Ho$bm Agob Am{U Am_À`mH$Sy>Z `m H$m`©H«$_mV 
Zm|XUr H$aÊ`mgmR>r `mo½`[aË`m ñdrH$mabm Agob, 
Va `m Am°ßeZb H$ìhagmR>r {d_mYmaH$ ì¶³Vr 
g_Vwë` hám ^ê$Z ZyVZrH$aUmÀ`m doir `m 
H$m`©H«$_mV ZmdZm|XUr H$ê$ eH$Vo.

  6. hm H$m`©H«$_ 18 df} Am{U Ë`mhÿZ A{YH$ d`mÀ`m 
{d_mYmaH$ gXñ`m(ñ`m§)gmR>r CnbãY Amho.

{Q>n:

a) Am_À`m {ddoH$~wÕrZwgma H$moUË`mhr/ ZoQ>dH©$ àXmVm/ 
n°Zobdarb godm àXmË`m§_Ü`o ~Xb H$aÊ`mMm, Vo OmoS>Ê`mMm 
qH$dm à{V~§{YV H$aÊ`mMm A{YH$ma Amåhr amIyZ R>odVmo. 
Am_À`m do~gmBQ>darb ZoQ>dH©$ àXmVm Am{U n°Zobdarb godm 
àXmË`m§Mr AÚ`mdV `mXr {d_mYmaH$ ì¶³VtZm doioda 
VnmgÊ`mMm gëbm {Xbm OmVmo.

b) EH$mpË_H$ H$miOr ì`dñWmnZmgmR>r Amamo½`godm hñVjonm§Vrb 
d¡ÚH$s` àJVrZwgma Amåhr `m H$ìha A§VJ©V BVa OwZmQ> 
AmOma/AdñWogmR>r XoIrb Agm H$m`©H«$_ gwê$ H$ê$ eH$Vmo.

c) `m CnH«$_mA§VJ©V àXmZ Ho$boë`m godm V¥Vr` nj ZoQ>dH©$ 
àXmË`m§Ûmao / n°Zob_Ü`o Agboë`m godm àXmË`m§Ûmao àXmZ 
Ho$ë`m OmVmV.

d) d¡ÚH$s` {M{H$ËgH$ / Amamo½`godm {M{H$ËgH$m§Zr Ho$boë`m 
H$moUË`mhr _V, gëbm, {àpñH«$ßeZ, àË`j qH$dm H${WV ÌwQ>r, 
MwH$m Am{U {ZdoXZm§_wio qH$dm Ë`m§À`mer g§~§{YV H$moUË`mhr 
ZwH$gmZ qH$dm VmoQ>çmgmR>r Amåhr H$moUVrhr O~m~Xmar KoUma 
Zmhr.

e) `m H$ìha A§VJ©V godm {ZdS>Uo ho nyU©nUo J«mhH$mÀ`m ñdV…À`m 
{ddoH$~wÕrda Am{U ñdV…À`m OmoI_rda Adb§~yZ Amho.

f) {d_mYmaH$ ì¶³VrZo {d_mYmaH$mÀ`m d¡`p³VH$ n[apñWVrV `m 
{Z`_m§Mm AW© bmdVmZm Am{U Ë`m§Zm bmJy H$aVmZm Amamo½` 
godm {M{H$ËgH$mMr _XV ¿`mdr. Oa {d_mYmaH$ ì¶³Vrbm 
Ë`mÀ`m/{VÀ`m Amamo½`m~Ôb H$mhr qMVm dmQ>V Agob, Va 
Vmo/Vr Ë`mÀ`m/{VÀ`m gm_Ý` {M{H$ËgH$mMm g„m KoD$ 
eH$Vo/eH$Vmo.

5. _°Q>{Z©Q>r ~o{Z{\$Q>

I. `m n`m©`r bm^m_Ü`o dm{f©H$ {d_m aH$_oÀ`m 10% n`ªV 
d¡ÚH$s` IM© g_m{dï> hmoVmo; ~mimÀ`m OÝ_mgmR>r H$_mb é. 1 
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bmIm§Mr (_mV¥Ëd {d_m a³H$_) H$_mb _`m©Xm Am{U/qH$dm 
d¡ÚH$s`ÑîQ>çm {e\$mag Ho$boë`m H$m`Xoera J^©nmVmer 
g§~§{YV IM©, na§Vw Ho$di d¡ÚH$s` ì`mdgm{`H$mÀ`m 
gëë¶mZwgma OrdKoÊ`m n[apñWVrV bmJy hmoVo, VgoM 18 df} 
Vo 50 df} d`moJQ>mVrb _{hbm {d_mYmaH$/{d_mYmaH$ 
ì¶³VrÀ`m h`mVrV ̀ oWo Z_yX Ho$ë`mà_mUo OmñVrV OmñV VrZ 
àgyVr qH$dm J^©nmVmn`ªV _`m©{XV Amho.

ii àgyVrnyd© (J^©YmaUonmgyZ ~mimÀ`m OÝ_mn`ªVMm H$mbmdYr) 
Am{U àgyVrZ§Va (~mimÀ`m OÝ_mÀ`m VmaIonmgyZ 30 
{Xdgm§n`ªV) Am§Va-é½U nÕVrZo Ho$bm Agë`mg hm IM© 
darb _`m©XoV (dm{f©H$ {d_m aH$_oÀ`m 10%, H$_mb 1 bmI 
én`m§n`ªV) g_m{dï> Ho$bm OmB©b.

iii. ho N>Ì {ZdS>ë`mnmgyZ `m bm^mgmR>r 24 _{hÝ`m§Mm àVrjm 
H$mbmdYr Agob.

iv. ho H$ìha \$³V ’°${‘br âbmoQ>a nm°{bgr A§VJ©V CnbãY Amho.

v. Vwåhr Am{U Vw_Mm OmoS>rXma XmoKohr EH$mM ’°${‘br âbmoQ>a 
nm°{bgr A§VJ©V g_m{dï> Agmb Am{U àñVmdH$mZo 
{ZdS>boë`m _{hbm {d_mYmaH$ ì¶³VrMo d` 18 Vo 50 dfmªÀ`m 
Xaå`mZ Agob, Va ho H$ìha Vw_À`mgmR>r qH$dm Vw_À`m 
OmoS>rXmamgmR>r CnbãY Amho.

vi. Oa {d_mYmaH$ ì¶³VrZo àgwVr d¡H$pënH$ bm^m{edm` nm°{bgr 
KoVbr Agob Am{U {Vbm àgwVr d¡H$pënH$ bm^ ¿`m`Mm 
Agob, Va Vr nm°{bgr ZyVZrH$aUmÀ`m doirM {_iy eH$Vo.

vii. AñWm{ZH$ J^©YmaUoÀ`m ì`dñWmnZmgmR>r hmoUmam H$moUVmhr 
d¡ÚH$s` IM© `m \$m`ÚmImbr g_m{dï> Ho$bm OmUma Zmhr. 
Ë`mgmR>rMm Xmdm Am§Vaé½U CnMmam§VJ©V XmIb Ho$bm OmD$ 
eH$Vmo.

viii. _°Q>{Z©Q>r ~o{Z{\$Q> ^maVmÀ`m ^m¡Jmo{bH$ gr_o~mhoa CnbãY 
AgUma Zmhr.

6. ZdOmV ~mbH$mMo N>Ì:

I. nm°{bgr H$mbmdYrÀ`m àË`oH$ nm°{bgr dfm©V {d_mH¥$V àgwVr 
aH$_oÀ`m OmñVrV OmñV XþßnQ> _`m©Xon`ªV ""ZdOmV 
~mimbm'' é½Umb`mV XmIb H$aÊ`mgmR>r Vwåhr Ho$bobm 
d¡ÚH$s` IM© Amåhr g_m{dï> H$ê$. hr _`m©Xm àgwVr {d_m 
aH$_oÀ`m da Amho. 

ii. Oa Vwåhr àgwVr N>Ì {ZdS>bo Agob Am{U ̀ m nm°{bgr A§VJ©V 
àgwVr N>Ìm§VJ©V Amåhr Xmdm ñdrH$mabm Agob VaM ho 
A{V[a³V/ n`m©`r N>Ì àXmZ Ho$bo OmB©b.

iii. ho n`m©`r N>Ì ~mimÀ`m OÝ_mÀ`m VmaIonmgyZ OmñVrV OmñV 
90 {Xdgm§n`ªV hm°pñnQ>bm`PoeZ Xaå`mZ ({H$_mZ gbJ 24 
Vmgm§À`m H$mbmdYrgmR>r) ZdOmV ~mimbm d¡ÚH$s` IM© N>Ì 
g_m{dï> H$aob.

7. ZdOmV ~mimMo n{hë`m dfm©Vrb bgrH$aU:

I. nm°{bgr H$mbmdYrV ZdOmV ~mi EH$ dfm©Mo hmoB©n`ªVMm 
bgrH$aUmdarb IM© Amåhr dm{f©H$ {d_m aH$_oÀ`m 1% n`ªV 
g_m{dï> H$ê$, `mMr H$_mb _`m©Xm é. 10,000 Amho. hr 
_`m©Xm àgwVr {d_m aH$_oÀ`m da Amho. 

ii. ZdOmV ~mimMo N>Ì {ZdS>bo Jobo Amho Am{U Amåhr ̀ m nm°{bgr 
A§VJ©V àgyVr Xmdm ñdrH$mabm Agob, VaM Am°ßeZb H$ìha 5 
àgwVr N>Ì Am{U Am°ßeZb H$ìha 6 ho N>Ì CnbãY Amho.

8. ~r{\$Q>

 ~r{\$Q> H$ìha A§VJ©V gd© bm^ Am_À`m _mo~mB©b 
A°pßbHo$eZÛmao \$³V H°$ebog nÕVrZo {_iy eH$VmV Am{U Vo 
AQ>r, eVu Am{U AndO©Z Am{U H$ìha A§VJ©V {d_m aH$_oMr 
CnbãYVm `m§À`m AYrZ AmhoV. ~r{\$Q> H$ìha ’$³V 
n{hë`m§Xm Omar H$aVmZm 65 dfmªn`ªVÀ`m {d_mYmaH$ ì¶³Vr 
{ZdSy> eH$VmV.

 gd© godm Am_À`m n°Zob_Yrb Amamo½` godm àXmË`mÛmao 
Anm°B§Q>_|Q>À`m doir CnbãYVoÀ`m AYrZ àXmZ Ho$ë`m OmVrb. 
`m H$ìhagmR>r 30 {Xdgm§Mm àVrjm H$mbmdYr Agob.

 H$moUVohr Z dmnabobo gëbm_gbV/ B©-gëbm/ {d_m 
a³H$‘/ gÌ nwT>rb nm°{bgr dfm©V nwT>o Zobo OmD$ eH$V ZmhrV.

 `m H$ìha A§VJ©V godm {ZdS>Uo ho nyU©nUo {d_mYmaH$mÀ`m 
ñdV…À`m {ddoH$~wÕrda Am{U ñdV…À`m OmoI_rda Adb§~yZ 
Amho. {d{dY H$ìha A§VJ©V àXmZ Ho$boë`m godm V¥Vr` nj 
Amamo½` godm àXmË`m§Ûmao/ZoQ>dH©$ àXmË`m§Ûmao AmhoV Am{U `m 
V¥Vr` njm§Ûmao àXmZ Ho$boë`m godm§_wio CX²^dUmè`m 
Xm{`ËdmgmR>r Amåhr O~m~Xma ahUma Zmhr.

 Am_À`m Amamo½` godm àXmË`m§H$Sy>Z/ZoQ>dH©$ àXmË`m§H$Sy>Z godm 
KoVë`mZ§Vahr Oa {d_mYmaH$ ì¶³VtZm Ë`m§À`m Amamo½`m~Ôb 
H$mhr H$miOr dmQ>V Agob Va Ë`m§Zr d¡ÚH$s` {M{H$ËgH$mMr 
_XV ¿`mdr.

 I.  emar[aH$ ~m~V gëbm_gbV

  nm°{bgr H$mbmdYr Xaå`mZ {d_mYmaH$mbm Pmboë`m 
H$moUË`mhr AmOmamÀ`m qH$dm XþImnVrÀ`m g§X^m©V 
nm°{bgr H$mbmdYr Xaå`mZ gm_mÝ` d¡ÚH$s` {M{H$ËgH$ 
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qH$dm Vk d¡ÚH$s` {M{H$ËgH$ qH$dm gwna Vk d¡ÚH$s` 
{M{H$ËgH$ qH$dm Am`wf d¡ÚH$s` {M{H$ËgH$ `m§À`m 
~møé½U gëbm_gbVrgmR>r hmoUmam d¡ÚH$s` IM© Amåhr 
nm°{bgr eoS>çwb_Yrb `m n`m©`r H$ìha_Ü`o {ZX}{eV 
Ho$boë`m EHy$U H$_mb gëbm_gbVtÀ`m g§»`oÀ`m 
AYrZ amhÿZ H$é. Anm°B§Q>_|Q>À`m doir CnbãYVoÀ`m 
AYrZ amhÿZ n°Zob_Yrb Amamo½` godm àXmVo CnbãY 
AgVrb.

  `m n`m©`r H$ìha_Ü`o gm_mÝ` d¡ÚH$s` {M{H$ËgH$ qH$dm 
Vk qH$dm gwna Vk d¡ÚH$s` {M{H$ËgH$ qH$dm Am`wf 
d¡ÚH$s` {M{H$ËgH$ `m§Zr M°Q>, B©_ob, pìh{S>Amo, 
Am°ZbmBZ nmoQ>©b qH$dm _mo~mB©b A°pßbHo$eZ gma»`m 
ìhÀ`w©Ab g§àofU nÕVrÛmao {Xbobm B©-gëbm XoIrb 
g_m{dï> Agob.

  `m H$ìhaÀ`m ì`márVyZ X§V CnMma dJibo OmVrb.

  _mZ{gH$ AmOma qH$dm _mZ{gH$ Amamo½`mÀ`m 
g_ñ`m§gmR>r KoVbo OmUmao {\${OAmoWoanr gÌo Am{U 
g_wnXoeZ ̀ m n`m©`r H$ìhaÀ`m ì`márVyZ dJibo OmVrb 

H$maU Vo n`m©`r H$ìha H«$_m§H$ 8 iv. {\${OAmoWoanr gÌo 

Am{U n`m©`r H$ìha H«$_m§H$ 8 v. B©-gëbm AZwH«$_o 
A§VJ©V g_m{dï> AmhoV.

 ii. {Z`{_V {ZXmZ Am{U {H$aH$moi à{H«$`m H$ìha

  nm°{bgr H$mbmdYr Xaå`mZ {d_mYmaH$ ì¶³Vrbm 
Pmboë`m H$moUË`mhr AmOmamÀ`m qH$dm XþImnVrÀ`m 
g§X^m©V _mo~mBb A°pßbHo$eZ_Ü`o CnbãY Agboë`m 
Am_À`m H° ebog ZoQ>dH©$ A§VJ©V d¡ÚH$s` {M{H$ËgH$mZo 
{e\$mag Ho$boë`m ~møé½U {ZXmZ MmMÊ`m§gmR>r Am{U 
nm°{bgr H$mbmdYr Xaå`mZ {d_mYmaH$mZo gm_mÝ` 
{M{H$ËgH$ qH$dm Vk/ gwna-Vk d¡ÚH$s` 
{M{H$ËgH$mH$So> Ho$boë`m gyMr~Õ {H$aH$moi à{H«$`m§gmR>r 
Amåhr nm°{bgr eoS>çwb_Ü`o `m n`m©`r H$ìha_Ü`o 
{ZX}{eV Ho$boë`m _`m©Xon`ªV d¡ÚH$s` IM© H$ìha H$ê$. 
Anm±B©Q>_|Q>À`m doir CnbãYVoÀ`m AYrZ amhÿZ `m godm 
Am_À`m n°Zob_Yrb Amamo½` godm àXmË`mÛmao àXmZ 
Ho$ë`m OmVrb.

  {ZXmZ MmMÊ`m§_Ü`o {hñQ>mon°Wm°bm°Or, ~m`moHo${_ñQ´>r, 
ho_°Q>mobm°Or, Bå`wZmobm°Or, _m`H«$mo~m`mobm°Or, goamobm°Or, 
n°Wm°bm°Or, ao{S>Amobm°Or, AëQ´>mgmD$§S> Am{U Q>rE_Q>r 
`m§Mm g_mdoe Agob nU Ë`mnwaVo _`m©{XV amhUma Zmhr. 
`m H$ìhaÀ`m ì`márVyZ AZwdm§{eH$ AÜ``Z dJibo 
OmVrb.

  Oa {dZ§Vr Ho$ë`mÀ`m {XZm§H$mbm Amamo½` godm àXmË`mÀ`m 
^m¡Jmo{bH$ ì`márV Ago ñWmZ Agob Va Amåhr 
{d_mYmaH$mÀ`m {R>H$mUr {ZXmZ MmMÊ`m H$aÊ`mMr 
ì`dñWm XoIrb H$ê$ eH$Vmo. hr godm Am_À`m n°Zob_Ü`o 
g_m{dï> Amamo½` godm àXmË`mÀ`m CnbãYVoÀ`m AYrZ 
Agob.

  `m n`m©`r H$ìha A§VJ©V g_m{dï> Agboë`m bhmZ 
 #à{H«$`m§Mr ̀ mXr

  JiyMm {ZMam

  B§OoŠeZ A§V…ñZm`ygh
(à{V B§OoŠeZ IM©)

  A§V…{eam B§OoŠeZ (Am`ìhr)

  _waJiÊ`m~m~V ì`dñWmnZ (gm§Ü`m§Mr hmbMmb / 
ì`m`m_)

  Am°Q>moñH$mo{nH$ VnmgUr (_°p½Z\$mq`J Am°Q>moñH$monr)

  a³Vòmdg§~§Yr {Z`§ÌUmgmR>r ZoOb n°qH$J

  Zoã`wbm`Pa Woanr

  ’$m°aoZ ~m°S>r H$mT>Uo

  {edUo (EbE A§VJ©V ñQ>onb)

  Q>mHo$ H$mT>Uo

  gm§Yo ì`dpñWV H$aUo

  ìh°Šg H$mT>Ê`mgmR>r H$mZmV {g[a¨O bmdUo

  ßbmñQ>a H$mñQ> bmdUo qH$dm H$mT>Uo

  b°[a¨JmoñH$monr

  {H$aH$moi OI_oMo ì`dñWmnZ

 #`m_Ü`o ’$³V àemgZmMm IM© g_m{dï> Amho. Cn^mo½` 
dñVy§Mm àË`j IM© \$m_©gr H$ìha A§VJ©V H$ìha Ho$bm OmB©b. 
Varhr, Oa \$m_©gr H$ìha A§VJ©V {d_m a³H$‘ g§nbr Agob 
qH$dm \$m_©gr H$ìhaÀ`m ì`már~mhoa Agob qH$dm Am`AmaS>rE 
À`m J¡a-Xo` dñVy§À`m ̀ mXrZwgma Cn^mo½` dñVy J¡a-Xo` 
Agob Va hm IM© {d_mYmaH$mbm CMbmdm bmJob.

iii. \$m_©gr

 nm°{bgr H$mbmdYrV {d_mYmaH$mbm Pmboë`m H$moUË`mhr 
AmOmamgmR>r qH$dm XþImnVrgmR>r, Am_À`m _mo~mB©b 
A°pßbHo$eZ_Ü`o CnbãY Agboë`m H° ebog ZoQ>dH©$ A§VJ©V 
d¡ÚH$s` {M{H$ËgH$mZo {d{hV Ho$boë`m Am¡fYo, S´>½O Am{U 
d¡ÚH$s` Cn^mo½` dñVy§À`m IaoXrda hmoUmam d¡ÚH$s` IM© 
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Amåhr Am_À`m n°Zob_Yrb Amamo½` godm àXmË`mÛmao nm°{bgr 
eoS>çwb_Ü`o ̀ m n`m©`r H$ìha_Ü`o {ZX}{eV Ho$boë`m _`m©Xon`ªV 
{dZ§VrÀ`m {XZm§H$mbm CnbãYVoÀ`m AYrZ amhÿZ H$ìha H$ê$.

 Amamo½` nyaH$, Ý`yQ´>mñ`w{Q>H$ëg, {deof AmhmamVrb dmnamgmR>r 
AÞ, {deof d¡ÚH$s` hoVygmR>r AÞ, àmo~m`mo{Q>Šg Am{U/qH$dm 
àr~m`mo{Q>Šg Agbobo AÞ, bgrH$aU, OrdZgÎdo, Q>m°{ZH$ 
qH$dm BVa g§~§{YV CËnmXZo `m n`m©`r H$ìhaÀ`m ì`márVyZ 
dJiÊ`mV Ambr AmhoV.

iv. {\${OAmoWoanr gÌ

 nm°{bgr H$mbmdYrV nmÌ d¡ÚH$s` {M{H$ËgH$m§À`m 
gëë`mZwgma nm°{bgr ñHo$S>çwb_Yrb `m n`m©`r H$ìha_Ü`o 
{ZX}{eV Ho$boë`m ^oQ>r/gÌm§À`m g§»`on`ªV, na§Vw Ë`mnwaVo 
_`m©{XV Zmhr, _m{be, hrQ> Q´>rQ>_|Q>, AëQ´>mgmD$§S>, boPa 
Am{U ì`m`m_ ̀ mgma»`m emar[aH$ nÕVtÛmao AmOma, XþImnV 
qH$dm {dH¥$Vrda CnMma H$aÊ`mgmR>r Am_À`m H°ebog 
ZoQ>dH©$_Yrb nmÌ {\${OAmoWoa{nñQ>gmo~V {\${OAmoWoanr 
gÌm§gmR>r {d_mYmaH$mZo Ho$boë`m d¡ÚH$s` IMm©Mr ^anmB© 
Amåhr H$ê$.

 Am_À`m n°Zob_Ü`o g_m{dï> Amamo½` godm àXmË`mÛmao 
Anm°B§Q>_|Q>À`m doir CnbãYVoÀ`m AYrZ amhÿZ ̀ m godm àXmZ 
Ho$ë`m OmVrb.

 àË`oH$ {\${OAmoWoanr gÌmMm H$mbmdYr \$º$ Vrg {_{ZQ>m§n`ªV 
_`m©{XV Agob.

v. B©-g_wnXoeZ

 {d_mYmaH$ ì¶³VrZo  d¡`p³VH$ Am{U OrdZe¡brVrb 
Ag§VwbZ, {ddmhnyd© g_wnXoeZ, nmbH$Ëd Am{U _wbm§Mr 
H$miOr, ~mobÊ`mV AS>Wim Am{U ^md{ZH$/ _mZ{gH$ 
AmOma/ _Zmoé½UVm Am{U _mZgemara {dH$mam§er g§~§{YV 
g_ñ`m, VmUVUmd, qMVm ̀ mgma»`m g_ñ`m hmVmiÊ`mgmR>r 
_XV {_imdr åhUyZ _mZgemókm§gmo~V B©-g_wnXoeZ gÌm§da 
Am_À`m _mo~mBb A°pßbHo$eZÛmao nm°{bgr eoS>çwb_Yrb `m 
n`m©`r H$ìha_Ü`o {ZX}{eV Ho$boë`m gÌm§À`m H$_mb 
g§»`on`ªV, na§Vw Ë`mnwaVo _`m©{XV Zmhr, Ho$boë`m IMm©Mr 
^anmB© Amåhr H$ê$.

 B©-g_wnXoeZ gÌo Am_À`m _mo~mBb A°pßbHo$eZÛmao M°Q> qH$dm 
Q>obr BË`mXr ìhÀ`w©Ab nÕVtÛmaoM CnbãY AgVrb.

vi. Amhma Am{U nmofU B©-gëbm_gbV

 {d_mYmaH$mZo nm°{bgr H$mbmdYr Xaå`mZ Amhma Am{U nmofU 
B©-gëbm_gbVda nm°{bgr eoS>çwb_Yrb `m n`m©`r 

H$ìha_Ü`o {ZX}{eV Ho$boë`m H$mbmdYrgmR>r ìhÀ`w©Ab 
ßb°Q>\$m°_©da Am_À`m _mo~mBb A°pßbHo$eZÛmao Ho$bobm IM© 
Amåhr H$ìha H$ê$.

 B©-gëbm_gbV \$º$ Am_À`m _mo~mBb A°pßbHo$eZÛmao M°Q> 
qH$dm Q>obr BË`mXr ìhÀ`w©Ab nÕVtÛmao CnbãY Agob.

~r{\$Q>gmR>r Xmì`mMr à{H«$`m

gd© Xmì`m§Mr nS>VmiUr Am_À`m _mo~mB©b A°pßbHo$eZÛmao \$º$ H° 
ebog AmYmamda Ho$br OmB©b Am{U Vr nm°{bgrÀ`m AQ>r, eVu 
Am{U AndO©Z Am{U {d_m aH$_oÀ`m CnbãYVoÀ`m AYrZ Agob.

H°$ebog gw{dYm ’$³V _mo~mB©b A°pßbHo$eZda CnbãY Agboë`m 
{d{eï> ZoQ>dH©$ àXmË`m§H$So>/Amamo½` godm àXmË`mH$So> CnbãY Amho. 
Am_À`m {ddoH$~wÕrZwgma H°$ebog gw{dYogmR>r H$moUË`mhr ZoQ>dH©$ 
àXmË`m_Ü`o/Amamo½` godm àXmË`m_Ü`o ~Xb H$aÊ`mMm, g_m{dï> 
H$aÊ`mMm qH$dm à{V~§{YV H$aÊ`mMm A{YH$ma Amåhr amIyZ R>odVmo.

• Amamo½` godm àXmË`mH$So> / ZoQ>dH©$ àXmË`mH$So> H°$ebog 
gw{dYoMm bm^ KoÊ`mgmR>r, {d_mYmaH$ ì¶³VrZo / XmdoXmamZo 
nS>VmiUr Am{U à_mUrH$aUmgmR>r AOm©da CnbãY 
Agboë`m Amamo½` H$mS©>Mr _m{hVr XoUo Amdí`H$ Amho. Á`m 
AmOmamgmR>r qH$dm XþImnVrgmR>r H°$ebog gw{dYoMr _mJUr 
Ho$br Amho, Ë`m~Ôb AMyH$ Am{U g§nyU© _m{hVr {_idë`mZ§Va 
{dZ§VrÀ`m A§_b~OmdUrMm {dMma Ho$bm OmB©b Am{U Amåhr 
{dZ§VrMr nwï>r {S>{OQ>b nÕVrZo H$ê$.

• Oa {_imboë`m godm nm°{bgrÀ`m nmÌVonojm OmñV AgVrb, 
Va {d_mYmaH$ ì¶³Vr/ XmdoXmamZo \$aH$mMr a³H$‘ WoQ> 
é½Umb` / ZoQ>dH©$ àXmË`mbm / Amamo½` godm àXmË`mbm Úmdr 
bmJob.

• `m n`m©`r H$ìha A§VJ©V bm^ Am{U godm {_i{dÊ`mgmR>r, 
{d_mYmaH$ ì¶³Vrbm _mo~mB©b A°pßbHo$eZÛmao {dZ§Vr H$amdr 
bmJob.

 {Z`{_V {ZXmZ Am{U {H$aH$moi à{H«$`m H$ìha / \$m_©gr H$ìha 
godm Ho$di _mo~mB©b A°pßbHo$eZÛmao n°Zob_Yrb ZoQ>dH©$ 
d¡ÚH$s` {M{H$ËgH$mÛmao {àpñH«$ßeZgmR>rM H$ìha Ho$ë`m 
OmVrb.

_mo~mB©b A°pßbHo$eZda ~r{\$Q> H$ìha A§VJ©V H° ebog godm H$em 
àmá H$am`À`m:

1. {d_mYmaH$ ì¶³Vrbm A°n ñQ>moAa/ßbo ñQ>moAada OmD$Z 
_mo~mB©b A°pßbHo$eZ S>mCZbmoS> H$amdo bmJob. S>mCZbmoS> 
Ho$ë`mZ§Va {d_mYmaH$ ì¶³Vrbm Zm|XUr à{H«$`m nyU© H$amdr 
bmJob Am{U hmo_ noOda bm°J BZ H$amdo bmJob.
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2. hmo_ noOda, {d_mYmaH$ ì¶³Vrbm gëbm_gbV, {ZXmZ Am{U \$m_©gr gma»`m ~møé½U godm {d^mJmV Omdo bmJob.

Xmì`m§À`m à{H«$`oMo ̀ moOZm~Õ {ZdoXZ Imbrbà_mUo Amho-

gëbm_gbV godm {_i{dÊ`mgmR>r 
Am`H$m°Zda pŠbH$ H$am

Anm°B§Q>_|Q>gmR>r OdiÀ`m ZoQ>dH©$ 
S>m°ŠQ>aMr {ZdS> H$am

24*7 Q>obr-H$ÝgëQ> ßb°Q>\$m°_©da
H$m°b `oVmV

Anm°B§Q>_|Q>Mr nwï>r Pmbr Amho/ar 
ñHo$S>çwb g§nH©$ eoAa Ho$bm Amho

{d_mYmaH$ ì¶³Vr àr-~wH$ Ho$boë`m 
ñbm°Q>Ûmao H|$Ðm§Zm ^oQ> XoVo Am{U 

nS>VmiUr à{H«$`m nyU© H$aVo

Anm°B§Q>_|Q>Mr nwï>r Pmbr Amho/ar 
ñHo$S>çwb g§nH©$ eoAa Ho$bm Amho

A°ndê$Z {àpñH«$ßeZ AmYm[aV H° ebog 
S>m`½ZmopñQ>H$/\$m_©gr godm gwê$ Ho$br OmVo 

{d_mYmaH$ ì¶³Vr {àpñH«$ßeZ AnbmoS> 
H$aVo. A°nda {S>{OQ>bmBÁS> {àpñH«$ßeZ 

àmá hmoVo

{Z`_m§Zwgma _mÝ`Vmàmá Am{U Zm|XUrH¥$V é½Umb`mV 

qH$dm XdmImÝ`m_Ü`o Am{U gyMr~Õ/ n°Zobdarb

ZoQ>dH©$ àXmË`m§H$So> KoVbo nm{hOoV. (ZoQ>dH©$ àXmË`m§À`m 

g§nyU© `mXrgmR>r H¥$n`m Am_À`m do~gmB©Q>bm 

www.icicilombard.com `oWo ^oQ> Úm qH$dm 

Vnerbm§gmR>r Am_À`m Q>mob \«$s 18002666 

H«$_m§H$mda Am_À`mer g§nH©$ gmYm).

iv. ho N>Ì \$³V Am_À`m ZoQ>dH©$/n°Zobdarb godm 

àXmË`m§Ûmao H°$ebog AmYmamda CnbãY Agob.

 `m N>Ìm§VJ©V H$moUË`mhr Xmì`mgmR>r 2 dfmªMm àVrjm 

H$mbmdYr Agob. AnKmVr AmnËH$mbrZ n[apñWVrgmR>r 

H$moUVmhr àVrjm H$mbmdYr Zgob. nm°{bgr_Ü`o 

H$moUVohr ZdrZ gXñ` g_m{dï> Pmë`mg, Ë`m§Zm 

dëS>dmB©S> H$ìha A§VJ©V H$moUVohr N>Ì {_i{dÊ`mnydu 2 

1. OJ^am_Ü`o N>Ì (Ho$di H°$ebog AmYmamda):

 Amåhr {d_mYmaH$ ì¶³Vrbm ^maVm~mhoa Am{U `yEgE 

Am{U H°ZS>mgh OJ^amV Hw$R> ohr {Z`mo{OV 

hm°pñnQ>bm`PoeZgh, dm{f©H$ {d_m aH$_on`ªV, OmñVrV 

OmñV 3 H$moQ>r én`m§n`ªV N>Ì XoD$, `mbm Imbr Z_yX 

Ho$boë`m AQ>r Am{U eVu bmJy hmoVrb:

I. `m n`m©`r N>ÌmgmR>rMr {d_m a³H$_ dm{f©H$ {d_m aH$_o 

ì`{V[a³V Agob

ii. ho N>Ì Ho$di 65 dfmªn`ªVÀ`m Am{U ^maVmMo a{hdmgr 

Agboë`m VgoM nm°{bgr Omar H$aVmZm ^maVmÀ`m 

^m¡Jmo{bH$ gr_oÀ`m AmV Agboë`m {d_mYmaH$ 

ì¶³VtZmM {_iy eH$Vo.

iii. `m n`m©`r N>Ìm§VJ©V CnMma ho {OWo CnMma KoVbo Ë`m 

àXoe qH$dm XoemMo bmJy H$m`Xo, {Z`_ Am{U/qH$dm 
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xi. `m OJ^amVrb N>Ìm_Ü`o _°Q>{Z©Q>r ~o{Z{\$Q>, O§nñQ>mQ>©, 

nm°da ~yñQ>a, BZ{\$ZmB©Q> Ho$Aa, argoQ> ~o{Z{\$Q> Am{U 

Šbo_ àmoQ>oŠQ>a CnbãY Zgob.

xii. ZH$mamË_H$ `mXrVrb Xoe Am{U ZH$mamË_H$ ^m¡Jmo{bH$ 

joÌo Agbobo Xoe dëS>dmB©S> H$ìhaÀ`m N>ÌmÀ`m

ì`márVyZ dJibo AmhoV. ZH$mamË_H$ `mXrVrb Xoe

Am{U ZH$mamË_H$ ^m¡Jmo{bH$ joÌo Agbobo Xoe åhUOo 

Ago Xoe/ àXoe/ ^m¡Jmo{bH$ joÌo Á`m§Zm FATF 

(\$m`ZmpÝe`b A°ŠeZ Q>mñH$ \$mog©) Ûmao amImS>r

Am{U H$mù`m `mXrV Q>mH$bo Jobo Amho. AÚ`mdV 

`mXrgmR>r H ¥$n`m `oWo ^oQ> Úm: https: 

//www.fatfgafi.org/en/countries/black-

and-greylists.html

{Q>n: Am_À`m {ddoH$~wÕrZwgma H°$ebog gw{dYm§gmR>r 

H$moUË`mhr ZoQ>dH©$ àXmVm/n°Zobdarb godm àXmË`m§_Ü`o

~Xb H$aÊ`mMm, Vo OmoS>Ê`mMm qH$dm à{V~§{YV H$aÊ`mMm 

A{YH$ma H§$nZr amIyZ R>odVo. Am_À`m do~gmBQ>darb  

www.icicilombard.com ZoQ>dH©$ àXmVm/ n°Zobdarb 

godm àXmË`m§Mr AÚ`mdV `mXr {d_mYmaH$ ì¶³VtZm doioda 

VnmgÊ`mMm gëbm {Xbm OmVmo.

`m n`m©`r H$ìhagmR>r Imbrb A{V[aº$ AndO©Z bmJy 

AgVrb:

I. H$moUË`mhr é½Umb`mV XmIb Z H$aVm ~møé½U 

AmYmamda H$aVm ̀ oUmao H$moUVohr CnMma

ii. AÝdofUmË_H$ CnMma, EŠg{n[a_|Q>b CnMma.

iii. nwZamamo½`àmár, amoJ_w³VVm, g°ZoQ>mo[a`_ CnMma, 

àm`ìhoQ> S>çwQ>r Z{gªJ, pŠb{ZH$_Ü`o KoVbobo CnMma, 

aoñQ> hmo_, ì`gZm{YZVogmR>r nwZamamo½`àmár J¥h, 

{S>Q>m°pŠg{\$Ho$eZ g|Q>a, d¥Õml_, _|Q>br {S>ñQ>~© 

[a_m°So>qbJ pŠb{ZH$ qH$dm _mÝ`Vmàmá é½Umb` 

Zgboë`m AmñWmnZoV KoVbobo H$moUVohr CnMma.

iv. H$moUË`mhr emar[aH$, _Zmoé½UVm qH$dm _mZ{gH$ 

VnmgUr qH$dm MmMÊ`m

dfmªMm àVrjm H$mbmdYr nyU© H$amdm bmJob. 

ZyVZrH$aUmÀ`m doir {d_m aH$_oV dmT> Pmë`mg, dmT>rd 

{d_m aH$_ogmR>r ZdrZ àVrjm H$mbmdYr bmJy hmoB©b.

v. {Z`mo{OV hm°pñnQ>bm`PoeZÀ`m ~m~VrV, àdmgmÀ`m 

{H$_mZ 7 {Xdg AmYr Amåhmbm/Am_À`m n°Zobdarb 

godm àXmË`mbm nyd©gyMZm Úmdr bmJob Am{U 

Am_À`mH$Sy>Z ̀ mo½` _mÝ`Vm KoUo Amdí`H$ Agob.

vi. ho N>Ì EH$mM {Q´>n_Ü`o àdmgmÀ`m VmaIonmgyZ gbJ 45 

{Xdgm§gmR>r Am{U nm°{bgr dfm©V EHy$U 90 {Xdgm§gmR>r 

CnbãY Amho. àdmgmÀ`m VmaIonmgyZ 45 {Xdgm§nojm 

OmñV H$mimZ§Va Pmbobm H$moUVmhr IM© H$moUË`mhr 

n[apñWVrV g_m{dï> Ho$bm OmUma Zmhr.

vii. `m bm^m§VJ©V ̀ oUmam IM© hm Am§Va-é½U IM©, Am§Va-

é½U Am`wf hm°pñnQ>bm`PoeZ So>Ho$Aa à{H«$`m/CnMma 

IMm©nwaVm _`m©{XV Agob

viii. ̀ m nm°{bgrA§VJ©V é½Umb`mV XmIb hmoÊ`mnydu Am{U 

Z§Va Pmbobm d¡ÚH$s` IM©, ~møé½U CnMma qH$dm BVa 

H$moUVrhr ~o{gH$ H$ìha/Am°ßeZb H$ìhagmR>r hmoUmam 

IM© dëS>dmB©S> H$ìha_Ü`o g_m{dï> hmoUma Zmhr

ix. H$moUË`mhr Xmì`mMo n¡go ZwH$gmZrÀ`m VmaIobm [aPìh© 

~±H$ Am°\$ B§{S>`m (Ama~rAm`) Zo àH$m{eV Ho$boë`m 

{d{Z_` Xamda AmYm[aV AgVrb Am{U Xmì`m§Mo n¡go 

XoÊ`mgmR>r naH$s` MbZmMo ^maVr` én`m§_Ü`o ê$nm§Va 

H$aÊ`mgmR>r hm Xa dmnabm OmB©b. Oa {d_mYmaH$mMo 

Á`m VmaIobm ZwH$gmZ Pmbo, Ë`m {Xder Ama~rAm`Mo 

Xa àH$m{eV Pmbo ZmhrV, Va nwT>rb àH$m{eV Ho$bobo 

{d{Z_` Xa ê$nm§VaUmgmR>r {dMmamV KoVbo OmVrb.

x. bm°`ëQ>r ~moZg/nm°da ~yñQ>a/BÝâboeZ àmoQ>oŠQ>a (H$mhr 

Agë`mg) A§VJ©V CnbãY Agbobr H$moUVrhr 

A{V[a³V {d_m a³H$_ OJ^amVrb N>Ìm§VJ©V CnbãY 

amhUma Zmhr Am{U Pmbobm hm°pñnQ>bm`PoeZ/ So> 

Ho$AaMm IM© `m nm°{bgr A§VJ©V Ho$di dm{f©H$ {d_m 

aH$_on`ªVM g_m{dï> Ho$bm OmB©b.

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
do~gmB©Q> … www.iciclombard.com

B©-_ob … customersupport@icicilombard.com
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10. Xmdm g§ajH$

 Oa ""Am§Vaé½U CnMma'' qH$dm ""So>Ho$Aa à{H«$`m/ 

CnMma'' H$ìha A§VJ©V Xmdm ñdrH$mabm Jobm Agob, Va 

`mXr I _Ü`o g_m{dï> Agboë`m dñVy - n[a{eï> II 

À`m nm°{bgr_Ü`o Á`m dñVy§gmR>r H$ìha CnbãY Zmhr, 

Á`m {d{eï> Xmì`mgmR>r Xo` ZmhrV, Ë`m Xo` hmoVrb.

I. `m A°S> Am°Z/n`m©`r H$ìha A§VJ©V Xo` Agbobm H$_mb 

Xmdm nm°{bgr A§VJ©V dm{f©H$ {d_m aH$_on`ªV _`m©{XV 

Agob.

ii. `m A°S> Am°Z/n`m©`r H$ìha A§VJ©V Xmdo ^maVmÀ`m 

^m¡Jmo{bH$ gr_m§_Ü`o KoVboë`m CnMmam§nwaVo _`m©{XV 

AgVrb. åhUyZ ho H$ìha n`m©`r H$ìha 9 {dœì`mnr 

H$ìhagmR>r bmJy Zmhr.

iii. bm°`ëQ>r ~moZg/_hmJmB© g§ajH$/argoQ> bm^ A§VJ©V 

O_m Pmbobr H$moUVrhr {d_m a³H$‘ {d_m g§ajH$ 

H$ìhagmR>r CnbãY amhUma Zmhr.

11. BZâboeZ àmoQ>oŠQ>a

 dm{f©H$ {d_m a³H$_ H$ÝÂ`w_a àmB©g B§So>Šg (CPI) er 

OmoSy>Z dmT>Ë`m _hmJmB©nmgyZ {d_m aH$_oMo g§ajU 

H$aÊ`mgmR>r BZâboeZ àmoQ>oŠQ>aMr aMZm Ho$bobr Amho. 

_mJrb dfm©Vrb _hmJmB© XamÀ`m AmYmamda àË`oH$ 

ZyVZrH$aUmÀ`m doir dm{f©H$ {d_m a³H$_ bm°`ëQ>r 

AmYmamda dmT>dbr OmB©b. H|$Ðr` gm§p»`H$s g§KQ>ZoZo 

(CSO) àH$m{eV Ho$boë`m g§nyU© H°b|S>a dfm©Mm gamgar 

CPI åhUyZ MbZdmT>rMm Xa _moObm OmB©b.

 nm°{bgr A§VJ©V dm{f©H$ {d_m a³H$_odaM % dmT> bmJy 

Agob, bm°`ëQ>r ~moZg/nm°da ~yñQ>a qH$dm {d_m 

aH$_o_Ü`o dmT> hmoÊ`mg H$maUr^yV Agboë`m BVa 

H$moUË`mhr \$m`Úmda Zgob.

 ZyVZrH$aUmÀ`m doir Oa Vwåhr `m n`m©`r N>ÌmMr {ZdS> 

aÔ Ho$br, Va g_má hmoUmè`m nm°{bgrÀ`m dfm©n`ªV 

BÝâboeZ àmoQ>oŠQ>a N>Ìm§VJ©VV O_m Pmbobr {d_m a³H$_ 

Oá Ho$br OmB©b.

v. Omon`ªV d¡ÚH$s`ÑîQ>çm Amdí`H$ Amho Ago CnpñWV 

d¡ÚH$s` {M{H$ËgH$mZo Amdí`H$ Agë`mMo à_m{UV Ho$bo 

Zgob, Am{U Am§Vaé½U é½Umb`mV XmIb CnMmam§Mm 

^mJ åhUyZ {Xbm OmVmo, Aem nmofU Am{U BboŠQ´>mobmBQ> 

gpßb_|Q>gmR>r E°S>{_eZ 

vi. àmoñWo{gg, H$aopŠQ>ìh CnH$aUo, H$moUË`mhr àH$maÀ`m 

~mø {Q>H$mD$ d¡ÚH$s` CnH$aUm§da hmoUmam H$moUVmhr 

IM©.

vii. {ZXmZ qH$dm CnMmam§gmR>r dmnaë`m OmUmè`m H¥${Ì_ 

Ad`d, Hw$~S>çm qH$dm BVa H$moUË`mhr ~mø CnH$aUmMr 

Am{U/qH$dm {S>ìhmBgMr qH$_V. ñbrn-E°pßZ`m Am{U 

BVa PmonoMo {dH$ma.

viii. ñnmBZb g~bŠgoeZÀ`m {díbofU Am{U g_m`moOZ,  

gm§JmS>çmÀ`m aMZoV \o$a\$ma H$ê$Z {ZXmZ Am{U CnMma; 

\«°$ŠMa (hoAabmB©Z \«°$ŠMa dJiVm) Am{U O~S>m Am{U 

hmVnm`m§Mo {S>gbmoHo$eZ dJiVm H$moUË`mhr àH$mao _gb 

pñQ>å`wboeZ ̀ mgmR>r CnMma Am{U nwadR>m.

ix. ZmoH$ar qH$dm àdmgmgmR>r qH$dm Aem BVa H$moUË`mhr 

H$maUmgmR>r Amdí`H$ Agboë`m d¡ÚH$s` à_mUnÌm§Mm 

Am{U VnmgÊ`m§Mm IM©

x. amoQ> oeZb \$sëS> ³dm§Q>‘ _°½Zo{Q>H$ aoPmoZÝg 

(AmaE\$Š`yE_Ama), EŠgQ>Z©b H$mC§Q>a nëgoeZ 

(B©grnr), EZhmÝñS> EŠgQ>Z©b H$mC§Q>a nëgoeZ 

(B©B©grnr), hm`na~o[aH$ Am°pŠgOZ Woanr, Ho$Q>rnr boPa 

gO©ar, gm`~a ZmB©\$ CnMma, \o$_Q>mo boPa gO©ar, 

~m`moAãgm°~}~b ñQ>|Q²>g, ~m`moAãgm°~}~b ìhm°ëìh, 

~m`moAãgm°~}~b Båßbm§Q>gmR>r CnMma.

xi. Am_À`mH$Sy>Z boIr ñdê$nmV AmJmD$ nadmZJr 

{_imë`m{edm`, CÀN>oXZ (A°ãboeZ) qH$dm BVa 

à{H«$`ogmR>r ao{S>Amo {\«$³doÝgr (AmaE\$) àmo~Mm dmna.

xiii. gm_mÝ` Ae³VnUm (Xþ~©bVm) qH$dm WH$dm.

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.
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# Cn^mo³Vm _yë` {ZX}em§H$ 6% _mZbo Amho
## {d_m H$mT>boë`m ì¶³VrZo Ë`mMr/{VMr dm{f©H$ {då`mMr a³H$_ ̀  10 bmImdê$Z ̀  15 bmIm§da Zobr Amho

12. Xoem§VJ©V hdmB© é½Udm{hH$m {d_m H$ìha

 Amåhr Amamo½`godm qH$dm hdmB© é½Udm{hH$m godm àXmË`mÛmao 
àXmZ Ho$boë`m dm{f©H$ {d_m aH$_on`ªV hdmB© é½Udm{hH$m 
godm§da hmoUmam IM© H$ìha H$ê$ Am{U Omo nm°{bgr H$mbmdYr 
Xaå`mZ {d_mYmaH$ ì¶³Vrbm AmnËH$mbrZ CnMma 
nwadÊ`mgmR>r nwaoem AmnËH$mbrZ gw{dYm§gh OdiÀ`m 
é½Umb`mV ñWmZm§V[aV H$aÊ`mgmR>r dmnabm Jobm Amho,nU:

i. ho {d_mYmaH$mÀ`m Am`wî`mbm YmoH$m CËnÞ H$aUmè`m 
AmnËH$mbrZ Amamo½` g_ñ`ogmR>r Amho, Á`m_Ü`o AmnËH$mbrZ 
godoÀ`m Amdí`H$Vo doir {d_mYmaH$ ì¶³Vr Á`m {R>H$mUr Amho 
{VWyZ é½Umb`mV ZoÊ`mgmR>r VmVS>rZo Am{U ObX 
é½Udm{hH$m dmhVyH$ Amdí`H$ Amho, na§Vw Ooìhm dmhVyH$ 
d¡ÚH$s`ÑîQ>çm Amdí`H$ CnMmam§gmR>r Agob, d¡ÚH$s` 
{M{H$ËgH$mZo boIr à_m{UV Ho$br Agob Am{U Xoem§VJ©V añVo 
é½Udm{hH$m godm àXmZ Ho$ë`m OmD$ eH$V ZmhrV.

ii. godm àXmZ H$aUmar Aer hdmB© é½Udm{hH$m gj_ gaH$mar 
àm{YH$aUmH$Sy>Z Aem àH$mao MmbdÊ`mgmR>r `mo½`[aË`m 
nadmZmH¥$V Agmdr.

iii. ho H$ìha Ho$di AmnËH$mbrZ joÌmnmgyZ OdiÀ`m é½Umb`mV 
dmhVwH$snwaVo _`m©{XV Amho; 

iv. Amåhr nwT>rbà_mUo H$ìha H$aUma Zmhr:

 a.  EH$m é½Umb`mVyZ Xþgè`m é½Umb`mV H$moUVrhr dmhVyH$;

 b.  {d_mYmaH$ ì¶³Vrbm é½Umb`mVyZ {S>ñMmO© {Xë`mZ§Va 
é½Umb`mVyZ Ë`mÀ`m {ZdmgñWmZmn`ªV ZoÊ`mgmR>r 
H$moUVrhr dmhVyH$

 c.  ^maVmÀ`m ^m¡Jmo{bH$ ì`már~mhoa hmoUmam H$moUVmhr 
dmhVyH$ qH$dm hdmB© é½Udm{hHo$Mm IM©.

v. Á`m AnKmVmgmR>r/AmOmamgmR>r hdmB© é½Udm{hH$m godm§Mm 
bm^ KoVbm Jobm hmoVm Ë`mM AnKmVmgmR>r/AmOmamgmR>r 
Amåhr {d_mYmaH$mÀ`m ~m~VrV Am§Vaé½U CnMma A§VJ©V Xmdm 
ñdrH$mabm Amho.

vi. AmnËH$mbrZ CnMmamMr Amdí`H$Vm AgVmZm {d_mYmaH$ 
ì`º$s Á`m é½Umb`mV Amho Ë`m é½Umb`mV d¡ÚH$s`ÑîQ>çm 
Amdí`H$ CnMma {Xbo OmD$ eH$V Agë`mg Amåhr O~m~Xma 
amhUma Zmhr.

13. nwZamamo½`àmár bm^

 Oa {d_mYmaH$ ì¶³Vrbm H$moUË`mhr AnKmV / amoJ / AmOma 
/ XþImnVrÀ`m CnMmam§gmR>r gVV 10 {Xdg qH$dm Ë`mhÿZ 
A{YH$ H$mi é½Umb`mV XmIb Ho$bo Jobo Agob Á`mgmR>r 
nm°{bgr A§VJ©V d¡Y Xmdm ñdrH$mabm OmD$ eH$Vmo, Va `m 
bm^m_Ü`o {d_mYmaH$ / {d_mYmaH$ ì¶³Vrbm 20,000 
én`m§Mm {Z{üV ^Îmm XoÊ`mMr VaVyX Amho Am{U Vmo nm°{bgr 
dfm©V ’$³V EH$XmM Xo` Amho.

 Oa {d_mYmaH$ ì¶³Vr 1 dfm©Mm nm°{bgr H$mbmdYr {ZdS>V 
Agob Va Vmo/Vr ’$³V EH$XmM (åhUOo àË`oH$ nm°{bgr 
dfm©gmR>r EH$) nwZamamo½`àmár bm^ KoÊ`mg nmÌ Amho, _mÌ Oa 
Vmo/Vr 3 dfmªMm nm°{bgr H$mbmdYr {ZdS>V Agob Va Vmo/Vr 
Xadfu EH$Xm Am{U àË`oH$ dfu (åhUOo àË`oH$ nm°{bgr 
dfm©gmR>r EH$) ̀ m bm^mgmR>r nmÌ Amho.

14. KarM Z{gªJ

 é½Umb`mV XmIb Pmë`mZ§Va Vw_À`m {ZdmgñWmZr nmÌ 
Zg©À`m d¡ÚH$s` godogmR>r OmñVrV OmñV 10 {Xdgm§n`ªV 
Vw_À`mH$Sy>Z hmoUmè`m IMm©gmR>r Amåhr Vwåhmbm XaamoO
` 2000 n`ªV n¡go XoD$, na§Vw Oa Vr Zg© é½Umb`mV H$m`©aV 
Agob Am{U Aem nmÌ Zg©Mr {Z`w³Vr d¡ÚH$s` {M{H$ËgH$mZo 

df© dm{f©H$ 
{d_m a³H$_

BZâboeZ àmoQ>oŠQ>aMr 
{ZdS> Ho$br

ZyVZrH$aU JUZobm 
BZâboeZ àmoQ>oŠQ>a #

EH§$Xa BZâboeZ 
àmoQ>oŠQ>a

` 10,00,000 hmo` bmJy Zmhr0 bmJy Zmhr

` 10,00,000 hmo` 10,00,000x6% = 60,0001 Rs. 60,000

` 15,00,000 hmo`2## `60,000 + `60,000 = `1,20,000

` 15,00,000 hmo` 15,00,000x6%=90,0003 `1,20,000 + `90,000 = `2,10,000

` 15,00,000 Zmhr n`m©`r H$ìha_YyZ ~mhoa nS>Ê`mMm 
n`m©` J«mhH$mZo {ZdS>bm åhUyZ, eyÝ` 

4 bmJy Zmhr

10,00,000x6% = 60,000

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
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Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
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E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
do~gmB©Q> … www.iciclombard.com

B©-_ob … customersupport@icicilombard.com

{MÌU (ñnï>rH$aU) -

mailto:customersupport@icicilombard.com


38

Amdí`H$VoZwgma à_m{UV Ho$br Agob Am{U nm°{bgr A§VJ©V 
g_m{dï> Agboë`m H$moUË`mhr AmOma qH$dm XþImnVrer WoQ> 
g§~§{YV Agob VaM. ̀ m n`m©`r H$ìha/A°S>-Am°Z A§VJ©V Xmdm 
’$³V VoìhmM Xo` Agob Ooìhm Amåhr nm°{bgrÀ`m ""Am§Va-
é½U CnMma'' {d^mJmA§VJ©V Am_Mr O~m~Xmar ñdrH$mabr 
Agob.

15. H$ån°eZoQ> (ghmZw^yVrnyU©) ̂ oQ>

 Oa Vw_À`m hm°pñnQ>bm`PoeZMm H$mbmdYr Vw_À`mda CnMma 
H$aUmè`m d¡ÚH$s` {M{H$ËgH$m§Zr gbJ 5 {Xdgm§nojm OmñV 
dmT>dbm Agob, Va Amåhr Vw_À`m OdiÀ`m Hw$Qw>§~mVrb 
gXñ`mZo Aem Hw$Qw>§~mVrb gXñ`mÀ`m _yi {R>H$mUmnmgyZ qH$dm 
Hw$Qw>§~mVrb gXñ`mÀ`m {ZdmgñWmZmn`ªV Ho$boë`m BH$m°Zm°_r 
ŠbmgÀ`m {d_mZ {V{H$Q>/aoëdo {V{H$Q>mÀ`m qH$_VrMr ^anmB© 
H$ê$.

 _mÌ, `m n`m©`r H$ìha A§VJ©V nm°{bgr dfm©V 
hm°pñnQ>bm`PoeZÀ`m H$moUË`mhr EH$m KQ>ZoÀ`m qH$dm gd© 
KQ>Zm§À`m ~m~VrV Am_Mr O~m~Xmar nm°{bgr H$mbmdYrÀ`m 
àË`oH$ nm°{bgr dfm©À`m EHy$U 20,000 én`m§nojm OmñV 
AgUma Zmhr. `m {dñVmamÀ`m CÔoemZo, OdiÀ`m Hw$Qw>§~mVrb 
gXñ` `m eãXmMm AW© {d_mYmaH$mMm OmoS>rXma, _wbo, nmbH$ 
Am{U gmgao Agm hmoB©b.

16. Amamo½` VnmgUr (18 df} Am{U Ë`mdarb d`mÀ`m 
ì`³VtgmR>r)

 18 df} Am{U Ë`mhÿZ A{YH$ d`mMr(À`m) àm¡T> {d_mYmaH$ 
ì¶³Vr Imbrb AQ>tÀ`m AYrZ amhÿZ nm°{bgr H$mbmdYr 
Xaå`mZ H$Yrhr H°$ebog nÕVrZo Am_À`m ZoQ>dH©$ àXmË`m§gh 
qH$dm n°Zobdarb Amamo½` godm àXmË`m§H$So> Amamo½` VnmgUrMm 
bm^ KoD$ eH$VmV.

i. ho N>Ì dm{f©H$ {d_m aH$_oÀ`m 0.5% n`ªV Agob Am{U 
OmñVrV OmñV é. 5,000 Agob.  

ii. darb N>ÌmMm dmna {d_m aH$_oÀ`m nmÌVoZwgma AmYr aMZm 
Ho$boë`m Amamo½` n°Ho$OogÛmao Ho$bm OmB©b. {d_mYmaH$ ì¶³Vr 
AmYr aMZm Ho$boë`m n°Ho$O_Ü`o ~Xb H$ê$ eH$Uma Zmhr

iii. àË`oH$ {d_mYmaH$ ì¶³Vrbm àm¡T> åhUyZ n{hë`m§Xm nm°{bgr 
Omar Ho$ë`mZ§Va nm°{bgrÀ`m AZwgyMr_Ü`o Z_yX Ho$ë`mZwgma 
nm°{bgr dfm©VyZ EH$XmM Amamo½` VnmgUr H$aVm ̀ oB©b

iv. nyd©-n[a^m{fV Amamo½` VnmgUr n°Ho$Oog_Ü`o nyd©gyMZm Z XoVm 
doimodoir ~Xb Ho$bo OmD$ eH$VmV na§Vw {d_m aH$_oMr nmÌVm 
~Xbbr OmUma Zmhr

v. Am_À`m _mo~mBb A°pßbHo$eZÛmao qH$dm Am_Mm {Z…ewëH$ 
H«$_m§H$: 1800 2666 da H$m°b H$ê$Z ho N>Ì {_idVm ̀ oVo.

vi. `m N>Ìm§VJ©V Amamo½` VnmgUr H$ê$Z KoÊ`mgmR>r {d_mYmaH$mMr 
{dZ§Vr àmá Pmë`mZ§Va Amåhr ZoQ>dH©$ àXmVm/Amamo½` godm 
àXmVm {Z`w³V H$ê$.

vii. `m Amamo½` VnmgUrMm dmna dm{f©H$ {d_m aH$_oda n[aUm_ 
H$aUma Zmhr

viii. Z dmnabobo Amamo½` VnmgUr n°Ho$O nwT>rb nm°{bgr dfm©V nwT>o 
Zobo OmUma Zmhr Am{U {Z`w³V Ho$boë`m nm°{bgr H$mbmdYrV Vo 
dmnaÊ`mMr {ZdS> Am{U O~m~Xmar {d_mYmaH$mMr Agob. 
Ë`mgmR>r H$moUVrhr ñ_aUnÌo qH$dm gyMZm XoÊ`mg Amåhr 
O~m~Xma amhUma Zmhr.

ix. XrK©H$mbrZ nm°{bgtÀ`m ~m~VrV (2 df} qH$dm 3 df}), àm¡T> 
{d_mYmaH$ ì¶³Vr nm°{bgr dfm©V EH$Xm Amamo½` VnmgUrgmR>r 
nmÌ AgVmV.

Amamo½` VnmgUr n°Ho$OogMr ̀ mXr Imbrbà_mUo Agob:

gXñ`m§Mr
g§»`m

{d_m
a³H$‘

Amamo½` VnmgUr n°Ho$Oog

 5 bmI gr~rgr, B©EgAma, EM~rE1gr, ~rEgE\$, 
{b{nS> àmo\$mBb, `H¥$V H$m`© MmMUr, 
_yÌqnS> H$m`© MmMUr, bmoh AÜ``Z, 
Wm`am°B©S> àmo\$mBb Q>moQ>b, pìhQ>°{_Z
~r12, pìhQ>°{_Z S>r 25 hm`S´>m°Šgr

 7.5 bmI  gr~rgr, B©EgAma, ~rEgE\$, EM~rE1gr, 
{b{nS> àmo\$mBb, `H¥$V H$m`© MmMUr, 
_yÌqnS> H$m`© MmMUr, bmoh AÜ``Z, 
Wm`am°B©S> àmo\$mBb Q>moQ>b, pìhQ>°{_Z
~r12, pìhQ>°{_Z S>r 25 hm`S´>m°Šgr, 
BboŠQ´>mobmBQ²g, EMEggrAmanr,

 10 bmI gr~rgr, B©EgAma, ~rEgE\$, EM~rE1gr, 
{b{nS> àmo\$mBb, `H¥$V H$m`© MmMUr, 
_yÌqnS> H$m`© MmMUr, bmoh AÜ``Z, 
Wm`am°B©S> àmo\$mBb Q>moQ>b, pìhQ>°{_Z
~r12, pìhQ>°{_Z S>r 25 hm`S´>m°Šgr, 
BboŠQ´>mobmBQ²g, EMEggrAmanr, gr 
[aA°pŠQ>ìh àmoQ>rZ, nrEgE (nwéf), 
grE125 (_{hbm).

 15 bmI S>m`{~{Q>g àmo\$mBb, g§gJ© VnmgUr 
({h_moJ«m_ + B©EgAma), A°{Z{_`m 
àmo\$mBb (bmoh àmo\$mBb), A°bOu 
àmo\$mBb, öX` Amamo½` ({b{nS> àmo\$mBb), 
`H¥$V Amamo½`, _yÌqnS> Amamo½`, `warZ 
é{Q>Z Am{U _m`H«$moñH$monr, hmS>m§Mo Amamo½`, 
boŠQ´>mobmBQ> àmo\$mBb, ñdmXþqnS> n°Zob, 
pìhQ>°{_Z Am{U g§~§{YV àmo\$mBb, 
Wm`am°B©S> àmo\$mBb, H° Ýga _mH©$g©, hm_m}Z 
àmo\$mBb, BVa _hËdmÀ`m MmMÊ`m

1

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
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 20 bmI S>m`{~{Q>g àmo\$mBb, g§gJ© VnmgUr 
 Am{U ({h_moJ«m_ + B©EgAma), A°{Z{_`m 
 Ë`mhÿZ àmo\$mBb bmoh àmo\$mBb, E°bOu àmo\$mBb, 
 A{YH$ öX` Amamo½` {b{nS> àmo\$mBb, `H¥$V 
  Amamo½`, _yÌqnS> Amamo½`, `w[aZ é{Q>Z 
  Am{U _m`H«$moñH$monr, hmS>m§Mo Amamo½`, 
  BboŠQ´>mobmBQ> àmo\$mBb, ñdmXþqnS> n°Zob, 
  pìhQ>°{_Z Am{U g§~§{YV àmo\$mBb, 
  Wm`am°B©S> àmo\$mBb, H° Ýga _mH©$g©, hm_m}Z 
  àmo\$mBb, BVa _hËdmÀ`m MmMÊ`m, 
  A°bOu: \°{S>`mQ>m°n

 5 bmI  gr~rgr, B©EgAma, ~rEgE\$, {b{nS> 
àmo\$mBb, ̀ H¥$V H$m`© MmMUr, _yÌqnS> H$m`© 
MmMUr, Wm`am°B©S> àmo\$mBb Q>moQ>b, 
pìhQ>°{_Z S>r 25 hm`S´>m°Šgr, ̀ w[aZ é{Q>Z

 7.5 bmI gr~rgr, B©EgAma, EM~rE1gr, ~rEgE\$, 
{b{nS> àmo\$mBb, `H¥$V H$m`© MmMUr, 
_yÌqnS> H$m`© MmMUr, bmoh AÜ``Z, 
Wm`am°B©S> àmo\$mBb Q>moQ>b, pìhQ>°{_Z 
~r12, pìhQ>°{_Z S>r 25 hm`S´>m°Šgr 
BboŠQ´>mobmBQ²g, EMEggrAmanr

 10 bmI gr~rgr, B©EgAma, ~rEgE\$, EM~rE1gr, 
{b{nS> àmo\$mBb, `H¥$V H$m`© MmMUr, 
_yÌqnS> H$m`© MmMUr, bmoh AÜ``Z, 
Wm`am°B©S> àmo\$mBb Q>moQ>b, pìhQ>°{_Z 
~r12, pìhQ>°{_Z S>r 25 hm`S´>m°Šgr, 
BboŠQ´>mobmBQ²g, EMEggrAmanr

 15 bmI gr~rgr, B©EgAma, ~rEgE\$, EM~rE1gr, 
{b{nS> àmo\$mBb, `H¥$V H$m`© MmMUr, 
_yÌqnS> H$m`© MmMUr, bmoh AÜ``Z, 
Wm`am°B©S> àmo\$mBb Q>moQ>b, pìhQ>°{_Z 
~r12, pìhQ>°{_Z S>r 25 hm`S´>m°Šgr, 
BboŠQ´>mobmBQ²g, EMEggrAmanr, gr 
[aA°pŠQ>ìh àmoQ>rZ, nrEgE (nwéf), 
gr125 (_{hbm).

 20 bmI gr~rgr, B©EgAma, ~rEgE\$, EM~rE1gr, 
 Am{U {b{nS> àmo\$mBb, `H¥$V H$m`© MmMUr, 
 Ë`mhÿZ _yÌqnS> H$m`© MmMUr, bmoh AÜ``Z, 
 A{YH$ Wm`am°B©S> àmo\$mBb Q>moQ>b, pìhQ>°{_Z
  ~r12, pìhQ>°{_Z S>r 25 hm`S´>m°Šgr, 
  BboŠQ´>mobmBQ²g, EMEggrAmanr, gr 
  [aA°pŠQ>ìh àmoQ>rZ, nrEgE (nwéf), 
  gr125 (_{hbm).

H$moUVmhr VmoQ>m qH$dm ZwH$gmZrgmR>r Amåhr H$moUVrhr 
O~m~Xmar KoUma Zmhr.

h) `m H$ìha A§VJ©V godm {ZdS>Uo ho nyU©nUo J«mhH$mÀ`m ñdV…À`m 
{ddoH$~wÕrda Am{U ñdV…À`m OmoI_rda Amho.

I) {d_mYmaH$ ì¶³VrZo Amnë`m d¡`p³VH$ n[apñWVrZwgma `m 
{Z`_m§Mm AW© bmdVmZm Am{U  bmJy H$aVmZm Amamo½` godm 
{M{H$ËgH$mMr _XV ¿`mdr. Oa {d_mYmaH$ ì¶³Vrbm 
Ë`mÀ`m/{VÀ`m Amamo½`m~Ôb H$mhr qMVm Agob, Va Vmo/Vr 
Ë`mÀ`m/{VÀ`m gm_mÝ` {M{H$ËgmH$mMm gëbm KoD$ 
eH$Vmo/eH$Vo.

17. J§^ra AmOma (18 Vo 50 df} d`moJQ>mVrb ì`º$s¨gmR>r)

 nm°{bgrÀ`m H$mbmdYrV, Oa Vwåhmbm Vw_À`m Am`wî`mV 
n{hë`m§XmM EH$ qH$dm A{YH$ J§^ra AmOmam§Zr J«ñV Agë`mMo 
{ZXmZ Pmbo Va Amåhr Vwåhmbm qH$dm Vw_À`m Zm°{_Zrbmbm / 
H$m`Xoera dmagXmambm 50 bmI én`m§À`m H$_mb _`m©XoÀ`m 
AYrZ dm{f©H$ {d_m a³H$‘ XoD$.

 VWm{n, {d_m gwê$ hmoÊ`mÀ`m {XZm§H$mnmgyZ 90 {Xdgm§À`m AmV 
Vwåhmbm J§^ra AmOmamZo J«ñV Agë`mMo {ZXmZ Pmbo Va Amåhr 
H$moUVohr n¡go XoUma Zmhr. Vw_À`m Am`wî`mV Vwåhr `m A°S> 
Am°Z/n`m©`r H$ìhaMm Xmdm ’$³V EH$XmM H$ê$ eH$Vm. Oa 
H$moUVmhr J§^ra AmOma H$moUË`mhr nyd©-ApñVËdmV Agboë`m 
g_ñ`oMm/amoJmMm n[aUm_ Agob qH$dm Ë`mVyZ CX²^dbm 
Agob Va `m n`m©`r H$ìha A§VJ©V H$moUVmhr Xmdm ñdrH$m`© 
hmoUma Zmhr.

 VWm{n, AZoH$ J§^ra AmOmam§Mo {ZXmZ Pmë`mg, J§^ra 
AmOmamÀ`m bm^mMo no_|Q> nm°{bgr eoS>çwb_Ü`o Z_yX Ho$boë`m 
{d_m aH$_on`ªV _`m©{XV Agob.

 nm°{bgr eoS>çwb_Ü`o Z_yX Ho$ë`mà_mUo, ho H$ìha ’$³V 18 Vo 
50 df} d`moJQ>mVrb {d_mYmaH$ ì¶³VtgmR>r n{hë`m§Xm Omar 
H$aVmZm CnbãY Amho.

 `m nm°{bgrÀ`m CÔoemZo ""J§^ra AmOma'' `m_Ü`o Imbrb 
AmOma g_mdoe hmoVmV:

1. {d{Z{X©ï> Vrd«VoMm H$H©$amoJ

2. _m`moH$m{S©>Ab BZ\$mH©$eZ ({d{Z{X©ï> Vrd«VoMm öX`{dH$mamMm 
n{hbm PQ>H$m)

3. öX`mÀ`m amo{hUrMm AmOma

4. AmonZ MoñQ> CABG

5. AmonZ hmQ>© [aßbog_|Q> qH$dm öX`mÀ`m PS>noMr XþéñVr

6. A°amoQ>mMr eó{H«$`m

Lakh

2

H¥$n`m bjmV R>odm:

g) d¡ÚH$s` {M{H$ËgH$/Amamo½`godm {M{H$ËgH$m§Zr Ho$boë`m 
H$moUË`mhr _V, gëbm, {àpñH«$ßeZ, àË`j qH$dm H${WV ÌwQ>r, 
MwH$m Am{U {ZdoXZm§_wio Pmbobm qH$dm Ë`m§À`mer g§~§{YV 

gXñ`m§Mr
g§»`m

{d_m
a³H$‘

Amamo½` VnmgUr n°Ho$Oog

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.
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{Z…ewëH$ H«$. … 1800 2666
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7. H$m`_ñdê$nr bjUo {Z_m©U H$aUmam njmKmV (ñQ´>moH$)

8. {Z`_rV S>m`{b{ggMr Amdí`H$Vm AgÊ`mBVHo$ _yÌqnS> 
{ZH$m_r hmoUo

9. AßbmpñQ>H$ E°{Z{_`m

10. A§Vr_ pñWVrMm \w$â\w$gmMm AmOma

11. A§Vr_ pñWVrMm ̀ H¥$VmMm AmOma

12. {d{Z{X©ï> Vrd«VoMm H$mo_m

13.  WS©> {S>J«r ~Ýg©

14. _w»` Ad`d/ApñW_ÁOm àË`mamonU

15. {Q>H$mD$ bjUm§gh _pëQ>nb ñŠboamo{gg

16. PnmQ>çmZo dmT>Umam {hn°Q>m`Q>rg

17. H$m`_ñdê$nr bjUm§gh _moQ>a Ý`wam°Z {S>grO

18. àm`_ar në_Zar hm`naQ>oÝeZ

19. Q>{_©Zb AmOma

20. {OdmUyOÝ` _°{ZÝOm`{Q>g

1. {d{eï> Vrd«VoMm H$H©$amoJ

 EH$ KmVH$ Q>çy_a Á`m_Ü`o KmVH$ noetMr A{Z`§{ÌV dmT> Am{U 
àgma hmoVmo Am{U gm_mÝ` D$Vtda AmH«$_U hmoD$Z Ë`m§Mm Zme 
hmoVmo. ho {ZXmZ KmVH$VoÀ`m {hñQ>mobm°{OH$b EpìhSo>ÝgÛmao 
g_{W©V AgmdoV. H$H©$amoJ `m g§koV ë`wHo${_`m, {bå\$mo_m 
Am{U gmaH$mo_m ̀ m§Mm g_mdoe Amho.

 Imbrb ~m~r dJiÊ`mV Amë`m AmhoV-

i. gd© Q>çy_a Á`m§Zm {hñQ>mobm°{OH$bÑîQ>çm H$m{g©Zmo_m BZ {gQy>, 
gm¡å`, nyd©-KmVH$, gr_maofoVrb KmVH$, H$_r KmVH$ j_Vm, 
AkmV dV©ZmMm {ZAmoßbmP_ qH$dm J¡a-doXZmXm`H$ Ago dU©Z 
Ho$bo Amho, Á`m_Ü`o ho g_m{dï> Amho na§Vw BVHo$M _`m©{XV 
Zmhr: ñVZm§Mm H$m{g©Zmo_m BZ {gQy>, gìhm©`H$b {S>ñßbo{g`m 
grAm`EZ-1, grAm`EZ -2 Am{U grAm`EZ-3.

ii. H$moUVmhr Zm°Z-_oboZmo_m pñH$ZH$m{g©Zmo_m, Omon`ªV {bå\$ 
ZmoS²g qH$dm Ë`mnbrH$So> _oQ>mñQ>ogogMo EpìhSo>Ýg Zgë`mg;

iii. KmVH$ _oboZmo_m Omo E{nS>{_©gÀ`m nbrH$So> doXZmXm`H$ Pmbm 
Zmhr;

iv. àmoñQ>oQ>Mo gd© Q>çy_a Omon`ªV {hñQ>mobm°{OH$bÑîQ>çm 6 nojm 
OmñV ½brgZ ñH$moAa åhUyZ dJuH¥$V Ho$bobo ZmhrV qH$dm 
{H$_mZ d¡ÚH$s` Q>rEZE_ dJuH$aU Q>r2EZ0E_0 n`ªV àJVr 
Pmbobo ZmhrV.

v. gd© Wm`am°B©S> H$H©$amoJ {hñQ>mobm°{OH$bÑîQ>çm Q>r1EZ0E_0 
(Q>rEZE_ dJuH$aU) qH$dm Ë`mnojm H$_r åhUyZ dJuH¥$V 

AmhoV;

vi. H«$m°{ZH$ {bå\$mogmB{Q>H$ ë`wHo${_`m AmaEAm` ñQ>oO 3 nojm 
H$_r

vii. _yÌme`mMm J¡a-doXZmXm`H$ n°{nbar H$H©$amoJ Á`mMo 
{hñQ>mobm°{OH$bÑîQ>çm dU©Z Q>rEEZ0E_0 qH$dm Ë`mnojm H$_r 
dJuH$aUmV Ho$bo OmVo,

viii. gd© J°ñQ´>mo-B§Q>oñQ>mBZb ñQ´>mo_b Q>çy_a Oo {hñQ>mobm°{OH$b-
ÑîQ>çm Q>r1EZ0E_0 (Q>rEZE_ dJuH$aU) qH$dm Ë`mnojm H$_r 
åhUyZ dJuH¥$V Ho$bo OmVmV Am{U Á`m§Mr _m`Q>mo{Q>H$ g§»`m 
5/50 EMnrE\$ nojm H$_r qH$dm g_mZ AgVo;

2. _m`moH$m{S©>`b BÝ\$mŠe©Z ({d{eï> Vrd«VoMm n{hbm 
öX`{dH$mamMm PQ>H$m)

I. öX`{dH$mamMm PQ>H$m qH$dm _m`moH$m{S©>`b BÝ\$mŠe©ZMr n{hbr 
KQ>Zm åhUOo g§~§{YV ^mJmV Anwam a³VnwadR>m Pmë`m_wio 
öX`mÀ`m ñZm`yÀ`m H$mhr ^mJmMm _¥Ë`y hmoVmo. _m`moH$m{S©>`b 
BÝ\$mŠe©ZMo {ZXmZ Imbrb gd© {ZH$fm§Ûmao Ho$bo nm{hOo:

 i.  Vrd« _m`moH$m{S©>`b BÝ\$mŠe©ZÀ`m {ZXmZmer gwg§JV 
Agboë`m {d{eï> d¡ÚH$s` bjUm§Mm B{Vhmg (CXm. 
gm_mÝ`[aË`m N>mVrV XþIUo)

 ii.  ZdrZ d¡{eîQ>çnyU© BboŠQ´>moH$m{S©>`moJ«m_ ~Xb

 iii. BÝ\$mH©$eZ {d{eï> E§OmBåg, Q´>monmo{ZÝg qH$dm BVa {d{eï> 
O¡damgm`{ZH$ _mH©$aMr dmT>.

II.    Imbrb Jmoï>r dJiÊ`mV Amë`m AmhoV

 i.  BVa Vrd« H$moamoZar qgS´>mo_

 ii.  H$moUË`mhr àH$maMo EZOmBZm noŠQ>mo[ag

 iii. AmoìhQ>© BñHo${_H$ öX`amoJ qH$dm B§Q´>m-AmQ>}[a`b 
H$m{S©>`mH$ à{H«$`oZ§Va H$m{S©>`mH$ ~m`mo_mH©$a qH$dm 
Q´>monmo{ZZ Q>r qH$dm Am` _Ü`o dmT>.

3. H$moamoZar Y_Zr amoJ

 H$moamoZar AmQ>}[aAmoJ«m\$sÛmao {gÕ Ho$ë`mà_mUo, H$moUË`mhr 
àH$maMr H$moamoZar AmQ>©ar eó{H«$`m Ho$br Jobr Amho H$s Zmhr 
`mMr ndm© Z H$aVm, {H$_mZ EH$m H$moamoZar AmQ>©arÀ`m bw_oZ_Ü`o 
{H$_mZ 75% Am{U BVa XmoZ_Ü`o {H$_mZ 60% Zo Aé§X hmoUo. 
`oWo H$moamoZar Y_Zr åhUOo S>mì`m _w»` ñQ>o_, S>mì`m A±Q>r[a`a 
{S>gopÝg§J gH©$_âboŠg Am{U COì`m H$moamoZar AmQ>©ar.

4. AmonZ MoñQ> grE~rOr (H$moamoZar AmQ>©ar ~m`nmg J«mâQ>) 
eó{H«$`m

I. EH$ qH$dm A{YH$ H$moamoZar Y_Ý`m§_Ü`o AS>Wim qH$dm 
Aé§XnUm gwYmaÊ`mgmR>r, ñQ>Zm}Q>mo_r (ñVZmMo hmS> H$mnyZ) 
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qH$dm H$_rV H$_r doXZmXm`H$ H$shmob H$moamoZar AmQ>©ar ~m`nmg 
à{H«$`oÛmao H$moamoZar AmQ>©ar ~m`nmg J«mpâQ>§JÛmao öX`mMr 
eó{H«$`m Ho$br OmVo. {ZXmZ H$moamoZar A±{OAmoJ«m\$sÛmao 
g_{W©V Agbo nm{hOo Am{U eó{H«$`oÀ`m A§_b~OmdUrgmR>r 
öX`amoJVÁkm§H$Sy>Z nwï>r Ho$br nm{hOo.

II. Imbrb Jmoï>r dJiÊ`mV Amë`m AmhoV:

 I.  A±{OAmoßbmñQ>r Am{U/qH$dm BVa H$moUË`mhr B§Q´>m-
AmQ>©arAb à{H«$`m

5. AmonZ hmQ>© [aßbog_|Q> qH$dm hmQ>© ìhm°ëìhMr XþéñVr

 AmonZ-hmQ>© ìhm°ëìh gO©ar åhUOo öX`mÀ`m ìhm°ëìh_Yrb Xmof, 
Agm_mÝ` qH$dm amoJJ«ñV öX`mÀ`m ìhm°ëìhÀ`m n[aUm_r EH$ 
qH$dm A{YH$ öX`mMo ìhm°ëìh ~XbUo qH$dm XþéñV H$aUo. 
ìhm°ëìhÀ`m Agm_mÝ`VoMo {ZXmZ BH$moH$m{S©>`moJ«m\$sÛmao g_{W©V 
Ho$bo nm{hOo Am{U eó{H«$`oMr A§_b~OmdUrMr nwï>r Vk 
d¡ÚH$s` {M{H$ËgH$mZo Ho$br nm{hOo. H° WoQ>a-AmYm[aV V§Ìo 
Á`mV ~byZ ìhm°ëìhmoQ>m°_r/ìhm°ëìhþbmoßbmñQ>r g_m{dï> Amho 
na§Vw Ë`mnwaVo _`m©{XV Zmhr, dJiÊ`mV Ambr AmhoV.

6. _hmY_Zrdarb eó{H«$`m

 N>mVr qH$dm nmoQ>mÀ`m eó{H«$`oÛmao _hmY_ZrMo Y_Zr {dH$ma, 
Aé§X hmoUo, AS>Wim `oUo qH$dm {dÀN>oXZ XþéñV H$aÊ`mgmR>r 
àË`jmV Ho$bobr _moR>r eó{H«$`m. ̀ m ì`m»`ogmR>r _hmY_ZrMm 
AW© djñWi Am{U CXa _hmY_ZrMm Agob na§Vw Ë`mÀ`m 
emIm§Mm Zmhr.

 Ho$di {H$_mZ doXZmXm`H$ qH$dm B§Q´>m-AmQ>}[a`b V§Ìm§Mm dmna 
H$ê$Z Ho$bobr eó{H«$`m dJiÊ`mV Ambr Amho. 
A±{OAmoßbmñQ>r Am{U BVa gd© B§Q´>m-AmQ>}[a`b, H° WoQ>ada 
AmYm[aV V§Ìo, H$shmob qH$dm boPa à{H«$`m dJiÊ`mV Amë`m 
AmhoV.

7. ñQ´>moH$_wio {Z_m©U Pmbobr H$m`_ñdê$nr bjUo

I. H$moUVrhr goao~«moìh°ñHw$ba KQ>Zm Á`m_wio H$m`_ñdê$nr 
Ý`yamobm°{OH$b {g³dob {Z_m©U hmoVmV. ̀ m_Ü`o _|XÿÀ`m D$VtMo 
BÝ\$mH©$eZ, B§Q´>mH«°${Z`b dm{hÝ`m§_Ü`o W«moå~mo{gg, a³Vómd 
Am{U ~mø H$nmbr` ómoVmnmgyZ Eå~mobm`PoeZ ̀ m§Mm g_mdoe 
Amho. {ZXmZmMr nwï>r Vk d¡ÚH$s` {M{H$ËgH$mZo H$am`bm hdr 
Am{U gm_mÝ` pŠb{ZH$b bjUo VgoM _|XÿÀ`m grQ>r ñH°$Z 
qH$dm E_AmaAm`_Ü`o gm_mÝ` {ZîH$fmªÛmao Ho$br nm{hOo. 
{H$_mZ 3 _{hZo {Q>H$Umè`m H$m`_ñdê$nr Ý`yamobm°{OH$b 
H$_VaVoMo nwamdo gmXa H$amdo bmJVrb.

II. Imbrb Jmoï>r dJiÊ`mV Amë`m AmhoV:

 I.  Q´>mpÝOE§Q>/j{UH$ BñHo${_H$ AQ>°H$ (Q>rAm`E)

 ii.  _|Xÿbm Vrd« XþImnV

 iii. ’$³V S>moim qH$dm Am°pßQ>H$ Zìh© qH$dm dopñQ>ã`wba 
\§$ŠeÝgda n[aUm_ H$aUmao a³Vd{hÝ`mg§~§Yr amoJ

8. {Z`{_V S>m`{b{ggMr Amdí`H$Vm Agbobo {ZH$m_r Pmbobo 
_yÌqnS>

 A§{V_ Q>ßß`mVrb _yÌqnS>mMm AmOma hm XmoÝhr _yÌqnS>m§À`m 
H$m`©j_VoV XrK©H$mbrZ An[adV©Zr` {~KmS> åhUyZ g_moa 
`oVmo, Á`m_wio {Z`{_V aoZb S>m`{b{gg (ho_moS>m`{b{gg 
qH$dm no[aQ>mo{Z`b S>m`{b{gg) gwê$ Ho$bo OmVo qH$dm _yÌqnS> 
àË`mamonU Ho$bo OmVo. Vk d¡ÚH$s` {M{H$ËgH$mZo {ZXmZmMr 
nwï>r H$aUo Amdí`H$ Amho.

9. AßbmpñQ>H$ A°{Z{_`m

 XrK©H$mbrZ gVV ApñW_‚mm {ZH$m_r hmoUo Á`m_wio A°{Z{_`m, 
Ý`yQ´>mono{Z`m Am{U W«moå~mogm`Q>mono{Z`m hmoVmo Á`mgmR>r 
Imbrbn¡H$s {H$_mZ EH$ CnMma Amdí`H$ AgVmV:

I. ãbS> àmoS>ŠQ> Q´>mÝgâ`wOZ;

II. _°amo pñQ>å`wboqQ>J EO|Q²g;

III. Bå`wZmogào{gìh EO§Q>; qH$dm

IV. ApñW_ÁOm àË`mamonU

aº$amoJ VkmÛmao {ZXmZmMr nwï>r H$aUo Amdí`H$ Amho.

10. A§{V_ Q>ßß`mVrb \w$â\w$go {ZH$m_r hmoUo

I. eodQ>À`m Q>ßß`mVrb \w$â\w$gm§Mm AmOma, Á`m_wio OwZmQ> 
œgZ{H«$`m {d\$bVm hmoVo, ho gd© Imbrb Jmoï>tÛmao nwï>r Am{U 
nwamì`m§Zwgma {XgyZ ̀ oVo:

 I.  E\$B©ìhr1 MmMUrMo n[aUm_ gmVË`mZo 1 {bQ>anojm H$_r 
AmT>iVmV, 3 _{hÝ`m§À`m A§VamZo 3 doim KoVbo OmVmV; 
Am{U

 ii.  hm`nmopŠg{_`mgmR>r gVV H$m`_ñdê$nr nyaH$ 
Am°pŠgOZ WoanrMr Amdí`H$Vm AgVo; Am{U

 iii. 55E_E_EMOr qH$dm Ë`mnojm H$_r (nrEAmo2 < 
55E_E_EMOr) Am§{eH$ Am°pŠgOZ Xm~mgh AmQ>}[a`b 
ãbS> J°g {dûcofU; Am{U

 iv. {dlm§VrÀ`m doir œmg KoÊ`mg Ìmg.

11. eodQ>À`m Q>ßß`mVrb ̀ H¥$V {ZH$m_r hmoUo

I. `H¥$VmÀ`m H$m`m©V H$m`_ñdê$nr Am{U An[adV©Zr` {~KmS> 
Á`m_wio Imbrb VrZhr AmOma hmoVmV:

 I.   H$m`_ñdê$nr H$mdri; Am{U
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 ii.  ObmoXa; Am{U

 iii.  `H¥$VmMr EÝgo\° bmon°Wr.

 II.  S´>J qH$dm AëH$mohmobÀ`m Xþén`moJm_wio hmoUmao `H¥$V 
{ZH$m_r hmoUo dJiÊ`mV Ambo Amho.

12. {d{eï> Vrd«VoMm H$mo_m

I. ~mø CÎmoOZm qH$dm A§VJ©V Amdí`H$Vm§~m~V H$moUVrhr 
à{V{H«$`m qH$dm à{VgmX Zgbobr ~oewÕrMr AdñWm. ho {ZXmZ 
Imbrb gd© nwamì`m§Ûmao g_{W©V Agmdo:

 I.  {H$_mZ 96 Vmgm§n`ªV gVV ~mø CÎmoOZm§Zm H$moUVmhr 
à{VgmX Z XoUo;

 ii.  Ord§V amhÊ`mgmR>r bmB©\$ gnmoQ>© Cnm` Amdí`H$ AmhoV; 
Am{U

 iii. H$mo_m gwê$ Pmë`mZ§Va {H$_mZ 30 {Xdgm§Zr 
H$m`_ñdê$nr Ý`yamobm°{OH$b H$_VaVm Á`mMo _yë`m§H$Z 
H$aUo Amdí`H$ Amho.

`m g_ñ`oMr nwï>r Vk d¡ÚH$s` {M{H$ËgH$mZo H$amdr. AëH$mohmob 
qH$dm _mXH$ nXmWmªÀ`m Xþén`moJm_wio WoQ> CØdUmam H$mo_m 
dJiÊ`mV Ambm Amho.

13. WS©> {S>J«r ~Ýg©

I.   earamÀ`m n¥ð>^mJmÀ`m {H$_mZ 20% ̂ mJmda d«U Agbobo WS©> 
{S>J«r ~Ýg© Agbo nm{hOoV. {ZXmZmgmR>r earamÀ`m n¥ð>^mJmÀ`m 
20% ^mJ ì`mnUmao à_m{UV, d¡ÚH$s`ÑîQ>çm ñdrH¥$V, 
earamÀ`m n¥ð>^mJmÀ`m joÌ\$imMo MmQ>© dmnê$Z EHy$U ^mJmMr 
nwï>r H$aUo Amdí`H$ Amho.

14. à_wI Ad`d / ApñW_‚mm àË`mamonU

I. àË`mamonUmMr àË`j à{H«$`m:

 i.  Imbrb _mZdr Ad`dm§n¡H$s EH$: öX`, \w$â\w$g, `H¥$V, 
_yÌqnS>, ñdmXþqnS>, Oo g§~§{YV Ad`dmÀ`m An[adV©Zr` 
A§{V_ Q>ßß`mVrb An`em_wio CX²^dbo Amho, qH$dm

 ii.  ho_°Q>monmoBE{Q>H$ ñQ>o_ noetMm dmna H$ê$Z _mZdr 
ApñW_ÁOm àË`mamonUmMr VnmgUr Vk d¡ÚH$s` 
{M{H$ËgH$mZo Ho$br nm{hOo.

II. Imbrb Jmoï>r dJiÊ`mV Amë`m AmhoV:

 i.  BVa ñQ>o_-gob àË`mamonU

 ii.  {OWo \$º$ b±Jah°ÝgÀ`m Am`boQ²g àË`mamonU Ho$bo OmVo

15. gVVÀ`m bjUm§gh _ëQ>rnb ñŠboamo{gg

I. So>{\$ZoQ> _ëQ>rnb ñŠboamo{ggMo ñnï> {ZXmZ Imbrb gd© 
Jmoï>tÛmao nwï>r Am{U {gÕ XoVo:

 I.  gm_mÝ` E_AmaAm` {ZîH$fmªgh VnmgÊ`m Oo _ëQ>rnb 
ñŠboamo{gg Agë`mMr ñnï>nUo nwï>r H$aVmV Am{U

 ii.  _moQ>a qH$dm g§doXr H$m`m©Mr gÜ`mMr d¡ÚH$s` H$_Omoar 
AgUo Amdí`H$ Amho, Or H$_rV H$_r 6 _{hÝ`m§À`m 
gVV H$mbmdYrgmR>r {Q>Hy$Z am{hbr nm{hOo.

 II.  EgEbB© gma»`m Ý`yamobm°{OH$b ZwH$gmZmMr BVa H$maUo 
dJiÊ`mV Ambr AmhoV.

16. \w$b{_Z§Q> honoQ>m`Q>rg

 honoQ>m`Q>rg {dfmUy_wio `H¥$VmÀ`m g~-_m{gìh Vo _m{gìh 
ZoH«$mo{gg,  Á`m_wio ̀ H¥$V {ZH$m_r hmoVo.

 ho {ZXmZ Imbrb gd© Jmoï>tZr g_{W©V Agmdo:

 I.  `H¥$VmÀ`m AmH$mamV ObX KQ>;

 II.  g§nyU© bmoã`yëgMm g_mdoe Agbobm ZoH«$mo{gg, Á`m_wio 
\$º$ EH$ T>ibobm OmirXma T>mMm amhVmo;

 III. `H¥$VmÀ`m H$m`© MmMÊ`m§_Ü`o ObX {~KmS>;

 IV. H$mdri dmT>Uo; Am{U

 V. `H¥$VmMr EÝgo\° bmon°Wr.

17. H$m`_ñdê$nr bjUm§gh _moQ>a Ý`yam°Z AmOma

I. ñnm`Zb _ñŠ`wba A°Q´>mo\$s, àmoJ«o{gìh ~ë~a nmëgr, 
A{_`moQ´>mo{\$H$ b°Q>ab ñŠboamo{gg qH$dm àm`_ar b°Q>ab 
ñŠboamo{gg åhUyZ Vk d¡ÚH$s` {M{H$ËgH$mZo {ZXmZ Ho$boë`m 
_moQ>a Ý`yam°Z amoJmMo {ZXmZ Ho$bo Agob. H$m°{Q©>H$moñnm`Zb Q´>°ŠQ> 
Am{U A±Q>r[a`a hm°Z© goëg qH$dm ~ë~a B\$a|Q> Ý`yam°ÝgMr 
àJVrerb PrO hmoUo Amdí`H$ Amho. _moQ>a {S>g\§$ŠeZÀ`m 
dñVw{Zð> nwamì`mgh gÜ`mMo bjUr` Am{U H$m`_ñdê$nr 
H$m`m©Ë_H$ Ý`yamobm°{OH$b H$_Omoar AgUo Amdí`H$ Amho Or 
H$_rV H$_r 3 _{hÝ`m§À`m gVV H$mbmdYrgmR>r H$m`_ am{hbr 
Amho.

19. àmW{_H$ \w$â\w$gr` CÀM a³VXm~

I. öX`amoJVÁk qH$dm œgZ Am¡fYmVrb VkmÛmao àmW{_H$ 
(B{S>Amon°{WH$) \w$â\w$gr` CÀM a³VXm~mMo ñnï> {ZXmZ, 
Á`m_Ü`o COì`m d|{Q´>H$b_Ü`o dmT> Pmë`mMo Am{U öX`amoJ 
{Z`§ÌUmda \w$â\w$gr` Y_ZrMm Xm~ 30 {__r EMOr nojm 
OmñV Agë`mMo {XgyZ `oVo. Ý`y `m°H©$ hmQ>© Agmo{gEeZÀ`m 
öX`amoJmÀ`m dJuH$aUmZwgma {H$_mZ dJ© IV n`ªV 
H$m`_ñdê$nr An[adV©Zr` emar[aH$ H$_Omoar AgUo Amdí`H$ 
Amho.
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II. öX`amoJmMo EZdm`EME dJuH$aU Imbrbà_mUo Amho:

 i.  dJ© III: emar[aH$ hmbMmbtMr ñnï> _`m©Xm. {dlm§Vr KoVmZm 
ghOVm, na§Vw gm_mÝ`nojm H$_r hmbMmbr_wio bjUo 
CØdVmV.

 ii.  dJ© IV: AñdñWVo{edm` H$moUË`mhr emar[aH$ hmbMmbr 
H$aÊ`mg Ag_W©. {dlm§Vr KoVmZmhr bjUo {Xgy eH$VmV.

III. \w$â\w$gmÀ`m AmOmamer g§~§{YV \w$â\w$gr` CÀM a³VXm~, 
XrK©H$mbrZ hm`nmoìh|{Q>boeZ, \w$â\w$gr` W«moå~moBå~mo{bH$ amoJ, 
S´>½O Am{U {dfmar nXmW©, öX`mÀ`m S>mì`m ~mOyMo AmOma Am{U 
H$moUVohr Xþæ`_ H$maU {deofV… dJiÊ`mV Ambo Amho.

19. Q>{_©Zb AmOma

 {d_mYmaH$mMm 12 _{hÝ`m§À`m AmV _¥Ë`y hmoÊ`mMr Anojm 
Agboë`m AmOmamMo {ZUm©`H$ {ZXmZ. ho {ZXmZ VkmÛmao 
g_{W©V Am{U H§$nZrZo {Z`w³V Ho$boë`m {M{H$ËgH$mÛmao 
nwï>rH¥$V Agbo nm{hOo.

20. ~°ŠQ>o[a`b _oqZOm`Q>rg

 ~°ŠQ>o[a`mÀ`m g§gJm©_wio _|Xÿ qH$dm nmR>rÀ`m H$Ê`mVrb nS>Úm§Zm 
Vrd« OiOi hmoVo Á`m_wio bjUr`, An[adV©Zr` Am{U 
H$m`_ñdê$nr Ý`yamobm°{OH$b H$_VaVm {Z_m©U hmoVo. 
Ý`yamobm°{OH$b H$_VaVm {H$_mZ 6 AmR>dSo> {Q>H$br nm{hOo. ho 
{ZXmZ ̀ mÛmao {Z{üV Ho$bo nm{hOo:

I. ë`wå~a n§MaÛmao goao~«moñnmBZb âbwBS>_Ü`o ~°ŠQ>o[a`mÀ`m 
g§gJm©Mr CnpñWVr; Am{U

II. Ý`yamobm°{OñQ>Mo gëbmJma.

18. d¡`p³VH$ AnKmV:

 nm°{bgr dfm©V Vwåhmbm Pmboë`m XþImnVr_wio `oWo {deofV… 
dU©Z Ho$ë`mà_mUo, CX²^dUmar H$moUVrhr {d_mH¥$V KQ>Zm 
KS>ë`mg, Amåhr Vwåhmbm qH$dm Vw_À`m Zm_{ZX}{eV 
ì¶³Vrbm/H$m`Xoera dmagmbm, Ogo Agob Ë`mZwgma H$_mb 
50 bmI én`m§À`m _`m©XoV dm{f©H$ {d_m a³H$_ XoD$. ho N>Ì 
nm°{bgr n{hë`m§Xm Omar H$aVmZm OmñVrV OmñV 65 df} d` 
Agboë`mM àm¡T> gXñ`m§gmR>r CnbãY Amho.

a. AnKmVr _¥Ë`y

 {d_mYmaH$mMm/{d_mYmaH$ ì¶³VrMm AnKmV/XþImnV 
Pmë`m_wio _¥Ë`y Pmë`mg, nm°{bgr H$mbmdYr Xaå`mZ qH$dm 
nm°{bgr H$mbmdYr gwê$ AgVmZm Pmboë`m AnKmV/XþImnV 
Pmë`mÀ`m {XZm§H$mnmgyZ H°$b|S>aÀ`m ~mam _{hÝ`m§À`m AmV, 
Amåhr Ë`mÀ`m/{VÀ`m H$ìhaoO aH$_oÀ`m 100% a³H$‘ XoD$.

b. H$m`_ñdê$nr g§nyU© An§JËd

 nm°{bgr H$mbmdYr Xaå`mZ qH$dm nm°{bgr H$mbmdYr gwê$ 
AgVmZm Pmboë`m AnKmV/XþImnVrÀ`m KQ>ZoÀ`m 
{XZm§H$mnmgyZ H°b|S>aÀ`m ~mam _{hÝ`m§À`m AmV, H$moUË`mhr 
AnKmV/XþImnVr_wio {d_mYmaH$ ì¶³Vrbm H$m`_ñdê$nr 
g§nyU© An§JËd Amë`mg, Amåhr Imbr Z_yX Ho$ë`mà_mUo 
Ë`mÀ`m H$ìhaoO aH$_on`ªV n¡go XoD$. {d_m aH$_oMr Xo` a³H$‘ 
Imbrb VŠË`mZwgma Agob:

AZw. H«$. {d_m CVadboë`m
KQ>Zm

Xo` a³H$_ =
nm°{bgr eoS>çwb_Ü`o

{Z{X©ï> Ho$boë`m
{d_m aH$_oÀ`m %

I XmoÝhr S>moù`m§Mr EHy$U Am{U 
^ê$Z Z ̀ oUmar Ñï>r qH$dm XmoZ 
g§nyU© hmV qH$dm nm`, qH$dm 
EH$ g§nyU© hmV Am{U EH$
g§nyU© nm` emar[aH$[aË`m 
{dbJrH$aU Pmë`m_wio àË`j 
ZwH$gmZ, qH$dm EH$m S>moù`mMr 
EHy$U Am{U ^ê$Z Z `oUmar 
Ñï>r Am{U EH$ g§nyU© hmV qH$dm 
EH$ g§nyU© nm` emar[aH$[aË`m 
{dbJrH$aU Pmë`m_wio Pmbobo 
ZwH$gmZ

100%

ii g§nyU© Am{U ^ê$Z Z `oUmao 
ZwH$gmZ
(a) XmoZ hmV qH$dm XmoZ 

nm`m§Mm dmna
(b) EH$ hmV Am{U EH$ nm`
 (c) EH$m S>moù`mMr Ñï>r 

Am{U EH$m hmVmMm qH$dm 
EH$m nm`mMm dmna

100%

iii EH$m S>moù`mMr Ñï>r nyU©nUo Am{U 
^ê$Z Z `oUmao ZwH$gmZ qH$dm 
EH$m g§nyU© hmVmÀ`m qH$dm EH$m 
g§n yU © nm`mÀ`m emar[aH$ 
{dbJrH$aU Pmë`m_wio àË`j 
ZwH$gmZ

50%

iv emar[aH$ {dbJrH$aUm{edm` 
EH$m g§nyU© hmVmÀ`m qH$dm EH$m 
g§nyU© nm`mÀ`m dmnamMo g§nyU© 
Am{U ̂ ê$Z Z ̀ oUmao ZwH$gmZ

50%

v n°amßbo{O`m qH$dm ¹$m{S´>ßbo{O`m 
qH$dm ho{_ßbo{O`m

100%
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Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
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Q>rn: darb VŠË`m_Yrb H«$_m§H$ I Vo IV À`m CÔoemZo, hmV qH$dm 
nm`mMo emar[aH$ {dbJrH$aU åhUOo _ZJQ>mÀ`m Odi qH$dm da 
hmVmMo Am{U KmoQ>çmÀ`m Odi qH$dm da nm`mMo {dbJrH$aU.

’$³V ̀ m bm^mÀ`m CÔoemZo:

(I) ""ho{_ßbo{O`m'' åhUOo earamÀ`m EH$mM ~mOybm hmV, nm` 
Am{U YS>mMm nyU© Am{U Z ~am hmoUmam AYmªJdm`y;

(II) ""n°amßbo{O`m'' åhUOo earamÀ`m ImbÀ`m AÜ`m© ^mJmMm 
(H§$~aoÀ`m Imbr) XmoÝhr nm`m§gh g§nyU© Am{U Z ~am hmoUmam 
AYmªJdm`y;

(III) ""³dm{S´>ßbo{O`m'' åhUOo Mmahr A§Jm§Mm nyU© Am{U Z ~am 
hmoUmam AYmªJdm`y.

c.  H$m`_ñdê$nr Am§{eH$ An§JËd

 nm°{bgr H$mbmdYr Xaå`mZ qH$dm nm°{bgr H$mbmdYr Xaå`mZ 
Pmboë`m AnKmV/ XþImnVr_wio Pmboë`m AnKmV/ 
XþImnVr_wio {d_mYmaH$ ì`³Vrbm (Ë`mbm/{Vbm) 
H$m`_ñdê$nr Am§{eH$ An§JËd Amë`mg, Amåhr Imbr Z_yX 
Ho$boë`m H$ìhaoO aH$_on`ªV n¡go XoD$. {d_m aH$_oMo Xo` Imbrb 
VŠË`mZwgma {Xbr OmB©b:

AZw.H«$. {d_m CVadboë`m
KQ>Zm

Xo` a³H$_ =
nm°{bgr eoS>çwb_Ü`o

{Z{X©ï> Ho$boë`m
{d_m aH$_oÀ`m %

i ldUeº$sMr nyU© Am{U
H$Yrhr ^ê$Z Z `oUmar hmZr:-
a) XmoÝhr H$mZ 75%

b) EH$ H$mZ 30%

nm`m§Mr ~moQ>o {ZH$m_r hmoUo
a) gd© 20%

b) _moR>çm ~moQ>m§Mo XmoÝhr
~moQ>m§Mo hmS> ~m`b°Q>ab 5%

c) EH$m _moR>çm ~moQ>m§Mo
XmoÝhr ~moQ>m§Mo hmS> 2%

d) àË`oH$mgmR>r XmoÝhr _moR>r
~moQ>o dJiVm BVa XmoÝhr
~moQ>m§Mo hmS> 1%

Mma ~moQ>o Am{U EH$m hmVmMm
A§JR>m {ZH$m_r hmoUo 40%

EH$m hmVmMo Mma ~moQ>o
{ZH$m_r hmoUo 35%

A§JR>m {ZH$m_r hmoUo
a) XmoÝhr ~moQ>m§Mo hmS> 25% 

b) EH$m ~moQ>mMo hmS> 10%

ii

iii

iv

v

vi VO©Zr ~moQ> {ZH$m_r hmoUo

a) VrZ ~moQ>m§Mo hmS> 10%

b) XmoZ ~moQ>m§Mo hmS> 8%

c) EH$m ~moQ>m§Mo hmS> 4%

_Ybo ~moQ> {ZH$m_r hmoUo

a) VrZ ~moQ>m§Mo hmS> 6%

b) XmoZ ~moQ>m§Mo hmS> 4%

c) EH$m ~moQ>m§Mo hmS> 2%

AZm{_H$m {ZH$m_r hmoUo

a) VrZ ~moQ>m§Mo hmS> 5% 

b) XmoZ ~moQ>m§Mo hmS> 3% 

c) EH$m ~moQ>m§Mo hmS> 2%

H$a§Jir {ZH$m_r hmoUo

a) VrZ ~moQ>m§Mo hmS> 4% 

b) XmoZ ~moQ>m§Mo hmS> 3% 

c) EH$m ~moQ>m§Mo hmS> 2%

VihmVmÀ`m hmS>mMo ZwH$gmZ

a) n{hbm qH$dm Xþgam 3%

b) {Vgam, Mm¡Wm qH$dm nmMdm 2%

vii

viii

ix

x

xi AZwH«$_m§H$ I Vo X A§VJ©V 
AÝ`Wm VaVyX Z Ho$bobo H$m`_Mo 
Am§{eH$ An§JËd

H § $ nZ rÀ` m  Z o Q > dH © $  
hm °pñnQ>bZo Ho$boë`m 
d¡ÚH$s` _yë`m§H$ZmZwgma 
{Z{üV Ho$boë`m {d_m 
aH$_oMo Ago %, Á`mMo 
{ d _ m  CV a db o ë ` m  
KQ>ZoVrb d` % H«$_m§H$ 
XI {d_m CVadboë`m 
aH$_oÀ`m 50% nojm 
OmñV Zgmdo.

19. ñd¡pÀN>H$ gh-Xo`

{d_mYmaH$ ì¶³VrH$So> ñd¡pÀN>H$ gh-no_|Q> {ZdS>Ê`mMm Am{U 
Ë`mZ§Va àr{_`_da gdbV {_idÊ`mMm n`m©` Amho. nm°{bgr 
eoS>çwb_Ü`o Z_yX Ho$ë`mà_mUo ñd¡pÀN>H$ gh-no_|Q> {ZdS>ë`mg, 
{d_mYmaH$ ì`º$s àË`oH$ Xmì`mÀ`m aH$_oÀ`m ñdrH$m`© Xmì`mÀ`m 
aH$_oMr {ZX}{eV gh-Xo` Q>³Ho$dmar CMbÊ`mg O~m~Xma Agob.

AZw.H«$. {d_m CVadboë`m
KQ>Zm

Xo` a³H$_ =
nm°{bgr eoS>çwb_Ü`o

{Z{X©ï> Ho$boë`m
{d_m aH$_oÀ`m %
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I. EH$Xm {ZdS> Ho$ë`mZ§Va ñd¡pÀN>H$ gh-Xo`_Ü`o _Ü`mdYrV 
~Xb H$aVm `oUma Zmhr. gh-Xo`_Ü`o ~Xb A§S>aam`qQ>JÀ`m 
AYrZ Ho$di ZyVZrH$aUmXaå`mZ hmoD$ eH$Vmo.

ii. {d_mYmaH$ ì¶³VtZr {ZdS> Ho$ë`mg, ñd¡pÀN>H$ gh-Xo` ho 
nm°{bgr A§VJ©V ñdmñÏ` àmoJ«m_ dJiVm gd© _yb^yV 
H$ìhagmR>r bmJy Agob.

iii. ñd¡pÀN>H$ gh-Xo` ho n`m©`r H$ìha - BZ{\${ZQ> Ho$Aa Am{U 
n`m©`r H$ìha - {dídì`mnr H$ìha dJiVm A°S> Am°Ýg/n`m©`r 
H$ìhagmR>r bmJy hmoUma Zmhr.

iv. ñd¡pÀN>H$ dOmdQ> {ZdS>ë`mg ñd¡pÀN>H$ gh-Xo` {ZdS>bo 
OmUma Zmhr.

20. ñd¡pÀN>H$ dOmdQ>

 {d_mYmaH$ ì`º$sH$So> ñd¡pÀN>H$ dOmdQ>rMm n`m©` {ZdS>Ê`mMm 
Am{U Ë`mZ§Va àr{_`_da gdbV {_idÊ`mMm n`m©` Amho. 
nm°{bgr eoS>çwb_Ü`o Z_yX Ho$ë`mà_mUo ñd¡pÀN>H$ dOmdQ>rMm 
n`m©` {ZdS>ë`mg, {d_mYmaH$ ì¶³Vr {ZX}{eV dOmdQ>rMr 
a³H$‘ XoÊ`mg O~m~Xma Agob.

I. nm°{bgr dfm©V ~o{gH$ H$ìha A§VJ©V `oUmè`m gd© 
hm°pñnQ>bm`PoeZ IMm©gmR>r, ìhm°b§Q>ar {S>S>pŠQ>~b EH${ÌVnUo 
bmJy hmoB©b.

ii. ì`p³VJV nm°{bgrÀ`m ~m~VrV d¡`p³VH$[aË`m Am{U âbmoQ>a 
nm°{bgrÀ`m ~m~VrV âbmoQ>a AmYmamda dOmdQ> bmJy hmoB©b.

iii. EH$Xm {ZdS>ë`mZ§Va ìhm°b§Q>ar {S>S>pŠQ>~b _Ü`mdYrV ~XbVm 
`oUma Zmhr. A§S>aam`qQ>JÀ`m AYrZ amhÿZ Ho$di 
ZyVZrH$aUmÀ`m doir dOmdQ>rVrb ~Xb hmoD$ eH$Vmo.

iv. {d_mYmaH$mZo(H$m§Zr) ìhm°b§Q>ar {S>S>pŠQ>~b {ZdS>ë`mg Vo 
dobZog àmoJ«m_ dJiVm nm°{bgr A§VJ©V gd© ~o{gH$ H$ìhagmR>r 
bmJy Agob.

v. ñdopÀN>H$ gh-àXmZ {ZdS>bo Agë`mg ìhm°b§Q>ar {S>S>pŠQ>~b 
n`m©` {ZdS>Vm ̀ oUma Zmhr

21. Adb§{~V {Zdmg bm^

 Oa nm°{bgr H$mbmdYr Xaå`mZ {d_mYmaH$ ì¶³Vrbm 
AnKmVm_wio AmOma Pmbm qH$dm XþImnV Pmbr Am{U Á`m_wio 
{d_mYmaH$ ì¶³Vrbm WoQ> é½Umb`mV XmIb H$amdo bmJbo, Va 
Amåhr Vw_À`m é½Umb`mV XmIb Pmë`mÀ`m àË`oH$ Am{U nyU© 
Ho$boë`m {XdgmgmR>r, gVV OmñVrV OmñV gbJ 10 
{Xdgm§n`ªV, é½Umb`mV Adb§{~V ì¶³VrÀ`m {ZdmgmgmR>r 
XaamoO é. 1,000 n`ªVMr X¡{ZH$ a³H$‘ XoD$. `m n`m©`r 
H$ìhaÀ`m CÔoemZo, Adb§{~V åhUOo n[a^m{fV Ho$ë`mà_mUo 

OdiMo Hw$Qw>§~mVrb gXñ`.

na§Vw:

a) Amåhr Ë`mM AnKmV/AmOmamgmR>r {d_mYmaH$mÀ`m ~m~VrV 
hm°pñnQ>bm`PoeZ IMm©A§VJ©V Xmdm ñdrH$mabm Amho.

b) hm°pñnQ>bm`PoeZ d¡ÚH$s`ÑîQ>çm Amdí`H$ CnMmam§gmR>r Amho 
Am{U CnMma H$aUmè`m d¡ÚH$s` {M{H$ËgH$mÀ`m boIr 
gëë`mZwgma gwê$ Ho$bo OmVo Am{U Mmby R>odbo OmVo.

c) d¡ÚH$s` {M{H$ËgH$ à_m{UV H$aVmV H$s hm°pñnQ>bm`PoeZ 
Ho$boë`m {d_mYmaH$ gXñ`mbm {H$_mZ gbJ 3 {Xdg, OmñVrV 
OmñV 10 {Xdgm§n`ªV hm°pñnQ>bm`PoeZMr Amdí`H$Vm Amho.

d) Amåhr ’$³V EH$m OdiÀ`m Hw$Qw>§~mVrb gXñ`mgmR>r n¡go XoD$.

22. {Q>H$mD$ d¡ÚH$s` CnH$aUm§Mo H$ìha

 {d_mYmaH$mZo nm°{bgr dfm©V gyMr~Õ Ho$boë`m {Q>H$mD$ d¡ÚH$s` 
CnH$aUm§n¡H$s H$moUVohr CnH$aU ^mS>çmZo KoÊ`mgmR>r qH$dm 
IaoXr H$aÊ`mgmR>r Ho$bobm IM© Amåhr H$ìha H$ê$, Oa CnMma 
H$aUmè`m d¡ÚH$s` {M{H$ËgH$mZo hm°pñnQ>bm`PoeZZ§Va Ë`mM 
g_ñ`ogmR>r hm°pñnQ>bm`PoeZMm Xmdm ñdrH$m`© hmoVm, Ago 
{àñH«$mB~ Ho$bo Agob Va.

AQ>r:

i. Xo` Xmdm dm{f©H$ {d_m aH$_on`ªV (EHy$U _yi dm{f©H$ {d_m 
aH$_oÀ`m AmV), OmñVrV OmñV 5 bmI én`m§n`ªV {Xbm 
OmB©b.

ii. Amåhr Ë`mM AnKmV/AmOmamgmR>r {d_mYmaH$ ì¶³VrÀ`m 
~m~VrV é½Umb`mV XmIb hmoÊ`mÀ`m IMm©A§VJ©V (Am§Vaé½U 
CnMma/ So>Ho$Aa à{H«$`m/ CnMma/ Am§Vaé½U Am`wf 
hm°pñnQ>bm`PoeZ) Xmdm ñdrH$mabm Amho.

iii. é½Umb`mV XmIb hmoVmZm qH$dm {d_mYmaH$ ì`º$sbm 
é½Umb`mVyZ {S>ñMmO© {Xë`mZ§Va 30 {Xdgm§À`m AmV 
A{YH¥$V d¡ÚH$s` {M{H$ËgH$mZo {Q>H$mD$ d¡ÚH$s` CnH$aUmMr 
Amdí`H$Vm {àñH«$mB~ Ho$br Amho.

iv. d¡ÚH$s` {e\$magrZ§Va 30 {Xdgm§À`m AmV IaoXr Ho$br 
nm{hOo.

`m Am°ßeZb H$ìha A§VJ©V g_m{dï> Agboë`m S>çwao~b _o{S>H$b 
Bp³dn_|Q>Mr ̀ mXr:

1.  CPAP _{eZ 

2.  d|{Q>boQ>a

3.  ìhrbMoAa
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4.  àmoñWo{Q>H$ CnH$aU

5.  gŠeZ _{eZ

6.  H$_moS>À`m IwÀ`m©

7.  BZâ`wOZ n§n

8.  JwS>Km ~XbÊ`mMr eó{H«$`m Pmbr Agë`mg H§${Q>Ý`wAg 
n°{gd _moeZ CnH$aUo

9.  Am°pŠgOZ H$m°ZgÝQ´>oQ>a

23. Q>obr H$ÝgëQ>oeZ(Ýg):

 {Z`{_V Amamo½` g_ñ`m§gmR>r gëbm Am{U {e\$magtgmR>r 
Amåhr nmÌ d¡ÚH$s` ì`mdgm{`H$ qH$dm Amamo½` godm 
ì`mdgm{`H$m§Mr ì`dñWm H$ê$. `m Am°ßeZb H$ìhaÀ`m 
CÔoemZo, Q>obr H$ÝgëQ>oeZ åhUOo nmÌ d¡ÚH$s` ì`mdgm{`H$ 
qH$dm Amamo½` godm ì`mdgm{`H$mZo Am°{S>Amo, pìh{S>Amo, 
Am°ZbmBZ nmoQ>©b, M°Q> qH$dm _mo~mB©b A°pßbHo$eZ gma»`m 
{d{dY g§àofU _mÜ`_m§Ûmao àXmZ Ho$bobm gëbm. 

 `m H$ìha A§VJ©V àXmZ Ho$boë`m godm AQ>r Am{U eVvÀ`m 
AYrZ amhÿZ Am{U Imbr Z_yX Ho$boë`m nÕVrZo CnbãY H$ê$Z 
{Xë`m OmVrb:

I. Q>obr gëbm_gbV ’$³V Am_À`m _mo~mB©b A°pßbHo$eZÛmaoM 
KoVm ̀ oB©b.

ii. d¡ÚH$s` {M{H$ËgH$, àXmZ Ho$boë`m _m{hVrÀ`m AmYmao, àË`oH$ 
àH$aUmÀ`m AmYmamda Amdí`H$ Agë`mg, H$mC§Q>ada Am¡fYo 
gwMdy/{e\$mag H$ê$/{àñH«$mB~ H$ê$ eH$VmV. VWm{n, `m 
bm^mA§VJ©V godm d¡ÚH$s` gëbm åhUyZ g_Oë`m OmD$ Z`oV 
Am{U/qH$dm {d_mYmaH$ ì¶³VrMr ñdV§Ì d¡ÚH$s` 
ì`mdgm{`H$/ Amamo½`godm {M{H$ËgH$m§Zm ^oQ>/ gëbm_gbV 

åhUyZ dmna hmoD$ Z`o*.

iii. nm°{bgr dfm©V {d_mYmaH$ ì¶³Vr/ì`³VtZm {_iy eH$Umè`m 
Q>obr-gëbm_gbVrÀ`m g§»`oda H$_mb _`m©Xm Zmhr.

iv. hr godm 24 Vmg Am{U dfm©Vrb 365 {Xdg CnbãY Agob.

v. Amåhr/d¡ÚH$s` {M{H$ËgH$/Amamo½`godm {M{H$ËgH$ Amdí`H$ 
Agë`mg {d_mYmaH$ ì¶³Vrbm Xþgè`m VkmH$So> qH$dm gm_mÝ` 
{M{H$ËgH$mH$So> (Am_À`m n°Zob_Yrb ZoQ>dH©$À`m ~mhoa) nmR>dy 
eH$Vmo Am{U Aem Vk qH$dm gm_mÝ` {M{H$ËgH$mMo ewëH$ 
{d_mYmaH$mZoM ̂ amdo bmJob.

vi. `m H$ìha A§VJ©V àXmZ Ho$boë`m _m{hVrVrb H$moUË`mhr 
V\$mdVrgmR>r Amåhr O~m~Xma amhUma Zmhr.

vii. `m H$ìha A§VJ©V godm {ZdS>Uo ho nyU©nUo {d_mYmaH$mÀ`m 
ñdV…À`m {ddoH$~wÕrda Am{U ñdV…À`m OmoI_rda Amho.

*{d_mYmaH$mÀ`m d¡`p³VH$ n[apñWVrV Ë`m§Mm AW© bmdVmZm Am{U 
Ë`m§Mm dmna H$aVmZm àñVmdH$mZo Amamo½` godm {M{H$ËgH$mMr _XV 
¿`mdr. Oa {d_mYmaH$mbm Ë`mÀ`m/{VÀ`m Amamo½`m~Ôb H$mhr qMVm 
Agob, Va Vmo/Vr gm_mÝ` {M{H$ËgmH$mMm gëbm KoD$ 
eH$Vmo/eH$Vo. d¡ÚH$s` {M{H$ËgH$/Amamo½`godm {M{H$ËgH$mZo 
Ho$boë`m H$moUË`mhr _V, gëbm, {àpñH«$ßeZ, àË`j qH$dm H${WV 
ÌwQ>r, MwH$m Am{U {ZdoXZm§_wio qH$dm Ë`m§À`mer g§~§{YV H$moUË`mhr 
ZwH$gmZ qH$dm VmoQ>çmgmR>r Amåhr H$moUVrhr O~m~Xmar KoUma Zmhr.

24. àVrjm H$mbmdYr H$_r H$aÊ`mMm n`m©` (O§nñQ>mQ>© A§VJ©V 
 gyMr~Õ Ho$boë`m ì`{V[aº$)

 Oa {d_mYmaH$ ì¶³VrZo `m n`m©`r H$ìhaMm n`m©` {ZdS>bm 
Agob, Va H$moUË`mhr Kmo{fV Am{U ñdrH¥$V nyd©-ApñVËdmV 
Agboë`m AmOmam§gmR>r AndO©Z-nyd©-ApñVËdmV Agboë`m 
AmOmam§A§VJ©V (H$moS>-EŠgŠbyOZ01) bmJy hmoUmam àVrjm 
H$mbmdYr 36 _{hÝ`m§dê$Z 24 _{hZo qH$dm {ZdS>boë`m 12 
_{hÝ`m§n`ªV H$_r Ho$bm OmB©b. ho H$ìha ’$³V nm°{bgrÀ`m 
àma§^mXaå`mZ Am{U nm°{bgr gwê$ hmoÊ`mÀ`m doir {ZdS>boë`m 
dm{f©H$ {d_m aH$_ogmR>r CnbãY Agob. H$_r Ho$bobm àVrjm 
H$mbmdYr n`m©`r H$ìha - OmJ{VH$ H$ìha A§VJ©V Ho$boë`m 
Xmì`m§gmR>r bmJy hmoUma Zmhr. EH$Xm {ZdS> Ho$ë`mZ§Va, ho 
n`m©`r H$ìha gVV 3 nm°{bgr dfmªÀ`m H$mbmdYrgmR>r {ZdS>mdo 
bmJob.

25. _°Q>{Z©Q>r doqQ>J {n[aES> [aS>ŠeZ Am°ßeZ

 {d_mYmaH$ ì¶³VrZo Am°ßeZb H$ìha {ZdS>bo Agë`mg, A°S>-
Am°Ýg/Am°ßeZb H$ìha 5 A§VJ©V bmJy hmoUmam àVrjm 
H$mbmdYr. _°Q>{Z©Q>r ~o{Z{\$Q> 24 _{hÝ`m§dê$Z 12 
_{hÝ`m§n`ªV H$_r Ho$bo OmB©b. ho N>Ì Ho$di Am°ßeZb H$ìha 
5. _°Q>{Z©Q>r ~o{Z{\$Q> {ZdS>VmZm Am{U Ho$di {ZdS> H$aVmZm 
{ZdS>boë`m dm{f©H$ {d_m aH$_ogmR>rM CnbãY Agob. A°S>-
Am°Ýg/Am°ßeZb H$ìha 5. _°Q>{Z©Q>r ~o{Z{\$Q> A§VJ©V Z_yX 
Ho$boë`m gd© AQ>r `m N>Ìmbm bmJy hmoVrb. EH$Xm 
{ZdS>ë`mZ§Va, ho Am°ßeZb H$ìha 2 AI§S> nm°{bgr dfmªÀ`m 
H$mbmdYrgmR>r {ZdS>mdo bmJob.

26. ñno{g{\$H$ BbZog doqQ>J {n[aES> [aS>ŠeZ Am°ßeZ:

 Vwåhr ho Am°ßeZb H$ìha KoVbo Agë`mg, EŠgŠbwOZ 
ñno{g\$mB©S> {S>grO/àmo{gOa àVrjm H$mbmdYr (H$moS>- 

Excl02) A§VJ©V bmJy hmoUmam àVrjm H$mbmdYr 24 
_{hÝ`m§dê$Z 12 _{hÝ`m§n`ªV H$_r hmoB©b. Ho$di nm°{bgrÀ`m 
àma§^r Am{U nm°{bgrÀ`m àma§^r {ZdS>boë`m dm{f©H$ {d_m 
aH$_obmM ho N>Ì bmJy hmoB©b. H$_r Ho$bobm àVrjm H$mbmdYr 
Am°ßeZb H$ìha 9 bm bmJy hmoUma Zmhr. dëS>dmB©S> H$ìha. 

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425
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Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.
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EH$Xm {ZdS>ë`mZ§Va, ho Am°ßeZb H$ìha 2 AI§S> nm°{bgr 
dfmªÀ`m H$mbmdYrgmR>r {ZdS>mdo bmJob.

27. dëS>dmB©S> H$ìha doqQ>J {n[aES> [aS>ŠeZ Am°ßeZ:

 Oa {d_mYmaH$ ì¶³VrZo `m n`m©`r H$ìhaMm n`m©` {ZdS>bm 
Agob, Va A°S> Am°Ýg/n`m©`r H$ìha - {dœì`mnr H$ìha 
A§VJ©V bmJy Agbobm àVrjm H$mbmdYr 24 _{hÝ`m§dê$Z 12 
_{hÝ`m§n`ªV H$_r Ho$bm OmB©b. ho H$ìha ’$³V n`m©`r H$ìha - 
{dœì`mnr H$ìha {ZdS>VmZm Am{U {ZdS> H$aVmZm {ZdS>boë`m 
dm{f©H$ {d_m aH$_ogmR>r CnbãY Agob. A°S> Am°Ýg/nm`m©`r 
H$ìha - {dœì`mnr H$ìha A§VJ©V Z_yX Ho$boë`m gd© AQ>r `m 
H$ìhabm bmJy AgVrb. EH$Xm {ZdS>ë`mZ§Va, ho n`m©`r H$ìha 
gbJ 2 nm°{bgr dfmªÀ`m H$mbmdYrgmR>r {ZdS>mdo bmJob.

28. ê$_ _m°{S>\$m`a:

 Oa {d_mYmaH$ ì¶³VrZo `m n`m©`r H$ìhaMm n`m©` {ZdS>bm 
Agob, Va {d_mYmaH$ ì¶³VrH$So> EH$ n`m©` Agob:

A. H$moUË`mhr {Z~ªYm{edm` Imobr ^mSo> nmÌVm H$moUË`mhr 
ImobrÀ`m loUrgmR>r ~XbyZ KoUo qH$dm

B. Imobr ̂ mSo> nmÌVm pQ²>dZ eoA[a¨J Imobr_Ü`o ~XbyZ KoUo qH$dm

C. Imobr ^mSo> nmÌVm gm_mÝ` ImobrgmR>r {Xdgmbm dm{f©H$ {d_m 
aH$_oÀ`m 1% _`m©Xobm Am{U Am`gr`ygmR>r dm{f©H$ {d_m 
aH$_oÀ`m 2% _`m©Xobm ~XbyZ KoUo.

ho N>Ì Imbrb AQ>tgh gd© dm{f©H$ {d_m a³H$_ n`m©`m§gmR>r CnbãY 
Agob:

I. Oa {d_mYmaH$ ì¶³Vrbm `m nm°{bgrÀ`m nm°{bgr eoS>çyb/ 
CËnmXZ bm^ V³Ë¶m_Ü`o {Z{X©ï> Ho$boë`m Imobr 
loUr/_`m©XohÿZ OmñV Agboë`m ImobrÀ`m loUr_Ü`o XmIb 
Ho$bo Agob, Va nmÌ loUrMo Imobr ̂ mSo> Am{U àË`jmV Pmbobm 
Imobr ^mS>çmMm IM© `mVrb \$aH$mÀ`m à_mUmV {d_mYmaH$ 
ì¶³Vrbm EHy$U g§~§{YV d¡ÚH$s` IM© (A{Y^ma qH$dm 
H$am§gh) à_m{UV XamZo ̂ amdm bmJob.

 a. `m N>ÌmÀ`m CÔoemZo, g§~§{YV d¡ÚH$s` IM© `m_Ü`o Á`m 
é½Umb`mV {d_mYmaH$ ì¶³Vrbm XmIb Ho$bo Amho Ë`mM 
é½Umb`mV ImobrMo ̂ mSo>, Z{gªJ ewëH$, Am°naoeZ {WEQ>a 
ewëH$, gO©Z/ A°ZoñWo{Q>ñQ>/ VÁkm§gh d¡ÚH$s` 
ì`mdgm{`H$m§Mo ewëH$ g_m{dï> Agob Am{U Ë`mV \$m_©gr 
Am{U Cn^mo½` dñVy§Mm IM©, amonUo, d¡ÚH$s` CnH$aUo 
`m§Mr qH$_V Am{U {ZXmZmMr qH$_V g_m{dï> Zgob.

 b. Am`gr`y ewëH$mgmR>r à_mU~Õ dOmdQ> bmJy hmoV Zmhr

 c. {^ZÝVm {~qbJMo nmbZ Z H$aUmè`m é½Umb`m§gmR>r qH$dm 
Á`m IMm©gmR>r ImobrÀ`m loUrZwgma {^Þ {~qbJ 
ñdrH$mabo OmV Zmhr Aem IMmªgmR>r à_mU~Õ dOmdQ> 
bmJy hmoUma Zmhr.

29. ZoQ>dH©$ A°S>ìhmÝQ>oO:

 Oa {d_mYmaH$ ì¶³VrZo `m n`m©`r H$ìhaMm n`m©` {ZdS>bm 
Agob, Va {d_mYmaH$ ì¶³Vrbm àË`oH$ ZyVZrH$aU 
àr{_`_da (n{hë`m dfm©À`m àr{_`_gh) 10% gyQ> {_iob, 
Or Imbrb AQ>tÀ`m AYrZ Agob.

I. Am§Va é½U CnMma, So>Ho$Aa à{H«$`m/ CnMma Am{U Am§Vaé½U 
Am`wf hm°pñnQ>bm`PoeZ A§VJ©V bmJy Agbobo CnMma 

Am_À`m do~gmBQ> www.icicilombard.com da Am{U 
Am_À`m _mo~mB©b A°pßbHo$eZda CnbãY Agboë`m ""{à\$S©> 
àmoìhm`S>a ZoQ>dH©$'' `mXr A§VJ©V gyMr~Õ é½Umb`mV KoVbo 
OmVmV.

II. ""{à\$S©> àmoìhm`S>a ZoQ>dH©$'' `mXr_Ü`o g_m{dï> Zgboë`m 
é½Umb`mV CnMma KoVë`mg àË`oH$ Xmì`mda 20% gh-
àXmZ bmJy hmoB©b.

30. EZAmaAm` A°S>ìhmÝQ>oO - EZAmaAm`gmR>r N>Ì:

 ho N>Ì {ZdS>bo Agë`mg Amåhr A{Zdmgr ^maVr`/ 
naXoemVrb ̂ maVr` ZmJ[aH$ ̀ m§Zm ~og H$ìha hßË`mda 25% 
gyQ> XoD$, ̀ mbm AQ> åhUOo {d_mYmaH$ ì¶³Vr(³Vr¨Zr)-

I.  nm°{bgr Omar H$aVmZm Am{U Ë`mZ§VaÀ`m ZyVZrH$aUm§À`m doir 
Vo g§nyU© nm°{bgr dfm©gmR>r naXoemV amhUmao A{Zdmgr 
^maVr`/naXoemVrb ^maVr` ZmJ[aH$ Agë`mMr KmofUm 
Ho$br Amho.

ii. gdbVrMm bm^ KoUo gwê$ R>odÊ`mgmR>r àË`oH$ ZyVZrH$aUmÀ`m 
doir nwT>rb dfm©gmR>r naXoemV amhUma Agë`mMm nwamdm àXmZ 
Ho$bm Amho

iii. ^maVr` ZmJ[aH$ËdmgmR>r A{Zdm`© Agbobr g§~§{YV 
AmoiInÌo AmhoV Am{U àXmZ Ho$br AmhoV

iv. háo/Xmdo ̂ aÊ`mgmR>r ̂ maVr` ~±H$ ImVo Amho.

Oa {d_mYmaH$ ì¶³Vr `mnwT>o A{Zdmgr ^maVr`/naXoemVrb 
^maVr` ZmJ[aH$ Zgob, Va ZyVZrH$aUmda Ë`mZ§Va gdbV bmJy 
hmoUma Zmhr. A{Zdmgr ^maVr`/naXoemVrb ^maVr` ZmJ[aH$ 
dëS>dmB©S> H$ìhaMm bm^ KoD$ eH$V ZmhrV. {d_mYmaH$ ì¶³VrgmR>r 
nm°{bgrÀ`m AQ>r Am{U eVvZwgma gd© àVrjm H$mbmdYr bmJy 
AgVrb.

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
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31. {g{Z`a Ho$Aa ìh°ë`y A°So>S> gpìh©gog (Ho$di H°$ebog AmYmamda)

a. 55 df} Am{U Ë`mhÿZ A{YH$ d`mÀ`m gd© {d_mYmaH$ ì¶³Vr(³Vr¨Zm) Imbrb godm CnbãY AgVrb. ̀ m gd© godm Am_À`m V¥Vr` nj 
ZoQ>dH©$ àXmË`m§Ûmao/n°Zobdarb godm àXmË`mÛmao \$³V H°$ebog AmYmamda CnbãY AmhoV. `m n`m©`r N>Ìm_Yrb \$m`Xo Am{U godm 
{ZdS>boë`m ̀ moOZoZwgma Am{U nm°{bgr doimnÌH$mV {Z{X©ï> Ho$ë`mZwgma bmJy AgVrb. ̀ m N>Ìm§VJ©V godm {ZdS>Uo nyU©nUo {d_mYmaH$mÀ`m 
ñdV…À`m {ddoH$~wÕrda Am{U ñdV…À`m OmoI_rda Amho. {d{dY N>Ìm§VJ©V àXmZ Ho$ë`m OmUmè`m godm V¥Vr` nj ZoQ>dH©$ àXmVo / 
n°Zobdarb godm àXmVm§Ûmao AgVmV. V¥Vr` nj ZoQ>dH©$ àXmVo / n°Zobdarb godm àXmVo `m§À`mH$Sy>Z {Xë`m Joboë`m H$moUË`mhr _V, 
gëbm, {àpñH«$ßeZ, àË`j qH$dm H${WV MwH$m, ÌwQ>r Am{U gmXarH$aUm§_wio qH$dm Ë`m§À`mer g§~§{YV hmoUmè`m H$moUË`mhr ZwH$gmZ qH$dm 
jVrgmR>r Amåhr O~m~Xma AgUma Zmhr.

b. `m N>Ìm§VJ©V godm {ZdS>Uo nyU©nUo J«mhH$mÀ`m ñdV…À`m {ddoH$~wÕrda Am{U ñdV…À`m OmoI_rda Amho.

c. {d_mYmaH$mÀ`m d¡`p³VH$ n[apñWVrV Ë`m§Mm AW© bmdVmZm Am{U Vo bmJy H$aVmZm {d_mYmaH$ ì¶³VrZo Amamo½` godm ì`mdgm{`H$mMr 
_XV ¿`mdr. {d_mYmaH$ ì¶³Vrbm Ë`mÀ`m/{VÀ`m Amamo½`m~Ôb H$mhr qMVm Agë`mg, Va Vmo/Vr Ë`mÀ`m/{VÀ`m OZab à°pŠQ>eZaMm 
gëbm KoD$ eH$Vmo. ̀ m A°S> Am°Z A§VJ©V N>Ì/godm nm°{bgrÀ`m AQ>r d eVvÀ`m AYrZ AmhoV

AZw.H«$. godm/ bm^ `moOZm A `moOZm ~ `moOZm H$ `moOZm S>

 1 _mo~mB©b A°nMm A°Šgog: CnbãY CnbãY CnbãY CnbãY
  gXñ`m§À`m {M{H$Ëgmb`rZ Am{U J¡a-{M{H$Ëgmb`rZ
  JaOm§Mr nyV©Vm H$aÊ`mgmR>r {deof aMZm Ho$boë`m
  _mo~mB©b A°nMm A°Šgog. ho A°n Am_À`m n°Zobdarb godm 
  àXmVmÛmao ì`dñWm{nV Ho$bo OmVo. 

 2 Ooð>m§gmR>r Amamo½` H$m`©H«$_m§V àdoe:  CnbãY CnbãY CnbãY CnbãY
gXñ`m§À`m ~m¡{ÕH$ d _mZ{gH$ ñdmñÏ`mgmR>r Am_À`m 
n°Zobdarb godm àXmVmÛmao Am`mo{OV. 
(gh^mJmMm IM© {d_mYmaH$mZo H$amdm) 

 3 {M{H$Ëgmb`rZ Am{U J¡a-{M{H$Ëgmb`rZ   2 _{hÝ`m§VyZ   2 _{hÝ`m§VyZ _{hÝ`mVyZ   _{hÝ`mVyZ 

d¡ÚH$s` JaOm§gmR>r d¡`p³VH$ {deof d¥Õmûm_  EH$Xm EH$Xm EH$Xm XmoZXm
XÿaÜdZrdê$Z ghmæ`

 4 H$m°pÝgAO© godm: Am¡fY {dVaU, à`moJemim MmMÊ`m,   CnbãY CnbãY CnbãY CnbãY
é½Umb` ^oQ>r, ~wqH$J àdmg Am{U V§ÌkmZ ghmæ` `mgh 
na§Vw Ë`mnwaVo _`m©{XV Zgboë`m X¡Z§{XZ H$m_m§gmR>r
Am_À`m n°Zobdarb godm àXmË`mÀ`m Am°ZbmBZ
hoënSo>ñH$Mm A°Šgog

 5 {deof d¥Õmûm_ Amamo½` godm§da gdbV:  CnbãY CnbãY CnbãY CnbãY
Am_À`m n°Zobdarb godm  
àXmË`m§Ûmao Imbrb godm KoVë`mg:

  1.  hmo_ hoëWHo$Aa godm§da n{hbo 30 {Xdg 10%
gyQ> (n[aMm[aH$m Am{U _XVZrg)

  2.  _mJdboë`m Am¡fYm§da 20% n`ªV gyQ>
(Am¡fYm§À`m {H$_Vrda 20%

  3.  {\${OAmoWoanr gÌm§gda 10% n`ªV gyQ>

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.
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Ho$di àdoe 
(5% n`ªV gyQ>) 
`m {d^mJm§VJ©V 

OrdZe¡br 
ì`dñWmnZ 

H$m`©H«$_mgmR>r : 
Ho$di àdoe

Ho$di àdoe 
(5% n`ªV gyQ>) 
`m {d^mJm§VJ©V 

OrdZe¡br 
ì`dñWmnZ 

H$m`©H«$_mgmR>r : 
Ho$di àdoe

(5% n`ªV gyQ>)

AZw.H«$. godm/ bm^ `moOZm A `moOZm ~ `moOZm H$ `moOZm S>

  4.  {ZXmZmË_H$ godm§da 35%  n`ªV gyQ>

  5.  d¡ÚH$s` CnH$aUm§da 20% n`ªV gyQ> (dm°qH$J
pñQ>H$, ìhrbMoAa, ~rnr _erZ, ewJa Q>opñQ>§J)

 6 BboŠQ´>m°{ZH$ Amamo½` Zm|Xr: Am_Mm n°Zobdarb godm àXmVm CnbãY CnbãY CnbãY CnbãY
(d¥Õm§À`m H$miOrV VÁk Agbobo) Ë`m§À`m {S>{OQ>b 
ßb°Q>\$m°_©da Amamo½` àmo\$mBb (d¡`p³VH$ S>m°ŠQ>am§~Ôb 
Vnerb, é½Umb` Zm|XUr Am{U Amamo½` {d_m) Am{U 
{S>{OQ>b Amamo½` Zm|Xr (gd© {ZXmZ, à`moJemioVrb Ahdmb 
Am{U OrdZmdí`H$ Jmoï>r EH$mM {R>H$mUr Am°ZbmBZ g§J«{hV 
H$am) V`ma H$aÊ`mV _XV H$aob.

 7 BVa godm: Imbrb godm Am_À`m n°Zob_Yrb godm  Ho$di àdoe Ho$di àdoe
àXmË`mÛmao (d¥Õm§À`m H$miOrV VÁk Agbobo) {_idVm 
`oVmV. godm§Mm IM© {d_mYmaH$mZo H$amdm.
1. S>m°ŠQ>am§Mr J¥h ^oQ> 
2. _mZ{gH$ g_wnXoeZ
3. _Yw_oh, CÀM a³VXm~, bÇ>nUm, g§{YdmV, 
hm`na{b{nSo>{_`m `mgma»`m d¡ÚH$s` pñWVtgmR>r Amhma, 
ì`m`m_ Am{U dmMZ gm{hË`mÛmao OrdZe¡br ì`dñWmnZ 
H$m`©H«$_mMr gw{dYm.

 8 Am°\$bmBZ H$m`©H«$_m§V àdoe: bmJy   bmJy   CnbãY CnbãY
gXñ`m§À`m ~m¡{ÕH$ Am{U _mZ{gH$ H$ë`mUmgmR>r Am_À`m   Zmhr Zmhr
n°Zobdarb godm àXmË`mÛmao Am`mo{OV qH$dm gw{dYm {Xboë`m 
Am°\$bmBZ Amamo½` gh^mJ H$m`©H«$_m§_Ü`o gh^mJ KoÊ`mMr 
gw{dYm. 
(gh^mJmMm IM© {d_mYmaH$mZo H$amdm)

 9 gwa{jVVm _mJ©Xe©Z: Ka gwa{jV H$aUo, nS>Ê`mMm YmoH$m    Ho$di Ho$di CnbãY CnbãY
H$_r H$aUo BË`mXr gwa{jVVoÀ`m n¡by§da, d¥Õml_  àdoe  àdoe   

H$miOr_Ü`o VÁk Agboë`m VÁkm§Mo Am°ZbmBZ _mJ©Xe©Z.

 10 Am_À`m n°Zobdarb godm àXmË`mÛmao d¥Õm§gmR>r H$miOrnyd©H$   bmJy   bmJy   CnbãY CnbãY
V`ma Ho$boë`m _mZ{gH$ Am{U emar[aH$ H$ë`mUmgmR>r   Zmhr Zmhr
{deof H$m`©H«$_mV àdoe.
(H$m`©H«$_ Am`moOZmMm IM© {d_mYmaH$mZo H$amdm)

 11 {deof Oo[a`m{Q´>H$ ìhÀ`w©Ab à{V~§YmË_H$ Amamo½` OmoIr_    Ho$di Ho$di Ho$di CnbãY
àmo\$mBqbJ: d¡`p³VH$ {e\$magr àXmZ H$aÊ`mgmR>r   àdoe  àdoe  àdoe 

à{V~§YmË_H$ Amamo½` OmoIr_ àmo\$mBqbJ V`ma H$aÊ`mgmR>r 
d¥Õm§H$[aVm {deof V`ma Ho$bobo.

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.
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CIN: L67200MH2000PLC129408
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dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
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e. AndO©Z:

i. _mZH$ dO©Z 

1. àr-EpŠPqQ>J {S>grO (H$moS>- Excl01) 

a. {d_m H§$nZrH$So> n{hë`m nm°{bgrÀ`m àma§^ VmaIoZ§Va 36 
_{hÝ`m§À`m AI§S> N>ÌmMr _wXV g§non`ªV àr-EpŠPqQ>J {S>grO 

(AmYrM ApñVËdmV Agbobo amoJ) (PED CnMmam§er Am{U 
Ë`mÀ`m WoQ> Jw§VmJw§Vrer g§~§{YV IM© dJibo OmVrb

b. {då`mMr a³H$_ dmT>dë`mg, dmT>dboë`m {d_m aH$_oÀ`m 
à_mUmV dO©Z nwÝhm bmJy Ho$bo OmB©b.

c. Oa {d_mYmaH$ ì¶³Vr g§~§{YV {Z`m_H$ {àpñH«$ßeZÀ`m 
nmoQ>}{~{bQ>r / _m`J«oeZ _mZX§S>m§Zwgma H$moUVmhr I§S> Z nmS>Vm 
gVV H$ìha H$aV Agob, Va Ë`mgmR>rMm àVrjm H$mbmdYr 
_mJrb H$ìhaÀ`m ì`márn`ªV H$_r Ho$bm OmB©b.

d. H$moUË`mhr nyd©-ApñVËdmV Agboë`m AmOmamgmR>r 36 
_{hÝ`m§À`m g_márZ§Va nm°{bgr A§VJ©V H$ìha ho AOm©À`m doir 
Kmo{fV Ho$bo Am{U {d_m H§$nZrÛmao ñdrH$mabo OmB©b, `mÀ`m 
AYrZ Agob.

2. ñno{g\$mB©S> {S>grO/àmo{gOa àVrjm 

H$mbmdYr/ñno{g{\$H$ doqQ>J {n[aES> (H$moS>-Excl02)

a. Am_À`mH$So> n{hë`m nm°{bgrÀ`m àma§^ VmaIoZ§Va 24 
_{hÝ`m§À`m AI§S> N>ÌmMr _wXV g§non`ªV gyMr~Õ Ho$boë`m 
pñWVtMo CnMma/eó{H«$`m/CnMma g§~§{YV IM© dJibo 
OmVrb. AnKmVm_wio Amboë`m Xmì`mbm ho dO©Z bmJy hmoUma 
Zmhr.

b. {då`mMr a³H$_ dmT>dë`mg, dmT>dboë`m {d_m aH$_oÀ`m 
à_mUmV dO©Z nwÝhm bmJy Ho$bo OmB©b.

c. {Z{X©ï> Ho$bobm H$moUVmhr AmOma/à{H«$`m `m§n¡H$s H$mhrhr 
{dÚ_mZ AmOmam§gmR>r {Z{X©ï> Ho$boë`m àVrjm H$mbmdYrV `oV 
Agob, Va XmoÝhrn¡H$s OmñV Agbobm àVrjm H$mbmdYr bmJy 
hmoB©b 

d. gyMr~Õ AQ>tgmR>r àVrjm H$mbmdYr nm°{bgrZ§Va H$ama Ho$bm 
Jobm Agbm qH$dm {d{eï> dO©Zm{edm` Kmo{fV Ho$bm Am{U 
ñdrH$mabm Jobm Agbm Varhr bmJy hmoB©b.

e. Oa {d_mYmaH$ ì¶³Vr Am`AmaS>rEAm`Ûmao {Z{üV Ho$boë`m 
nmoQ>}{~{bQ>rdarb bmJy Agboë`m {Z`_m§Zwgma AI§S> N>Ì Mmby 
R>odV Agob, Va Ë`mgmR>rMm àVrjm H$mbmdYr _mJrb N>ÌmÀ`m 
_`m©Xon`ªV H$_r Ho$bm OmB©b.

f. {d{eï> AmOma/à{H«$`m§Mr gyMr-

 1.  H$moUË`mhr àH$maMo nmoQ>mMo qH$dm n³dme`mMo Aëga

 2.  gm¡å` àmoñQ>o{Q>H$ hm`naQ´>m°\$s

 3.  gd© àH$maMo gm`Zg

 4.  _yiì`mY

 5.  AH$m`©j_ J^m©e`mMo a³Vòmd

 6.  E§S>mo_o{Q´>Amo{gg

 7.  _yÌ Am{U {nÎm g§ñWm§Vrb ISo>

 8.  H$mZ/Q>m°pÝgb/ESo>ZmoBS²g/n°amZmgb gm`Zgdarb  
  eó{H«$`m

 12 ìhÀ`w©Ab _o{S>H$b goH§$S> Amo{n{Z`Z: Ho$di Ho$di
  {ZXmZ qH$dm CnMma `moOZm§Mm AmT>mdm KoÊ`mgmR>r   àdoe àdoe
  ìhÀ`w©Ab ßb°Q>\$m°åg©dê$Z {deof Oo[a`m{Q´>H$ VÁk
  d¡ÚH$s` gëbm àXmZ Ho$bm OmVmo

 13 {deof Oo[a`m{Q´>H$ _XVZrg H$miOr: Ho$di Ho$di Ho$di dm{f©H$    
  é½Umb`mVyZ Kar gmoS>ë`mZ§Va S>m°ŠQ>am§Zm Ho$di KarM  àdoe àdoe àdoe 4 gÌo
  H$miOr KoÊ`mMr {e\$mag Ho$br Agë`mg Kar
  _XVZrgmÛmao H$miOr Amdí`H$ Amho

 15 hmo_ â`w{_JoeZ Ho$di Ho$di  CnbãY
   àdoe àdoe
 

Ho$di àdoe 
(5% 

n`ªV gyQ>) 

Ho$di àdoe 
(10% 

n`ªV gyQ>) 

Ho$di àdoe 
(5% 

n`ªV gyQ>) 

AZw.H«$. godm/ bm^ `moOZm A `moOZm ~ `moOZm H$ `moOZm S>

Q>rn: - darb VŠË`m_Ü`o Agbobo ""bmJy Zmhr'' åhUOo {Xboë`m `moOZoA§VJ©V H$ìha Z Ho$boë`m g§~§{YV ghmæ` godm.
- darb VŠË`m_Yrb ""A°Šgog AmoÝbr'' åhUOo J«mhH$ à{V dmna Xo` AmYmamda g§~§{YV `moOZoA§VJ©V godm KoD$ eH$Vmo.

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.
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 9.  _moVrq~Xÿ

 10.  gd© àH$maMo h{Z©`m Am{U hm`S´>mogrb

 11.  JwXÛmamVrb {\$ñQw>bm

 12.  JwXÛmamVrb {\$ea

 13.  \$m`~«mo_m`mo_m

 14.  {hñQ>aoŠQ>m°_r

 15.  ËdMoÀ`m H$moUË`mhr AmOmamgmR>r eó{H«$`m

 16.  _°{b½ZÝgr dJiVm ñVZmVrb JmR>tgh H$moUË`mhr 
àH$maÀ`m A§VJ©V qH$dm ~mø Q>çy_a/ {gñQ>/ ZmoS>çyb/ 
nm°brßgda eó{H«$`m

 17.  H«$m°{ZH$ aoZb \o$ë`wAagmR>r Amdí`H$ Agbobo 

S>m`{b{gg.

 18. nm°{bgr OmoIr_ gwê$ hmoÊ`mÀ`m VmaIoZ§Va AnKmVm_wio 
Amdí`H$ Zgë`mg gm§Yo ~XbÊ`mÀ`m eó{H«$`m. 

 19.  S>m`boQ>oeZ Am{U Š`waoQ>oO

 20.  ìh°[aH$moO ìhoÝg Am{U ìho[aH$moO Aëga

 21.  A-g§gJ©OÝ` g§{YdmV Am{U BVa àH$maMo g§{YdmV

 22)  JmCQ> Am{U õ²`w_o{Q>P_ 

 23)  AnKmVm_wio Zgbobr, ñnm°pÝS>bm`{Q>g/ñnm°pÝS>bm`-
{gggh nmR>rÀ`m H$Ê`mMr MH$Vr gaH$Uo Am{U nmR>rÀ`m 
H$Ê`mVrb AmOma

3.  

a. Imbrb AmOma AmYrM ApñVËdmV ZgVrb Am{U 
A§S>aam`qQ>JÀ`m doir CKS> Ho$bo ZgVrb, Va Ë`m§À`m 
CnMmam§er g§~§{YV IM© n{hë`m§Xm nm°{bgr gwê$ hmoÊ`mÀ`m 
VmaIonmgyZ 90 {Xdgm§À`m AmV dJiÊ`mV ̀ oVrb

 I.  hm`naQ>oÝeZ

 ii.  _Yw_oh

 iii. öX`mMo AmOma

b. VWm{n, Oa {d_mYmaH$ ì¶³VrMo N>Ì ~mam _{hÝ`m§nojm OmñV 
H$mi AI§S> Mmby Agob Va hm AndmX bmJy hmoUma Zmhr.

 Z§Va OmñV {d_m a³H$_ {Xë`mg dmT>rd {d_m aH$_obm g§X{^©V 
Agbobm àVrjm H$mbmdYr bmJy Ho$bm OmVmo.

4. 30-{Xdgm§Mm àVrjm H$mbmdYr - H$moS>- Excl03

a. AnKmVm_wio `oUmao Xmdo dJiVm H$moUË`mhr AmOmamÀ`m 
CnMmam§er g§~§{YV IM© n{hë`m§Xm nm°{bgr gwê$ hmoÊ`mÀ`m 

VmaIonmgyZ 30 {Xdgm§À`m AmV dJiÊ`mV ̀ oVrb, Vo AmOma 
g_m{dï> AgVrb VaM.

b. VWm{n, Oa {d_mYmaH$ ì¶³VrMo N>Ì ~mam _{hÝ`m§nojm OmñV 
H$mi AI§S> Mmby Agob Va hm AndmX bmJy hmoUma Zmhr.

c. Z§Va OmñV {d_m a³H$_ {Xë`mg dmT>rd {d_m aH$_obm g§X{^©V 
Agbobm àVrjm H$mbmdYr bmJy Ho$bm OmVmo.

5. BZìhopñQ>JoeZ Am{U Bìh°ë`wEeZ - H$moS>-Excl04

a. Ho$di {ZXmZmË_H$ Am{U _yë`_mnZmÀ`m CÔoem§gmR>r 
é½Umb`mV XmIb Ho$ë`mMm IM© dJibobm Amho

b. dV©_mZ {ZXmZ Am{U CnMmamer g§~§{YV Zgbobo qH$dm 
àmg§{JH$ Zgbobo H$moUVohr {ZXmZmË_H$ IM© dJibobo AmhoV.

6. aoñQ> Š`wAa, [ah°{~{bQ>oeZ Am{U aoñnmB©Q> Ho$Aa- H$moS>- 

Excl05

a. àm_w»`mZo Amam_ H$aÊ`mgmR>r Am{U CnMma Z KoÊ`mgmR>r 
XmIb Ho$ë`mMm IM© dJibobm Amho. ̀ m_Ü`o nwT>rb ~m~tMmhr 
g_mdoe hmoVmo:

 i.  Kar qH$dm Z{gªJ gw{dYoV d¡`p³VH$ H$miOrgmR>r 
H$ñQ>mo{S>`b Ho$Aa Ogo H$s Am§Kmoi, H$nSo> KmbUo, Hw$eb 
n[aMm[aH$m qH$dm _XVZrg qH$dm Hw$eb Zgboë`m 
ì¶³VtZr {\$adyZ AmUUo `mgma»`m X¡Z§{XZ OrdZmVrb 
{H«$`m§_Ü`o _XV.

 ii.  emar[aH$, gm_m{OH$, ^md{ZH$ Am{U AmÜ`mpË_H$ JaOm 
nyU© H$aÊ`mgmR>r J§^ra AmOmar Agboë`m bmoH$m§gmR>r 
H$moUË`mhr godm.

7. bÇ>nUm/dOZ {Z`§ÌU: H$moS>-Excl06

 Imbrb gd© AQ>r nyU© Z H$aUmè`m bÇ>nUmÀ`m eó{H«$`oÀ`m 
CnMmam§er g§~§{YV IM©:

1. S>m°ŠQ>am§À`m gëë¶mZwgma Ho$bobr eó{H«$`m

2. Ho$ë`m OmUmè`m eó{H«$`m/ à{H«$`obm {M{H$Ëgmb`rZ 
àmoQ>moH$m°bMo g_W©Z Agmdo

3. gXñ`mMo d` 18 df} qH$dm Ë`mhÿZ OmñV Agmdo Am{U

4. ~m°S>r _mg B§So>Šg (BMI);

a. 40 qH$dm Ë`mhÿZ OmñV qH$dm

b. 35 qH$dm Ë`mhÿZ OmñV Agmdm VgoM dOZ H$_r H$aÊ`mÀ`m 
H$_r AmH«$_H$ nÕVtÀ`m An`emZ§Va Imbrbn¡H$s H$moUË`mhr 
J§^ra gh-{dH¥$Vr Zgmì`m:

 I.  bÇ>nUm-g§~§{YV H$m{S©>Amo_m`mon°Wr

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.
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 ii.  H$moamoZar öX`amoJ

 iii. Vrd« ñbrn A°pßZ`m

 iv. A{Z`§{ÌV àH$ma 2 _Yw_oh

8. qbJ ~Xb CnMma: H$moS-Excl07

 earamMr d¡{eîQ>ço {déÕ qbJmÀ`m ì¶³VrZwgma ~XbÊ`mgmR>r 
eó{H«$`oÀ`m ì`dñWmnZmgh Ho$boë`m H$moUË`mhr CnMmam§er 
g§~§{YV IM©.

9. H$m°ñ_o{Q>H$ qH$dm ßbmpñQ>H$ gO©ar : H$moS>-Excl08

 AnKmV, ^mOUo qH$dm H$H©$amoJmZ§Va nwZ~mªYUrgmR>r qH$dm 
{d_mYmaH$mbm WoQ> Am{U VmËH$mi Amamo½` YmoH$m Xÿa 
H$aÊ`mgmR>r d¡ÚH$s`ÑîQ>çm Amdí`H$ CnMmam§Mm ^mJ åhUyZ 
Agboë`m H$m°ñ_o{Q>H$ qH$dm ßbmpñQ>H$ gO©ar qH$dm ñdê$n 
~XbÊ`mgmR>r Ho$boë`m H$moUË`mhr CnMmam§gmR>r IM©. ho 
d¡ÚH$s`ÑîQ>çm Amdí`H$ _mZbo OmÊ`mgmR>r, CnpñWV 
d¡ÚH$s` ì`mdgm{`H$mZo à_m{UV Ho$bobo Agmdo.

10. YmoH$mXm`H$ qH$dm gmhgr Ioi: H$moS>-Excl09

 n°am-O§qnJ, am°H$ ŠbmB§q~J, nd©VmamohU, ampâQ>§J, _moQ>a aoqgJ, 
KmoS>çm§À`m e`©Vr qH$dm ñHy$~m S>m`pìh§J, h±S> ½bm`qS>J, ñH$m` 
S>m`pìh§J, Imob g_wÐmVrb S>m`pìh§Jgh na§Vw Ë`mnwaVo _`m©{XV 
ZmhrV Aem YmoH$mXm`H$ qH$dm gmhgr Ioim§_Ü`o ì`mdgm{`H$ 
åhUyZ gh^mJr Pmë`m_wio Amdí`H$ Agboë`m H$moUË`mhr 
CnMmam§er g§~§{YV IM©

11. H$m`ÚmMo Cëb§KZ: H$moS>-Excl10

 H$moUË`mhr {d_mYmaH$ ì¶³VrZo JwÝhoJmar hoVyZo H$m`ÚmMo 
Cëb§KZ Ho$ë`m_wio qH$dm H$aÊ`mMm à`ËZ Ho$ë`m_wio qH$dm 
Ë`mnmgyZ WoQ> CX²^dUmè`m qH$dm n[aUm_r hmoUmè`m CnMmam§Mm 
IM©.

12. dJibobo àXmVo: H$moS>-Excl11 

 {d_m H§$nZrZo {deofV… dJiboë`m Am{U Ë`m§À`m do~gmBQ>da 
CKS> Ho$boë`m / nm°{bgrYmaH$m§Zm gy{MV Ho$boë`m H$moUË`mhr 
é½Umb`mVrb CnMma qH$dm H$moUË`mhr d¡ÚH$s` 
ì`mdgm{`H$mZo qH$dm BVa H$moUË`mhr àXmË`mZo Ho$boë`m 
CnMmam§gmR>r Ho$bobm IM© ñdrH$m`© Zmhr. VWm{n, OrdKoÊ`m 
n[apñWVrV qH$dm AnKmVmZ§Va, pñWarH$aUmÀ`m 
Q>ßß`mn`ªVMm IM© Xo` Amho na§Vw g§nyU© Xmdm Xo` Zmhr. 

 (dJibobo àXmVo/gyMrVyZ H$mT>boë`m é½Umb`m§Mr `mXr 

Am_Mr do~gmBQ> www.icicilombard.com da CnbãY 
Amho Am{U Vr doioda AÚV{ZV Ho$br OmVo.)

13. _ÚnmZ, A§_br nXmW© qH$dm nXmWmªMm J¡admna qH$dm 

H$moUVrhr ì`gZmYrZ pñWVr Am{U Ë`mVyZ CX²^dUmao 

n[aUm_ ̀ mgmR>r CnMma. H$moS>-Excl12

14. hrW hm`S´>mo, ZoMa Š`wAa pŠb{ZH$, ñnm qH$dm VËg_ 
AmñWmnZm§_Ü`o qH$dm Aem AmñWmnZm§er g§b¾ Z{gªJ hmo_ 
åhUyZ Zm|XUrH¥$V ImOJr ~oS>_Ü`o qH$dm {OWo nyU©nUo qH$dm 
A§eV…  KaJwVr H$maUm§gmR>r àdoemMr ì`dñWm Ho$br OmVo VoWo 

{_imbobo CnMma. H$moS>-Excl13

15. hm°pñnQ>bm`PoeZ Šbo_ qH$dm So> Ho$Aa à{H«$`oMm ^mJ åhUyZ 
d¡ÚH$s` ì`mdgm{`H$mZo {bhÿZ Z {Xbobr OrdZgÎdo, I{ZOo 
Am{U g|{Ð` nXmWmªMm g_mdoe Agbobo na§Vw Ë`mnwaVo _`m©{XV 
Zgbobo Amhmamg nyaH$ KQ>H$ Am{U nXmW© Oo 

{àpñH«$ßeZ{edm` IaoXr H$aVm ̀ oVmV. H$moS>-Excl14

16. [a\«°$pŠQ>d ÌwQ>r: H$moS>-Excl15

 7.5 S>m`AmoßQ´>ognojm H$_r AndV©H$ ÌwQ>r_wio S>moù`m§Mr Ñï>r 
gwYmaÊ`mgmR>r CnMmam§er g§~§{YV IM©.

17. Aà_m{UV CnMma: H$moS>-Excl16

 H$moUVmhr Aà_m{UV CnMma, godm Am{U H$moUË`mhr 
CnMmam§gmR>r qH$dm Ë`mÀ`mer g§~§{YV nwadR>m `m§À`mer 
g§~§{YV IM©. Aà_m{UV CnMma åhUOo Ago CnMma, à{H«$`m 
qH$dm nwadR>m Á`m§À`m à^mdrVoMo g_W©Z H$aÊ`mgmR>r _hÎdnyU© 
d¡ÚH$s` H$mJXnÌo ZmhrV.

18. dm§PnUm Am{U d§Ü`Ëd: H$moS>-Excl17

 dm§PnUm Am{U d§Ü`Ëdmer {ZJS>rV IM©. ̀ mV g_m{dï> Amho:

a. H$moUË`mhr àH$maMo J^©{ZamoYH$, Zg~§Xr

b. H¥${Ì_ J^m©YmZ Am{U IVF, ZIFT, GIFT, ICSI `m§gma»`m 
àJV nwZéËnmXH$ V§ÌkmZm§gh ghmæ`H$ nwZéËnmXZ godm

c. J^©YmaUm gamoJgr

d. Zg~§XrZ§Va nwÝhm Zg OmoS>Uo

darb dO©Z ^mJ ~. ~o{gH$ H$ìha 14 ""A§S>H$moe XmVmgmR>r
Am§Va-é½U hm°pñnQ>bm`PoeZ A§VJ©V A§S>H$moe'' nwZàm©ár 
à{H«$`o_wio CX²^dUmè`m Jw§VmJw§VrH$[aVm A§S>H$moe XmË`mÀ`m 
hm°pñnQ>bm`PoeZÀ`m g§X^m©V Pmboë`m d¡ÚH$s` IMm©er g§~§{YV 
AmhoV Aem AÝ`Wm ñdrH$m`© Agboë`m Xmì`m§Zm H¥${Ì_ J^m©YmZ 

Am{U IVF, ZIFT, GIFT, ICSI `m§gma»`m àJV nwZéËnmXH$ 
V§ÌkmZm§gh ghmæ`H$ nwZéËnmXZ godm bmJy hmoUma ZmhrV.

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
do~gmB©Q> … www.iciclombard.com

B©-_ob … customersupport@icicilombard.com
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_yb^yV H$ìha 13 A§VJ©V AÝ`Wm ñdrH$m`© Agboë`m
Xmì`m§Zm darb dO©Z ^mJ H$. J^m©dñWoVrb gamoJgr bmJy hmoUma 
Zmhr. ""gamoJoQ> _mVogmR>r Am§Va é½U hm°pñnQ>bm`PoeZ'' Oo 
J^©YmaUo_wio Am{U àgyVrZ§VaÀ`m Jw§VmJw§Vr_wio CX²^dUmè`m  
Jw§VmJw§VtgmR>r gamoJoQ> _mVoÀ`m hm°pñnQ>bm`PoeZÀ`m g§X^m©V  
Pmboë`m d¡ÚH$s` IMm©er g§~§{YV AmhoP

19. _mV¥Ëd : H$moS>- Excl18

I. EŠQ>mo{nH$ J^©YmaUm dJiVm ~mi§VnUmn`ªVMm d¡ÚH$s` 
CnMma IM© (Jw§VmJw§VrMr àgyVr Am{U hm°pñnQ>bm`PoeZ 
Xaå`mZ Pmboë`m {gPo[a`Z goŠeZgh).

ii. J^©nmV (AnKmVm_wio Zgë`mg) Am{U nm°{bgr H$mbmdYr 
Xaå`mZ H$m`Xoera d¡ÚH$s` J^©nmVmdarb IM©.

 Am°ßeZb H$ìha 5 _°Q>{Z©Q>r ~o{Z{\$Q> KoVbobo Agë`mg ho  
 dO©Z bmJy hmoUma Zmhr 

ii. {d{Z{X©ï> dO©Zo (darb i. _mZH$ dO©Zo _Ü`o {d{Z{X©ï> Ho$boë`m 
ì`{V[a³VMr dO©Zo)

20. `wÕ (Kmo{fV qH$dm AKmo{fV) Am{U `wÕmgmaIr KQ>Zm qH$dm 
AmH«$_U, naH$s` eÌy§Mo H¥$Ë`, eÌwËd, ̀ mXdr ̀ wÕ, ~§S>, H«$m§Vr, 
CR>md, {dÐmoh, bîH$ar qH$dm ~iH$mdbobr gÎmm, Oár, nH$S>, 
AQ>H$, {Z~ªY Am{U gd© àH$maMo AQ>H$md.

21. Á`m_wio ZwH$gmZ, Xmdm qH$dm IM© EH$mM doir qH$dm BVa 
H$moUË`mhr H«$_mZo hmoD$ eH$Vmo Aem H$moUË`mhr BVa H$maUm_wio 
qH$dm KQ>Zo_wio qH$dm n[aUm_r hmoUmam AmpÊdH$, amgm`{ZH$ 
qH$dm O¡{dH$ hëbm qH$dm eóo. ̀ m dO©ZmÀ`m CÔoemgmR>r:

a. AÊdó h„m qH$dm eóo åhUOo H$moUË`mhr AÊdóm§Mm qH$dm 
CnH$aUmMm dmna qH$dm AÊdó B§YZmMo An{eï> qH$dm ÁdbZ 
qH$dm H$moUË`mhr AmOma, Aj_Vm qH$dm _¥Ë`ybm H$maUr^yV R>ê$ 
eH$Umè`m {H$aUmoËgJuVoÀ`m nmVirMo CËgO©Z H$aUmè`m 
{dI§S>Z/g§`moOZ nXmWm©Mo CËgJ©, òmd, {dIwaUo, {dVaU 
qH$dm ~mhoa nS>Uo.

b. amgm`{ZH$ hëbm qH$dm eóo åhUOo `mo½`[aË`m {dV[aV Ho$bo 
AgVm, H$moUVmhr AmOma, Ae³V An§JËd qH$dm _¥Ë`y {Z_m©U 
H$aÊ`mg gj_ Agboë`m H$moUË`mhr KZ, Ðd qH$dm dm`yénr 
amgm`{ZH$ g§`wJmMo CËgO©Z, {dgO©Z, {dVaU, _w³V H$aUo 
qH$dm ~mhoa gmoS>Uo.

c. O¡{dH$ hëbm qH$dm eóo åhUOo H$moUVmhr AmOma, Ae³V 
H$aUmao An§JËd qH$dm _¥Ë`y {Z_m©U H$aÊ`mg gj_ Agboë`m 
H$moUË`mhr amoJOZH$ (amoJ {Z_m©U H$aUmè`m) gyú_Ordm§Mo 
CËgO©Z, {dgO©Z, {dVaU, _w³V H$aUo qH$dm ~mhoa gmoS>Uo.

22. ~møé½U CnMmam§da Pmbobm H$moUVmhr IM©. Am°ßeZb H$ìha 
8. ~r{\$Q> KoVbobo Agë`mg ho dO©Z bmJy hmoUma Zmhr 

23. AnKmVm_wio Amdí`H$ Zgob qH$dm eó{H«$`oXaå`mZ Amdí`H$ 
Zgob Agm àmoñWo{gg, gwYmamË_H$ CnH$aUo, H$moUË`mhr 
àH$maMr ~mø {Q>H$mD$ d¡ÚH$s` CnH$aUo, Ogo H$s ìhrbMoAa, 
Hw$~S>çm, ñbrn En{Z`m qgS´>mo_À`m CnMmamV dmnabr OmUmao 
gmYZo qH$dm H$m°pŠb`a Båßbm§Q>(Q²g)Mm IM© `mda Pmbobm 
H$moUVmhr IM©.

24. AnKmVm_wio é½Umb`mV XmIb AgVmZm {d_mYmaH$ ì¶³Vrbm 
Amdí`H$ Agboë`m ì`{V[a³V Z¡g{J©H$ XmV Am{U {haS>çm§er 
g§~§{YV amoJ, {dH$ma Am{U n[apñWVter g§~§{YV CnMma, 
à{H«$`m Am{U à{V~§YmË_H$, {ZXmZmË_H$, nwZ~mªYUr, 
H$m°ñ_o{Q>H$ godm

25. ^maVmÀ`m ^m¡Jmo{bH$ gr_m§~mhoa KoVbobo CnMma. Am°ßeZb 
H$ìha 9. dëS©>dmB©S> H$ìha KoVbo Agë`mg ho dO©Z bmJy 
hmoUma Zmhr 

26. d¡`p³VH$ Amam_, gm¢X`©àgmYZo, gw{dYm Am{U ñdÀN>Voer 
g§~§{YV dñVy Am{U godm

27. A°Š`wàoea, A°Š`wn§ŠMa, Mw§~H$s` Am{U BVa CnMma nÕVr.

28. AmOmamMm CnMma qH$dm AnKmVm_wio Amdí`H$ Zgbobm gw§Vm.

29. EMAm`ìhr dJiVm b¢{JH$ AmOma qH$dm H$moUË`mhr 
b¢{JH$[aË`m g§H«$_U hmoUmè`m AmOmamgmR>rMm IM©.

30. ~mø OÝ_ Xmof Am{U ~mø OÝ_OmV AmOma qH$dm Xmof qH$dm 
{dg§JVter g§~§{YV VnmgUr, g_wnXoeZ qH$dm CnMma

31. hoVwnwañga ñdV…bm Ho$bobr XþImnV (AmË_hË`oÀ`m à`ËZmVyZ 
CX²^dbobr qH$dm AÝ`Wm)

32. {deof AQ>tZwgma nm°{bgr doimnÌH$mV {deofV… dJibobm 
H$moUVmhr AmOma/amoJ/OI_/pñWVr qH$dm CnMma qH$dm 
godm

f. gm_mÝ` AQ>r Am{U eVu:

i. _mZH$ gm_mÝ` AQ>r Am{U H$b_o 

1. _m{hVrMo àH$Q>rH$aU:

 nm°{bgrYmaH$mZo MwH$sMo dU©Z Ho$ë`mg, MwH$sMm Vnerb 
{Xë`mg qH$dm H$moUË`mhr _hÎdmÀ`m dñVwpñWVrMr _m{hVr Z 
{Xë`mg nm°{bgr aÔ hmoB©b Am{U Ë`mda ̂ abobm gd© àr{_`_ 
H§$nZrH$So> Oá Ho$bm OmB©b.

 ñnï>rH$aU: `m nm°{bgrÀ`m CÔoemZo ""^m¡{VH$ VÏ`o'' åhUOo 
H§$nZrZo àñVmd \$m°_©_Ü`o Am{U BVa g§~§{YV H$mJXnÌm§_Ü`o 

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
do~gmB©Q> … www.iciclombard.com

B©-_ob … customersupport@icicilombard.com
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_m{JVbobr gd© g§~§{YV _m{hVr OoUoH$ê$Z OmoIr_ 
A§S>aam`qQ>JÀ`m g§X^m©V _m{hVrnyU© {ZU©` KoVm ̀ oB©b)

2. Xm{`Ëd ñdrH$maÊ`mMr nyd©AQ>:

 nm°{bgr A§VJ©V CX²^dUmè`m H$moUË`mhr Xmì`m§gmR>r H§$nZrZo 
n¡go ^aÊ`mgmR>r nm°{bgrÀ`m AQ>r Am{U eVu {d_mYmaH$mZo 
nyU© Ho$ë`m nm{hOoV.

3. Xmì`mMm {ZnQ>mam (X§S>mË_H$ ì`mOmMr VaVyX)

I. H§$nZr Xmdm {_imë`mÀ`m {XZm§H$mnmgyZ 15 {Xdgm§À`m AmV, 
Ogo Agob Vgo, Xmdm {ZH$mbr H$mT>ob qH$dm ZmH$maob. 

ii. Xmdm Xo` H$aÊ`mV {db§~ Pmë`mg, H§$nZr nm°{bgrYmaH$mbm 
eodQ>Mo Amdí`H$ H$mJXnÌ {_imë`mÀ`m {XZm§H$mnmgyZ 
Xmì`mÀ`m Xo`H$mÀ`m {XZm§H$mn`ªV ~±H$ Xamnojm 2% OmñV 
XamZo ì`mO XoÊ`mg O~m~Xma Agob.

iii. VWm{n, H§$nZrÀ`m _Vo, Xmì`mÀ`m n[apñWVrZwgma Mm¡H$erMr 
Amdí`H$Vm Agë`mg, H§$nZrZo Aer Mm¡H$er bdH$amV 
bdH$a gwê$ H$amdr Am{U nyU© H$amdr, _mÌ eodQ>Mo Amdí`H$ 
H$mJXnÌ {_imë`mÀ`m {XZm§H$mnmgyZ 30 {Xdgm§À`m AmV Aem 
n[apñWVrV Zmhr. Aem àH$aUm§_Ü`o, H§$nZr eodQ>Mo Amdí`H$ 
H$mJXnÌ {_imë`mÀ`m {XZm§H$mnmgyZ 45 {Xdgm§À`m AmV Xmdm 
{ZH$mbr H$mT>ob qH$dm ZmH$maob.

iv. {ZYm©[aV 45 {Xdgm§nojm OmñV {db§~ Pmë`mg, H§$nZr 
nm°{bgrYmaH$mbm eodQ>Mo Amdí`H$ H$mJXnÌ {_imë`mÀ`m 
{XZm§H$mnmgyZ Xmì`mÀ`m Xo`H$mÀ`m {XZm§H$mn`ªV ""~±H$ 
Xamnojm"" 2% OmñV XamZo ì`mO XoÊ`mg O~m~Xma Agob.

 (ñnï>rH$aU: ~±H$ Xa åhUOo Á`m Am{W©H$ dfm©V Xmdm Xo` Pmbm 
Amho Ë`m Am{W©H$ dfm©À`m gwédmVrbm [aPìh© ~±Ho$Zo 
(Ama~rAm`) {Z{üV Ho$bobm Xa). 

4. \$gdUyH$:

 Oa {d_mYmaH$mZo Ho$bobm H$moUVmhr Xmdm H$moUË`mhr ~m~VrV 
\$gdm Agob, qH$dm Ë`mÀ`m g_W©ZmW© H$moUVohr ImoQ>o {dYmZ, 
qH$dm KmofUm Ho$br Agob qH$dm dmnabr Agob, qH$dm 
{d_mYmaH$ ì¶³VrZo qH$dm Ë`mÀ`m dVrZo H$m_ H$aUmè`m 
H$moUË`mhr ì¶³VrZo `m nm°{bgrA§VJ©V H$moUVmhr bm^ 
{_i{dÊ`mgmR>r H$moUVohr \$gdo _mJ© qH$dm CnH$aUo dmnabr 
AgVrb, Va `m nm°{bgrA§VJ©V gd© bm^ Am{U ^abobm 
àr{_`_ Oá Ho$bm OmB©b.

 `m nm°{bgr A§VJ©V Ho$boë`m Xmì`m§gmR>r AmYrM ^abobr 
H$moUVrhr a³H$‘ na§Vw Z§Va \$gdUyH$ AmT>ië`mg gd© 
àmáH$Vm©/nm°{bgrYmaH$m§Zr Vr naV\o$S> H$amdr, Á`m§Zr Vmo 

{d{eï> Xmdm Ho$bm Amho, Oo {d_m H§$nZrbm Aem naV\o$S>rgmR>r 
g§`w³VnUo Am{U ñdV§ÌnUo O~m~Xma AgVrb.

 `m H$b_mÀ`m CÔoemZo, ""\$gdUyH$'' `m eãXmMm AW© 
{d_mYmaH$mZo qH$dm Ë`mÀ`m EO§Q>Zo qH$dm é½Umb`/ S>m°ŠQ>aZo/ 
{d_mYmaH$mÀ`m dVrZo H$m_ H$aUmè`m H$moUË`mhr BVa njmZo 
{d_m H§$nZrbm \$gdÊ`mÀ`m qH$dm {d_m H§$nZrbm {d_m nm°{bgr 
Omar H$aÊ`mg àd¥Îm H$aÊ`mÀ`m CÔoemZo Ho$bobo Imbrbn¡H$s 
H$moUVohr H¥$Ë` Amho:

a) H$moUVrhr dñVwpñWVr åhUyZ {Xbobr gyMZm, Or Iar Zmhr 
Am{U Or {d_mYmaH$ ì`³Vrbm Iar dmQ>V Zmhr;

b)  {d_mYmaH$ ì¶³Vrbm dñVwpñWVrMo kmZ qH$dm {dœmg AgyZhr 
Ë`mZo dñVwpñWVr g{H«$`nUo bndUo;

c)  \$gdUyH$ H$aÊ`mgmR>r `mo½` Agbobr BVa H$moUVrhr H¥$Vr; 
Am{U

d) H$m`ÚmZo {deofV… \$gdo åhUyZ Kmo{fV Ho$bobo H$moUVohr H¥$Ë` 
qH$dm MyH$

 H§$nZr \$gdUwH$sÀ`m AmYmamda Xmdm ZmH$maUma Zmhr 
Am{U/qH$dm nm°{bgrMo bm^ Oá H$aUma Zmhr, Oa {d_mYmaH$ 
ì¶³Vr / bm^mWu ho {gÕ H$ê$ eH$V Agob H$s MwH$sMo {dYmZ 
Ë`mÀ`m _m{hVrZwgma Iao hmoVo Am{U dñVwpñWVr XS>nÊ`mMm 
OmUyZ~wOyZ H$moUVmhr hoVy ZìhVm qH$dm Aem àH$maMr MwH$sMr 
{dYmZo qH$dm ^m¡{VH$ dñVwpñWVr XS>nUo ho {d_m H§$nZrbm 
_m{hV hmoVo.

5. EH$m{YH$ nm°{bgr: 

 EImÚm {d_mYmaH$ ì¶³VrZo EH$m qH$dm A{YH$ {d_m 
H§$nÝ`m§H$Sy>Z CnMma IMm©Mr ^anmB© H$aÊ`mgmR>r AZoH$ 
nm°{bgr KoVë`m Agë`mg, Ë`m {d_mYmaH$ ì¶³Vrbm 
Ë`mÀ`m/{VÀ`m H$m oUË`mhr nm ° {bgrÀ`m ~m~VrV 
Ë`mÀ`m/{VÀ`m Xmì`mMr nyV©Vm H$aÊ`mMr _mJUr H$aÊ`mMm 
A{YH$ma Agob. Aem gd© àH$aUm§_Ü`o {d_mYmaH$ ì¶³VrZo 
{ZdS>bobr {d_m H§$nZr hr àmW{_H$ {d_m H§$nZr åhUyZ JUbr 
OmB©b Am{U Omon`ªV Xmdm {ZdS>boë`m nm°{bgrÀ`m _`m©XoV 
Am{U {Z`_m§Zwgma Agob Vmon`ªV Vmo Xmdm {ZH$mbr H$mT>Ê`mg 
~m§Yrb Agob.

6. \«$s bwH$ H$mbmdYr: 

 EH$ dfm©nojm H$_r H$mbmdYrÀ`m nm°{bgr dJiVm, ZdrZ 
d¡`p³VH$ Amamo½` {d_m nm°{bgtÀ`m àË`oH$ {d_mYmaH$mbm 
BboŠQ´>m°{ZH$ nÕVrZo qH$dm AÝ`Wm nm°{bgr XñVEodO 
{_imë`mÀ`m VmaIonmgyZ, Aem nm°{bgrÀ`m AQ>r Am{U eVvMo 
nwZamdbmoH$Z H$aÊ`mgmR>r 30 {Xdgm§Mm \«$s byH$ H$mbmdYr 
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àXmZ Ho$bm OmB©b. Oa {d_mYmaH$mZo \«$s byH$ H$mbmdYrV 
nm°{bgr aÔ Ho$br Va ^abobm hám naV {_iÊ`mMm 
{d_mYmaH$mbm A{YH$ma Agob, `mdoir \$³V N>Ì 
H$mbmdYrgmR>r à_m{UV OmoIr_ hám Am{U {d_mYmaH$mÀ`m 
d¡ÚH$s` VnmgUrda H§$nZrZo H$mhr IM© Ho$bm Agob, Va Vmo 
IM© Am{U _wÐm§H$ ewëH$ ̀ mVyZ dOm Ho$bo OmB©b.

7. aÔ H$aUo

a)  7 {Xdgm§Mr boIr gyMZm XoD$Z nm°{bgrYmaH$ hr nm°{bgr aÔ 
H$ê$ eH$Vmo Am{U Aem n[apñWVrV, H§$nZr Imbrb Jmoï>r 
H$aob:-

 i.   Oa nm°{bgrMr _wXV EH$ dfm©n`ªV Agob Am{U nm°{bgr 
H$mbmdYrV H$moUVmhr Xmdm Ho$bm Jobm Zgob, Va _wXV 
g§nboë`m nm°{bgr H$mbmdYrÀ`m à_mUmV hßË`mMr 
naV\o$S>.

 ii.  1 dfm©nojm OmñV H$mbmdYr Agboë`m nm°{bgtÀ`m 
~m~VrV Am{U Aem Á`m nm°{bgr dfmªgmR>r OmoIr_ N>Ì 
gwê$ Pmbo Zgob, Ë`m _wXV Z g§nboë`m nm°{bgr 
H$mbmdYrgmR>r hßË`mMr naV\o$S>.

{Q>n: H$b_ \«$s byH$ H$mbmdYr Agboë`m nm°{bgtgmR>r darb 
naV\o$S> bmJy hmoUma Zmhr; \«$s byH$ H$mbmdYr Xaå`mZ aÔ Ho$ë`mg 
\«$s byH$ H$b_mZwgma hßË`mMr naV\o$S> Ho$br OmB©b.

`oWo H$moUVmhr {damoYm^mg Agbm Var qH$dm AÝ`Wm, nm°{bgr 
A§VJ©V H$moUVmhr Xmdm ñdrH$mabm Jobm Agob qH$dm XmIb Ho$bm 
Jobm Agob qH$dm {d_mYmaH$mZo H$moUVmhr bm^ KoVbm Agob Va aÔ 
H$aÊ`mÀ`m ~m~VrV H$moUVmhr hám naV {Xbm OmUma Zmhr.

b)  {d_mYmaH$mZo MwH$sMr _m{hVr XoUo, ̂ m¡{VH$ VÏ`o CKS> Z H$aUo 
qH$dm ñWm{nV \$gdUyH$ Ho$ë`m_wio H§$nZr `m H$maUm§gmR>r 7 
{Xdgm§Mr' boIr gyMZm XoD$Z H$Yrhr `m AmYmamda H$Yrhr 
nm°{bgr aÔ H$ê$ eH$Vo. MwH$sMr _m{hVr XoUo, ^m¡{VH$ VÏ`o 
CKS> Z H$aUo qH$dm ñWm{nV \$gdUyH$ Ho$ë`m_wio `m 
H$maUmñVd aÔ Ho$ë`mg àr{_`_ naV {_iUma Zmhr. 

8. nm°{bgrMo ZyVZrH$aU: 

 àñWm{nV \$gdUyH$, {d_mYmaH$mMo MwH$sMo gmXarH$aU, 
nm°{bgr _mJo KoVbr Z OmUo VgoM _moaoQ>mo[a`_ AQ>r bmJy 
ZgVrb, Va ghgm nm°{bgrMo ZyVZrH$aU hmoD$ eHo$b.

I. {d_mYmaH$mZo _mJrb nm°{bgr dfmª_Ü`o Xmdm qH$dm Xmdo Ho$bo hmoVo 
`m H$maUmñVd ZyVZrH$aU ZmH$mabo OmUma Zmhr.

ii. nm°{bgr H$mbmdYr g§nÊ`mnydu H§$nZrbm Amdí`H$ hßË`mgh 
ZyVZrH$aUmMr {dZ§Vr àmá Pmbr nm{hOo

iii. nm°{bgr H$mbmdYrÀ`m eodQ>r, nm°{bgr g_má hmoB©b Am{U 
nm°{bgr_Ü`o I§S> Z nS>Vm bm^m§Mo gmVË` amIÊ`mgmR>r 30 
{Xdgm§À`m dmT>rd H$mbmdYrV ZyVZrH$aU H$aVm ̀ oB©b. AZwJ«h 
H$mbmdYr_Ü`o N>Ì CnbãY Zmhr.

iv. d¡`p³VH$ CËnmXZm§gmR>r, ZyVZrH$aU hßË`mdarb bmoqS>J 
nmoQ>©\$mo{bAmo_Ü`o Agob Am{U H$moUË`mhr d¡`p³VH$ nm°{bgr 
Xmì`mÀ`m AZw^dmda AmYm[aV Zgob. VWm{n, Xmì`m§Mm Mm§Jbm 
AZw^d Agboë`m d¡`p³VH$ nm°{bgrYmaH$m§Zm H§$nZrH$Sy>Z 
hßË`mda gyQ> {Xbr OmD$ eH$Vo. 

v. XoD$ Ho$boë`m {d_m aH$_oV H$moUVmhr ~Xb Pmbobm Zmhr Aem 
nm°{bgr_Ü`o ZyVZrH$aU Q>ßß`mda H$moUVohr ZdrZ A§S>aam`qQ>J 
bmJy hmoUma Zmhr. na§Vw Ooìhm OmoIr_ àmo\$mBb_Ü`o gwYmaUm 
Pmbr Agob, Voìhm ZyVZrH$aUmÀ`m doir bmoqS>J H$mTy>Z Q>mH$Vm 
`oB©b H$m ho nmhÊ`mMm H§$nZr à`ËZ H$ê$ eH$Vo. 

9. hßË`m§_Ü`o hám ̂ aUo: 

 Vw_À`m nm°{bgrMo doimnÌH$/{då`mMo à_mUnÌ `m_Ü`o Z_yX 
Ho$ë`mà_mUo Oa {d_mYmaH$ ì¶³VrZo hßË`m§_Ü`o åhUOoM 
ghm_mhr, {V_mhr qH$dm _m{gH$ hám ̂ aÊ`mMm n`m©` {ZdS>bm 
Agob, Va Imbrb AQ>r bmJy hmoVrb (nm°{bgrVrb BVa 
H$moUË`mhr AQ>ter {damoYm^mg Agbm Var)

I. gd© àH$maÀ`m {d_m nm°{bgtgmR>r hám ^aÊ`mMm AZwJ«h 
H$mbmdYr hm _m{gH$ hßË`mgmR>r n§Yam {Xdgm§Mm Agob Am{U 
BVa gd© àH$aUm§_Ü`o Vrg {Xdgm§Mm Agob, na§Vw Oa nm°{bgr 
H$mbmdYrV hßË`m§_Ü`o hám ̂ abm Jobm Agob Va {d_m H§$nÝ`m 
AZwJ«h H$mbmdYr Xaå`mZ N>Ì XoVrb 

ii. {ZYm©[aV AZwJ«h H$mbmdYrV hám ^aë`mg {d_mYmaH$ 
ì¶³Vrbm 'àVrjm H$mbmdYr', ñno{g\$mB©S> {S>grO/àmo{gOa 
àVrjm H$mbmdYr/ñno{g{\$H$ doqQ>J {n[aES>' g§X^m©V O_m 
Pmbobm gmVË` bm^ {_iob

iii. Xo` VmaIobm hßË`mMm hám ^abm Zmhr Va H$moUVohr ì`mO 
AmH$mabo OmUma Zmhr.

iv. Oa hßË`mMm hám AZwJ«h H$mbmdYrV {_imbm Zmhr Va nm°{bgr 
aÔ Ho$br OmB©b.

v. Xmdm Pmë`mg, Ë`mZ§VaÀ`m hßË`m§Mo gd© háo Vm~S>Vmo~ Xo` 
hmoVrb

vi. nm°{bgr A§VJ©V Xo` Agboë`m Xmì`mÀ`m aH$_oVyZ gd© àb§{~V 
háo dgyb H$aÊ`mMm Am{U dOm H$aÊ`mMm H§$nZrbm A{YH$ma 
Amho.
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10. nmoQ>}{~{bQ>r:

a) {d_mYmaH$mbm Ë`mÀ`m/{VÀ`m nm°{bgr EH$m {d_m H§$nZrH$Sy>Z 
Xþgè`m {d_m H§$nZrH$So> nmoQ>© H$aÊ`mMm n`m©` Amho. Á`m 
{d_mYmaH$mbm Ë`mMr/{VMr nm°{bgr Xþgè`m {d_m H§$nZrH$So> 
nmoQ>© H$am`Mr Agob, Ë`mZo Aem {d_m H§$nZrbm g§nyU© nm°{bgr 
Hw$Qw>§~mVrb gd© gXñ`m§gh, Agë`mg, ZyVZrH$aUmÀ`m Xo` 
VmaIonydu {H$_mZ 30 {Xdg AmYr, na§Vw 60 {Xdgm§Z§Va nmoQ>© 
H$aÊ`mgmR>r AO© H$amdm.

b) H§$nZrÀ`m A§S>aamBqQ>J nm°{bgrÀ`m AQ>tZwgma {d_mYmaH$mbm 
{d_m aH$_oÀ`m _`m©Xon`ªV {_imbobo H«o${S>Q> Am{U _mJrb 
nm°{bgr_Ü`o CnbãY Agbobo bm^ hñVm§V[aV H$aÊ`mMm 
A{YH$ma Amho. 

c) {dÚ_mZ {d_m H§$nZrH$Sy>Z {d{hV doioV _m{hVr {_imë`mZ§Va 
H§$nZr Ë`m àñVmdmda {ZU©` KoB©b Am{U Ë`m~m~V H$idob.

d)  hm bm^ dmT>rd {d_m aH$_ogmR>r bmJy Zmhr.

11. ñWbm§Va:

 H§$nZrH$So> `m nm°{bgrMo ñWbm§Va Pmë`mg, {d_m aH$_oÀ`m 
_`m©Xon`ªV Am{U _mJrb nm°{bgr_Ü`o CnbãY Agboë`m 
\$m`Úm§À`m à_mUmV {_imbobo H«o${S>Q²>g {d_mYmaH$ ñWbm§V[aV 
nm°{bgr_Ü`o hñVm§V[aV H$ê$ eH$Vmo. Oa {d_mYmaH$mbm AI§S> 
36 _{hZo {d_m g§ajU {_imbo Zgob, Va H§$nZr 
ñWbm§VamÀ`m ~m~VrV àñVmd A§S>aamBQ> H$ê$ eH$Vo

12. nm°{bgr ~§X H$aUo

I. ^{dî`mV ho CËnmXZ ~§X H$aÊ`mMr eŠ`Vm Agë`mg, H§$nZr 
nm°{bgrMr _wXV g§nÊ`mÀ`m 90 {Xdg AmYr {d_mYmaH$ 
ì`º$sbm Ë`mMr _m{hVr XoB©b.

ii. {d_mYmaH$ ì¶³Vrbm ZyVZrH$aUmÀ`m doir H§$nZrH$So> CnbãY 
Agboë`m g_mZ Amamo½` {d_m CËnmXZmH$So> ñWbm§Va 
H$aÊ`mMm n`m©` Agob Á`m_Ü`o nm°{bgr I§S>m{edm` Mmby 
R>odbr Jobr Agob Va bm°`ëQ>r ~moZg, {Z`m_H$ 
{àpñH«$ßeZZwgma àVrjm H$mbmdYrMr gyQ> ̀ mgmaIo gd© g§{MV 
A{daV bm^ AgVrb. 

13. A{YñWJZ H$mbmdYr

 Amamo½` {d_m nm°{bgr_Ü`o AI§S> gmR> _{hZo N>Ì (nmoQ>}{~{bQ>r 
Am{U _m`J«oeZgh) nyU© Pmë`mZ§Va, ñWm{nV Pmboë`m 
\$gdUyH$sÀ`m H$maUm§{edm`, J¡a-àH$Q>rH$aU, MwH$sMo 
gmXarH$aU ̀ m H$maUmñVd H$moUË`mhr nm°{bgr Am{U Xmì`mbm 
{d_m H§$nZrH$Sy>Z AmìhmZ {Xbo OmD$ eH$Uma Zmhr. AI§S> 
gmR> _{hÝ`m§À`m `m H$mbmdYrbm _moaoQ>mo[a`_ H$mbmdYr 
åhUVmV. n{hë`m nm°{bgrÀ`m {d_m CVadboë`m aH$_obm 

_moaoQ>mo[a`_ bmJy Agob. OoWo, {då`mMr a³H$_ dmT>dbr 
Agob, VoWo gmR> AI§S> _{hZo nyU© H$aÊ`mMr AQ> \$³V 
dmT>dboë`m _`m©Xm§daM dmT>rd {d_m aH$_oÀ`m VmaIonmgyZ bmJy 
Agob.

14. nm°{bgrÀ`m AQ>t_Ü`o àr{_`_ Xam§gh gwYmaUm H$aÊ`mMr 
eŠ`Vm

 H§$nZr nm°{bgrÀ`m AQ>t_Ü`o àr{_`_ Xam§gh gwYmaUm qH$dm 
~Xb H$ê$ eH$Vo.

15. Zm_{ZX}eZ:

 nm°{bgYmaH$mMm _¥Ë`y Pmë`mg nm°{bgrVrb Xmdm XoÊ`mgmR>r 
nm°{bgrYmaH$mZo nm°{bgrÀ`m gwédmVrbmM Zm_{ZX}eZ H$aUo 
Amdí`H$ Amho. Zm_{ZX}eZmV H$moUVmhr ~Xb Pmë`mg, 
Ë`m~m~V H§$nZrbm boIr ñdê$nmV H$idbo OmB©b Am{U 
nm°{bgrda n¥ð>m§H$Z Ho$ë`mdaM Agm ~Xb à^mdr hmoB©b. 
nm°{bgrYmaH$mMm _¥Ë`y Pmë`mg, nm°{bgr doimnÌH$/nm°{bgr 
à_mUnÌ/n¥ð>m§H$Z (H$mhr Agë`mg)? `m_Ü`o Z_yX 
Ho$ë`mà_mUo H§$nZr Zm_{ZX}{eV ì¶³Vrg n¡go XoB©b Am{U Oa 
H$moUVrhr {dÚ_mZ Zm_{ZX}{eV ì¶³Vr Zgob, Va 
nm°{bgrYmaH$mÀ`m H$m`Xoera dmagm§Zm qH$dm H$m`Xoera 
à{V{ZYtZm n¡go XoB©b. hm {S>ñMmO©bm nm°{bgr A§VJ©V Ë`m§À`m 
Xm{`ËdmMm nyU© Am{U A§{V_ {S>ñMmO© _mZbm OmB©b.

16. VH«$ma {ZdmaU à{H«$`m

 H$moUVrhr VH«$ma Agë`mg {VÀ`m {ZdmaUmgmR>r {d_mYmaH$ 
nwT>rb nÕVrZo H§$nZrer g§nH©$ H$ê$ eH$Vmo 

 do~gmB©Q: www.icicilombard.com 

 {Z…ewëH$ H«$_m§H$: 1800 2666 

 B©_ob: customersupport@icicilombard.com

 Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>. 
Vi_Obm- B§Q>a\o$g 11, ghmdm _Obm- B§Q>a\o$g 16, 
Am°{\$g H«$_m§H$ 601 Am{U 602, Ý`y qbqH$J amoS>, _mbmS> 
(n{ü_), _w§~B© - 400064

 Á`oð> ZmJ[aH$m§À`m VH«$matMo {ZamH$aU gmono Am{U ObX 
H$aÊ`mgmR>r B§Q>a°pŠQ>ìh ìhm°Bg [añnm°Ýg (Am`ìhrAma) 
gw{dYm CnbãY Amho. {d_mYmaH$ ì¶³Vr Vnerbdma 
VH«$margh H§$nZrÀ`m H$moUË`mhr emIoVrb VH«$ma H$jmer 
XoIrb g§nH©$ gmYy eH$Vo. emIoÀ`m Vnerbm§gmR>r, H¥$n`m

^oQ> Úm https://www.icicilombard.com/docs/ 

default-source/policy-wordings-product-

brochure/final-gro-mapping.pdf.
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 VH«$ma {ZdmaUmZo {d_mYmaH$ ì¶³VrMo g_mYmZ Pmbo Zmhr, Va 
{d_mYmaH$ ì¶³Vr Imbrb qbH$da {Xboë`m Vnerbm§Vrb 
VH«$ma {ZdmaU A{YH$mè`mer g§nH©$ gmYy eH$Vo: 

https://www.icicilombard.com/grievanceredre

ssal.com

 VH«$ma {ZdmaUmZo {d_mYmaH$ ì¶³VrMo g_mYmZ Pmbo Zmhr,
Va {d_mYmaH$ ì¶³Vr ^maVr` {d_m {Z`m_H$ Am{U {dH$mg 

àm{YH$aU (IRDAI) er {~_m ^amogm nmoQ>©b - https:// 

bimabharosa.irdai.gov.in/irdai.gov.in/ qH$dm 

IRDAI VH«$ma {ZdmaU H$m°b g|Q>aer(IGCC)) 1800 4254 
732 / 155255 ̀ m {Z…ewëH$ H«$_m§H$mda g§nH©$ gmYy eH$Vo.

 VH«$marÀ`m {ZdmaUmgmR>r {d_mYmaH$ {Z{hV A{YH$majoÌmVrb 
{d_m bmoH$nmbmer XoIrb g§nH©$ gmYy eH$Vmo. {d_m bmoH$nmb 

H$m`m©b`m§Mr _m{hVr IRDA do~gmBQ>da CnbãY Amho: 

do~gmB©Q: www.irdai.gov.in qH$dm H§$nZrÀ`m do~gmB©Q>da 

www.icicilombard.com `oWo qH$dm https:// 

www.cioins.co.in/Ombudsman ̀ oWo

 {d_m bmoH$nmbm§Mr ̀ mXr

 {d_m bmoH$nmb H$m`m©b`m§Mo g§nH©$ Vnerb `m nm°{bgrÀ`m  

 n[a{eï> I _Ü`o Z_yX Ho$bo AmhoV. ho Vnerb https://  

 www.cioins.co.in/ombudsman `oWo XoIrb nmhVm  
 `oVrb.

17. nyU© {S>ñMmO©

 nm°{bgrYmaH, {d_mYmaH$ ì¶³Vr qH$dm Ë`mMo/{VMo Zm°{_Zr 
qH$dm Ë`mMo/{VMo H$m`Xoera à{V{ZYr qH$dm {Z`w³V Ho$bobr 
ì`º$s qH$dm é½Umb`mbm, Ogo Agob Vgo, nm°{bgr A§VJ©V 
H$moUË`mhr bm^mgmR>r Ho$bobm H$moUVohr Xo` H§$nZrÛmao Ë`m 
{d{eï> Xmì`mgmR>r Ë`m aH$_oÀ`m _`m©Xon`ªV Xmì`mÀ`m 
no_|Q>gmR>r d¡Y {S>ñMmO© _mZbo OmB©b.

ii. {d{eï> AQ>r Am{U H$b_o (darb E\$. Am`. _Ü`o Z_yX 
Ho$boë`m ì`{V[a³V AQ>r Am{U BVa H$b_o) 

18. PmoZ AmYm[aV àr{_`_

 àr{_`_ JUZm H$aÊ`mÀ`m CÔoemZo, XoemMr {d^mJUr 4 
PmoZ_Ü`o H$aÊ`mV Ambr Amho.

Vw_Mo {ZdmgñWmZ Am{U {nZ H$moS>da hám Adb§~yZ Agob. Oa 
Ë`mV H$moUVmhr ~Xb Pmbm Va H¥$n`m Amåhmbm Ëd[aV H$idm. 
Ago Z Ho$ë`mZo Vw_À`m Xmì`mÀ`m _mÝ`Voda n[aUm_ hmoD$ eH$Vmo. 
joÌ-AmYm[aV H$mo-no_|Q> bmJy hmoV Zmhr. 

19. ^m¡{VH$ ~Xb:

 àË`oH$ ZyVZrH$aUmÀ`m doir àñVmd \$m°_© qH$dm d¡ÚH$s` 
VnmgUr AhdmbmV Ho$boë`m KmofUoer g§~§{YV OmoI_rVrb 
H$moUË`mhr _hÎdmÀ`m ~Xbm~Ôb {d_mYmaH$ ì`º$s H§$nZrbm 
boIr H$idob Am{U Amdí`H$ Agë`mg, H§$nZr Ë`mZwgma 
H$ìha Am{U/qH$dm àr{_`_Mr ì`már g_m`mo{OV H$ê$ 
eH$Vo.

amohVH$ {Oëhm, {^dmZr {Oëhm, MH«$s XmXar 

{Oëhm, _h|ÐJS> {Oëhm, X_U Am{U Xrd, XmXam 

ZJa, Ah_Xm~mX, gwaV, ZmoES>m eha, Jm{P`m~mX 

{Oëhm, hmnya {Oëhm, _oaR> {Oëhm, _wPâ\$aZJa 

{Oëhm, em_br {Oëhm

 PmoZ B nwUo, H$mobH$mVm, Vob§JUm (h¡Xam~mXgh), _Ü` 

àXoe, Jmodm, JwOamV (Ah_Xm~mX Am{U gwaV 

dJiyZ), ~§Jbmoa, MoÞB©, Am§Y« àXoe, N>ÎmrgJS>, 

nm±So>Moar, CÎmamI§S>

 PmoZ C Cd©[aV ̂ maV (n§Om~, amOñWmZ (EZgrAma àXoe 

dJiyZ), M§XrJS>, {h_mMb àXoe, Oå_y Am{U 

H$mí_ra, bS>mI, bjÛrn, Ho$ai, Vm{_iZmSy> 

(MoÞB©, nm±{S>Moar dJiVm), Amo{S>em, AéUmMb 

àXoe, Amgm_, _{Unya, _oKmb`, {_Pmoam_, 

ZmJmb±S>, {Ìnwam, {g{³H$_, A§X_mZ Am{U 

{ZH$mo~ma, Cd©[aV H$Zm©Q>H$, n{ü_ ~§Jmb 

(H$mobH$mVm dJiyZ), {~hma, PmaI§S>, _hmamï´> 

(_w§~B© d nwUo dJiyZ) CÎma àXoe (EZgrAma àXoe 

dJiyZ)

 PmoZ D Cd©[aV EZgrAma (Abda {Oëhm, ~mJnV 

{Oëhm, ^aVnya {Oëhm, ~wb§Xeha {Oëhm, 

\$[aXm~mX {Oëhm, Jm¡V_ ~wÕ ZJa {Oëhm dJiyZ. 

ZmoES>m, P‚ma {Oëhm, qOX {Oëhm, Zyh {Oëhm, 

nm{ZnV {Oëhm, aodmS>r {Oëhm, _odmV {Oëhm, 

nbdb {Oëhm)

 PmoZ   amÁ`/{Oëhm

 PmoZ A {Xëbr, _w§~B© (R>mUo {Oëømgh, Zdr _w§~B©), 

JwéJ«m_ {Oëhm, H$Zm©b {Oëhm, gmoZrnV {Oëhm 

 PmoZ   amÁ`/{Oëhm

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
do~gmB©Q> … www.iciclombard.com

B©-_ob … customersupport@icicilombard.com
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20. R>odÊ`m`mo½` Zm|Xr  

 {d_mYmaH$ ì`³VrZo gd© g§~§{YV d¡ÚH$s` Zm|X Agboë`m 
AMyH$ Zm|Xr R>odmì`m Am{U H§$nZr qH$dm {VÀ`m à{V{ZYtZm 
Aem Zm|Xr VnmgÊ`mMr nadmZJr Úmdr. àñVmdH$ qH$dm 
{d_mYmaH$ ì`³Vr nm°{bgr A§VJ©V H$moUË`mhr Xmì`mÀ`m 
{ZnQ>mè`mgmR>r H§$nZrbm Amdí`H$ Agbobr _m{hVr C{MV 
doioV Am{U nm°{bgr_Ü`o {ZX}{eV Ho$boë`m doioÀ`m _`m©XoV 
XoB©b.

21. gyMZm Am{U g§nH©$

 nm°{bgrer g§~§{YV H$moUVrhr gyMZm, {ZX}e, _mJ©Xe©Z qH$dm 
BVa H$moUVmhr g§dmX boIr ñdê$nmV H$amdm.

 Agm g§dmX H§$nZrÀ`m nÎ`mda qH$dm nm°{bgr eoS>çwb_Ü`o Z_yX 
Ho$boë`m BVa H$moUË`mhr BboŠQ´>m°{ZH$ nÕVrZo nmR>dbm OmB©b.

 H§$nZr {d_mYmaH$mbm nÎ`mda qH$dm eoS>çwb_Ü`o Z_yX Ho$boë`m 
BVa H$moUË`mhr BboŠQ´>m°{ZH$ nÕVrZo g§nH©$ H$aob.

22. àmXo{eH$ _`m©Xm

 Omon`ªV n`m©`r H$ìha - {dœì`mnr H$ìha {ZdS>bo Jobo Zgob, 
Vmon`ªV `m {då`mÀ`m CÔoemZo gd© d¡ÚH$s` CnMma \$º$ 
^maVmVM ¿`mdo bmJVrb. 

23. nm°{bgr A§VJ©V H$ìhaoO_Ü`o ñd`§M{bV ~Xb

 {d_mYmaH$ ì¶³VtgmR>r H$ìhaoO AmnmoAmn g§nwï>mV ̀ oB©b:

a. Ë`mÀ`m/{VÀ`m ({d_mYmaH$ ì`³Vr) _¥Ë`yÀ`m ~m~VrV.

 I. VWm{n, Cd©[aV {d_mYmaH$m§gmR>r nm°{bgr H$mbmdYr 
g§non`ªV H$ìha gwê$ amhrb. BVa {d_mYmaH$ ì`³Vr 
XoIrb nm°{bgr ZyVZrH$aUmgmR>r AO© H$ê$ eH$VmV. Oa 
Xþgar {d_mYmaH$ ì`³Vr Aënd`rZ Agob, Va 
nm°{bgrMo ZyVZrH$aU Ho$di Ë`mÀ`m/{VÀ`m Z¡g{J©H$ 
nmbH$m§n¡H$s qH$dm Ý`m`mb`mZo {Z`w³V Ho$boë`m 
nmbH$m§n¡H$s EH$mÛmao Ho$bo OmB©b. Aem ì`³VrÀ`m 
g§~§YmVrb gd© g§~§{YV Vnerb ({d_mYmaH$ ì`³Vrer 
Agboë`m Ë`mÀ`m/{VÀ`m ZmVog§~§Ymgh) AOm©gmo~V 
H§$nZrbm gmXa H$aUo Amdí`H$ Amho. Oa H$moUVmhr Xmdm 
Ho$bm Zgob Am{U {d_mYmaH$mÀ`m _¥Ë`y_wio Vmo g§nwï>mV 
Ambm Agob, Va _¥V {d_mYmaH$mÀ`m nm°{bgrÀ`m Cd©[aV 
H$mbmdYrgmR>r àr{_`_Mm g_à_mUmV naVmdm à^mdr 
hmoB©b.

 b. nm°{bgr dfm©gmR>r {d_m a³H$‘ Am{U BVa H$moUVrhr 
A{V[a³V {d_m a³H$‘ (Oa Agob Va) g§në`mda. 
VWm{n, nm°{bgr

 c. 

24. àmXo{eH$ A{YH$ma joÌ

 nm°{bgr_Ü`o g_m{dï> Agboë`m AQ>r, eVu, d¡YVm, aMZm, 
_`m©Xm Am{U/qH$dm AndO©Zm§Mm AW© bmdÊ`mer g§~§{YV gd© 
dmX qH$dm _V^oX ^maVr` Ý`m`mb` Am{U ^maVr` 
H$m`ÚmZwgma {ZpíMV Ho$bo OmVrb. 

25. dmX

 Oa nm°{bgrÛmao ^amd`mÀ`m aH$_o~m~V H$moUVmhr dmX qH$dm 
\$aH$ CX²^dbm, (O~m~Xmar AÝ`Wm _mÝ` Ho$br OmV Amho) 
Va Agm \$aH$ BVa gd© àíZm§nmgyZ ñdV§ÌnUo, `oWo njm§Zr 
boIr ñdê$nmV {Z`w³V Ho$boë`m EH$_od bdmXmÀ`m {ZU©`mH$So> 
nmR>dbm OmB©b qH$dm Oa Vo H$moUË`mhr njmZo _Ü`ñWr gwê$ 
Ho$ë`mnmgyZ Vrg {Xdgm§À`m AmV EH$mM bdmXmda gh_V 
hmoD$ eH$V ZgVrb, Va Vmo VrZ bdmXm§À`m n°ZobH$So> nmR>dbm 
OmB©b, Á`m_Ü`o XmoZ bdmX AgVrb, EH$ {ddmX/_V^oX 
Agboë`m àË`oH$ njmÛmao {Z`w³V Ho$bm OmB©b Am{U {Vgam 
bdmX Aem XmoZ bdmXm§Ûmao {Z`w³V Ho$bm OmB©b Am{U bdmX 
Am{U gm_§Oñ` H$m`Xm 1996 À`m VaVwXrA§VJ©V Am{U 
Ë`mZwgma _Ü`ñWr Ho$br OmB©b, Omo bdmX Am{U gm_§Oñ` 
(gwYmaUm) H$m`Xm, 2015 (2016 Mm H«$. 3) Ûmao gwYm[aV 
Ho$bm Amho.

 ho ñnï>nUo _mÝ` Ho$bo Amho Am{U g_Obo Amho H$s Oa H§$nZrZo 
nm°{bgr A§VJ©V qH$dm Ë`mg§X^m©V Xm{`Ëd ñdrH$mabo Agob 
qH$dm ñdrH$mabo Zgob Va `oWo AmYr {Xboë`m VaVyXtZwgma 
bdmXmnojm H$moUVmhr \$aH$ qH$dm dmX lo`ñH$a AgUma Zmhr, 

iii.  ̀ mÛmao ñnï>nUo Z_yX Ho$bo Amho Am{U Kmo{fV Ho$bo Amho H$s 
nm°{bgrdarb H$moUË`mhr H$madmB© qH$dm Xmì`mÀ`m 
A{YH$mamgmR>r hr EH$ nyd©AQ> Agob H$s Aem bdmX/ 
_Ü`ñWm§Ûmao IMm©À`m aH$_oMm {ZU©` àW_ àmá Ho$bm nm{hOo.

27. nm°{bgr g§aoIZ  

a. nm ° {bgr AbmBZ_|Q > n`m ©`: Á`m àH$aUm §_Ü` o 
{d_mYmaH$m(H$m§)À`m Am_À`mH$So> XmoZ doJdoJù`m Amamo½` 
ZwH$gmZ^anmB© nm°{bgr AmhoV Am{U Ë`m§À`m nm°{bgrÀ`m 
g_már VmaIm {^Þ AmhoV na§Vw Ë`m§Zm nm°{bgr àma§^mÀ`m 
VmaIm g§aopIV H$am`À`m AmhoV Aem àH$aUm§_Ü`o nm°{bgr 
AbmBZ_|Q> n`m©` CnbãY Agob. EH$m nm°{bgrMo H$ìha 
Xþgè`m nm°{bgrÀ`m g_már VmaIon`ªV dmT>dyZ Amåhr nm°{bgr 
g§aopIV H$ê$ eH$Vmo. 

b. Aem nm°{bgr A§VJ©V {d_m a³H$_ Oar pñWa am{hbr, Var 
nm°{bgtda àmo-aoQ>m AmYmamda hám AmH$mabm OmB©b 

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
do~gmB©Q> … www.iciclombard.com

B©-_ob … customersupport@icicilombard.com
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27. E§S>mog©_|Q²>g' (nm°{bgr_Yrb ~Xb)

a. hr nm°{bgr g§nyU© {då`mMm H$ama Amho. H§$nZr{edm` H$moUrhr 
({d_m EO§Q> qH$dm ~«moH$agh) hr nm°{bgr ~Xby eH$V Zmhr. 
H§$nZrZo Ho$bobm H$moUVmhr ~Xb ñdmjar Ho$boë`m Am{U {e³H$m 
_maboë`m boIr n¥ð>m§H$ZmÛmao nwamdm åhUyZ {Xbm OmB©b.

b. `moOZm, A°S>-Am°Ýg/n`m©`r H$ìha_Ü`o H$moUVmhr ~Xb Ho$di 
ZyVZrH$aUmXaå`mZM hmoD$ eH$Vmo Omo A§S>aam`qQ>JÀ`m AYrZ 
Amho.

c. àñVmdH$ ’$³V ZyVZrH$aUmÀ`m doirM ~Xbbm OmD$ eH$Vmo. 
ZdrZ àñVmdH$ H$m`Xoera dmag/OdiÀ`m Hw$Qw>§~mVrb gXñ` 
AgUo Amdí`H$ Amho. Agm ~Xb H§$nZrZo ñdrH$mabm nm{hOo 
Am{U àr{_`_ (Oa Agob Va) ^abm nm{hOo. ZyVZrH$aU 
Ho$bobr nm°{bgr H$moUË`mhr ì`Ë``m{edm` ZyVZrH$aU Ho$bobr 
_mZbr OmB©b.

d. àñVmdH$ Ho$di Ë`mÀ`m/{VÀ`m _¥Ë`yÀ`m qH$dm Vmo/Vr 
^maVm~mhoa Joë`mÀ`m ~m~VrV nm°{bgr H$mbmdYr Xaå`mZ 
~Xbbm OmD$ eH$Vmo.

e. nm°{bgr_Ü`o gXñ` OmoS>Ê`mÀ`m _Ü`mdYr H$amamMr nadmZJr 
g§~§{YV H$mJXnÌm§gh ’$³V {ddmhmÛmao Zd{ddm{hV OmoS>rXma 
Am{U ZdOmV ~mimgmR>rM Agob.

28. {d_m aH$_oV ~Xb:

 d_m a³H$_ Ho$di ZyVZrH$aUmÀ`m doir qH$dm H§$nZrÀ`m 
A§S>aam`qQ>JZwgmaM H$Yrhr ~XbVm `oVo (dmT>dUo/H$_r 
H$aUo). {då`mÀ`m aH$_oV dmT> Pmë`mg, Ho$di {då`mÀ`m 
aH$_oÀ`m dmT>rd ^mJmgmR>rM àVrjm H$mbmdYr Zì`mZo gwê$ 
hmoB©b.

29. Xo` Zgboë`m dñVy

 Xo` Zgboë`m dñVy§Mm CëboI nm°{bgr_Ü`o bmJy Agboë`m 

n[a{eï> II _Ü`o Ho$bm Amho. `mXr àm{YH$aUmÀ`m
{ZX}emZwgma AÚ`dV Ho$br OmD$ eH$Vo, AÚ`mdV 

`mXrgmR>r H¥$n`m Am_À`m do~gmBQ>bm ^oQ> Úm: 

www.iciciclombard.com 

g. BVa AQ>r Am{U eVu  

I. Xmì`mMo àemgZ 

 `m nm°{bgrÀ`m AQ>r Am{U eVvMr nyV©Vm (nm°{bgr eoS>çwb_Ü`o 
Z_yX Ho$boë`m Xo` {XZm§H$m§n`ªV àr{_`_ ^aÊ`mgh) 
Vw_À`mn¡H$s àË`oH$mZo H$amd`mÀ`m qH$dm AZwnmbZ H$amd`mÀ`m 
H$moUË`mhr Jmoï>rer g§~§{YV Agë`mg, Am_Mo Xm{`Ëd _mÝ` 
H$aÊ`mÀ`m nyd©AQ>r AgVrb. Vwåhmbm Am_À`m do~gmBQ>- 

www.icicilombard.com da CnbãY Agboë`m 
`mXrVyZ dJiboë`m/AndOuV àXmË`m§Mr `mXr nmhÊ`mMr 
{dZ§Vr Ho$br OmVo. `mXrV ~Xb hmoV Agë`mZo, H¥$n`m 
ZdrZV_ ̀ mXr nmhm.

 Xmì`mMr a³H$‘ Imbrb H«$_mZo {ZpíMV Ho$br OmB©b:

I. Oa EImÚm ImobrMo ^mSo> qH$dm loUr {d_mYmaH$mgmR>r bmJy 
Agboë`m nmÌ _`m©Xonojm OmñV Agob Va g§~§{YV d¡ÚH$s` 
IM© bmJy Agboë`m _`m©XoZwgma à_m{UV Ho$bm OmB©b.

 a. g§~§{YV d¡ÚH$s` IM© åhUOo Imbr gyMr~Õ Ho$bobo IM© 
Oo é½Umb`mVrb ImobrMo ^mSo> qH$dm ImobrÀ`m loUr 
qH$dm Am`gr`y ewëH$mZwgma ~XbVmV:

  I. {d_mYmaH$ ì`³VrZo CnMma KoVboë`m é½Umb`mZo 
AmH$maboë`m Imoë`m, ~mo{Sª>J, Z{gªJ Am{U Am°naoeZ 
{WEQ>aMo IM©

  ii. eë`{M{H$ËgH$, ̂ ybVÁk, d¡ÚH$s` {M{H$ËgH$ ̀ m§Zr 
AmH$mabobo ewëH$

  iii. AÝdofUmMm IM©

ii. gd© Xmì`m§À`m EH${ÌV aH$_oda ñd¡pÀN>H$ dOmdQ> 
({ZdS>ë`mg) ̀ m nm°{bgrA§VJ©V {Xboë`m qH$dm Xo` Agboë`m 
(dJiboë`m ZmhrV) gd© Xmì`m§Mr EHy$U a³H$‘ bmJy Ho$br 
OmB©b. Xo` Agboë`m qH$dm ^aboë`m gd© Xmì`m§Mr EHy$U 
a³H$‘ ñdoÀN>oZo dOmdQ>rÀ`m aH$_onojm OmñV Pmë`mdaM 
Am_Mr Xo`Ho$ XoÊ`mMr O~m~Xmar gwê$ hmoB©b. ñd¡pÀN>H$ dOmdQ> 
{ZdS>ë`mg ñd¡pÀN>H$ gh-Xo` bmJy Ho$bo OmUma Zmhr. 

iii. ñd¡pÀN>H$ gh-no_|Q> Am_À`mH$Sy>Z Xo` Agboë`m aH$_oda bmJy 
Agob Am{U Ë`mZ§Va Xo` XoÊ`mMr Am_Mr O~m~Xmar {ZpíMV 
Ho$br OmB©b.

 darb _yë`m§H$Z Ho$bobr Xmì`mMr a³H$‘ Imbrb H«$_mZo 
Imbrb aH$_oVyZ dOm Ho$br OmB©b:

1. dm{f©H$ {d_m a³H$‘

2. bm°`ëQ>r ~moZg (O_m Pmë`mg Am{U CnbãY Agë`mg)

3. nm°da ~yñQ>a

4. _hmJmB© g§ajH$

5. argoQ> {d_m a³H$‘ (bmJy Agë`mg)

 nwT>o, `m nm°{bgr A§VJ©V Xmdm CX²^dy eH$Umam H$moUVmhr 
AmOma qH$dm XþImnV AmT>ië`mg qH$dm KS>ë`mg, Am_Mr 
O~m~Xmar ñdrH$maÊ`mMr nyd©AQ> åhUyZ, Vwåhr Imbrb Jmoï>r 
Ho$ë`m nm{hOoV:

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
do~gmB©Q> … www.iciclombard.com

B©-_ob … customersupport@icicilombard.com
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1. Xmì`m§Mr à{H«$`m

A. H° ebog goQ>b_|Q>gmR>r 

 H° ebog CnMma ’$³V ZoQ>dH©$ àXmË`mH$So> CnbãY AmhoV 
(ZoQ>dH©$ àXmË`m§Mr ̀ mXr Am_À`m do~gmBQ>da CnbãY Amho). 
H°$ebog CnMmam§Mm bm^ KoÊ`mgmR>r, Vwåhr Imbrb à{H«$`m 
nmië`m nm{hOoV:

nyd©-A{YH¥$VrH$aU

ZoQ>dH©$ àXmË`mH$Sy>Z CnMma KoÊ`mnydu Am{U/qH$dm d¡ÚH$s` IM© 
H$aÊ`mnydu, Vwåhr Am_À`mer qH$dm Am_À`m A§VJ©V Šbo_ àmogoqgJ 
Q>r_er g§nH©$ gmYbm nm{hOo Am{U Ë`m§À`mgmo~V nm°{bgr H«$_m§H$, 
Vw_Mo Zmd, nm°{bgrYmaH$mer Agbobo Vw_Mo ZmVo, AmOmamMo qH$dm 
XþImnVrMo ñdê$n, d¡ÚH$s` {M{H$ËgH$/é½Umb`mMo Zmd Am{U nÎmm 
Am{U AmOma/XþImnV/é½Umb`mV XmIb H$aÊ`mer g§~§{YV BVa 
H$moUVrhr _m{hVr {Xbr nm{hOo. Vwåhr {Z`mo{OV é½Umb`mV XmIb 
hmoÊ`mÀ`m {H$_mZ 48 Vmg AmYr Am{U AmnËH$mbrZ n[apñWVrV, 
é½Umb`mV XmIb Pmë`mnmgyZ 24 Vmgm§À`m AmV nyd©-A{YH¥$VVm 
{dZ§Vr H$amdr.

H°$ebog hm°pñnQ>bm`PoeZ gw{dYoMm bm^ KoÊ`mgmR>r, Vwåhmbm `m 
nm°{bgr_Ü`o àXmZ Ho$bobo Amamo½` H$mS©> gmXa H$aUo Amdí`H$ Amho, 
Oo `m Amamo½` H$mS©>À`m dmnamgmR>rÀ`m AQ>r Am{U eVvÀ`m AYrZ 
Amho qH$dm Vwåhr Vw_Mm nm°{bgr H«$_m§H$ Am{U AmoiInÌmMm nwamdm 
é½Umb`mbm XoD$Z nyd©-A{YH¥$VVm KoD$ eH$Vm Oo H°$ebog gw{dYm 
àXmZ H$aÊ`mgmR>r Am_À`m Šbo_ Q>r_er g_Ýd` gmYy eH$Vm. Vwåhr 
Á`m AmOmamgmR>r qH$dm XþImnVrgmR>r H°$ebog hm°pñnQ>bm`PoeZ 
gw{dYoMr _mJUr Ho$br Amho Ë`m~Ôb AMyH$ Am{U g§nyU© _m{hVr 
{_idë`mZ§Va Amåhr Vw_À`m {dZ§Vrda {dMma H$ê$ Am{U Amåhr 
Vw_À`m {dZ§VrMr boIr nwï>r H$ê$.

Oa Am_À`m n°Zob_Yrb H$moUË`mhr ZoQ>dH©$ é½Umb`m§Ûmao H°$ebog 
gw{dYogmR>r nyd©-A{YH¥$VVm {dZ§Vr Vwåhr g§nyU© H$mJXnÌo Am{U 
_m{hVrgh Ho$br Agob Va Amåhr Aem nyd©-A{YH¥$VVm {dZ§VrMr 
àË`j àmár Pmë`mnmgyZ 1 VmgmÀ`m AmV à{VgmX XoD$. {edm`, 
é½Umb`mH$Sy>Z {S>ñMmO© A{YH¥$VVm {dZ§Vr {_imë`mnmgyZ VrZ 
Vmgm§À`m AmV Amåhr A§{V_ A{YH¥$VVm XoD$.

B. à{VnyVu goQ>b_|Q>gmR>r

I. Vwåhr Amåhmbm qH$dm Am_À`m A§VJ©V Šbo_ àmogoqgJ
Q>r_bm 1800 2666 `m Q>mob \«$s H«$_m§H$mda H$m°b H$ê$Z 
qH$dm Vwåhmbm {Xboë`m nm°{bgr_Ü`o Z_yX Ho$ë`mà_mUo 

customersupport@icicilombard.com da B©_ob 
H$ê$Z Am{U Am_À`m nÎ`mda boIr ñdê$nmV Imbrb 
Vnerbm§gh gyMZm Úmdr:

 • nm°{bgr H«$_m§H$;

 • Vw_Mo Zmd;

 • nm°{bgrYmaH$mer Vw_Mo ZmVo;

 • AmOma qH$dm XþImnVrMo ñdê$n;

 • CnpñWV d¡ÚH$s` {M{H$ËgH$mMo  Am{U   é½Umb`mMo Zmd 
  Am{U nÎmm;

 • AmOma/ XþImnV/ é½Umb`mV XmIb H$aÊ`mer 
  g§~§{YV BVa H$moUVrhr _m{hVr

 darb _m{hVr Amåhmbm qH$dm Am_À`m A§VJ©V Šbo_ àmogoqgJ 
Q>r_bm Vm~S>Vmo~ Am{U H$m oUË`mhr n[apñWVrV 
hm°pñnQ>bm`PoeZÀ`m 10 {Xdgm§À`m AmV àXmZ H$aUo 
Amdí`H$ Amho, Ago Z Ho$ë`mg Amåhmbm Am_À`m 
{ddoH$~wÕrZwgma `mo½` dmQ>ob Vgm Xmdm AñdrH$m`© _mZÊ`mMm 
A{YH$ma Agob.

ii. Vwåhr Vm~S>Vmo~ d¡ÚH$s` {M{H$ËgmH$mMm gëbm ¿`mdm Am{U 
Ë`m§Zr {e\$mag Ho$boë`m CnMmam§Mo Am{U gëë`mMo nmbZ 
H$amdo.

iii. Vwåhr qH$dm Vw_À`m dVrZo Xmdm H$aUmè`m ì`³VrZo 
é½Umb`mVyZ {S>ñMmO© {_imë`mnmgyZ 30 {Xdgm§À`m AmV 
(hm°pñnQ>bm`PoeZ Z§VaÀ`m IMm©gmR>r, hm°pñnQ>bm`PoeZ 
Z§VaMm H$mbmdYr nyU© Pmë`mnmgyZ 30 {Xdgm§À`m AmV) 
Amåhmbm H$mJXnÌo (H$moUË`mhr Xmì`mÀ`m à_mUmMo boIr 
Vnerb Am{U gd© _yi ghmæ`H$ H$mJXnÌo) gwnyV© H$amdo 
bmJVrb, Ogo H$s Xmdm \$m°_©gh {S>ñMmO©À`m doir 
hm°pñnQ>b_YyZ Jmoim Ho$boë`m Xmì`m§À`m H$mJXnÌm§À`m 
{d^mJmV A{YH$ ñnï>nUo gyMr~Õ Ho$bobo AmhoV. Xmì`mMr 
H$mJXnÌo gmXa H$aÊ`mg 30 {Xdgm§nojm OmñV {db§~ 
Pmë`mg, {d_mYmaH$ ì`³VrZo Amåhmbm boIr ñdê$nmV 
{db§~mMo g_W©Z H$aUmao d¡Y H$maU gmXa Ho$ë`mg Amåhr 
{db§~ _m\$ H$ê$ eH$Vmo. Xmì`mMm \$m°_© Am{U H$mJXnÌm§gh 
Xmdm {_imë`mnmgyZ 15 {Xdgm§À`m AmV Xmì`mda à{H«$`m 
Ho$br OmB©b.

VWm{n, darb XmoÝhr àH$aUm§_Ü`o åhUOoM Xmdm àemgZ I.    
1. (E) Am{U (~r), nm°{bgr A§VJ©V g_m{dï> Agboë`m   
H$moUË`mhr Xmì`mMo à_mU H$_r H$aÊ`mgmR>r Vwåhr O~m~Xma  
nmdbo CMbbr nm{hOoV qH$dm Cnm``moOZm Ho$ë`m nm{hOoV.

Oa Am_À`mH$Sy>Z Aer {dZ§Vr Ho$br Jobr Agob Va, Ooìhm Amåhr 
qH$dm Am_À`m A§VJ©V Šbo_ àmogoqgJ Q>r_bm C{MV Am{U Amdí`H$ 
dmQ>ob Voìhm Vwåhmbm Am_À`m Zm_m§{H$V d¡ÚH$s` {M{H$ËgH$m§H$Sy>Z 

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
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d¡ÚH$s` VnmgUr H$amdr bmJob. Aem VnmgUrMm IM© Amåhr 
CMby. 

XmoZ nm°{bgr H$mbmdYrV ̀ oUmam Xmdm

Oa Xmì`mMr KQ>Zm XmoZ nm°{bgr H$mbmdYrV `oV Agob, Va XmoÝhr 
nm°{bgr H$mbmdYrV CnbãY {d_m a³H$‘ {dMmamV KoD$Z Xmdo {Xbo 
OmVrb, Á`m_Ü`o àË`oH$ nm°{bgr H$mbmdYrgmR>r dOmdQ>rMm 
g_mdoe Agob. {d_mYmaH$mbm Xo` Agbobr Aer nmÌ Xmì`mMr 
a¸$_ Amamo½` {d_m nm°{bgrÀ`m ZyVZrH$aU/àr{_`_À`m Xo` 
{XZm§H$mgmR>r {_iUmè`m àr{_`_À`m ì`márn`ªV H$_r Ho$br OmB©b, 
Oa Vr AmYr {_imbr Zgob.

2. Xmì`mMr H$mJXnÌo

 à{VnyVu Xmì`mgmR>r qH$dm Ë`mÀ`m g_W©ZmW© Vwåhmbm Imbrb 
H$mJXnÌo gmXa H$amdr bmJVrb:

a) Vwåhr Am{U d¡ÚH$s` {M{H$ËgH$mZo ñdmjar Ho$bobm `mo½`[aË`m 
nyU© Ho$bobm Xmì`mMm \$m°_©. Xmì`mMm \$m°_© Am_À`m do~gmBQ 

>www.icicilombard.com dê$Z S>mCZbmoS> H$aVm ̀ oB©b. 

b) é½Umb`/d¡ÚH$s` {M{H$ËgmH$H$Sy>Z IMm©Mm _yi Vnerb, 
nmdË`m Am{U {S>ñMmO© H$mS©>

c) `mo½` {àpñH«$ßeZgh Ho${_ñQ>H$Sy>Z IMm©Mo _yi {~ëg.

d) _yi AÝdofU MmMUr n[aUm_ Am{U Xo`H$ nmdË`m.

e) BZS>moAa Ho$g nong©

f) AnKmV Zgboë`m àH$aUm§_Ü`o é½Umb`mV XmIb hmoÊ`mMm 
gëbm XoUmao d¡ÚH$s` {M{H$ËgH$mMo {e\$mag nÌ.

Amåhr _m{JVbobr qH$dm Xmì`mMr VnmgUr H$aÊ`mgmR>r qH$dm 
Ë`mgmR>r n¡go XoÊ`mÀ`m Am_À`m O~m~XmargmR>r Amdí`H$ Agbobo 
BVa H$moUVohr H$mJXnÌ.

g§~§{YV H$mJXnÌo Imbrb nÎ`mda nmR>dbo OmD$ eH$VmV - 

Am`grAm`grAm` bmoå~mS©> hoëW Ho$Aa,
1bm, 4Wm (AYm©), 5dm Am{U 6dm _Obm,
déU Q>m°dg©-2, h¡Xam~mX npãbH$ ñHy$bg_moa,
~oJ_noQ>, h¡Xam~mX, {Oëhm h¡Xam~mX,
Vob§JUm {nZ H$moS> -500016

n[a{eï> I

 H$m`m©b`mMo Vnerb H|$Ðem{gV àXoe, {Oëhm H$m`m©b`mMo A{YH$ma joÌ

Ah_Xm~mX
{d_m bmoH$nmb H$m`m©b`,
OrdZ àH$me {~pëS§>J, 6 dm _Obm,

{Q>iH$ _mJ©, [abr\$ amoS>, Ah_Xm~mX  – 380 001.

XÿaÜdZr: 079 - 25501201/02/05/06

B©_ob: bimalokpal.ahmedabad@cioins.co.in

JwOamV,
XmXam Am{U ZJa hdobr,
X_U Am{U Xrd

JwdmhmQ>r
{d_m bmoH$nmb H$m`m©b`,
OrdZ {Zdoe, 5 dm _Obm,
nmZ~mOma Amoìha {~«OOdi, Eg.Eg. amoS>,
JwdmhmQ>r– 781001 (Amgm_).
XÿaÜdZr: 0361 - 2632204 / 2602205
B©_ob: bimalokpal.guwahati@cioins.co.in

Amgm_, 
_oKmb`, 
_{Unya, 
{_Pmoa_, 
AéUmMb àXoe,
ZmJmb±S> Am{U {Ìnwam.

h¡Xam~mX
{d_m bmoH$nmb H$m`m©b`,
6-2-46, 1  bm _Obm ""_moB©Z H$moQ>©'',
gbr_ \§$ŠeZ n°bogg_moarb boZ, 
E. gr. JmS²>g©, bH$S>r-H$m-nyb, h¡Xam~mX - 500 004.

XÿaÜdZr: 040 - 23312122

’°$³g… 040 - 23376599

B©_ob: bimalokpal.hyderabad@cioins.co.in

Amgm_, 
_oKmb`, 
_{Unya, 
{_Pmoa_, 
AéUmMb àXoe,
ZmJmb±S> Am{U {Ìnwam.

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
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H$m`m©b`mMo Vnerb H|$Ðem{gV àXoe, {Oëhm H$m`m©b`mMo A{YH$ma joÌ

O`nya
{d_m bmoH$nmb H$m`m©b`,

OrdZ {ZYr - II {~pëS§>J, Vi _Obm, 
^dmZr qgJ _mJ©, O`nya- 302 005.

XÿaÜdZr: 0141 - 2740363

B©_ob: bimalokpal.jaipur@cioins.co.in

amOñWmZ.

H$moMr
{d_m bmoH$nmb
{d_m bmoH$nmb H$m`m©b`,

10 dm _Obm, OrdZ àH$me, EbAm`gr {~pëS§>J, 
_hmamOm H$m°boO _¡XmZmg_moa, E_.Or. amoS>, H$moMr - 682 011.

XÿaÜdZr: 0484 - 2358759

B©_ob: bimalokpal.ernakulam@cioins.co.in 

Ho$ai, bjÛrn, 
_mho- nwSw>Moar H|$Ðem{gV àXoemMm EH$ ^mJ.

H$mobH$mVm
{d_m bmoH$nmb H$m`m©b`, 
qhXþñVmZ {~pëS§>J. E°ZoŠgo, 7dm _Obm, 
4, gr.Ama. EìhoÝ`y, H$mobH$mVm- 700 072.

XÿaÜdZr: 033 - 22124339 / 22124340

’°$³g… 033 - 22124341

B©_ob: bimalokpal.kolkata@cioins.co.in

n{ü_ ~§Jmb,
{g³H$s_,
A§X_mZ Am{U {ZH$mo~ma Am`b±S²>g

bIZm¡

{d_m bmoH$nmb H$m`m©b`,

6dm _Obm, OrdZ ^dZ, \o$O-II, Zdb {H$emoa amoS>, 
hOaVJ§O, bIZD$ - 226 001.

XÿaÜdZr: 0522 - 2231330 / 2231331

’°$³g… 0522 - 2231310

B©_ob: bimalokpal.lucknow@cioins.co.in

CÎma àXoemVrb {Oëho : b{bVnya, Pm§gr, _hmo~m, h_ranya, ~m§Xm, 
{MÌHy$Q>, Abmhm~mX, {_Pm©nya, gmoZ^m~Ðm, \$Vohnya, àVmnJT>, 
Om¡Znya, dmamUgr, JmPrnya, Ombm¡Z, H$mZnya, bIZm¡, CÞmd, 
grVmnya, bIr_nya, ~hamBM, ~mam~m§H$s, am`~aobr, òdñVr, 
JmoåS>m, \¡$Om~mX, A_oR>r, H$m¡em§~r, ~bam_nya, ~ñVr, 
Am§~oS>H$aZJa, gwbVmZnya, _hmamOJ§O, g§VH$~raZJa, AmP_JS>, 
Hw$erZJa, JmoaInya, Xod[a`m, _m¡, JmPrnya, M§Xm¡br, ~{b`m, 
{gÕmW©ZJa.

_w§~B©
{d_m bmoH$nmb H$m`m©b`,

3am _Obm, OrdZ godm E°ZoŠPo, Eg. ìhr. amoS>, 
gm§VmH«y$P (n), _w§~B© - 400 054.

XÿaÜdZr: 022 - 26106552 / 26106960

’°$³g… 022 - 26106052

B©_ob: bimalokpal.mumbai@cioins.co.in

Jmodm 
Zdr _w§~B© Am{U R>mUo dJiyZ Jmodm, _w§~B© _hmZJa àXoe.

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
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H$m`m©b`mMo Vnerb H|$Ðem{gV àXoe, {Oëhm H$m`m©b`mMo A{YH$ma joÌ

ZmoES>m 

{d_m bmoH$nmb H$m`m©b`, 

^JdmZ ghm` n°bog 4Wm _Obm, _oZ amoS>, Z`m ~Ýg, 

goŠQ>a 15, {Oëhm: Jm¡V_ ~wÕ Zja, 

`y.nr-201301.

XÿaÜdZr: 0120-2514252 / 2514253

B©_ob: bimalokpal.noida@cioins.co.in

CÎmamI§S> amÁ` Am{U CÎma àXoeMo Imbrb {Oëho: AmJ«m, 
A{bJT>, ~mJnV, ~aobr, {~OZmoa, ~wXm¡Z, ~wb§Xeha, EQ>m, H$ZyO, 
_¡Znwar, _Wwam, _oaR>, _wamXm~mX, _wPâ\$aZJa, Amoa¡`m, 
{nbr^rV, BQ>mdm, \$é©Im~mX, {\$amoPm~mX, Jm¡V_ ~wÕ ZJa, 
Jm{P`m~mX, haXmoB©, emhOhmZnya, hmnya, em_br, am_nya, 
H$meJ§O, g§^b, A_amohm, hmWag, H$m§eram_ZJa, ghmaZnya.

nQ>Zm
{d_m bmoH$nmb
{d_m bmoH$nmb H$m`m©b`,

2am _Obm, b{bV ^dZ, ~aobr amoS>,
nQ>Zm  800 001.

XÿaÜdZr: 0612-2547068

B©_ob: bimalokpal.patna@cioins.co.in

{~hma, 
PmaI§S>.

nwUo

{d_m bmoH$nmb H$m`m©b`, 

OrdZ Xe©Z {~pëS§>J, 3am _Obm, gr.Q>r.Eg. H«$. 195 Vo 198, 

EZ.gr. Ho$iH$a amoS>, Zmam`U noR>, nwUo  – 411 030.

XÿaÜdZr: 020-41312555

B©_ob: bimalokpal.pune@cioins.co.in

_hmamï´>, 
_w§~B© _hmZJa àXoe dJiyZ, 
Zdr _w§~B© Am{U R>mUo joÌ.

{d_m bmoH$nmbm§À`m Vnerbdma AÚ`mdV `mXrgmR>r, H¥$n`m `oWo ^oQ> Úm  - https://www.coins.co.in/Ombudsman

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
do~gmB©Q> … www.iciclombard.com

B©-_ob … customersupport@icicilombard.com

mailto:customersupport@icicilombard.com


64

n[a{eï II

`mXr I - nm°{bgr_Ü`o Á`m dñVy§gmR>r H$ìhaoO CnbãY Zmhr

 AZw. H«$. d ñVy

 1  ~o~r \y$S>

 2 ~mim§À`m Cn`w³V dñVy§Mo ewëH$

 3 ã`wQ>r gpìh©gog

 4 ~oëQ>/~«ogog

 5  ~S²>g

 6 H$moëS> n°H$/hm°Q> n°H$

 7 H° ar ~°½O

 8 B©_ob/B§Q>aZoQ> ewëH$

 9 AÞ nXmWmªMo ewëH$ (é½Umb`mZo {Xboë`m Amhmamì`{V[a³V)

 10 boqJ½O

 11 bm°ÝS´>r ewëH$

 12 {_Zab dm°Q>a

 13 g°{ZQ>ar n°S>

 14 Q>o{b\$moZ ewëH$

 15 JoñQ> gpìh©gog

 16 H«o$n ~±So>O

 17 H$moUË`mhr àH$maMo S>m`na

 18 Am`boQ> H$m°ba

 19 pñb§½O

 20 ãbS> J«wqnJ Am{U XmË`m§À`m Z_wÝ`m§Mr H«$m°g _°qMJ

 21 godm ewëH$, {OWo Z{gªJ ewëH$ XoIrb AmH$mabo OmVo

 22 Q>o{bpìhOZ ewëH$ 

 23 A{Y^ma

 24 AQ>|S|>Q> ewëH$

 25 é½UmMm A{V[a³V Amhma (~oS> ewëH$mMm ̂ mJ Agboë`m ì`{V[a³V)

 26 OÝ_ XmIbm

 27 à_mUnÌ ewëH$

 28 Hw$[aAa ewëH$

 29 dmhVyH$ ewëH$

 30 d¡ÚH$s` XmIbm

 31 d¡ÚH$s` Zm|Xr

 32 N>m`m{MÌ ewëH$

 33 edJ¥h ewëH$ 

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
do~gmB©Q> … www.iciclombard.com

B©-_ob … customersupport@icicilombard.com
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`mXr I - nm°{bgr_Ü`o Á`m dñVy§gmR>r H$ìhaoO CnbãY Zmhr (Mmby Amho...)

 AZw. H«$. dñVy

 34 MmbÊ`mÀ`m CnH$aUm§Mo ewëH$

 35 Am°pŠgOZ {gb|S>a (é½Umb`m~mhoa dmnaÊ`mgmR>r)

 36  ñnoga

 37 ñnm`amo_rQ>a

 38 Zoã`wbm`Pa {H$Q>

 39 ñQ>r_ BZhoba

 40 Am_©pñb§J

 41 W_m}_rQ>a

 42 gpìh©H$b H$m°ba

 43 pñßb§Q>

 44 _Yw_ohr \y$Q> doAa

 45 JwS>¿`mMo ~«ogog (bm§~/bhmZ/qh½S>)

 46 JwS>Km B_mo{~bm`Pa/emoëS>a B_mo{~bm`Pa

 47 b§~mo g°H«$b ~oëQ>

 48 qZ~g ~oS> qH$dm dm°Q>a qH$dm EAa ~oS> ewëH$

 49 é½Udm{hH$m H$m°ba

 50 é½Udm{hH$m CnH$aUo

 51 A°~S>mo{_Zb ~mB§S>a

 52 àm`ìhoQ> Zg}g ewëH$ - {deof Z{gªJ ewëH$

 53 gmIa_w³V Q>°ãboQ²>g

 54 H«$s_ nmdS>a bmoeZ (Q>m°`boQ>arO Xo` ZmhrV, \$³V S>m°ŠQ>am§Zr {àñH«$mB~ Ho$bobr Am¡fYo Xo` AmhoV)

 55 B©grOr BboŠQ´>moS²>g

 56 ½bmoìôO

 57 Zoã`wbm`PoeZ {H$Q>

 58 H$moUVmhr {H$Q>, Á`m_Ü`o H$moUVohr Vnerb ZgVrb ({S>{bìhar {H$Q>, Am°Wm}{H$Q>, [aH$ìhar {H$Q>, B.)

 59 {H$S>Zr Q´>o

 60 _mñH$

 61 Am¢g ½bmg

 62 Am°pŠgOZ _mñH$   

 63 nopëdH$ Q´>°ŠeZ ~oëQ>

 64 n°Z H° Z

 65 Q´>m°br H$ìha

 66 `wamo_rQ>a, ̀ w[aZ OJ

 67 é½Udm{hH$m

 68 ìh°gmo{\$Šg goâQ>r

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
do~gmB©Q> … www.iciclombard.com

B©-_ob … customersupport@icicilombard.com
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`mXr II - é_À`m ewëH$mV g_m{dï> H$am`À`m dñVy

 1 ~mim§gmR>rMo ewëH$ (Omon`ªV  {Z{X©ï>/gy{MV Ho$bo Zgob)

 2 h±S> dm°e

 3 ey H$ìha

 4  H° ßg

 5 nmiÊ`mMo ewëH$

 6 \$Ur

 7 B©E`y-S>r-H$mobmoZ / ê$_ \«o$eZg©

 8 \y$Q> H$ìha

 9 JmD$Z

 10 pñbng©

 11 {Q>í`y nona

 12 Qy>W noñQ>

 13 Qy>W ~«e

 14 ~oS> n°Z

 15 \o$g _mñH$

 16 âboŠg Am` _mñH$

 17 h±S> hmoëS>a

 18 Ww§H$sgmR>rMm H$n

 19 {S>{gÝ\o$ŠQ>§Q> bmoeZ

 20 bŠPar Q>°Šg

 21 EMìhrEgr

 22 hmD$g {H$qnJ ewëH$

 23 EAa H§${S>eZa ewëH$

 24 Am`E_ Am`ìhr B§OoŠeZ ewëH$

 25 ŠbrZ erQ>

 26 ãb±Ho$Q²g/dm°_©a ãb±Ho$Q²g

 27 E°S>{_eZ {H$Q>

 28 _Yw_oh MmQ>© ewëH$

 29 H$mJXnÌo ewëH$/àemgH$s` IM©

 30 {S>ñMmO© à{H«$`m ewëH$

 31 X¡Z§{XZ MmQ>© ewëH$

 32 àdoe nmg/Aä`mJV nmg ewëH$

 33 {S>ñMmO©À`m {àpñH«$ßeZer g§~§{YV IM©

 34 \$mBb AmonqZJ ewëH$

 35 AmH$pñ_H$ IM© / {d{dY ewëH$ (ñnï>rH$aU {Xbobo Zmhr)

 36 é½U AmoiI ~±S> / Zo_ Q>°J

 37 nëgm°Šgr_rQ>a MmO}g

 AZw. H«$.  dñVy

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
do~gmB©Q> … www.iciclombard.com

B©-_ob … customersupport@icicilombard.com
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`mXr III - à{H«$`m ewëH$mV g_m{dï> H$amd`mÀ`m dñVy

 1 hoAa [a_wìhb H«$s_

 2 {S>ñnmoOo~b aoPg© ewëH$ (gmBQ> V`margmR>r)

 3 Am` n°S>

 4 Am` erëS>

 5 H°$‘oam H$ìha

 6 S>rìhrS>r, grS>r ewëH$

 7 Jm°g gm°âQ>

 8 Jm°O

 9 dm°S©> Am{U {WEQ>a ~wqH$J ewëH$

 10 AmW«m}ñH$monr Am{U E§S>moñH$monr CnH$aUo

 11 Am`H«$moñH$mon H$ìha

 12 g{O©H$b ãboS>, hm_m}{ZŠg ñH°$ënob, eoìha

 13 g{O©H$b {S´>b

 14 Am` {H$Q>

 15 Am` S´o>n

 16 EŠg-ao {\$ë_

 17 ~m`ëg CnH$aU ewëH$

 18 H$m°Q>Z

 19 H$m°Q>Z ~±So>O

 20 g{O©H$b Q>on

 21 E°àZ

 22 Q>m°{Z©Ho$Q>

 23 Am°Wm}~§S>b, Jm`ZoH$ ~§S>b

 AZw. H«$.  dñVy

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
do~gmB©Q> … www.iciclombard.com

B©-_ob … customersupport@icicilombard.com
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`mXr IV - CnMmam§À`m IMm©V g_m{dï> H$amd`mÀ`m dñVy

 1 A°S>{_eZ/Zm|XUr ewëH$

 2 _yë`m§H$Z/{ZXmZ CÔoemgmR>r hm°pßgQ>bm`PoeZ

 3 `warZ H§$Q>oZa

 4 aº$ [aPìh}eZ ewëH$ Am{U àgyVrnyd© ~wqH$J ewëH$

 5 ~m`n°n _erZ

 6 grnrEnr/grEnrS>r CnH$aUo

 7 BÝâ`yOZ n§n- IM©

 8 hm`S´>moOZ noam°ŠgmBS>/>pñn[aQ²g O§VwZmeH$ B.

 9 nmofU {Z`moOZ ewëH$ - AmhmaVÁk ewëH$- Amhma ewëH$

 10 EMAm`ìhr {H$Q>

 11 A±Q>rgopßQ>H$ _mCWdm°e

 12 bm°P|O

 13 _mCW n|Q>

 14 bgrH$aU ewëH$

 15 AëH$mohmob ñd°~

 16 ñH«$~ gmoë`weZ/ñQ>o[a{b`_

 17 ½byH$mo_rQ>a Am{U pñQ´>ßg

 18 `w[aZ ~°J

 AZw. H«$.  dñVy

Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>
IRDA Zm|XUr H«$_m§H$ 115

Q>nmbr nÎmm…
601 / 602, ghmdm _Obm, B§Q>a\o$g B_maV H«$_m§H$ 16,

Ý`y qbH$ amoS>, _mbmS> (n{ü_),
_w§~B© - 400 064.

UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408

Zm|XUrH¥$V H$m`m©b` nÎmm:
Am`grAm`grAm` bmoå~mS©> hmD$g, 414, nr ~miy _mJ©,
dra gmdaH$a amoS>À`m _mJo, {gÕr {dZm`H$ _§{XamOdi,
à^mXodr, _w§~B© - 400 025.

E{bìhoQ> nm°{bgr eãXaMZm 
{Z…ewëH$ H«$. … 1800 2666

n`m©`r H«$. … 86552 22666 (ewëH$ AmH$maÊ`m`mo½`)
do~gmB©Q> … www.iciclombard.com

B©-_ob … customersupport@icicilombard.com
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